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Abstract

Government performance management is very important in new pub-
lic administration and also an effective tool to improve public administra-
tion as well as public services. With the coming of the new century, gov-
ernment performance management has been widely studied and practiced
in China. At the eighteenth National Congress of the CPC, it was re-
quired that we should exercise government administration in an innovative
way, increase public trust in the government and improve its competence
so as to make the government performance oriented. Up to now almost 24
provinces and more than 20 ministries and commissions have exercised
government performance management in different forms. Nevertheless,
there are still some deep — seated problems in our government perform-
ance management for reasons that theoretical preparation is deficient and
the local governments are tring to do things in their own way.

The author aims to improve the efficiency of government performance
management and advance its development not only scientifically but also
canonically. By defining local government performance management and
reviewing both the research and practice in China as well as abroad, the
author sketches the theoretical framework of local government perform-
ance management. On this basis, The author mainly studies government
performance management in Shenzhen. Everything about its basic con-

cepts, development, methods of work, characteristics and effects are an-

pifio
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alyzed. Furthermore present information technology is intensively sugges-
ted to be applied in government performance evaluation and a framework
plan of the system of local government performance evaluation has been
constituted in Shenzhen. According to the plan, modern information and
networks technologies are used to conceive models of government per-
formance evaluation and establish Shenzhen Municipal Electronic System
of Government Performance Evaluation which is real time, dynamic, con-
venient and intuitionist. By applying this kind of system, the workload of
evaluating government performance is greatly lightened, artificial factors
reduced and the evaluating results can be displayed on the electric screen
so as to provide a handy resort for leaders to make a decision.

In addition, The author also discusses the difficulties and problems
that occurred in managing government performance. Government perform-
ance management in Shenzhen Municipality is a model in this field in
China and it will exert a direct influence on government administration

and transform government functions.

Key Words: Government Performance; Performance Management;

Performance Evaluation; IT Application
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