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Unit One
1.YOUR BREAKFAST IS SERVED, MADAM

Narrator: Ladies and gentlemen, my friends and 1 are
about to present you with a puzzling problem. We
would like each of you to try to solve it, so
please pay careful attention for the next few
minutes.

The problem appears in a short sketch1 we are
geing to perform. The scene is a hotel room. Miss
Muffett has been staying there for two days. At the
moment she is alone, but she will soon be visited
by three different people. Please look closely at
these characters, for one of them is acting very
suspiciously.

(BExit Narrator.)

Miss Muffett: (on the telephone) Hello. Is this Recep-
tion? Gbod.~Wou1d you please send up a copy of the
Daily Telegraphz to Room 321? Ch, and.a cup of tea.
Thank you.

(Knock at the door.)
Goodnes33! That was guick. Yes . . . just a minute,
I1'11l come and open the door.

Waiter: Good morning, Madam. Here is your breakfast.

Miss M: Ny breakfast? What do you mean?

Waiter: The breakfast you ordered. Cereal, bacon, eggs,
toast, and coffee. Shall 1 put it over here on the
table?

Miss M: I'm very sorry, but I1'm afraid there's been some
mistake. I didn't order breakfast. 1 only asked for
a cup of tea.

Waiter: Really? I do apologizee Madam. Reception must
have given me the wrong number.5 They definitely
said Room 326.

Miss M: But this is Room 321, not 326.

Waiter: Room 321? Oh, no! I'm so sorry to have disturbed



you.

Miss M: Never mind. We all make mistakes . . . especially
first thing in the morning.
(Exit waiter, closing the door. Knock at the door.)
This will be my tea. Come in!

Man: Oh, what are you doing here?

Miss M: I beg your pardon? !low dare you burst into6 my room
like this! Who are you? What do you want?

Man: What are you doing in my room, and how did you get in
here?

Miss M: What do you mean? This is my room.

Man: There must be some mistake. Room 323 is my xoom.

' Miss M: But this is Room 321. |

Man: Room 321? Are you sure? (He looks at the door.)
My goodness, I simply don't know what to say! I'm
dreadfully sorry. I don't know how I could have been
so stupid. I do apologize. ' '

Miss M: That's quite all right.
(Exit man, closing the door.)

Miss M: I wonder when I'm going to get my cup of tea?
(Knock at the door.)
That'll be the cup of tea at last. Come in!

Waitress: Good morning, Madam. Here is your tea and ycur
newspaper.

Miss M: Good. Just put them down here, would you? That's
fine. Thank you. (Picks up newspaper.) Oh, but wait
a minute! This is the Daily Mirror;7 I ordered the
Daily Telegraph.

Waitress: I'm ever so sorry, Madam. Reception must have
mixed up the order. I'll go back dcwn and get you
a copy of the Telegraph immediately, Madam.
(Exit Waitress, closing the door.)

Miss M: Ch, dear! I think it's going to be one of those

daysi—-just one of those days . . . &
Narrator: And indeed, Miss Muffett was right, for later

that day it was discovered that several rooms in the
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hotel had been burgled. If you were watching and
listening to the play carefully, you mav have noticed
something rather suspicious about one ¢i the characters.
If you were a detective, which of them would yoﬁ‘want

to question, and why?

Approximately 550 words

Notes

1.

a short sketch: a short, humorous play

N 4
2. The Daily Telegraph: FHEAR (F)
3. goodness = my goodness: an expression of surprise
4. I do apologize: 'do' is used here for emphasis.
5. Reception must have given me the wrong number.
a) reception: the office that receives visitors to
a hotel
b) paraphrase: It must be the reception that has given
me the wrong number,
6. burst into: +to rush into
7. The Daily Mirror: 4FH&EEHR (3k)
8. one of those days: an expression used for complaint
i.e. one of those days when everything goes wrong
Questions
1. How many characters are there in the play? How many
of them are under suspicion?
2. If you were a detective, which of them would you want
to question? And why?
3. what did the waiter, the man and the waitress do before
they entered Room 3217
4. What did the man claim when Miss Muffett blamed him for
bursting into her room? )
5. Does one knock at the door if he thinks he is entering
hig own room?
6. Who is the suspicious character?



2. EN ROUTE!

The large airplage is en route to a country which most
of its Qgssenger§ﬁhd§e never visited before. "En route"
means on the way. The passengers are the people riding
in the airplane. Most of these passengers are tourists-—-
people who travel to see another place, area, Br counéry.
Most tourists travel for pleasure. They enjoy seeing
different places and meeting other people. v

The long flight, or trip by air, is almost over. The ‘:
passengers have finished their dinner. Most of them are |,
resting or relaxing---sleeping, reading, or talking. But
for Miss Browﬁdand Mr. Green, who are going home, there
are still many things to do before their arrival.

Sue Brown is a stewardess and Sam Green is a steward
for their country's airline (the company that operates
the airplanes). Their job is to look after the comfort
and safety of the passengers who ride in the passenger
cabin of the airplane during the flight. They are also
called cabin or flight attendants.

Passenger safety is the main job of flight attendants.
Miss Brown and Mr. Green must make sure the passengers
are sitting safely. The things passengers bring on the
plane with them must be put awayi safely so that they
will not slide around during the flight. If the plane
should move or turn suddenly, a loose object could hit
and injure someone.

Before the flight begins, the flight attendants tell
the passengers: "Please stow all hand or carry-on
1uggage3 under the seat in front of you or in the
overhead compartments.‘

The things passengers bring aboard (on) the plane
are called hand or carry-on luggage. "To stow" these
means to put them away. Carry-on luggage can fit either
under the seat or in a special compartment (enclosed
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space) above the seats over the heads of the passengers.
Cabin attendants must make sure these compartments are
closed properly during the g;ightgi‘w

En route, the cabin attendants serve food and beverages
(drinks) to the passengers. This keeps the attendants busy
and on their feet during most of the flight. On a flight
of five hours or more, Miss Brown and Mr. Green walk be-
tween 10 and 15 miles——-or 16 to 24 kilcometers—---as part
of their jobs.

Their duties also include welcoming the passengers
aboard the airliner and helping them to find their seats.
A flight attendant must show the passengers where the
emergency exitsg are and explain how to use the oxygen
masks.®

The flight attendants also give out pillows and blankets
to help make passengers comfortable. They give passengers
magazines to read. They mast be able to answer questions
about the times of flights and the services of the airline.

"It's an interesting job," Mr. Green says, "and we
meet many interesting people. We get to see different
places. But it's not all fun. We live out of suitcases]
and we serve hundreds of meals each day. A flight attendant
has to enjoy taking care of and serving people."

"Even under the best conditions," Miss Brown adds, "taking
care of a plane full of hungry, thirsty people is not -
easy. But we have to stay calm and pleasant at all times.
This is especially important when bad weather makes a
flight rough or.bumpy, when a plane is late, or when there
is an emergency. "

Flight attendants must learn about the safety equip-
ment of the airplane in which they are flying. They must
know how to get passengers out quickly and safely if there
should be an accident. And, most important, they must be
able to keep the passengers calm in an emergency.

All flight attendants must be able to give first-



aid. This is the help that is given to a sick or hurt
person before regular medical treatment from a doctor
can be obtained. Such treatment can often save a person's
life if it is given quickly. Learning to give first-aid
is an important part of a flight attendant's training.

"A flight attendant,”" Mr. Green says, "has t0 be able
to stay calm and courteous at all times. This is important
for the safety of the passengers.”

Miss Brown adds, "Passengers spend more time with .
flight attendants than with any other airline employee.
The service the passengers receive on board the plane
determines whether or not they will fly again oﬁ one of
our airplanes. We want them to continue to be customers
of our airline., So it is important that we give them
good, courteous service."

Approximately 750 words
Notes

l. en route / d 'ru:t/ (French): on the way

2. to put away: to put in a proper place

3. hand or carry-on luggage: a small bag which can be
carried on board a plane

4. compartments: small box-like containers inside a
passenger cabin of an airplane

5. an emergency exit: a way cut in case some accident
occurs

6. an oxygen mask: a covering for the face which provides
oxygen in case of emergency

7. to live out of suitcases: always travelling

Questions

1. What is the most important job of a flight attendant?

2. What does a cabin attendant do during the flight?

3. How will flight attendants act when there is.an emergency?

4. Why do flight attendants offer their customers good
service?

5. What do you think of +the job of a cabin attendant?

-6



6. Have you ever taken a trip by air? If yes, try to
describe what service the flight attendants offered
to the passengers?



3. FROM MR. WALTON'S DIARY

March 17: It rained heavily all morning. The rain
stopped about two o'clock and I went out for a walk.
There was a cold wind blowing, so I put on my heaviest
and warmest coat. As I was walking along the High Street
the wind blew my hat off. 1 ran after it. The wind carried
it into the road and I ran out‘ to get it. 1 was almost
knocked down? by a car. I have just listened to the nine
o'clock news. It will freegze nard in most parts of the
country, they say.

April 20: We're having spring weather now. The sun
shone for several hours during the early part of the
day. Now the sky is cloudy and it looks like rain. The
rain will help things to grow. The gardens are full of
spring flowers and all the people in the village are
busy sowing seeds. The man next door has been busy
cutting the grass in his garden. I shall have to start
cutting the grass in my garden soon. It's hard work,
but it has to be done.

June 14: I think June is one of the best months in
the year. The temperature was almost eighty3 this
afternoon. The children enjoy the warm weather. 1 saw
seven or eight of,them in the river after school. Most
of them were good swimmers. One small girl was learning.
Her elder sister was teaching her. I used to swim in
this river when I was a boy. Now I find the water too
cold even on a day like this. I can't remember when
I last went swimming. Probably it was during that
enjoyable holiday we had ten years ago on one of the
Greek islands. _

August 5: This is my wife's birthday. She's fifty-
sev%n. We asked a few old friends in to dinner:4 the
doctor, the clergyman, the headmaster of the village
school, and their wives. Like most elderly people, I
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suppose, we spent most of the evening talking about old
times. This was a quiet little village thirty years ago.
Now, every Sunday hundreds of cars and coaches pass through
the High Street at whét I think is a very dangerous speedf-
They make the village almost as noisy as the streets of

a large town. When I was a boy I used to enjoy riding

on the backs of the big farm horses. Today there are

very few horses working on the farms. The farm workers
today drive tractors, not horses, and a man is not much
use® on the farm unless he knows all about machines. When
I was a boy we had no electricity in the village. Now
every house in the village has a radio set and a televi-
sion set. Is it a good thing for children to sit ih front
of a television set all evening? It's probably bad for
their eyes. They ought to be outdoors walking or playing.
When my young friends ask me why I haven't bought a
television set, I tell them there are thousands of gocd
books 1 still want to read. I can't find time for both
reading and television.

October 1l1l: 1It's beginning to get quite cold. We're
glad to have fires and have been burning wood for the last
few weeks. Those old apple trees that were cut down last
winter will give us wood for the fires most of this winter.
Our neighbours have electric fires. They don't like fires
that burn wood or coal: too much smoke and dirt, they say.
1 like to see a wood fire in the living-room and I like
an electric fire. in the bedroom.

December 18: Only a week to Christmas now. We're
looking forward to having the children with us for the
holidays, and the three grandchildren. We ought to go to
town and buy presents for them. London will be full of
people, I suppose, and there will be so many things in
the shops that it will be difficult to know what to buy.
If we have an early breakfast tomorrow we can catch
the half-past eight train and be in London by ten. We
can do our shopping before lunch and go to a theatre
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in the afternoon. I don't think we've been to a theatre
for three or four years.

January 5: It has been snowing for three days and nights
riow. In places the snow is already three feet deep. The
postman was an hour late this morning. The trains are all
late, and there are very few cars and vans on the road.
1f it freegzes the roads will be very dangerous. There's
nothing worse than frozen snow. The birds don't like this
sort of weather. They can't find food. We've put out
a lot of bread for them.

The worst winter I remember was the winter we came to
live here. The snow was so deep that for several days we
were cut off from the rest of the countryF’We had
no letters and no newspapers. I hope it isn't going to
be as bad again8 this January!

Approximately 860 words
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