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New Start, New Atmosphere and New Mission

—Note to New Guangzhou Library
Zhongshan Library, Guangdong Province, Honghui Liu

A “constitutionalism campaign” in the late Qing Dynasty had given birth to public libraries in the early China
and its development history had always been corresponded to the modern and contemporary Chinese history for over
hundreds of years. The rapidly expanded economy of our nation has provided library construction with powerful
impetus. Meanwhile, problems arising from the differences between urban and rural and regional differences are
aggravating, which is also clearly demonstrated in the library development.

The primary mission for Chinese urban library is to propel a balanced development of library service at the
present stage. The * National 11th Five-Year Plan of Culture Development Planning Outline” proposed that
“adhere to the principal of equalization of public service”, “libraries in county (city) shall carry out branch
library regime step by step” ; The “National 12th Five-Year Plan of Culture Reform and Development Planning
Outline” proposed to fundamentally establish a *society-covered public culture service system” , “accelerating the
integrative development of urban and rural culture” *for all the people to be served” ; The “12th Five-Year Plan
of National Fundamental Public Service System” proposed the “equalization of fundamental public service”. The
policy orientation of librarianship development is very clear. Guangzhou library has expanded as a huge modernized
library from 17, 000 square meters to more than 100,000 with a reader reception of 9,142 averagelyper day
(maximum of 18,600 in one single day) and a loan of 14,800 volumes averagely per day ( maximum of 30,800 in
one single day) through partially opening for trail operation for three more months ( from December 28, 2012 to
April 14, 2013 ). The statistics shows the rationality and necessity for establishing supersized public library,
which is a distinguishing feature of Chinese public library that might be matched with the population base and the
present status of living pattern in urban China. Generally, judging from the service radial of library however, the
single supersized library reinforced the over-centralization of resources in library, resulting in an unbalanced
service. Therefore, to realize the development goal of city library of balanced service within regional can overcome
this malpractice. There are three suggestions to be proposed here for the realization of the goal in Guangzhou: 1)
Press forward the communitization of library service. Most of the users who registered in urban library account for
about 10% of resident population in China and the number is 60% in those countries and regions with developed
librarianship. The main reason for this disparity is the lack of communitization service. Turn the main development
part to communities and countries on the base of realizing “interlibrary loan and return” | setting up a batch of
community (country) libraries or effectively distributing the service resources to primary — level libraries by using
the existed reading room in culture centers. The authorized “ Guangzhou Library Development Planning Outline in
2011 — 2015” and the “Guangzhou Public Library Regulation” that under deliberation could respectively provide
community ( country ) library construction with policy guide and legal protection for sustainable development.
Guangzhou library shall take the responsibility of designing the institution of network construction in library service
and setting up the system at the same time, striving to establish an efficient, economy and sustainable library
service system. 2) Consider the functional layout of library service system as the public demands. City, regional
(county) library are large and medium scale library of complete function. The service content of community

(country) library shall encourage free choice, diversified development and functional complementation, ensuring
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the diversification of system function in city library service. 3) Establishing unified digital library. The digital
library shall be redesigned to coordinate with new library construction, resolving the problem of repeated

it

construction between city, regional (county) digital library and mobile reading. The “interlibrary loan and return”
has actually realized the unified certification of reader identity that contradiction may arise from practice if the
reader registered respectively at both city digital library and regional ( county) digital library, making the
traditional service come apart from digital resource service policy. Properly resolve technical proposal and
intellectual property treaty is the key to establish unified digital library.

Guangzhou new library, located in the north coast of Zhujiang, a new axle wire of the city, has become a
landmark building in Guangzhou for its distinct design and huge volume. The recent goal is to make her as a
culture feature of the city and the most favorite public space for the entire people to share. The advertising during
trail operation has obtained impressive result and the single service of literature loaning has won extensive attention
and good reputation among the public. However, taking full use of its perfect spatial arrangement to design service
programs of abundance content, meet various needs of public and to develop diversely. A few factors shall be
noted: 1) to highlight leisure reading, realizing the objectification of service: relaxed and comfortable reading
space can enhance readers’ attraction; subdivide serving group to children, the disabled and the special and design
largeted service content, ensuring each group is properly provided for and embodying the idea of equal service to
everyone. 2) toadhere to delivering public lectures and culture displays: mold a culture image of modern library
and enrich the connotation of culture service. Take full use of the two multi-functioned lecture halls to make a
series of lectures of " YangchengSchool” and Guangzhou culture forum a daily work; the new library, with first
class exhibition hall and the regional advantages of city center, if cooperated with museum system and various art
departments and social institutions, is promised to be the palace to improve citizens’ culture literacy. 3) to
establish a platform for international culture communication and multi-culture displaying; simultaneous
interpretation system that specially designed in accordance with international congress standard and small size
conference room that assorted to multi-functioned lecture halls have made the favorable condition for the new library
to convoke large international congress. Guangzhou, where many brands of international activities like the *“Canton
Fair” were to be held, shall take full use of those beneficial to better international culture communication for
itself; to consolidate the existing institution of literature swaps between international sister cities, communicate with
each consulate, properly increase the purchase of foreign literature resources and establish multi-culture displaying
space, affording Guangzhou residents a window to see the outside world and foreign people who come to Guangzhou
for working or visiting language service; 4) to use the surrounding square to build a place for the public to freely
communicate and hold gathering.

Guangzhou library has drawn up the “ Guangzhou Library Development Planning Outline in 2011 — 2015” in
accordance with its new position and the “ Guangzhou Public Library Regulation” has submitted to Municipal
People’s Congress for deliberating and the institution for Guangzhou level-four library’s service system construction
is in the air. Colleagues in Guangzhou library had already done many effective and farsighted works centering on
the sustainable development of librarianship and service network construction; before the opening of the new
library, they planned and organized a paper soliciting and academy discuss named *“ Public Librarianship in
Metropolitan” to inquire the experts and scholars at home and abroad, embodying the idea of opening the library to
public and the attitude of modest study. We believe it can obtain fruitful achievement and valuable experience for
reference.

My best wishes to Guangzhou library and its colleagues !



H %

BHES TR

R kD R e o O — N4 - &%
P L AL Y I B B TT AR G +xsevorsess svusesoanusonunesnavosse sannasesansssssasssessunss FEE
fR % BEIA L TTALS B T A AZRAT A S BT REER oo ovvveeerrrneeerennessmsunnnniinnees 48 - M
AR P 500 B9 2 50 AL AR 35 —— ARG B X B BRI -ooovveveeeemenees tH EZHh VAR
AN P i S5 S A A AR B T BT o -svewessewnsummnnssnsarsassprarsressaneyasmanasmas e snasrass T %5 5
MZTCSA A R R BRRIER RN TR SHA—RETEFEARIEFIENAE

............................................................................................................ HER
Fe T A S P B B 2 T AR IR —— LA B B ] - ovvveeeermnreemsnnarseniinesannen K ST
T AL B IS RS s oonvmevoversscesmmasssvarevsrssmmsssssnsrsesmngpersaayssasas sovomsrse kY
B 5 BB TE SR TR B »ovecnwnswonnns o sunsnsns conssmsasssnennammisssame s vansasisasansmsasassnssens M iE A
ZIE AT BT BN SEE B ETLBIZ - vvveeerrvreerrrseesessirnmnssnesssnnsssssiesessssseesnsnes wE
AR A P AL S D A B IS cuveryunrnns sngerrmesamesemses s e rr sy s s T e e e & AE
AL B T AL 2R A GG TEREERER «vveerrvveeemrrremssrnnessiinsasninnessennnas A
A S MR 5 IR —— LA M B SR R +veeervneerrneeesneesrneenies s S

W “H==E" KE8E
BB AR SRR R =2 " —LIREHEAILE BRI oo Ri&4 - ¥4
BRI BB BEEEML covsoveronn crserss snven srasrsssesas sosssssssrer soass oo ssses peavpessssanesss X
BBREHE “BoSE ——HARSGHRMETRE  coreeerrrrreeinereenineeann, F WAk - FTILA
BN B2 MR EERIERIGAE - veerrreerrrreerremsrennesannneseaananens Wz
SRR SCAL I P E BIEVER “ESESH” BIFER orveerreeresremrnesmntesseennnennenenenn EY 3
BHEEART “E =0 RERAREREH SCBEERRRAE ooree %
“EE—2SIA]” Sk S —— KER T AR B SCALIBRE TREERIT  «ovvveeerrreeesssrnneenninnnans %) % 3
MR “E=asET, SEE AR A LA M B BRI oo F>5 %
BRAILE BIEERIATIRTT S BE TR A E—LUASBEEBERB] oo K
AFEE A E S SR T SO P R —— AR EE BRG] oo e EE
M EBE A ] S B A ZR AT E BIEAIASCIENR orrreerreeerneessneesineesieenicennenas RET
BHERRLSELL

S S (R e RS RO T6 -5 1 S BA hmE X&P
CEER SRR RBCEIGE  coerrreerrienreomsessarisverresressareses AN - RAE
BB —A RS EFAS BBRER <veoreressesssosnaassasoastsassnnsssnnas WA - 2R

(3)
(10)
(18)
(28)
(32)

(36)
(42)
(50)
(54)
(58)
(62)
(66)
(70)

(77)

(86)

(91)
(101)
(105)
(109)
(113)
(117)
(121)
(125)
(129)

(135)
(138)
(144)



Nt ABEMOALBMBEEL — WFE AT 28 %

AT B A3 X S S UL 7 1] 43 6 Sl A o i 4 P —— LA M X 0 5 40 44 55 8 o 63

............................................................................................................ )%,,ﬁ-, (148)
P AR B EIEBEIE IR ovovvrvrrrrrerermriiiarrtntiiiieeee e e senreneeeseesraaes FEeR (153)
R R A R SRS —— LU M ABAE ] v eeeeeremmnnneeeerrninsneeeesniiieeeeeeans fTee®  (158)
BAMITF OISR AR —— LU A MR L @I E” A

......................................................................................................... Mt (163)
E LR PR RZE 3 €GN b= 2T 4 - 8 S I EME (167)

BHERSZENES R REMR
S EEALOLE ST A S A —— LKA Z Z TS oeeeeeeees BT - G - Wi (175)
BT ST BAE R TRBERRI  wveeerremem okE - F R (183)
AT 24 S 5 0 5 RS BRI SRR woveveemoeeee e EHE Kk (187)
A 7 45 0 — A BT 555 O R SR —— i OA T 5 0 B R R
AR 55 B EIRIE A3 AT +e e eeeee e e et i 3 (191)
TR E T E B IR SGAR BRI RGEIR I covrnereereeee ettt T (196)
FT CNMARC FIBTRIAA ST BB FE AR VERIFGY oo ovevrrrrrrrrerree [ # (200)
FEhrE—— R B AL OTRTEIE orerrerrrrrrrmre e SRE (205)
D TN e e el e R A a0 @A (210)
BEHERES MRS

HOE LB BIE— s, PURES, BhEE e Bis - oo h M4 RAFA - @R (217)
B B IR AL B B BIBT S HET o oveemvrmreereteetet e e AEE - HARY (224)
KA 3L LA 36 0y SRIF IR Z 70 & IR 45 R —— DA M B3t ] oo wEA (229)
P AR R 25 B S T B B R BAL oo Mzhans  Z4)  (233)
T M R A5 B AR IS XA R AR A TN HEERZL covvvrvrrerrereeeeeeere et Aw  (237)
B M B B AR R B EIRSS --orrrvrrrrreerrrrrnirereernriiiee e Mk (242)
IR 078 AWk ]2 g N D s kPP kAE (246)
M TR M 32 ——E B AIEIR S TR EAYSZ IR cvererreerrereeri e ¥R (253)
ol 57 3 T B DX A S —— AR T I 5 R O A R RTR S5 oo AE K FEa (258)
EMRER B PEE —— ARG BRI ] cevvveememmmmerneerereeeereeeee e AEL  (261)
KESHT R BRSNS DL AL TR IRERIYL vevvvvrmmnnrresneseereeeerenrnniinineiiian, 289 (265)
AT P43 05 0 LB B B A S —— LA N PR B 4 LR A B e ] e EEE (269)
AFEE BBV S RTRIEHEIFET -+ eererrvrrerrrerrmrinaeeeririie e e e neean wmER  (274)
B PAHEEER 2 143 0 7 SCAMRE 35 02228 0 —— L T K P45 R U W K 4535 30

................................................................................................ %ﬁifg %&% (278)
RIS T AR T B BB TTALIRLS -ooeevvvrvnrreeenrernssrneermrnninienernniiieeeennenssess e kE (282)

FRGRE THEAERS

B KR TH A 2L A —— SR G HEELZS ] covveeeeeerinee e, A& (289)
ey 7S LB YR LS o 5 Rk E (293)

2



B R jj=
ETF AR AR B (S EIR S BIZTIEHEIIIL cvvvvvrerrrererreemr s %E  (298)
AR E T A RER AT BIEHITRAR S rovrerrrrrrerrrrr s I (303)
HARAE B PIEIR S RBRHIVE T SR AT oo 2 (307)
WAP 2.0 FFIE T EIBIEIYRRETFIR o vsesswinnsessnossnssnsssasatsnss sossssssnsoraasesamanosssvsssssse #e  (312)
B E BB 2B BIRIFIY o e 3 (316)
REASEEBIEMISFE AR IAE SR --roorovererrerrermrsrssmmnieanienatesseeaseesees % (321)
PR S P 0 T IR VR A 5 S BA S B AT ] oo ks (325)

RPN T T

IASEPEH5 0 S BT B B B RO RTRHE —— LU MBI -ooeeereeneen FEA (333)
ISP A3 S S 2 I 55 Y VR ST 5 B —— LA M B TR ] v wA (337)
AT AR IR AR BN ZEPE v W (341)
B AR B B/ FEPE ML vvveereeeererremn e FEHFE IWRiF (345)
AN BT RS BB IR 55 I AT HRIT <o vverrememmmrnenneenneeennenns B kok#sE  (349)



Contents

Multicultural Services in Libraries

Multicultural Services of the Public Library of Frankfurt am Main ««cveeeeerreeiiin. Birgit Lotz (3)
Multicultural Library Services under Social Transformation ««:«eeeeeeereeriii. Fang Jiazhong  (10)
Collection Development in Metropolitan Public Libraries Serving Diverse Populations —++e«--+++ Sam Boss  (18)

Multicultural Services in Metropolitan Libraries—The Dalian Library Example

..................................................................... Ye Yong, Wang Junling, Ming Yuehui ~ (28)
Study on Building a Multicultural Collection in a Public Library «---e---e--- STPPPINS R Chen Zhiying  (32)
Discussion on the Development and Utilization of Russian Resources in the Library from

a Multicultural Services Angle—Based on a Survey Beginner of the Russian Language

................................................................................................... Huang Jiahui ~ (36)
Multicultural Services in Metropolitan Public Libraries—The Guangzhou Library Example
................................................................................................ Zhang Jiangshun  (42)
A Multicultural Vision of Library Service «ssseseeeeeerrereeriiniiiiiiiiiiiiiis Shen Yihong  (50)
Multicultural Services in the Queens Library «+e--e-eoeesmemmmmimiriiiiiii, Yan Yunmei  (54)
Building Public Library Values in Multicultural Background «-«-ererereeeereeenieinnien. Jian Rong  (58)
The Promotion of the Public Library’s Multicultural Services —«=e-rerereeeemmseeiiinen. Hui Dongfang  (62)
An Exploration of Guangzhou Public Library’s Strategy of Supporting the Social Integration of
New Residents in Guangzhou «+-++--seeeeeeeriimmiesimiiiiiii s Zhang Chunhua  (66)
The Construction and Services of the Language Learning Library—The Example of the Guangzhou Library
...................................................................................................... Jin Haihong  (70)

Libraries as a “Third Space” in Urban Areas

Public Libraries as a Third Space in the Cultural Development of Urban Areas—The Vancouver Public

Library as a Case Study ««++++sssseeeeseesmnmmememiiimiiit i Sandra Singh  (77)
Developing the Library of Gwangju Type Happiness Welfare Model =~ =+eeeeeeereeiiieeinnnns Samcheol Kim  (86)
“Third Place” in the Library—Supporting Participation and Engagement «:«-:ccovereeenee. Kathleen Azali  (91)
The Construction Element and Function Characteristics of the Library as the “Third Space”

......................................................................................................... Qu Yun  (101)
The Function of the Library as a “Third Space” in the Urban Culture —«ceeeeeeeeeeenenin. Li Qian  (105)
The Effect of the Library as the “Third Space” in City and Its Role of Shaping Metropolitan Culture

......................................................................................................... Li Hao  (109)
The Charm of the “Third Space” —An Analysis of the Culture Shaping Function of Metropolitan Libraries

...................................................................................................... Liu Yufei  (113)
Construction of a Metropolitan “Third Space” and Improvement of Public Services—The Example

of the Guangzhou New Library «++eeeeeeeesermmimmiiiniiiii Zhou Qiaoqun  (117)
Discussion on the Role of Public Libraries in Shaping the Culture of the Metropolitan City—The Jinling

Library Example +oseeeeeeeseeronunmemtiiiumiinniiiiiis i Zhu Jing  (121)



>

N AR AL BB EEL e RG2E

Effects of Public Library Reader’s Activities in the Construction of City Culture

.......................................................................................... Xie Qun, Liu Yijun
See the Humanistic Concern of the Metropolitan Library from the Second Phase of the Capital Library
................................................................................................... Zhang Zhenyu
Globalization & Localization in Libraries
Internationalization Strategy— The Core of Library Transformation and Creation
........................................................................ Cai Li, Shen Liyun, Wu Jianzhong
Ulwazi—Sharing Indigenous Knowledge: Digital Access —+roeeereresrcireeiiiiiiiii.. Thobela Ngidi
Library as the Information Bridge between Citizens and Local Authorities
............................................................................................. Svetlana Noraeva

The Role of External Communication and Cooperation in the Development of Librarianship in the

Metropolitan Library—A Study of the Practices of the Guangzhou Library —«e:eeeeeeeeeneee. Xi Tao
Development of the Library of the Culture and People of Guangzhou «+++eeereeeeeeeeeneeens Su Xiaoming
The Development and Services of a Genealogy Collection—The Example of the Guangzhou Library

................................................................................................... He Yingwen

Integrating Local Distinctive Resources: An Innovative Service Model—The Example of the

“Yanzhao Red Memory Museum” at the Hebei Library ««eccceocereeeiiiiniiiees Yang Hongjiang
Strategic Significance of Building the Chongging China Rear Area Historical Documentation Center

of the Anti — Japanese War «seeeeeseeeeremrimeinniiii. Wang Zhaohui, Wang Zhukang

Construction of Library Service System and the Development Strategy

County of Los Angeles Public Library Community—Based Services «=+-+-=++«-- Margaret Donnellan Todd
Bibliotheque Municipale de Lyon’s Library Development Plan «-ececeeeeeeeeinieiiiniinnen. Eboli Gilles
An Exploration of Constructing a “Free to Borrow-Free to Return” Service Model in the Public

Tibraries of Wullan  sewessssusmmesansssssessanen sepssvauasesasss s eass svovmayasyig Li Jingxia, Xiao Jie
Demand Basis of Designing Integration Innovation Services of Metropolitan Library—Research

of Technical Innovation Service of “Nanjing Metropolis” Library Group «::-ceeeeseeeeees Yan Feng
Thinking about the Construction of the Metropolitan Library Service System «:ecceereeececerenns Xia Xue
Research of Arabic Bibliographic Database Construction Development Based on CNMARK

The Most Important Thing—Front Line Librarians Psychologically Adjusting to Imbalance «---+- Qiu Yi
Thoughts on Building Professionalism in Metropolitan Librarians — «-coeececeerricienceneen. Wei Xiaoling

Characteristic and Innovations in Library Services

Tampere City Library—Mobility, Presentation of Materials, Media Education
.............................................................................. Tuula Haavisto, Petri Tonteri
Innovation and Transformation in the Delivery of Library Services —«:toceceeereeerceineien Brian Gambles
An Exploration of Metropolitan Public Libraries Collaborating to Develop Special Services—The Example
of the Guangzhou Library «+--+ssseeeeessiumrimimiiiiiin it Lin Zhicheng
An New Approach for the Promotion of Library Services—Sonic Branding
....................................................................................... Chen Jingsong, Li Zhao
An Exploration of the Development and Social Function of the Reading Experience Area
...................................................................................................... Zhan Tian

(125)

(129)

(135)
(138)

(144)

(148)
(153)

(158)
(163)
(167)
(175)
(183)
(187)

(191)
(196)

(200)

(205)
(210)

(217)
(224)

(229)
(233)

(237)



Contents Ilél

Special Services at the Art and Design Reference Room in the Guangzhou Library «-««:--ee-- Chen Xin  (242)
The Practice and Reflection on the Customized Information Service Policy in the Guangzhou Library
...................................................................................................... Zhang Wei  (246)
From the Shanghai Expo to the Guangzhou Asian Games—Inspiration for Library Services from Mega Events
...................................................................................................... Zeng Yuan  (253)
Thinking about Building a Parent-Child Reading Area—Other Service Innovation in Metropolitan Libraries
........................................................................... Zhou Jun, Liu Kai, Lu Lianhong  (258)
Focus on User Needs, Innovative User Training—Experience from Nanjing Library «-«-«---- Qin Zhihua  (261)

Ways of Service for the Construction of Urban and Rural Children Culture by Metropolitan Libraries
................................................................................................... Mao Xiaoming  (265)
The Publicity Strategy of Promoting Children’s Reading Programs in Metropolitan Libraries
—Based on the Example of the Children’s Picture Book Reading Promotion at the Guangzhou Library

................................................................................................... Qiu Dongxia (269)
A Study on the Operating Pattern and the Development Strategy of Lectures in Public Library
...................................................................................................... Yang Jialuo  (274)

Media Coverage of the Social Benefits of the Innovative Cultural Services of Public Libraries
—The Example of Chongqging Library Buying Tickets for Migrant Workers Online
.......................................................................................... Zeng Youhe, Li Ying  (278)
The Diversified Services of Metropolitan Libraries in the Internet Age «-«--eceeeereeeereeens Zhang Hong  (282)

New Media and the Development of Library Services

Design of the Metropolitan Public Library in the Digital Age—Social Media and Shared Space

......................................................................................................... Shu Rui  (289)
Library Service Development in the New Media Environment —«-ccoceereeiimienni.. Zhao Tieqin ~ (293)
Creative Strategies for Library Information Services Based on New Media Technology «---+---- Chen Lu  (298)
Knowledge Service of Metropolitan Library in New Media Environment «-:eoeceeeeeeeeeeenes Wang Wei  (303)
An Analysis on the Role of New Media in the Development of Library Services — «-e-eeeeeee Jiang Ying  (307)
Carrying Out Library Services in WAP 2.0 Environment «-«ceceeeeeeeseeiiin... Zhang Rui  (312)
Study on How to Increase the Fans in Library Micro Blog — «ecerererereeseiinniiii, Tan Xiuwen  (316)
Survey and Reflections on the State and Use of Micro-blogs Services in Our Public Library

......................................................................................................... Zhang Li  (321)
The Management and Services of Public Library Audio-Visual Materials Collections—The Example

of the Guangzhou Library «««ee+essseeveeeesimnmumuiniiiiiiiiii e Lu Qiujie  (325)

Social and Public Services in Libraries

New Measures of the Promotion of Reading Activities Carried Out after the Public Library Opened Free

of Charge to the Public—A Case Study from the Guangzhou Library «:e-coreeereesieeens Lu Zhiyou  (333)
An Analysis and Reflection on the Public Library Implementing Free Services

—A Study of the New Guangzhou Library «-seceeeeseerumreeneiniiiiiiiniiiii, Yang Xiaofen  (337)
The Public Welfare of a Library is Reflected in the Details ~ =+eoeeeereeemeiiceiiina.. Yang Xiao  (341)
Discussion on the Nature of Public Library Services —-:eoeeeereeeriereaenes Guo Caiping, Wang Huaishi ~ (345)

A Study on the Advantages and Methods of Developing Barrier-Free Information Services in Public Libraries

....................................................................................... Yi Hong, Zhan Bingmei  (349)



Bl HIEZTXURSE






v R 2 IS 2 o0 U IR 9%

NEF - B%
(RZZaETLEHHEEIEIEK)

 E: BRI A R RIAEIE. T 2 AEMALE, S ZHEAPERN %32 P W53
ferk, B MEE, BRSO Z MR ER M ER . EEE, ST 52 — ¥R R BUR R
&, UEY—IAFREERR. (&) FPEEEIEELBRMESME R E EXEENMEM.
XEE: EEREALKEBE; FBMETems; HERmE: BirtHEnsS

Multicultural Services of the Public Library of
Frankfurt am Main

Birgit Lotz
( Executive Library Director of Central Libraries of Frankfurt City Library)

Abstract: Cultural diversity is a defining characteristic of humanity and should be cherished and preserved
for the benefit of all. Modern societies such as Germany are characterized by a high cultural diversity. In Germany
it is one of the key tasks of integration policy to assure equal access to the German education system. ( Public)
libraries play an important role, serving as partners in the education process and venues for social integration.

Keywords: Frankfurt Public Library; multicultural library services for diverse communities; international

project; participation of target group

Introduction: General, Some Facts

Frankfurt Public Library is a public institution of the city of Frankfurt am Main responsible for the provision
and indexing of a complex, up-to-date collection of print and non-print media designed to meet the manifold needs
and demands of the residents of the city.

The assortment includes non-fiction and specialized books from all fields of knowledge, fiction, literature for
children and young people, ebook, eaudio, emusic, evideo and epaper, newspapers and journals, items in
different languages, sheet music and audio-visual media.

The collection comprises approximately 650,000 items to which access is guaranteed by the extensive library
system consisting of the central library, the music and media resource centre, the central children’s and youth
library, 4 area library service centres, 12 branch libraries, 2 mobile libraries and the centre for the School
Library service which supports 94 individual school libraries.

The library is the most frequented public institution in Frankfurt. Approximately 7,000 visitors enter one of
the public libraries on any one day, in the year 2012 we counted 1. 5 Million visits. The library has about 52,000
library patrons from within the Rhine Main area, 38 percent of the active users are children and young people.
Within the library this young target group is particularly encouraged with a highly developed user-defined
programme of events and activities. Further priority is given to multicultural library work, literacy and educational .

activities and community work in the branch libraries.



