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Starter
Tactics for Listening

Aims

v' To master the purposes of listening
v" To be familiar with different types of listening materials
v" To practice listening skills

Situation

Before listening, it’s important to think about the topic and expressions related to the
business listening materials. While listening, we should know the main reasons for
listening. Sometimes we listen to get the main idea or the gist. Sometimes we listen for the

details or specific information. Sometimes we get some information that is inferred.
| J

Partl Warm-Up

&

Brainstorm! Why do you think people have difficulties in listening in English? Which of
the following is your difficulty?

—Too fast and similar sounds

—New words or vocabulary
—Difficulty in picking out the points of what is heard
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@ Part Il Listening for Expressmns

Directions: You should be familiar with the following words which will appear frequently
in the textbook. Now, listen to these words and write down them in the boxes. Can you
finish these words by yourself? If not, check with your partner or look for the help from

others or your instructor.

-

Directions: Listen to two conversations in different business situations and decide where

each conversation most probably takes place?

1. A. At the post office. B. At the bank.
C. In a shop. D. In a restaurant
2. A. At the Customs. B. At an information desk.
C. At a luggage claim area. D. At the waiting hall.
. J

(O Partlll Listening for Details

We listen to different business materials for some main reasons. Sometimes we listen to
get important details in business situations. That means we will try to identify specific
information of the listening materials. What counts as an important detail varies with the
text.
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Word Bank
sty i WAV - (| e fpe & U rvdhel B e |
course n. BHH; R’ guy n. =Kk, kit g
principle  n. JR ?EPI'J’ ~authentic  adj. ﬁB‘J;ﬁIEB‘J :

essential  adj.  FEAMR; WEM

‘recommendation 7. W

= & TSR I S YT 5 S S S CR S  L SE S Sy

-

Directions: Discuss with your partner on how to catch the details. Listen to the following
conversations and choose the best responses to each question.
1. How much did the man pay for the shirts he bought?

A. 70 dollars. B. 20 dollars. C. 10 dollars D. 17 dollars.
2. Why did the man come into the room?
A. He worked there. B. He wanted to talk to Kate.
k C. He wanted to have a letter typed. D. He wanted to talk to Jane. )
- N

Directions: Listen to the passage about the methods of learning English by watching
English movies and fill in the missing words.

Hello, guys. Welcome to our 1 course. I am Michael, and I will go through
the whole course with you guys. Now, I will guide you through the basic principles behind
this course. As an essential part, 2 provide you with an extremely authentic
environment where you can 3 the English, feel the English, 4 the

English, use the English, most of all, 5 the English. There is a lot of fun, and
sooner or later English will become part of you.

Although each one has a unique way of learning, in order to get the most out of this
course, we set forth our recommendations as follows:

Step 1: Watch 6 at least 3 times before going to class. We could caution you

not to watch the Chinese subtitles.

J
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Step 2: Preview. Before you are going to the new part, by all means not only study\
the 7 and script but also watch the video of the next section a few times before
class. This way, you will be prepared for your teacher’s lesson.

Step 3: Study in class. You’ll 8 with me; I’ll explain everything for you. If
you find some troubles, ask me at any time.

Step 4: Watch the video of the part you have learned no less than 9 until
you can understand every single word.

Step 5: Go on to the 10 :

S

We listen for 3 main reasons for different business listening materials. Sometimes we
listen to get the gist of what we are listening to. That means we try to understand in general
what is being talked about.

Word Bank

Directions: Listen to five short dialogues and choose the main idea for each one.

1. A. They are talking about their work. B. They are talking about parties.

2. A. Paul can’t find his wallet. B. Paul found his wallet at last.

3. A. They both like the band. B. They are going to see a movie.
4. A. John is going to study abroad. B. John celebrates his graduation.
5. A. Todd has already graduated. B. Todd went to work at Stanford.

- J
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o

Directions : Listen to two different business conversations and choose the gist for each

one.
1. A. Having a meal in a restaurant. B. Checking in at a hotel.

C. Booking a ticket at a station. D. Reserving a seat in a hotel.
2. A. An advertisement. B. Renting a flat.

C. The city center. D. An evening paper.

Q PartV Supplementary Reading

Listening Skills

It is the most important for everyone to get the main points or gist when he or she
hears dialogues or passages. To understand various types of listening materials, such as
news reports, stories, lectures, or narrative better, one need catch supporting information
for the gist. And then how to get them? Think about the following tips.

Rule of thumb 1

Identify the main idea which will orient you to the details. Statements indicating a
main idea most often come at the beginning.

Rule of thumb 2

Focus on the comments the speaker gives about the main ideas.

Rule of thumb 3

Follow the comprehension clues and narrow down the details to focus on.

Rule of thumb 4

Take down the statements, examples, illustrations, and important information that
orient you to the topic.

Besides listening for the main idea, it is also important to identify important details.
What counts as an important detail varies with the text. For example, in narration one
should pay attention to words answering “who, what, when, where, why and how”
questions. In an argumentation, one should focus on the evidence leading to the main
thesis (such as “from what we can see”, “as the date shows”, “we can safely say if we
take... into consideration”, and “there is a strong connection between”), and the speaker’s

attitude, usually realized through modal expression and adjectives (such as “it should be

A,
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pointed out”, “it is clear”, “it is without doubt”, and “we ought t0”). In exposition, one
should take heed of words that lead to the process of doing and explaining (such as “first”,
“second”, “next”, and “finally”).

o

Topic 1 How do we improve English listening skills?

Directions: Discuss with your speaking pair based on the following topic. W
Topic 2 How do we get the impontant details and the gist of the listening materials? J




Aims
g
{ v" To be familiar with the skill of decoding words 1
| v To master the difference between “teen” & “ty”
!\ v" To master listening skills in taking times with 2 or 3 digits J
Situation

~

Time and time expressions are very useful in business situations. They are also very
important for various types of exams. In this unit, you are expected to master the time
expressions. And meanwhile you are required to get familiar with the skill of decoding
words and phrases from the processing way of bottom-up to top-down by listening to and
writing down time expressions.

o _/

Q Partl Warm-Up

Word Bank

e n B s e
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S

Brainstorm!

Directions: Discuss with your partner about the following 2 questions:

1. Tell the different pronunciation between “teen” and “ty” of the number with 2 to 3
digits.

2. Please list the expression of the time, and then tell the difference between them, such as
“past”, “after”, “to” and “before”.

S/

-

Directions: Getting familiar with numbers is very important before learning time
expressions. Now, listen to the words and write down the number and words in the boxes.
And then draw lines to match the Arabic numbers from 17 ~24. The first one has been
done for you.

1.13 2. 3. 4. 5 6. 7. 8.

9. 10. 11. 12. 13. 14. 15. 16.

English Expressions Arabic Numbers
17. seven o’clock ' a. 12:15
18. b. 2:25
19. c. 4:45
20. d. 10:30
21. e. 8:45
22, f. 7:00
23. g. 14:00 (2:00 in the afternoon)
24. h. 11:30

N




Unit 1 Time ©

g

. Partll Listening for Time Expressions

-

Word Bank

practice n.  %3); SEER: %3 arrangement n. ;ﬂ’-ﬂf T%E

Bangkok n 2R (REEHD ﬂlght n. (%ﬁiﬂ’]) —Eﬂ‘, fﬁﬂi
iTokyo no o R (HEHER) “stage play "o IE‘ E‘J %“"E’J
tea break n. EK personnel n I A$

Background Information: As a proverb says: “Time is money.” And so it is true in business
situations. But in my opinion, time is even more precious than money. Why? Because when
money is spent, we can earn it back. However, when time is gone, it will never return. Share
the information with your partner about the proper time expressions you know accordlng to the
following tasks.

Directions: You will hear six short conversations between two speakers. At the end of each
conversation, you are expected to number the times in the order (1 ~6) you hear and write

the verb under each clock.
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| Directions: Mr. and Mrs. Green are going to visit their company in Beijing. The following
| passage is summarized from a telephone message of the secretary of Mr. Green. Listen to

the passage and write down the time of their activities in the time-table.
The time-table of Mr. and Mrs. Green in Tokyo
Person Event Time
1 10:00 of May 1st
Mr. Green
2 3:30 of May 1st
Talk with personnel manager 3
See the Fuji State Park 4
Meet a few important customers S
| 6 10:30 of May 1st
i Mrs. Green
Visit the financial department 7
Go to see stage play 8
Go shopping 9
Leave Tokyo for Hong Kong 10

g

/) Partlll Listening for Details

&

Brainstorm!

1. Talk about your term plan.

2. Discuss with your partner about your daily routines.




Unit 1 Time ||

-

Directions: Listen to five dialogues and choose the correct answer to each of the following
questions.
1. What’s the time by the woman’s watch?

A. 11:00 B. 11:30 C. 10:30 D. 10:00
2. When does the man have to set out every morning?

A. 6:05 B. 6:15 C.5:30 D. 6:50
3. When did the woman get to the cinema?

A.5:00 B. 4:30 C.5:30 D. 4:13
4. When will the man arrive at the airport?

A. 8:05 B. 9:15 C.8:15 D. 8:50
5. When will the man see Mr. Parker tomorrow probably?

A. 10:09 B. 8:15 C.9:15 D. 9:50

@ Part IV Listening for the Gist

Word Bank
'degrees n. FEHL regular adj. b3 E:A: 0]

-

Directions: Do you know the standard time in the world and who set our clock time?

Listen to the following passage and then circle the best answer for each question.
1. What does GMT stand for?

A. Accurate clock B. Day and night
C. Greenwich Mean Time D. General monthly time
2. What gives us day and night?
A. Mean B. The rotation of the Earth
C. Minute D. The round of the sun and noon
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7/ \
/ 3. Which word is similar to the word “mean” in the passage?
A. Average B. Minute
C. Time D. State
4. What time do we set our clocks to?
A. Truly accurate clock B. Something like clock
C. Greenwich Mean Time D. American time
5. What time does US Space Shuttle use?
A. Truly accurate clock B. Something like clock
C. Greenwich Mean Time D. Their own country’s time
N »

Directions: Look at the interesting pictures related to time, and draw the line with correct

name based on the information you hear.

Atime ball drops
tront the Stare, War
and Navy Bulding in
Waslungton, D.C.

A. sundial B. hourglass D. Time ball

@ PartV Supplementary Reading

. LiStening'Skill's-—-b'eco&%ngv s

While listening, we try to make sense of the stream of sound we all hear. We usually
process the input based on our acquired knowledge, and this is called “decode”. Decoding
what they hear is very important to beginners in practising listening comprehension of a
foreign language. A useful metaphor often used to explain reading but equally applicable
to listening is “bottom-up vs. top-down processing,” proposed by Rumelhart and Ortony
(1977) and expanded upon by Chaudron and Richards (1986), Richards (1990), and others.
The distinction is based on the way learners attempt to understand what they read or hear.

Mo y
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~
' With bottom-up processing, students start with the component parts: words, grammar, and

the like. Top-down processing is the opposite. Learners start from their background
knowledge, either content schema (general information based on previous learning and life
experience) or textual schema (awareness of the kinds of information used in a given
. situation) (See Long, 1989).

Imagine a brick wall. If you are standing at bottom studying the wall brick by brick,
you can easily see the details. It is difficult, however, to get an overall view of the wall. If,
on the other hand, you’re sitting on the top of the wall, you can easily see the landscape.
However, because of distance, you will miss some details. And, of course, the view is very
different.

Many students—especially those with years of “school English”—have learned via
methods that stress the “parts” of English: vocabulary and grammatical structures. It is not
surprising, therefore, that these learners try to process English from the bottom up. The
| purpose of listening class, however, is to help the students focus on main ideas instead of

' words so as to speed up the process of listening comprehension.

J

(;_:} Part VI Your Turn!

2

Directions: Read the following dialogue and pay attention to the sentences expressing time.
A: What time do you get up in the morning?

B: I get up at about 7:00. Then I go to early morning reading.

A: Do you have breakfast?

B: Yes. I go to our canteen to eat and then go to the first class at about 8:10.

A: Maybe you could get up earlier and do exercise from 6:30 to 7:00.

B: I like to sleep a little later than that, but I guess I could do sports.

Directions: Make up a dialogue with your speaking pair based on the following topics.
Topic 1 What’s the time?
Topic 2 When did you get there?
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Topic 3 Make an appointment.
Topic 4 Talk about your daily routine, such as the time to get up, to go to school, etc.
Topic 5 Make an arrangement with your classmates to have lunch together

N




