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Useful Words and Phrases in Telecommunication
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business hour, service hour

business hall, business floor

clerk

passport

ID card, identity card

residence booklet, register of household
become effective

valid/invalid

valid document

company, corporation

official seal

_ seal, stamp

seal, affix one’s seal
affix one’s signature/sign one’s name
applicant

application form

resident

local resident

guarantee

letter of recommendation
agreement

business license

buy

change

cheap

expensive

cost, fee

report of missing

stock

free of charge

invoice
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receipt
bill

account No.

RMB account number

charge
payment
contact person
contact address

contact number

postal code, zip code

user, customer, subscriber

center

information desk

inquire
counter
duty
convenient

notification

registration form

fill in

form

apply for
specifications
warranty card
contact
country, nation
domestic
international
document
material

meaning

understand, catch, know

present, show
permit, allow
repeat

can, could
cancel

right now
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ownership

attach to

original owner

cut off

telephone, call, phone

local call

telephone installation

telephone removal

telephone relocation

telephone transfer, mobile phone transfer
public phone

terminal

installation of terminal equipment

new function for SPC (stored program control) telephone
abbreviated dialing

hot line service

outgoing call barring

call restriction

call diversion

call waiting

call back

none-disturbing service

malicious call tracing

alarm-call service

three-way calling

incoming call display, caller ID
conference call

video conference call

voice-mailbox

PABX (private automatic branch exchange)
CENTERX

extension number

switchboard

ISDN (integrated services digital network)
DDN (digital data network)

Shanghai Telecom

long-distance telecommunication office

telecom office
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telephone directory, phone book
dial

ring, call

called

calling

calling party (person)

called party (person)
called subscriber

long-distance call
DDD (domestic direct dialing)
IDD (international direct dialing)

B N B R 52185 A AT 2 ii b %5 /(DTFS E A 800 51 5%)

domestic tollfree service
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international tollfree service (ITFS-800)
country code

international code

area code

telegraph

fax

fax service

paging service

168 audio information service
e-mail

Internet

handset (mobile phone), cell phone
mobile

mobile phone

code

number (No.)

password

short message

point-to-point short message service
mailbox number

roaming service

domestic roaming

international roaming

international automatic roaming service
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H Tt AR cell board

H AL with users’ own mobile phone
EVAVIWNE! get on network with users’ own mobile phone
FFHL start up the mobile phone
it unlock

Bk 55 data service

2 WAL 55 multimedia service

AR base voice

W 5% value-added service

¥ att mobile secretary

FHLRAT mobile phone banking

WAP V%% WAP service

2 H B mobile Internet

(GE=N=E mobile broadcasting

+*, Kh card

G telephone card, IP card, IC card, phone card
IP HLiEL 5% IP phone service

FHMAT IS Flk 55 Shenzhouxing pre-paid service
FMATRE(E R Shenzhouxing pre-paid card
Fefi recharge

T BE performance

ke function

e E function setting

b o choose, choice

Rik send

B1E operate

A noisy

RIEFAE R send message

GRS R save message

T B 4 R delete message

SIM 8 SIM card lock

4 SIM SIM card changing
R diversion on busy

B direct diversion

TN B IS diversion when not answered
i book

EE connect

% image
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prefix

lease, for rent

message

public data access

satellite

wireless/radio

EMS (express mail service)
monthly fee, monthly bill
reprint bill

detailed account (list)

bill inquiry
separated/unified account
billing address

contact address and telephone number changing
telephone number changing
mobile phone suspension

requested mobile phone suspension
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Useful Expressions in Telecommunication

sattad? (EEIMaE?)

What can I do for you?/What shall I do for you?/May I do anything for you?/Anything I can
do for you?/What do you want?/Can I help you?

BEEAA?

Is there anything else?/Do you have any other needs?

REATHAR —& )L ?

Can you give me a minute?

XEANE, RBR— T

Sorry to trouble you.

e AT 2

Would you please do me a favor?/Would you please give me a hand?/May I ask you for a favor?
HRATLL, fHaH?

Yes, of course. What is it?/Certainly, what is it?/Sure, what is it?

TR 80, AR E IR —1FH. '

Do you have a few minutes? There is something I want to ask for your ideas.

BREFR, BEARK .

Never mind, I'm glad to be of your service./It’s my pleasure.

X2 AR BRIR ey ?

Would this be convenient for you?

BRI, BEFEARAOM, AR

No trouble at all. I'm very glad to help you if I can.

WR KA EI RS, R R .

By all means, if I can.

RETFEIRAIEBL, HRERKE T .

It’s very kind of you to help me.

HE— T

Wait a moment, please./Wait a minute, please./Just a moment, please./Just a minute, please.
A, ERAEFT .

Sorry to have kept you waiting so long.

W R BAE .

Please show me your valid documentations.
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23.

24.

25.

26.

27

28.

29.

30.

31,

32.

33.

34.

LRt — T

I’11 find out for you./I’ll check it for you.
R R R 2

Would you please show me your passport?
B LU LM — T g ?

May I borrow a pen?

HRATLL, 4 AR

Yes, of course. Here you are.

W AFHHIK

I’m extremely sorry.

G ik P

It was my fault.

— 5 W IR R

I do beg your pardon.

AE R HAZ.

Don’t feel sorry for it.

XA, HE T, T2k,
Excuse me. Wait a moment, please. I’ll be back in a minute.
R UF SR ?

Do you speak English‘7

BH U AR AR
Sorry, my English is very poor.

XEANHS,  FR BB 95 75 TH ) 975
Sorry, I know only some English about postal service.
AN, R PRAE AT A2

I’m sorry, may I beg your pardon?

KA, BAZM I ARIIE S

I’m sorry, but I don’t quite understand you./Sorry, I didn’t quite follow you.

HUHE — R,

Please speak slowly.

TR R U e 2

Would you please be louder, please?
ari, Bk .

All right, let me repeat that.

UFi, iEakEE.

OK, go ahead, please.

Vi ) B A = A2

Sorry, what do you mean by that?




