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1 Welcoming guests EFZE A

Checking in guests | Finding out what guests need | Giving guests information

HEANBENE | THREAHTFX | hEARBER

Conversation 3}iF

Q)1 sneinsmpusioTh, EEN—CEASENEFE, #9F
01 vamﬁ

CD1
Sarah Good afternoon, madam. Welcome to the Metro Hotel.
Guest Good afternoon. My name’s Caroline Brown. | have a reservation.
Of course, Ms Brown. One moment, please. Yes, here it is. One
Sarah -
double room for three nights.
Guest That's correct. Could | have a room on a lower floor, please?
[ don't like using the lift.
Sarah Is the second floor OK?
Guest Yes, that's perfect. Thank you.
Sarah Could | have your credit card, please?
Guest Yes, here's my VISA card.
Thank you. You're in Room 209. Please sign here. And would
Sarah :
you like a wake-up call?
Guest Oh, yes. Could | have a wake-up call at 6.30 tomorrow, please?
Sarah Of course, 6.30. Would you like a newspaper?

6 | MR ACE S W RiE



Guest

Sarah
Guest
Sarah

Language tip i 5 /M@

ELEHMEY, PR oA E L R4 AR h madam, EER KE
B H madam LM EAZ LKA, £EXHKEEH ma'am,

Welcoming guests #3F& A | Unit 1

Yes, I'd like The Times every morning, please. And what time's
breakfast?

Breakfast is between 7.00 and 10.30.
Thank you.
Enjoy your stay, Ms Brown.

Did you know? {R&1EML?

“HBET —IRAERAEIEE A Lft, £EAXEEA elevator,
# A HIE P 8 ground floor 4 % T % X Zi& # # first floor, B ABHE —E,

Understanding IEf#%5>]
Bor—#ATiE, EANT R,

Q) -
01

CD1

g N W =

Key phrases EE K i%%
Checking in M EN{E

Good morning / Good afternoon / Good

evening.

Welcome to the Metro Hotel.
Could | have your credit card, please? Breakfast is between ... and ....

Please sign here.

Does Ms Brown have a reservation?

What kind of room does she ask for?

Why does she want this kind of room?
What time does she ask for a wake-up call?
When does the hotel serve breakfast?

Would you like a wake-up call?

Would you like a newspaper?

Enjoy your stay.

Language tip iIE5 /MR

ErEHNES, FRFEREA - A8 A Ms Brown (Fi#l4%+ ). Ms BT A
KA O, BT HRRERELE

AR ET IR L iE |

7



Practice LB %

3

Q.
02

CD1

147

$

1

LT | 297 E A

m
=
4

stay your Enjoy

wake-up like you a call Would

to hotel the Welcome

is 7.00 Breakfast between and 10.30

your have Could | credit card, please

?
-"-\~Tm“mq é» '—»-i:’T%‘
Sarah  Good afternoon, sir. (1) _______ to the Star Hotel.
Guest Good afternoon. My name’s George Melas. | have a (2)
Eapatt Of course, Mr Melas. One (3) _______, please. A single room for two
nights?
Guest  VYes, that's right. Could | have a room on a quiet (4) _______ please?
Sarah | will put you on thetop (5) . Is that OK?

Guest  Yes, that's great. Thank you.
Sarah  CouldI(6) —_ _your (7)) card, please?

Guest Here you are.

Sarah  Please (8) ___ here. Thank you.
Guest  Couldlhavea(9) _______ call at 8 o’clock tomorrow, please?
Sarah  Yes, of course. | hope that you (10) _____your stay, Mr Melas.

Guest  Thank you.

8 | MIMHTIACEE L RIE



Welcoming guests ##&Z A | Unit 1

Language tip iE5 /MR

#Z| A E B, T L3 7 o'clock in the morning/evening # # 7 am/7 pm, 1£2 7T
# 7 o'clock pm. mREANEE T ZEE, WAH o'clock —i7, 4 10.30, #
{17 3% 10.30 o'clock, it ten thirty 2 # half past ten.

Speaking £i5%53)
5 o TE S B R HRE,

03 1 11.30 3 10.00 5 9.10 7 9.50 9 3.15
cD1 2 7.00 4 12.20 6 5.45 8 1.15 10 2.40

6 GAENLYE, K —MEALT., RELUNETHEASENE,
04-05 B EOLEEEHATE “H” W FEFBLE. HiEMETH, &
co1 U 05K FE, ity oiEHATILE,

You (Say hello to guest in a friendly way.)
Guest  Hello, my name’s Yang. | have a reservation for one night.
You  [Ask for guest’s credit card.)
Guest  Here's my VISA card.
You [Ask guest if she wants a wake-up call.)
Guest  Yes. | would like one at 6 o'clock tomorrow morning, please.
You (Confirm time and ask guest if she wants a newspaper in the morning.)
Guest  Yes. Could | have a Wall Street Journal, please?
You (Sayyes.)
Guest  What time's breakfast?
You (Tell guest 7.00 to 10.30 and wish guest a nice stay in the hotel.)

\\

| Now you can

| Check in a guest

| Ask if they want @ :

wake-up callora newspaper |

mes in the hotel
~ | Tellgu '

C |

FIET IR AEE L ZEE | 9



2 Welcoming a guest with no reservation

EEFRRAHITHZEA

Checking in guests | Handling a difficult situation | Saying No politely

T A A FE N % &7 vh & E ¢z Ll 25 4

&7 3 & = %
BE I XE % 2 X% AU 3B 45

<O THEARHTHAL., FREAUABAGET S, #*%
06
CD1

Sarah Good afternoon, sir. How can | help you?

Guest Hi. | need a room for this evening.

Sarah Do you have a reservation?

Guest No, | don’t. My flight's been delayed until tomorrow evening and |

need to stay in the city overnight.

| can offer you our walk-up rate which is £165 per night for a

Sarah double room including breakfast.
Guest That's very expensive. Is that the cheapest rate you have?
Sarah I’'m afraid so. We're very busy this evening.
Guest OK. I'll take it.

Fine. ... Could you fill in this guest registration card for me,
Sarah

please?
Guest Can | pay by cheque?

10 | FTAKRSTER A S L 353E



Welcoming a guest with no reservation &R BRIFITHE A | Unit 2

I'm afraid not. Cash or credit card only, I'm afraid. It's hotel

Sarah :
policy.
Guest What time do | have to check out tomorrow?
Qur usual check-out time is 11 o'clock, sir, but with this rate you
Sarah .
can have a late check-out until 2 pm.
Guest That's great, thanks.

Understanding I2fi# 45>

Q)2 sr—wstiE, TARERERNY (T) TLSEW (F)?

06
CD1

The guest's flight has been cancelled. T/ F

The hotel is very busy this evening. T/ F

The room costs £165 plus breakfast. T/ F

Usual check-out time in the hotel is 11am. T/ F

g N W N -

The guest can stay in his room until 2 pm. T/ F

Key phrases EE &k i%

Checking in a guest without a reservation ;& B1ZRIFITHIE A MENE
How can | help you? I'm afraid so / not.

Do you have a reservation? We re very busy this evening / this weekend.
I can offer you ... Could you fill in this guest registration
Our rack rate /walk-up rate is ... . card for me, please?

Did you know? {R#Ni& 52

rack rate #¢ £ MAY, W . CREE F B WARENE, THEIITEHF 0o
# ., rack rate 4% % run of the house 2 # walk-up rate,

AT AMRETIA B S L SEE |

1



3 BTALAEHEA, ARAT.

1 have you a reservation Do

-~

2 soafraid I'm

3 you walk-up our can rate | offer

4 busy evening very this We're

b NEFZBLENERANLTHEHEALLE,

‘Countrycode Nationality Postcode Signature Street name Surname

Title: Mr/Mrs/Ms (1) : Jones  First name: Chris
Number / (2) : 73 Westbourne Road City: OXFORD
(3) : OX3 7GY

Country: UK  (4) : British

Phone No.: (5) ( ) +44 (Area code) 1607

(Phone number) 580 4411

E-Mail address: CJones@freetel.com
Car Registration No.: SXY 3LQ

Date and (6) : Clones

Did you know? {R%0i&M5?

EEKXKIEE, “M%" — K post code, T £ R HiEZ M A zip code.

Language tip iE 5 /\MRR

LYEFMATHFRLF B HER, TUF I'm afraid T—F 2 REFRFENER,
#Ez oK E4L4. 2. Can | pay by cheque? — I'm afraid you can’t pay by

cheque. Is the restaurant closed? — I'm afraid the restaurant is closed., X% #F
AR ATt 4 # — . 1747 LA I'm afraid not #7 I'm afraid so X # 84 F A H R %
EIP:S

12 | M I ATERE L 33E



