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Chapter 1 Meeting and Seeing Off

Background

Cultural differences on politeness between western and Chinese can be found in many
aspects of daily communication, including addressing, greeting and parting, and making
introductions, etc.

When people meet acquaintances, clients or business friends at airport or elsewhere,
people usually greet each other. In English, people often employ the following expressions to
greet each other; “Good morning/ evening/ afternoon. ”, “Fine day, isn’t it?” or “How is
everything going?”. But if we say “Have you eaten yet?” , “What are you going to do?” or
“Where have you been?” , westerners will treat them as real questions instead of greetings.

Western culture has diverse ways to deal with leave-takings. Firstly, in English society,
during the closing stage of an encounter, people usually offer some reasons or polite
comments from “I” perspective. Typical comments are associated with expressions of apology
such as “I'm afraid I must be off, I have to relieve the baby-sitter” etc. English speakers
often signal several times before leaving. “Well, it’s been nice to see you again. I do enjoy
our talk and the lovely dinner, but I must be going soon”. “Thank you very much for asking
me over. | hope we’ll be able to get together again before long. . . ” Consolidation in a wider

range of common acquaintances also occurs, in expressions such as “Say hello to Jack for
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9 international Business English Conversation

me” or “Remember me to John”. The expressions can only be appropriate for business visits
in the English environment, like “sorry to have interrupted” , or “I'm sorry I've taken too
much of your time”. '

Westerners names are written and spokén with the given name first and the family name
last. In formal setting, address men as “Mr. ” , married women as “Mrs. 7, and unmarried
women as “Miss”. These days many women prefer to be addressed by “Ms. ” If the person
has an M. D. or Ph. D., he will often be addressed as “Dr.” In an informal situation,
westerners will introduce each other by first name, without titles, and occasiona]ly by just the
last name. If you are introduced to somebody by first name, you can address him or her by
first name the next time you meet. The only exception would be for someone who holds an
important position, such as the president of a company. When you are not sure how to
address properly, it is better to err on the side of formality, and it is also appropriate to ask
how they prefer to be addressed.

In the West, making introductions is also important in daily communication. The
following rules should be followed while making introductions for others: (D introduce the
young/ junior to the old/ senior first; 2 introduce the man to the lady first; 3 introduce the
single person to the group first.
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Chapter 1 Meeting and Seeing Off 9
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Warming-up Question

1. What good manners do you know we should follow when meeting western friends?

2. How would you greet an acquaintance or a business friend when you meet him or her
at the airport or at your company?

3. What would you say when make introductions for the others? And what rules should
you follow?

4. How will you express yourself appropriately in English when you are leaving a friend
at an encounter?

5. Tell us your interesting experience of meeting a friend at the airport or railway

station.

Dialogue 1
Meeting a Client at the Airport

(Mr. Tong is waiting at the exit of the airport, holding a sign board which says Mr.
Simpson From Canada. )
Simpson: (coming toward Tong with his assistant)
I'm Simpson, Tony Simpson from Canada.
Tong : (Stepping forward) Hello, Mr. Simpson. I'm pleased to meet you. Welcome to
Beijing. My name is Tong Liang from Grand Resources.

Simpson: Nice to meet you, too.

A
o

Tong: = My manager, Mr. Li, has sent me to
meet you here. He felt sorry he
couldn’t come himself. He is at a
meeting right now.

Simpson; It’s OK. Thank you very much. Mr.
Tong, this is David Copperfield, my

assistant.
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Tong: How do you do?

David : How do you do?

Tong: How was your flight?

Simpson: Just wonderful. Good food and good service.

Tong: I hope you can have a good timve_ here. Now, shall we start for your hotel?

Simpson: Yes. Let’s.

Tong ;s Let me help you with the luggage.

Simpson: Oh, thank you. Well, I can handle this handbag myself.

Dialogue 2

On the Way to the Hotel

(Mr. Tong, and Mr. Simpson with his assistant are approaching the car. )

Tong .
Simpson
Tong:
S and C:

Tong
Copperfield ;
Tong:

Simpson ;
Tong:
Simpson ;
Tong
Copperfield ;
Tong .

Simpson :

Here is our car. Let me put the luggage into the trunk.

Thanks.

Please get on, Mr. Simpson and Mr. Copperfield.

Thank you.

(After they all get on the car. )

Off we go.

What is the weather like here, today?

Fair and sunny, today, with gentle breeze. As I know, Mr. Simpson, you've
been to Beijing for a couple of times.

It’s true. I travel so much and visit Beijing once a year.

How do you like it here?

Well, I like it a lot. Beijing is really a fantastic place.

What about you, Mr. Copperfield? Is this your first trip to Beijing?

Yes. But I'd heard so much about it before I came. It is a beautiful city.

I hope you can enjoy your stay here. It’s nice to have a look around. There are
many interesting places to visit.

Yes. That must be very interesting. Hope we will have the time.
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Dialogue 3

Take Care and Have a Nice Trip

(Mr. Li comes to see Mr. Simpson and Mr. Copperfield off. )
Li. Hello, Mr. Simpson and Mr.
Copperfield. So you are leaving
today.
Simpson: Hello, Mr. Li. It’s so kind of
you to come and see me off.
But you really shouldnt have
bothered.

Li. It’'s my pleasure to come and

see you off.
Simpson;  Thank you very much. I'm
much pleased we have concluded our contract within such a short time!
Li. Me too. I wish you could stay longer and have a tour around.
Simpson: Maybe next time. Thank you again for all your help and cooperation.
Li. You’re welcome. Take care and have a nice trip, Mr. Simpson.
Simpson: Thanks. Bye - bye.
Li: Bye - bye.

Words & Expressions

client n. a customer % ', K

assistant n. a person who assists, esp. in a subordinate position Bj¥f, BT

flight n. the act, skill, or manner of flying; a journey made by a flying animal
or object KfT,1TH%

luggage n. suitcases, trunks, etc, containing personal belongings for a journey;
baggage 172

approach . to come and go nearer to 3T

trunk n. a covered compartment for luggage and storage, generally at the rear
of an automobile (}5%) J5 & 46

breeze n. a light current of air; a gentle wind X,

fantastic adj. wonderful or superb; remarkable &), #R Wb ), ¥ELA B 1)
7



g International Business English Conversation

see sh. off #EAT
bother vi. /vt. to take the trouble; concern oneself; disturb 4, kbR ; FT3E
conclude . to bring about (a final agreement or settlement) 4F%45 ;35 (HZA

BB AV YE )

contract n. an agreement between two or more parties, especially one that is
written and enforceable by law & [A]

cooperation n. the act or practice of cooperating 5/E

Skills in Meeting and Seein Off; 4

1. YR EAEEE R
Glad/ Nice/ Pleased to meet you.

TREM BN

How do you do?

! (RATHIRILE)

Delighted to see you again.

PRI TEAE# R 2%o

Welcome to China.

W3] A E R

We’ve been looking forward to seeing you.
A l—E R WAL,

We’ve heard a lot about you.

TN RS FBHRERE,

It’s so kind of you to come to meet us.

AR RN R ERA T

It’s my pleasure to do so.

AR R E XM
2. 5| AW BRI AIE
May I introduce Mr. Simpson?

WIERRANAE LRI

Have you met Mr. Smith?

I ST e

I'd like you to meet. . .

&%ngﬁ m_‘ ......
This is Mr. Li, our sales manager.

XALRZESEE, BRI HE R,

Please allow me to introduce my partner, Mr. Hall.

8



Chapter 1 Meeting and Seeing Off 9

HATFERNBRIEIKN, FE,

Allow me to introduce myself. My name is Wang Dong, from China Light Industrial
Products Import and Export Co.

BATRERNG, REFPERLEAFANER.

Excuse me, but are you Mr. David Copperfield from Canada?

XA, RRK B INERKKRT - BHEIE/REEG?
You remember Mr. Taylor?

fRica R B A
. BRI\ B LT RIRICIRE XS WHNRE, BELE LA RPHEE
(1) Did you have a pleasant/nice trip?

TR R PRAG 7

Did you enjoy your flight?

PRE SRR R R D ?

Is this your first trip/ visit to Beijing?

PRESR—UORIL G 7

We had a very pleasant/ nice/ smooth trip.

FATHRARE R R/ A

(2) Fine day, isn’t it? — Yes. It’s beautiful.

FREM! —&,REH K
How do you like the weather here?
PREE WX B RS 7 '
What’s the weather like today?
SRRRER?

What sort of weather are you having in your country now?
BUAE Bt E R A0y 7
It’s cloudy now and will clear up later.

REZX T, S REEHEIER.

(3) I'm sure you will have a pleasant stay here in Beijing.
FAREHRAEI LT TR R
I hope you can enjoy your stay.

RAEBHREERXE,

I can show you around someday. There’s a lot to see here.

R BHVRN1EESS . WAL HREEFRERIHTT

There are many scenic spots and historic sights around the city.

R P ISR Es 2 iy

A lot of sport venues and high-rises are built up in recent years.

IR TREATGEMRESE,
9
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1. I'm pleased to meet you. WBNVRIEH B2, KUK TELLE .

Pm very

happy
glad

delighted

to meet you.

2. He felt sorry he couldn’t come himself. He is at a meeting right now. 1R & &4 RE & E
Ko MBEIEFETF &, REKRIBER

He was sorry he couldn’t come to meet you himself,

for he

is at the

has an appointment at the moment.

is attending a conference now.

negotiation at present.

3. I hope you can have a good time here. A BERAILEX BiF B Wik, KON FEE

wAH

I hope you can

have a pleasant time here.
have a nice stay here.

enjoy your stay.

4. You've been to Beijing for a couple of times. {RFiFILTE LK, KUK EIERE .

You’ve been to

Summer Palace before.
The Temple of Heaven twice.
Bird’s Nest, the National Stadium once.

5. I'm much pleased we have concluded our contract within such a short time. TR 524X

LARBNVREIT T RF RLREEE

'm much pleased/ happy | we have reached an agreement today.

we have come to terms so soon.

we cooperated successfully.

10



Chapter 1 Meeting and Seeing Off @

Exercises &

I. Comprehension questions.
Dialogue 1

1. What is Mr. Tong doing at the airport?

What is in Mr. Tong’s hand?
What does he say when he meets Mr. Simpson?

o

Why doesn’t Mr. Li come and meet Mr. Simpson?

Does Mr. Simpson travel alone this time?

Dialogue 2

1
2
3.
4
5.
Di
1.

ol <l 4

> ® e

> > W W w e ®

. How is the weather today?

How does he like Beijing?

. Who is Mr. David Copperfield?
Has Mr. David been to Beijing before?
alogue 3

Who comes to see Mr. Simpson off?

Is Mr. Simpson happy to see Mr. Li?

. Is this Mr. Simpson’s first visit to Beijing?

How does Mr. Simpson feel about the contract?

What does Mr. Li say when Mr. Simpson shows his thanks to him?

. Pair work activity.

. You must be Mr. Blair?

Yes, I'm Blair from

Welcome to China, Mr. Blair. 'm Mary Yang from Rainbow Glassware Company. My

manager

to meet you here.

Thank you, Miss. Yang. I'm sorry to have given you so much trouble.

We had

. How was your trip?

, and enjoyed it very much.

I'm glad to hear that.

I have heard so much about China before I come, and I'm very happy to be here.

I'm sure you will like it. China has many to visit.

I hope you can

for me.

My pleasure. How many days are you going to stay in China?

Seven days.

I see. Tomorrow, I will show you the visiting schedule.

11



