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Project 1 JiH 1
Station Service Work % 3bR5S T 1%

Project Description 7 8 44

Passenger station is a place where different kinds of passenger service can be handled. Station serv-
ice is the basic unit of railway passenger service. Normally, passenger stations are set up in large cities.
Station service work involves replying to passengers’ inquiries patiently, selling tickets seriously and rap-
idly, helping passengers to register and claim their luggage, guiding them to wait for their trains orderly,
checking tickets, organizing passengers to enter and exit the station quickly and orderly, provide human
service for passengers who are going to take international trains, broadcasting announcements to passen-
gers timely and correctly, etc. After studying this project, students can learn the expressions related with
station service work and their oral English communicative skills can be improved.

FESRBENABERZEELSHE3LE, CRUBKBEMGEARE T 245, — KK
BRI, F3EMRFG TG A AS e Bk e F AR Bk b B F 3 Bhik B 4012 AR
TFENFRNAFEE B ARARERE A FRE B, ARLARI FHERERBA
BWACH RS, BB R ARG R BB R B, BIARABNF T, FATUAFBAX AR
FIAEe AR X & B 4215, R & RIE 0 E R

| Project Objectives #x s2FL 694 % A 4%

1. Ability Objective fES71 B

1) Be able to explain relevant railway regulations to passengers in English;
2)Be able to communicate with passengers in English;

3) Be able to read and comprehend some short passages related with station service work.
1) 48 F 335 @1k B A AR X SRR E AL

2) e tB M KB B ARE IR

3B kA EME £ S TR — B RELLR,

2. Knowledge Objective iR H#x

1) Master typical sentences related with station service work ;

2)Read aloud dialogues related with station service work ;

3) Memorize new words and phrases of the texts.

DFEL F3ER G5 THAAXGRB R,

2) g1k b £ LR S TAFAR X 6 245
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3)TALIR L 8 £ 1A Fe 4235

3. Quality Objective ZE & H#n

Develop communicative skills with passengers and consciousness of serving passengers, learn to
use courteous language and provide p;ofessional and human service for passengers.

BARBAREABOHERARERSOER, FLEAARME, FARERBE L
AL 8 IR S

Task 1 HREIT{E{ES1 At the Inquiry Office  7E[@ifAt

1.1.1 Teaching Objectives (¢ Bix

1. Ability Objective HE 77 H#x

1) Be able to reply to passengers’ inquires in English;

2)Be able to explain relevant railway regulations to passengers in English;

3) Be able to read and comprehend some short passages about inquiry.

1) 864 A X L= Lk E 10 ;

2) fe 4B M B R E AR AR K A SRR TR AL ;

3)eBAEHAEME PR ELEE,

2. Knowledge Objective HIiH H#p

1) Master typical sentences related with inquiry;

2) Read aloud dialogues related with inquiry;

3) Memorize new words and phrases of the text.

DFREFRAXGERGA,

2) Blik 5 B A £ 6 5t

3) TR F 6 £ 5 Fe s iE

3. Quality Objective ZE i Hin

Welcome passengers with good manners, reply to their inquiries warmly and patiently, use
courteous language, provide quick, professional and human service to passengers who need help.

ARG IR E BT S =) Kk E 00 9] Ak A ALSUR B, A E 2 Bh eh R B AR A
e F ke AMACHIR S

1.1.2 Related Knowledge #8%EZE i1

1. Dialogues *1i%

(1)P—Passenger K% C—Clerk THEAR

(How to buy Chinese HSR ticket)

P:Excuse me. Is this the Inquiry Office?

C:Yes. What can I do for you?

P.Since “the real ID ticket policy” has been enforced now, I wonder how to buy Chinese High
Speed Rail ticket for our international travellers.

C:Well, there are several steps. First of all, you need to bring document of identification,

.9.
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here, your passport works best.
P.Oh, yes, and next?
C:Next, you can go to ticket counter and tell salesperson your date of travel, as well as time of

departure, stations of departure and arrival, and train number, class,carriage and seat number.

o

.1 see, what else?

o

: And then present document of identification, and double-check ticket and change. Make any
needed change on the spot. Remember, you can make only one change!

.Is that all?

:That’s it. Oh, and last you can hop onto that train.

: Cheers.

:Any time.

o v O v

(aner i 3K b R Bk A 3R )

Pl ix B (] TR AR g 7

C.BH, F MR H A7

Pl FEAT T RS H N TRATESMNEE R, RAREZERL P EEHRESR,

C.H, XA LT, B, BTREW LS HEN , RIF R,

PoacdE T, R4 TR e

C 3P, A 28 AL VRS 52 D3R AR AT ieF 1) | B8 ek ] | 38 A i ) 48 R A B R
BERLSE S RS

P HLE T, A A7

C.HEE Bt , SR EEMRAOTR . RA RBERIE, LGk, Hick, &
HEEEsI—K,

PR AR L7

C:RH, RIFEHATLIERKET

P: 2,

C: B AT o

(2)P—Passenger K% C—Clerk THEAR

(Inquiring about HSR ticket at Beijing Railway Station)

P:Excuse me. Is this the Inquiry Office?

C:Yes. Can I help you?

P:Yes. Could you tell me where to purchase HSR tickets?

C . Sure. HSR tickets can be purchased at any ticket window in railway Station of China. For in-
ternational travelers, they can book HSR tickets by telephone and Internet booking systems,
but normally, these systems are in Chinese language only. Recently, Beijing Railway Station
established 12 ticket machines. Passengers who purchasing tickets on Internet can use their
ID card to easily pick up their tickets through these machines.

P:Great! I like on-line booking, for I can easily know whether tickets are available for a certain

. 8.
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train.

C: Exactly. Moreover, some Chinese HSR lines have adopted digital ticketing, but only people in
possession of second-generation P. R. C ID cards can purchase digital tickets. That means, on-
ly mainland citizens can buy digital tickets. Everyone else needs to stick with paper tickets.
With that ID cards, they can get through queues much quicker. They can also use them on
ticket vending machines, Internet and phone ticketing, and authorized train ticket agents.

P:.So convenient, right? By the way, are passports required to buy HSR train tickets?

C: Of course. Besides passports, some other documents can also be used here.

P.What are they?

C:Full China driver’s license or residence permit sticker in your passport or seaman’s book will
also work. Residents in Hong Kong, Macao and Taiwan must provide the same documents
they used to enter mainland China when purchasing HSR tickets.

P:Now, I really learned a lot.

C:Be prepared to show your ID along with your ticket in waiting halls and on trains. The same
documents are also needed for ticket changes or refunds.

P:Thank you so much.

C:That’s OK.

(AR K & WA KRR AR M)

P 1) X B R ] R4 A 7

C: K, FERHNG?

P RI7E R B AR L B R 7

C 7P B K TS AT B 220 AR AT LUK B X T AN 2 oK 5, T T LAGE s v i A
MK REGITR,BEEXLERGE AHDGE, LRk ERERY T 12 A SIEFEL.
FE W _E W 2 H) T 2 1] AR 5 o AT T#) B 3 EAE X 268 SR,

P ol 71 ERM EITE, FOARRA S S RE S — @5 E R B AR

C:HBaIL, Mo, — P ERKEABRARFITR, BRARATEE _RERSH
ERIRE A BRI SK B 7 5 . XRENRE RA P ENA RA LT R, HAbhk
B RBEMSLARRER . A XS 0E, M Tst REHEARPRE S A D4k, P EZE AR
J& B B iEsd nT HIAE B 3 2L L R BRI TT IR L R 4R e B AL

P HEKTMET , RIE? ER—TF, ML SR E RN R B E A H?

C:ARZAR, o, i al FIHABIES

P #RA WRLL O ?

C. P EBIHE SME A JE B IR BAEA T . A MR G R R7E WK 5 3k 4 SR
RHEA L EIUED o

P SRBEHERE¥ZE TREZFR,

CEEMRE MRS W b B RIEF . 5N E AR R 7 2 X Sk

P AR R

C.XEA A
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(3)P—Passenger K% C—Clerk TAHEAR

( What to do if HSR ticket is lost?)

P:Excuse me. Can you help me?

C:Yes.

P:What can I do because my HSR ticket is lost?

C:Don’t worry. Since May 10, 2012, lost train tickets no longer mean lost seats. A passenger
who lost his/her real-name ticket can go to the ticket office at the railway station to buy a re-
placement ticket and have the booked seat reclaimed.

P.Reclaimed?

C:Yea. You should handle the replacement procedure at least 20 minutes before the close of the

the valid

ID certificate used in buying the original ticket, the date of the ticket, and the name of the

ticket barrier for the train. The follwing material and information are needed

ticket office issuing the original ticket. The procedure charges CNY 2.

P.Then what should I do?

C:Then you can hold the replacement tickets to board the train and declare to the railway
' staff. The conductor will provide a voucher, which you should hold together with the ticket
and the ID certificate to refund the cost of the replacement ticket within 24 hours after arri-
ving at the destination. The original full ticket price will be returned, no service charge is
required.

P:Really? That means I can be refunded the cost of the replacement ticket. So, that is the ad-
vantage of Real Name Policy.

C:Exactly. Please note that the procedure can’t be handled for a second time or if the original
ticket has already been canceled.

P.I see. Much appreciated.

C:Not at all.

(RMERERE T HEADT)

P& B RER H G 7

C: SR L

P.EMREKERE TIXKEAN?

C:HHARMHL, 201245 A 10 HfE, ZRLL T A ERFAERE ZREN. KEW
ELARHERFMERER, T X EHEELWEBERE, BNENESTREER
MBS

P AR R ES?

C: /M, AWML LR EREMERTERE, EAKTF LK [ R 20 min, 7] 2| %
U RE O RN FLE, IpEER AN TSR, B 3RO SR A BT G A R
BHEM RS JRERRE H MR AR, #MrERR 2 TP,

PP REIXE AT

C: M E TR, N N ETAEANR A ZISEET, 51 KB NRRE AL EHIEF ),

5.
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FRZBICF R R R RN T, REDIUE 24 h N, BFBIER FHER
I SR B8 P B BB e R, 2R SR D B SR R Tk, X AR A
IFTERIR R, R EEMR R, A WBGR R 5 .
P:HHG? AR B SUREF AR 2. R LA AL
C.—ABs. WEBHERRA K, BAE K. 75, iR RS BUH A 88 H %

HK,
PRI T . KEET,
C:Kmﬁio
(4)P—Passenger K& C—Clerk TA/EAR

( About train direction)

P:Excuse me, I don’t know why the train has two numbers, such as K56/577

C:Well, in China, trains are classified as up trains or down trains. Since Beijing is seen as the
centre of the network, the train from Beijing is the down service, while the train towards
Beijing is the up service.

P:Then what about the trains that do not go to Beijing?

C : Trains that do not go to Beijing are designated up or down based on the railway they are trav-
eling on. Railways that do not go to Beijing are up or down based on whether they are going
in the direction that goes towards or away from Beijing.

P:Sounds a little bit complicated.

C:And also train routes that change from up service to down service while traveling in a certain
direction might use two different route numbers. For example a train from Qingdao to Xi’an
begins as up service as it travels approaching Beijing and changes to down service when it
reaches the point where its travel is away from Beijing all the while travelling westerly.

P:But what’s the relationship between up or down direction and the numbers?

C :That’s just what I want to say. Down trains use odd numbers, while up trains use even num-
bers. For example, T103 travels from Beijing to Shanghai, and the K9008 travels from
Shenzhen to Yueyang. There are some other examples of double or triple train numbers that

switch up and down during their route, such as, the Shanghai to Harbin train is the K56/

57 it uses K56 before Tianjin ( Travelling through " up-direction" of Jinghu railway) ,
and uses K57 after Tianjin ( Travelling through " down-direction" of Jinshan railway).
Got it?

P.Yea.

C:To make it more clear, one more example, that is, Shanghai to Chengdu is the K290/291 ——
it uses K290 before Xuzhou (towards Beijing on the Beijing—Shanghai Railway) , and uses
K291 after Xuzhou ( east to west on the Longhai Railway and north to south on the Baoji-
Chengdu Railway) .

P.I see. Thanks a lot for what you have told me.

C :Please don’t mention it.
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(A XRFNFzfrrm)

PATH—F , A AR ELXHRNES, LNt K56/577

C.ME, RxkE, fEHE, FI R 4R EATFIER T8 % . #abatE 2 E 8 M 8+
O, BB R AT, AL AU EAT I

P ARA AL S %8 407

C: AR ERICE BT ZET7 10 BRI S B AT B M Bk B A T M T RE o BRB% R £ R AT J7 [ A —
S ) 2 B8 FFAb R R AT 5 1, e LU B AT

PR A MR A

C: AA MR — SN BT MM L4728 H TAT, WA WA EWR, RARER, flnE
BRVER, BT A H AR TAT.

PR E AT S RA fH AR R

C:XERKRBEUM ., FATFIEMAE, M L1750 EREE. i, L2 B T103 Kk
3 ZEFGYI B PR K9008 R34, A TEB 4T H % o] i mIA B = A 81 %, 4n b
WG /RIE R K56/57 WHIE, FE R ZATMAE K56 K (1BFT7ER &M EAT M),
FERFRZ FMAE KST RBITERILEGN TAR) . A TE?

PR,

C: N THEERE— &, HE AT, LBERAR K290/291, ZE4RM ATAR A K290 (5017 4
FEAEAEE)  ZEERMEFR R K291 (FERE B b A R P17, EE ML L AILEBEE
7)o

P-RHAAT ., EWBHEHFRXAL

CIiFAHE.

(5)P—Passenger K% C—Clerck TAEAR
( At Shanghai Honggiao Railway Station)

P:Excuse me. Can I ask something about high-speed train?
C:Yes, please go ahead.

P.How often does high-speed train go to Nanjing?

C.It goes there every 10 minutes.

P.How long does it take?

C:About an hour and twenty minutes.

P.Thanks a lot.

C:That’s all right.

(TE AT HY K ZE k)

P XA, AR — T HmEkrELR.
C. 41y, 7 RIE,

P . 2 B L) R K PR 25 K I [R] T — e 7
C.:%p% 10 min FF—i,

P iR i B 2K 7
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C: K% 1 h 20 min,

P 2!

c H Kﬁﬁiﬁ#o

(6 ) P—Passenger K% C—Clertk THEAR
P.I want to go to Wuxi, but I don’t know which train is faster.

C

o w9 O v O

U O v O Y

:You may take high-speed train from Shanghai to Nanjing, much faster.

:Does high-speed train stop at Wuxi?

:Some trains stop.

:Could you introduce a high-speed train that I can take at present?
:G7024, it leaves here at 20:00, and arrives in Wuxi at 20 ;44.
:Oh, I see. Thank you.

:You are welcome.

REB| LG L, ER, FALH 2T R—L7

ARAT AR A B BIR R, LR,

(BB EHIFEG?

HEEE,

WREA AR — 1 BLE R RETRAL B R KNG 7

C:G7024 1K ,20:00 FF %, K% 2044 F| T4,

P, 5

C:H%E<o

(7)P—Passenger K% C—Cleck TfEAR

P:Excuse me, is there & direct express train to Xi’an?

C:Yes. You may take Z19. It will depart at 21 :24 and arrive in Xi’an the next morning, at
8:25 a. m.

P:Thank you. Since I haven’t been to Xi’an before, could you say something about it?

. 8-

: Sure. Xi’an is the place that you must go. As the capital of Shaanxi Province, It is situated in

the center of Guanzhong Plain. It is the greatest city in the north-western part of China.

:I've been heard that Xi’an has a history of over 3,000 years. So it must have lots of historic
relics.
:Exactly! Xi’an once served as the capital of 13 dynasties, such as Western Zhou, Qin,

Western Han, Sui, Tang, etc.

:Oh, really? Could you introduce some places of historic interest?
:Of course. Such as Emperor Qin Shihuang’s Terra-Cotta Warriors and Horses ( £ #f; 2 &

@), considered as “the most magnificent discovery in archaeology in 20th century” and
“the eigth wonder of the world,” Huaqing Hot Spring( #£i% ) , Banpo Museum (23 {8
Y118 ) with a history of 6,000 years

a matriarchal clan community of the neolithic age,
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the China’s best-preserved City Wall( 3% ) built in the early Ming Dynasty, the Big Wild
Goose Pagoda( KJELE) erected in 652, the Forest of Steles (##4K), an art treasure-house
containing the largest and richest collection of stone tablets of ancient China from Han Dy-
nasty to Qing Dynasty.

P.It’s miraculous!

C:There are also some other scenic spots, such as Bell Tower( ##%), Drum Tower( F#%) ,
Qianling Tomb ( #8§) , Remains of the Daming Palace ( 5 K& 54k ) , Small Wild Goose
Pagoda(/NEIE) , etc.

P:So I will stay there for a few more days so that I can visit more places. Thanks for your infor-
mation.

C:You are welcome.

<17 A 3 2 (] TR AR A 2

R, IR AE A B AR

RMEBIALE, FRAEBE?

AL AT LIS 219, KM b 21:24 K% R H R | 8:25 BAPE %,

. HUARTRA XL L, BREAREIR—IRE?

SMRATLL, VR REUMER T . EABRTEE WA S, TR TRP IR, 2
r ] PG b s X R K 3R

RITUPT L RA 3 000 ZEMP L, B EAREH LM EIE,

W, PO 2R T PR ESE 13 DN EAER S AR A

(HA? EEEARREN AL A

(MARTTLL, KNG B R S, BARIE R “20 B M A R BN
KAL , A HF U 6 000 4 LIFT Rt S8 R R A A 800 %% s ik B AR
T I 2 T BB A A3 B T/ 0 652 AR RS, LA BB, R o 3 Il oy AR
MAKERRN—BEEREE, RIANLENE R &G,

P.HERKMAT!

C: AMNER — o5, NS iE (BB HERR B KT E it IMEE S,

P IR AR —EEMRELZRILK, BT T . WS FRX2Z,

C:AER,

O v O v o d

o v O v

(8)P—Passenger iK% C—Clerk TAHEAB

C:Can I help you, sir?

P:Yes. I'd like to go to Qingdao. How can I get there?

C:You may take a train to Jinan first and then change another one for Qingdao.

P:Which train from Jinan to Qingdao is faster?

C: High-speed train and Electric Multiple Unit train.

P:Is the running time similar from Jinan to Qingdao, by high-speed train and EMU train?

C:No,they are different. High-speed train is faster. It takes about 2 and a half hours by high-
.9.
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speed train, while about 3 hours by EMU train.
:It is about 19:00 when I arrive in Jinan. Is there still high-speed train?
: Yes, there is G185. It leaves Jinan at 19:28 , and arrives in Qingdao at 22 .04.
:Great! I hear that Qingdao is a fascinating summer resort, right?
: Yes. Qingdao is a beautiful seaside city and a famous foreign trade port.

: What are the places of interest in Jinan?

O v o v o9

:Jinan, the Spring City, has 72 springs. They can be divided into four large spring groups ; the
Baotu Spring, the Black Tiger Spring, the Pearl Spring and the Five Dragon Pond Spring, of
which Baotu Spring is the biggest and perhaps the best one in China. Daming Lake, Thou-

sand-Buddha Mountain and Four-Door Pagoda, etc., are also worth visiting.

REE N ERITY, SeA?

REEFR,FREALK?

AT LUERR ST , R EHRERIE L,

TE G R B E SR AT A R —

C:H&Mal%E,

P. Rk 3h B 170 [A] — ARG 7

C:AR—H  BREWR, KA 2.5 h, BHEKAE3 h,
P.RAIFFEE KL 19.00 T, 84 HEkwG?

C: A ,GI85 K, Brra & nf(a] 19:28 , K29 22:04 335 HF 5,
P KIFT ., FSR2E2EM, g

C: 2K, HEREWMNERKT , hREELNINTEBO,
P. 5 REA B 4 7

C:REBFMATZR, PHHE BR 2K ARENKRE HPWRENTEHE—
2R WAMAA KB T oL AU S B

U O ToO

(9)P—Passenger %K C—cClerk THEAR

C:Is it necessary for you to catch this train?

P:Yes, I really must. Because I want to catch another train to Guilin at Changsha Station.

C:Oh, in that case, it’s better for you to take the express train to Changsha. It’s much quicker.

P:Suppose that I can’t get enough time to have my ticket endorsed at Changsha Station, what
can I do?

C:Don’t worry, you can have it endorsed after getting on the train. But you will have to pay a
little service charge.

P:May I remain at the platform if I have only a little time left to catch another train?

C:Certainly, but you must be clear about which platform and track your train will depart.

C. 55— Bl X #8517
PR, W—EBHX#E, HARBERKDUGE 585 LA,
.10-
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C. 1%, ARFE TG , IR B AR PR B U 26, T - TRAG 2

P BN AE K WU I A B R B 5, IR B AT 0e?

C: ARG, BT L FEFHER, AL BB A F4%.

PR AT — s [R5 — 50 %, AT DU 27

C: SR LB, bR E R B A E R & RBOE ER %

2. Useful Expressions 3 ff )8 & 55 %1%
1) Typical Sentences 2% f) &

(1)May I have a platform ticket? AT LK sk vl & g
Or:Can I buy a platform ticket here? XEFEEEW?

(2)1 want to see somebody off. TREZENSN

(3)1 want to meet some friends. REEIL A,

(4) During the Spring Festival Travel Season nobody is allowed to meet people on the platform.

Fiz MR AERA i 2l SN

(5) What time do we get to Beijing? BAUT ABHERIEAIC R ?
(6) From which station does the train leave? X 51 2 RN ZE vk R %7
(7)Excuse me, may I get off the train halfway? XA, B AT LA T FEng 7

(8)Can you tell me where to have my ticket endorsed? BB 173 76 ¥ B & =g 7
(9) Does Train T194 stop at Tianjin Railway Station? T194 RH| ZAE KRR GG 7
Or: Does the train stop in Nanchang? X3k ZER EIEAE

(10) The express passenger train doesn’t stop at the station which you want to get off.
XEFFRE EAEREE T ERN T,
Or:The express passenger train doesn’t stop at your destination station.
KRR E EAERER DR,
(11) Train K678 will stop at this station for 8 minutes. K678 K5 ZEZEA W& % 8 min,

(12)Train K112 is half an hour delayed. K112 &5 ZE 8 524N/ Nat
Or:The train is delayed half an hour. S ZE B /N
Or:The train is 40 minutes behind time. X 48 2B 5 40 min,
Or:The train is five minutes behind schedule. S| ZEME A 5 min,

(13) There is a drinking machine in the waiting room. There you can get free water.

R BAYOKIL, AT LI,
(14) The toilet is in that direction on the first floor. Ve T B 7 —BER AR I 18] o

(15)In which waiting room shall I wait? e AN IR et
(16) Where is the soft seat waiting room? RIEEEZEAEWE?

(17) Your ticket is for the next train, please wait in the waiting room.

TRE R T —KINER) R EHFR

(18)1 have left my handbag in the train. RIEFRESSEAELET,
(19)1 can not find my luggage. What shall I do? REITZERAR T, BIZEADR?
(20)Is it a through train? X EIRE?
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