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This book is dedicated to our parents
Ken and the memory of Esther Helgesen
Curt and Clara Brown
who, when we were younger, often reminded us: Listen!
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Foreword

Vision and purpose

The Practical English Language Téaching series is designed for practicing teachers or teachers
in preparation who may or may not have formal training in second and foreign language
teaching methodology. The core volume in this series, Practical English Language Teaching,
provides an overall introduction to key aspects of language teaching methodology in an
accessible yet not trivial way. The purpose of this book is to explore the teaching of listen-
ing in greater depth than was possible in the core volume, while at the same time remain-
ing both comprehensive and accessible.

Features

* A clear orientation to the teaching of listening including important definitions, an intro-
duction to the processes behind listening, and a look at the overall approach to teaching
listening in the classroom.

* A detailed treatment of teaching listening at beginner, intermediate, and advanced levels,
providing practical techniques for teaching and assessing listening at each of these levels.

* Reflection questions inviting readers to think about critical issues in language teaching
and Action tasks requiring readers to apply the ideas, principles, and techniques to the
teaching of listening in their own situation.

* A CD containing the audio segments that accompany many of the textbook examples
included in the book.

* A great deal of practical illustration from a wide range of textbooks as well as discussion
of how to apply the textbooks in the classroom.

* A “key issues” chapter that looks at listening beyond the classroom and provides sugges-
tions for dealing with the use of technology and catering to different learning styles and
strategies. This chapter also features tips from leading researchers and teachers of listening.

* Suggestions for books, articles, and websites offering resources for additional up-to-date
information.

* An expansive glossary offering short and straightforward definitions of core language
teaching terms.

Audience

As with the overview volume, this book is designed for both experienced and novice
teachers. It should also be of value to those who are about to join the profession. It will
update the experienced teacher on current theoretical and practical approaches to teaching
listening. The novice teacher will find step-by-step guidance on the practice of language
teaching.

Foreword xiii



Overview

Chapter 1
The first chapter provides an orientation to listening in a second or foreign language. The
chapter also introduces key principles for teaching and assessing listening.

Chapters 2—4
Chapters 2—4 introduce you to the teaching of listening to beginner, intermediate, and
advanced students respectively. Each chapter follows the format below.

Chapter 5

The final chapter explores key issues including the teaching of listening in working with
learners who have different learning styles and strategies, using technology, and giving
learners ways to practice outside the classroom. It also features tips on teaching listening
by leading experts.

Chapter structure for Chapters 2—4

Goals: Summarizes what you should know and be able to do after having read the chapter
and completed the Reflection and Action tasks.

Introduction: Gives an overview of the chapter.

Syllabus design issues: Outlines the approaches to listening that are relevant at differ-
ent levels.

Principles for teaching listening: Introduces, discusses, and illustrates appropriate
principles for teaching listening at different levels.

Tasks and materials: Describes and illustrates techniques and exercises for teaching lis-
tening at each level.

Listening in the classroom: Introduces issues such as lesson planning that affect what
we do in the classroom.

CD audio examples: Accompanies many of the examples included in the book. We
encourage you to actually listen to the audio CD as you read the example. As you do,
notice both what you are listening to and what students just learning the language would
likely do and think about to make sense of what they are hearing.

Techniques for assessment: Introduces practical techniques for assessing learners in
the classroom.

Conclusion: Reviews the goals of the chapter and how they were discussed within the
chapter.

Further reading: Lists articles or books to enhance your knowledge of teaching listening.
Helpful Websites: Provides ideas for Web resources for teaching listening.

Xiv Foreword



A personal note from the authors

Becoming and developing as a teacher is a rather personal, experiential process—one that
is different for everyone. To facilitate that, we have tried to write this book in a friendly,
accessible style. We envision it as a conversation between colleagues. And, because we
believe that one learns best by observing and by doing, we have tried to use a lot of exam-
ples. In this way we are trying, on the pages of a book, to replicate what goes on in our
classrooms. We hope you find it useful.

Foreword XV
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apter One

What 1s

listening?

At the end of the chapter, you should be able to:

V state your own definition of listening.
V explain the term active listening.

understand the terms top-down and bottom-up processing.

identify the stages of a listening lesson.

identify types of listening.

NN NN

understand principles of assessment.




1. Introduction

The aim of this book is to help you effectively teach listening to students of
English as a Second Language or English as a Foreign Language
(ESL or EFL). We hope to share with you practical information about
how ESL and EFL listening works and how you can teach it effectively. In
a sense, we’d like to invite you into our own classrooms to see how our stu-
dents learn, and share the ideas behind what we are doing as teachers. To lay
the foundation for that, this chapter will introduce a few key concepts about
listening and how to teach it. We will look at several definitions of listening.
Next, we will consider approaches to listening, stressing that, although listen-
ing is a receptive skill, it is also a very active one. We will then consider
direction of processing—how people try to make sense of what they hear.
This is followed by a section on teaching listening which stresses tasks and
the types of listening learners need experience with. Finally, we will consider
ways to assess learners’ listening abilities and progress.

Reflection

What have you listened to today? Write at least nine things. List different
types of things you've listened to.

Of course, every day you listen to a variety of different things. How
you listen and what you do when you listen depends on your purpose.
Throughout this chapter, we’ll come back to the list of things you have
actually listened to today.

2 Chapter 1



2. What is listening?

Because it is something we do every day, listening seems simple. Yet,
when one is listening in a second or foreign language, we can see more eas-
ily how complex listening really is. Let’s start by looking at some definitions
of listening.

“Listening is an active, purposeful processing of making sense of what

we hear” (Helgesen, 2003, p. 24).

- (Listening is the) “mental process of constructing meaning from spoken
input” (Rost, 2002, p. 279).

- “Listening comprehension (is) the process of understanding speech in a
first or second language. The study of listening comprehension in sec-
ond language learning focuses on the role of individual linguistic units
(e.g., phonemes, words, grammatical structures) as well as the role of
the listener’s expectations, the situation and context, background knowl-
edge and topic” (Richards and Schmidt, 2002, p. 313).

« “[Llistening is conceived of as an active process in which listeners select

and interpret information which comes from auditory and visual clues

in order to define what is going on and what the speakers are trying to

express” (Rubin, 1995, p. 7).

Reflection

1. Look at the definitions of listening above. Which characteristics seem to
be in more than one definition?

2. If you had written a definition for listening before you read the definitions
above, which characteristics would you have included? How would you
revise that definition now?

Notice that the definitions for listening all use words like active and
construct. It is clear that the listener is doing more than simply decoding
what is heard. Rubin completes her definition by saying that active means
listeners get information (from visual and auditory clues) and relate this
information to what they already know. Select means that in the process
of making sense of the imput, listeners use only part of the incoming
information. Interpret means that in trying to make sense of the input,
listeners use their background knowledge as well as the new information to
decipher what is going on and to figure out what speakers intend.

What is listening? 3



