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Abstract

China has been experiencing rapid development in economy and society in its
transitional period, facing various public opinion crises at the same time. Especially
with the emergence of new media technologies, social public opinion events occur
much more frequently, with increasing difficulty in solution. How to respond to
public opinion more effectively has become an issue of great concern to many social
sectors.

The Report on Chinese Social Opinion and Crisis Management ( 2013 ) was
completed based on the Chinese public opinion events database. With the assist of
data mining and statistical techniques, and multi — disciplinary theoretical background,
the report systematically studied the 5000 major public events from 2003 to 2012, and
explored the changes in Chinese media platform over the past ten years, dissemination
characters and rules of the public opinion events and rumors, influence of the internet
opinion leaders, changes in the governmental intervention strategies and news
releasing channels. It covers how public opinion events relate to economics and the
internet development, the influence of public policy, focuses on public opinion in
the year of 2012 in China, and generally predicts the trends of the public opinion in
2013.

In 2012, influential social public opinion events grew by leaps and bounds,
with increasing attention and decreasing intensity. Local governments, private
enterprises and state ministries of public opinion events were the three major bodies
involved; corporate finance, violation of laws and regulations, improper deeds and
speeches were the major types of public opinion events; Beijing and Guangdong
ranked high in incidence of public opinion events; national and inter-provincial
events stood out; the involvement of public management and social organization
industry, manufacturing and education became more frequent, the timeliness of the
dissemination of public opinion more evident, the falling-off of public opinion more

rapid, and the degree of exposure higher; internet media in China became more and
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more influential and significant, and played a more prominent role in the citizens’

expression of public opinion; fighting corruption by microblogging and safe-guarding
rights concerning environmental issues drew great attention; “internet governance”
carried more weight in government agencies; the public became more daring in
taking a stand in discussing political issues such as “difficult points”, “weak points”
and “ sensitive points”; political platform was gradually completed for further
improvement in the capacity of responding to public opinion.

The trends in public opinion in 2013 will present the following characteristics
the incidence of domestic social public opinion will remain high and international
public opinion events will cause great concern; microblogging will continue to be
the center of public opinion storms, the rise of new media will lead to changes in the
pattern of public opinion; various media tools will help Chinese citizens express their
opinions more effectively, and the internet will exert even more profound influence
upon politics and economy; internet governance will continue to heat up, the
governments at all levels will have their capacity enhanced for guiding and handling
public opinion.

The Report on Chinese Social Opinion and Crisis Management (2013) was edited
by Public Opinion Research Laboratory and Crisis Management Center of Shanghai
Jiaotong University. It has been included in the Humanities Development Programs
by the Ministry of Education. This book may prove useful for teachers, students and
practitioners in  journalism, public administration, business administration,
sociology, and many other fields. It is also beneficial reading material for readers

who are concerned about Chinese social public opinion.
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