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cuaprter ONE

CROSS-CULTURAL
COMMUNICATION

Chapter Objectives

1) Linguistic Capabilities
® to learn to identify main ideas and supporting details
® to be able to express ideas clearly and back them up with specific details
#® to develop the ability of drawing inferences
2) Academic Capabilities
® to be able to grasp main ideas of long and complex reading
® to be able to write well-written paragraphs with topic sentences

® to be able to distinguish between objective observation and value judgment in
reading

3) Life Capabilities

@ to be familiar with the unwritten rules of different cultures and become a better
cross-cultural communicator

® to be able to make objective observations of one’s native culture and other cultures
@ to develop critical thinking in life

Text One American Values and Assumptions -k~



Text Studies

Introductory Paragraphs

Question 1: How do you understand the statement about fish in water?
(You will not know your own culture until you encounter another culture. You do not
know your culture deeply though you are familiar with it as you take much of it for
granted. There is a Chinese saying “I can’t tell the true shape of Lu Shan because I
myself am on the mountain” that expresses the same situation. )

Question 2: What is culture according to the author?
(Culture can be defined in many ways. According to the author culture refers to the
values, beliefs and practices with which people grow up. They are the unwritten rules
of people’s behavior. )

Question 3: According to the author do people normally realize the role culture plays in
our lives?
(No, most people do not appreciate the role culture plays. )

Warm-up Questions

1. What are the unconscious values and expectations of different cultures?
(Hints for reference: Values of life, time, human rights, privacy. challenge,
freedom, independence, and family; expectations of parents, friendships.,
relationships, power, etc.)

2. What are the major obstacles to cross-cultural communication, and how can they be
avoided?
(Hints for reference: People from different cultures may use different languages,
have different values, beliefs, assumptions, customs, habits etc. The best way to
overcome these obstacles is to learn about each other’s language and culture. )

3. How can one best adjust to a new culture?
(Hints for reference: One should be open-minded and impartial, and be aware of the
differences and learn how to handle them.)

4. What are the most important social and cultural factors shaping your own values,
beliefs, and behaviors?
Hints for reference: Cultural factors include Confucianism (the major system of
philosophy in China, developed from the teachings of Confucius and his followers.

=2 = Chapter One Cross-Cultural Communication



and concerned with the principles of good conduct, practical wisdom and proper
social relationships), teachings of Lao-tzu, Buddhism (derived from the teachings of
Buddha, whose teaching is summarized in the Four Noble Truths, the last of which
affirms the existence of a path leading to a deliverance from the universal human
experience of suffering. A central concept is the law of karma, by which good and
evil deeds result in appropriate reward or punishment in this life or in a succession of
rebirths) and Chinese long history of feudalism. Other cultural factors, Marxism,
communism, and socialism may work. In modern society social factors also include
mass media such as TV, radio, films, newspapers and internet etc.

5. What experience have you personally had living in a new culture?
(Hints for reference: Besides living abroad, living in different parts of the country or
encountering somebody from a new culture there is also a chance of encountering a
new culture. Teacher can encourage students to talk about that.)

BRIEF QUOTES

Some Chinese equivalents of the quotes:

When in Rome, do as the Romans do. The Chinese equivalent of this quote is “ A %
BEAR .

“It is within the families . ..” The Chinese equivalent of this quote is “The regulation of
one’s family depends on the cultivation of his person; in order to govern his State, it
is necessary first to regulate his family; the making of the whole peaceful and happy
empire depends on the government of his State.” (&5, %, J6H,FXTF)

Reading

PREREADING ACTIVITIES

1. To write about cultural differences. students can approach this task from their
experiences, or stories and observations etc.
2. Hints for reference: a list of major values in China such as family, parents,
friendships; relationship, power, collectivism etc.
3. Hints for reference:
a. This statement shows the value of history and future. Teacher can ask students to
draw their own pictures of history and future, which can show students’
assumptions of the relationship between history and future. Some Chinese tend to

Text One American Values and Assumptions 3=



disagree on that because they think “History is a mirror, it can tell a country’s rise
and fall(RL 52 48, A] KAKIS T V.

b. This statement shows the value of individualism and diligence. A possible counter
argument is: success also depends on social systems and the given culture context.

c. This statement shows the belief in the relationship between human and nature.
The Chinese equivalent of this is “ AE K.

d. This statement shows the attitude towards the media.

e. It shows the value of equality.

f. It shows the value of independence. Chinese families are close-knit and tightly
interdependent.

g. It shows the value of fate. The Chinese equivalent of this is “Life and death are
both in the hands of ‘fate’, while riches and honors are up to Heaven” (344
il B SER).

h. It shows the value of time. The Chinese equivalent of this is “4H 4 45"

i. It shows the value of action. The Chinese equivalent of this is “AATii & A WIST 4T

j- It shows the value of self-reliance. The Chinese equivalent of this is “5& AU ”.

xt One

American Values and Assumptions

Warm-up Question

What are American values and assumptions in your understanding? Summarize those
mentioned in the text after you read it.

Questions for Digesting the Text

Par. 1

Question: Can you find some examples of men’s and women’s domain in social worlds?
(men’s: workplace, bar, club; women’s: shop, market, home, kindergarten)

-4 - Chapter One Cross-Cultural Communication



Par. 2

Question: Why are young people not encouraged to challenge or discuss what they are
taught in some societies?
(Because of the assumption that in the process of education learners are seeking
wisdom, which comes with age, and education takes place most efficiently when
respectful young people do not challenge or even discuss what they are taught. Young
and inexperienced people are not wise enough to know what in worth discussing. )

Par. 3

Question: What'’s the opposite situation for young learners in other societies?
(Learners are required to question and challenge what they are taught, on the
assumption that learners are seeking knowledge, a process where age or social
standing makes no difference. )

Par. 4

Question 1: What examples can you find for the argument that people who grow up in a
particular culture do not all share exactly the same values to the same extent even
though they share certain common values and assumptions?
(What has happened in the previous PREREADING ACTIVITIES item 3, when you
are required to take a stand on those quotes? Did you have the same responses? If
not, did you agree or disagree from time to time? Does the author make a good case?
Another example is the generation gap. )

Question 2: What do you think are the possible reasons for the difference despite the
same cultural background?
(Family background, educational background. age. sex, personality and personal
experience, etc. are important factors in shaping one’s values and they vary from
person to person. )

Par. 5

Question 1: What’s the essence of individualism that Americans believe?
(They considers themselves as separate individuals who are responsible for their own
situations in life and their own destinies. )

Question 2: What’s the difference between considering oneself as a separate individual
and seeing themselves as members of a group?
(Considering oneself as a separate individual calls for independence, self-reliance and
self-responsibility, while seeing themselves as members of a group means
interdependence and caring about keeping harmony within the group, which calls for
tolerance and awareness of others’ responses or being influenced by others’ opinions. )

Text One American Values and Assumptions -5



Par. 6

Question: Why do American parents ask very young kids for their preference?
(American parents treat their kids as individuals who can make their own choices or
decisions. )

Par. 7

Question: How do Americans develop their devotion to individualism according to the
author?
(Americans are trained gradually in the process of growing up by their parents to
view themselves as separate individuals with their own opinions and responsible for
their own decisions. )

Par. 8

Question: What do you think of somebody beyond the age of 20 still living with his or
her parents? What would be the responses of Chinese?
(It is normal and popular in China. Chinese assume that a family of parents and
children should be interdependent, and be responsible for each other.)

Par. 9

Question 1: What do you think of a person concerned greatly about the opinion of

parents, with following traditions or with fulfilling obligations to others? What would
be the assumption of Chinese?
(The person loves and respects his parents. Chinese traditionally value rank and
order, and parents, especially the father has absolute authority over the child.
Fealty, filial piety and following traditions are all regarded as merits in Chinese
culture. )

Question 2: Will you always be grateful for the opportunity to make up your own mind
and do your own thing? Why?

(Not really. Chinese care much about others’ comments. Besides it is difficult to get
things done individually. When in trouble, such an opportunity will only make one
feel worse, helpless and deserted. )

Question 3: What do you think of the Chinese expression “FEZRFEACEE, BT TFEA A2
(Hints for reference: It shows the Chinese value of relationships, which actually
encourages dependence. )

Question 4: How independent are you of your parents?

Question 5: How independent are you in terms of study? Why is it difficult for Chinese
students to practice a “student-centered” or “independent learning” approach?
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Par. 10

Question 1: What are some Americans unaware of according to the author?
(The fact that they share a culture with each other.)

Question 2: What would offend Americans’ sense of dignity?
(When they are told that they are just like everyone else. But you can’t be too
absolute for there are examples of conformity in the cooperate world and among
adolescents. )

Question 3: What would offend Chinese people’s sense of dignity?
(When we are told we are different from others, just opposite to that of Americans.)

Par. 11

Question 1: What value do Americans assume incorrectly that people from elsewhere
share with them?
(The value of the ideal person who is individualistic, self-reliant and independent or
the value of being distinctive. )

Question 2: What does being distinctive mean?

(To draw others’ attention by distinguishing oneself from others, to behave or act out
of individualism. )

Question 3: Do Chinese glorify “the individual who stands alone”? Why not?
(No. because Chinese value modesty and collectivism. A good case in point is
people’s different responses to the answer “I am the best”: when a famous Chinese
actress said so., people were shocked at it and felt it disgusting, while when a famous
American track and field athlete said so, it was nothing unusual in the States. )

Par. 12

Question 1: For Americans, the idea of individual freedom has strong positive
connotations. What are they?

(They are freedom of speech, freedom of religion, freedom of thought and freedom
from dictatorship.)

Question 2: Which one do you put above all: life, love or freedom? The quotation “4:fiy

AT BN E . AN E B, FE S AT displays the value of freedom. Can

you restructure them to show different values?

Par. 13

Question 1: What was found to be immoral behavior according to this paragraph and
why?
(Parents and their grown-up children live their own lives and interfere as little as
possible with others. Such behavior was found immoral by those who regard

Text One American Values and Assumptions =73~



