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UNIT ONE ESTABLISHING BUSINESS RELATIONS
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TALKING POINTS

@ Exporters ;

% Importers : e
- 1. Welcome and self-introduction

1. Self-introduction
" 2. Company-introduction

2. Purpose of coming
3. Product introduction

3. Company introduction

CONVERSATIONS
12 2
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Excuse me, I saw your Toy Cars over there. They really look attractive.
You said it. Welcome to our company! Here’s my name card.
Thank you. Here is my card. I'm Linger from GOGO Trading Company. We import toys.

Please have a look at our samples.

: Good. Do you have a catalogue that tells me something about your company and pro-

ducts?

: Yes. Here you are.

: Thanks. I would like to go into it just to get some ideas of your products. I will call for

another talk with you.

: Please call any time you like.
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: How do you do! My name is White. I'm from Finland.
: How do you do! Mr White, I'm Miss Zhang, pleased to meet you. Take a seat, please.

: Thank you. Here is my name card. The purpose of my visiting your firm is to see the

possibilities of doing business with you.

: I'm glad to hear that. Well, from your name card, I can see your line of business is

Leather Goods.

: Yes, we have great interest in some of your items.

: Good. We've been working for Leather Goods for more than 10 years, and have wide

business relations with many wholesalers and agents in the world. Every year we export a

large quantity of our products to Europe.

: Really? We are new in the line of Leather Products, but we intend to place large orders

with the suppliers.

: That’s good. Our leather bags are popular in the European market.
: Oh! I feel Article No. 123 is good. It looks to be in fashion. This kind of design seems

quite new in the market.
Yes, I think so.

: May I see your samples? You know, quality is the most important of all.

Of course. Here are our samples.

: Good. Thank you very much.



-8B BUWSKR © 3

Sample 3 [#A%ZEE] #% & Miracle 22 5] 89\t % 7 John Smith F 7% % fn#&
FHEANFESREOBERSS, KEME -AKREXH
o, WX MNEFHAGHARAANG L BEFR LA, HHFE
NELT RS AN

==}

= > T >

=

=~}

: Good morning. I'm John Smith from Miracle Trading Company. Here is my business

card.

: Good morning, Mr Smith. Welcome to Canton Fair. My name is Ms Lee, I'm a business-

man of Guangzhou East Trading Company. Nice to meet you here!

: Nice to meet you, too, Ms Lee. This is my first visit to the Fair. Everything is new to

me.

. The Fair is a big gathering. Thousands of businessmen from all over the world are here to

trade with China.

: Ms Lee, how long have you been in the textiles business?

10 years. We handle various kinds of textiles, for example, men’s and ladies’ wear and

children’s garments. May I know what items you are interested in at the moment?

: I'm quite interested in Men’s Shirts. What about the quality of your Men’s Shirts?

Our Men’s Shirts are of good quality.

: What about the designs and colors of your products?

We have standard designs and colors, and we can also produce according to the

customers’ requirements.

: Good! What about the prices?

. Well, the prices are very reasonable. I can assure you no other similar products are as

competitive as ours.

: Then what about the sales position?

. Our products sell well at home and abroad. We export a large quantity to the European

and American markets.

: I'm glad to hear that, Ms Lee. Can you show me your catalogues?

. Oh, here are some of our catalogues and brochures, and you may have a look first.
: Thanks a lot. Bye.
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NEW WORDS & EXPRESSIONS

attractive [ o'treektiv] adj.
company [ 'kampani] n.
name card

sample [ 'sa:mp(2a)l] n.
catalogue [ 'kaetalog] n.
purpose [ 'pa:pas] n.
possibility [ posi'biliti | n.
leather goods

business relations
wholesaler [ 'haulgeila(r) ] n.
agent [ ‘eidzont] n.

a large quantity of

place large orders

supplier [ sa'plaia(r) ] n.
article No.

fashion style

design [ di'zain] n.

quality [ 'kwoliti] n.
business card

businessman [ 'biznismeen ] n.
gathering [ 'gedarin ] n.
handle [ thend(2)1] ».
various kinds of

textile [ 'tekstail ] n.
garment [ 'ga:mont] n.
customer [ 'kastama(r) ] n.

requirement [ ri'kwaiomant ] n.

reasonable [ 'ri;zanab(2)1] adj.

competitive [ ka'mpetitiv] adj.
sales position

brochure [ brau'fa(r) ] n.
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SUPPLEMENTARY WORDS & EXPRESSIONS

1. Corporation
2. Trading Company



BE—Br BUWSKH

Holding Company
Multinationals
International Group
Trust Company
Establishment
Enterprise

Incorporation

. Firm

. Head Office

. Branch Office

. Subsidiary

. Stand, Booth

. Personnel Department

. Sales Department

. Product Development Department
. Finance Department

. Accounting Department

. Marketing Department

. Purchasing Department

. Production Department

. After-sales Service Department
. Import and Export Commodities Fair
. Exposition

. Exhibition

. Exporter

. Importer

. Salesman

. Sales Representative

. Supervisor

. Sales Manager

. Department Manager

. General Manager

. President, Chairman of the Board
. Chief Executive Officer (CEO)
. Hlustrated Catalogues

. Pamphlet

. Sample Book

. Sample Cutting
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USEFUL SENTENCES

* BT A

1.

I'm a businessman from ABC Trading Company. This is my card.

it ABC S5 2 Al ik %5 01 XA b

2. I'm a sales manager of ABC Trading Company. Here is my business card.
FJE ABC B A rli LM, X 2R A R .

3. Hello, my name is Lee. I'm a trade representative of ABC Trading Company.
TRy, FRZE, & ABC A5 Ak 510K,

4. My name is Lee, from ABC Trading Company.
e, & ABC 1B/ A

« SETEM

1. The purpose of my coming here is to talk business in leather bags.
AR ENEA B 892 SORMTBE T B AL 75 T B99E R

2. I'm here today to have a business talk with you.
A KA X R G IRATHEAT I 5595 0%

3. We are desirous of entering into business relations with you.
FEEGIRITEL 5 KR

4. My coming here today is to make business contact with you.
A KFIMA B B2 S5 IRMT#AT L 5 305

5. I'm here today to see if there is any possibility of doing business with you.
AKX H W RBERES SR8 5 .

* 2R T 4B

1. We are one of the leading exporters of sports wear in China.
FATRPEE RN EEH ARZ —.

2. We deal in computers and have been in this line for 10 years.
FMVEE BB S, TXITA 1047,

3. Our company was founded in 1990 and is one of the major food manufacturers here.
ATA AL T 1990 4, EAM EE MR Z—.

4. We employ 1, 000 employees and have 35 retail outlets all over the country.
FATA 1000 £ 0R3T, JFfE2EA 35 MEE AL

5. Our company is based in Guangzhou and our trade volume was USD500, 000 last year.
FNVAFRRAET M, FRATEER T 5B 50 J1 KT,

* FTEmITB

1. Our products are very popular in Canada because they are good in quality and reasonable
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in price.
FENTH = R BURELF . MRS S, TEINE RIRZ WG,

2. Our products sell well in the Asian market since they are fresh in design and fine in work-
manship.
FeAT0 7= G P BT . TR, 7N AT A TR S G

3. Our products are of superior quality and favorable prices. This is the best seller of this
year.
FRATH = ah B, MASOLE . XA AR R A B 107 o

4. We are supplying a full range of cotton goods to various countries, and garments are our
best sellers.
FATIIE ) T 525 [ i o 4 R B AR i, AP IR O A 1Y o

5. Our products are made in a wide range of styles and colors.

A= M 2R 21,

* REERAR
1. May [ have your latest catalogues?
REZA K — 03 F5 BT Y 7 vy I S 2
2. Would you please leave me your catalogues?
REFLARNTAY R & H SRR Za T ng 7
3. May I keep the catalogues so that I can study your products?
FRRE M H X 2L i H o, LMEBIFE — FARMTHY 7™ &g 2
4. May I take back catalogues and price lists with me? I'll go into them and would like to

have another talk with you.

AT LA R f B SRR B (] 25007 JRARDE T — T RIS ARG TR T — IR AR

EXERCISES

1. Translate the following sentences into Chinese orally.

(1) We have handled men’s shirts for many years.

(2) Our children’s toys are of good quality and various patterns.
(3) We are interested in Chinese table-cloth.

(4) Here are some of our catalogues and brochures.

(5) We believe that the quality is the soul of an enterprise.

2. Translate the following sentences into English orally.

(1) HATAFZAENFLG LM O, > R EE ST Z 0
(2) EAVERER LY, T T

(3) XEFANBOFERLE], S

(4) FAIAFEAET M, 4500 Z AT,
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(5) TEPTA IR T, FATIH H R R R .

3. Put the following dialogues into English.

(1) A
B:
. FoJE B EWANT A R F 6 KEVIN BRIGHT, % 236944 H

 UREF, TEA.

W, TR RN B MR T FIRARE S By e

s WATAAI FENFSF BRSO, FRATH ™ S 7E R AR 2 Xl X 23K

(2)

> > W = o> >

=)

T > W >

> W > W > W > W™

> W e ow

BRI (SMART) BrH 2wl 7
Fef o FAT LU IRIEe At 47

RURTSh H %, IREFFL?

o W, AT LA e L — T g

: HRATLL

: FOR#[E STONE K B Al il 55 01, X RFAI4 .

o . AERAH AN

s HAVAFREREG EELAROFZ—, @FEZE"mAZSENLL. #HR

FIRAL, RAT TR AR B Y, BT LA ORI 2 AR — B A 12 & A T R
Ao

s WK BIFRATHI R W 2 . FATA R R RS ELA 10 471, FATHI ™ dh i

TG K, K ORI A SE T .

: AREF. ATLAER — TR RE 2

: AR R ATH—LeRE S, AR AR R AT AR

s IARXAFAAHE, FRARTS X AT 2 O S AR AT 0 7= o

s XRBRATH A —A-dn Fp, B MERENE THERLHER MK, E5RFE

SE 0P AR XS AR 4

: AR TR fni ] 2
: FATH O AR RS B
: WHEHRATHI A4

frar, EeAE!

o NRRSEAE , WOHRAR B FRAT 24 )

WA A C/Y 2 F AR RRIT 2 E R C A 2R DT, B X ORRE 1%
— TARATH DR AP Aok, JFRAIT — 4t

s XAEFATAIRT G H ook, W5 E — PIE, AN IR 5B — FIRITAIRE AL (E]
DU T, AR RS- TR ]

 UFEY, X

o KSR A A SRR G, AR TN IR T 7 A B B Y
 XAREIRATRIOLB Ay, 7EE NS ARG

s WERIRAT B B A LS, FeAR T it

 FEFATR S v, T B s — ARG

o FenT LU RS 5 SRS ] A g 2
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B: MERATLL, BORTATRATAYR h H 3
A B TRATT KR!

4. Compose conversations for each of the following situations in pairs.
(1) You attend Canton Fair on behalf of your company. At the Fair, you meet an English
businessman, Mr Burns. He is very interested in the children’s bicycles you handled. Both of you

want to have a talk on the purpose of entering into trade relations with each other.

(2) Suppose you are the sales manager from Guangdong Layon Company Limited. And Jack-
son Brown, a businessman from America, is interested in your children’s caps and hats. He would
like to get some information about your company and your products. Please make a business talk

with your new customer.

(3) Jerry White, an Australian businessman, specializes in the import of various kinds of
Stuffed Toys. Wang Ling, a businesswoman of Guangdong YaYa Toys Company Limited, makes a

direct contact-with the Australian importer at her office.
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Kawa| Toys Company.

e Our com{)any was founded in 1990. We aiFa one of the lea
manufacturers and exporters of Crafts and Gifts, mainly includln

© Glassware and Artifical Flowers. The advaced product line, ; 2
professnonal workers and excellent trade team would guanantee us to
offer you quality producis with reasonable prlces 2

‘» We have standard deslgns and colours as weli as customer designs ;i :
~and colours. And there are many different sizes and specifications. hPK,
“ We can also produce accordmg to our customers’ requirements.

e Through the efforts of all of us, our export turnover ralses stably every
~year. Our products have been introduced to many: countnes and
reglons such as Amerlca Eruope and Australia, etc

o if you are interested in our products, please let us know as soon as
~ possible. We hope to do business with you in the near future Please
“"don't hesitate'to contact us.

Plush Bears

e Art No: 0001

e Product:Plush
Bears

e Specification:
6cmx30cmx30cm

e Unit Price:
uUsSD28/pc

% Wonriq#35 & 2G iount WEE2,

‘?‘N ,“n; ,.x-,.,,h.,onvn Aheint :,‘ 2 ;;"';ucl' Aan
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Stuffed Panda

> Art No: 0009

< Product: Stuffed
Panda

< Specification:
80cmx60cmx40cm

< Unit Price:
USD34/pc

SUPPLEMENTARY INFORMATION

* China Import and Export Fair

China Import and Export Fair, also called Canton Fair for short, is held twice a vear in
Spring and Autumn since it was inaugurated in the Spring of 1957. It is China’s largest trade fair
of the highest level, of the most complete varieties and of the largest attendance and business turn-
over. Preserving its traditions, the Fair is a comprehensive and multi-functional event of interna-
tional importance.

In China, many exhibitors see trade fairs as good places to seek business opportunities and
Canton Fair is their first choice. Around the world, more and more businessmen are looking
towards China, and to Chinese quality products and enterprises. With 50 years of experience and
development, the Canton Fair has proved to be a reliable method of trade promotion both in China
and abroad.

Besides traditional way of negotiating against samples, the Fair holds Canton Fair online. The
Fair leans to export trade, though import business is also done here. Apart from the above-men-
tioned, various types of business activities such as economic and technical cooperations and ex-
changes, commodity inspection, insurance, transportation, advertising, consultation, etc. are
also carried out in flexible ways. Business people from all over the world are gathering in Guang-
zhou, exchanging business information and developing friendship.

China Import and Export Fair started to use Pazhou Complex in the 95th CECF ( China Ex-
port Commodity Fair) held in April 2004. PazhouComplex, located in Pazhou Island in southeast

part of Guangzhou, is uniquely designed in a beautiful environment. The functions of meeting, ex-



