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Foreword

China’s HR service industry greeted another pivotal period of development
in 2012.The 18" National Congress of the Communist Party of China was held on
November 8, which reaffirmed the country’s development strategies as
accelerating the transition of its economic growth model and the development of
modern service industries. Chinese President Hu Jintao said that China will en-
deavor to achieve new goals on top of the mission of building up a all-around
well-off society , which was set in the 16" and 17" National Congress of the Com-
munist Party.The country will further carry out structural economic reforms, pro-
mote the development of service industries, modern service industries in particu-
lar,and double its 2010 GDP and per capita income for both urban and rural
residents on the basis of making China’s development much more balanced, coor-
dinated and sustainable.Once again the new mission for the country points out
the direction of development for China’s HR service industries.

China released its Employment Promoiion Plan(2011-2015)in 2012.This
people-first employment framework puts emphasis on the creation of an industri-
alized HR service system featuring professioralism and wide use of information
technology ,and points out that the HR service industry should develop on the
basis of providing public services and market-oriented services to ensure the cre-
ation of more job opportunities and the improvement of talent allocation mecha-
nisms in China.

The HR service industry constitutes one of the important components of the
modern service industries. Blessed with the supportive policies from the central
government, the HR service industry should always be people-oriented and

talent-oriented. The HR service industry should first achieve a break through in



6 FEAHNKERSILEEF 2012

China’s human resources development,and its primary tasks should be the steady
supply of HR services and standardized operations. By offering services such as
labor dispatch , recruitment, training and management consulting, the HR service
industry plays a positive role in making sure that all professionals serve the de-
velopment of society.Services like payroll management and performance manage-
ment will ensure that the personnel should be rightfully employed and rewarded.
In addition, the HR service industry helps its customers tap into the full
potentials of their employees by offering high value-added solutions. All in all, the
HR service industry offers indispensable services for China’s strategies of invigor-
ating itself through human resources and creating more job opportunities.

In order to further carry out* China’s Medium and Long-term Talent Devel-
opment Plan(2010-2020)” ,implement the important guidance for the develop-
ment of human resources from the CPC Central Committee , further promote the
implementation in the HR service sector of the country’s strategy of invigorating
the country through talent development and help achieve scientific development
by adjusting the growth pattern of the economy,Beijing University, together with
Shanghai Foreign Service Company, has decided to produce the 2012 White
Paper on China’s Human Resources Service Industry ,the sixth annual white paper
produced by the two parties under the guidance from the HR Market Department
of the Ministry of Human Resources and Social Security.This book aims to ana-
lyze China’s HR service industry and its development from theoretical as well as
empirical perspectives.Through theoretical inductions , factual descriptions, statis-
tics,case analysis and scientific forecasts, the book enables readers to gain a
thorough understanding of the overall development,‘focus and latest progress of
China’s HR service industry, and grasp the development trend of China’s HR
service industry. In addition, it describes the major events and current
development of China’s HR service industry in 2012.Compared with the previous
five white papers,the focuses of the 2012 White Paper on China’s HR Service In-
dustry are the following;

First of all,it continues to pay attention to the latest changes and develop-
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ment regarding social security.The White Paper offers a snapshot of the latest a-
mendments to HR laws and regulations, and renders comments on the changes
and features of major HR-service-related laws and regulations from the perspec-
tives of social welfare and harmonious development,thus pointing out the new di-
rections for HR service providers in their efforts to adapt themselves to the new
changes.

Secondly, it places emphasis on the innovative development of the industry.
The study updates and supplements the business modes of the HR service indus-
try and shares the successful experiences of the industry by using examples of
China’s famous HR service providers. Furthermore, it presents a systematic and
detailed analysis of the future development of China’s HR service industry.

Thirdly , itpays attention to the brand development of the industry.Brand de-
velopment has been a critical issue for China’s HR service industry. From the
perspective of the development of the whole HR service industry, we must pay
attention to the brand development of HR service industry as its bears on the
growth and expansion of the industry,,and whether China’s HR service providers
can join the ranks of top HR service providers in the world.

Fourthly , it continues to focus on the major development trend of the indus-
try.The White Paper presents a detailed list of key players in China’s HR service
industry ,and summarizes the major research products and institutes of China’s
HR service industry.lIt reviews the major events for the HR service industry be-
tween June 2011 and June 2012 after collecting information from the Internet
and newspapers.The top 10 events for China’s HR service industry between June
2011 and June 2012 were selected on the basis of expert reviews and public sur-
veys.

The White Paper consists of three parts.Part One is made up of four chap-
ters.Chapter One introduces the latest policies and regulations for China’s HR
service industry , focusing on the analysis and interpretation of HR-service-related
laws, regulations and policies that were promulgated in 2012, which will be of

great reference value for governments, industries and researchers.
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Chapter Two deals with the changing requirements for the HR service in-
dustry from the four perspectives of the adjustment of industrial structures, the
coordinated development of regional economies, demands for HR services from
organizations and individual employees. It elaborates an interactive relationship
existing in the structural adjustment of the Chinese economy,the coordinated de-
velopment of regional economies, development of organizations and individual
professionals.

Chapter Three introduces latest changes to the HR service providers and
their employees, including the basic information, status quo and changes of
China’s HR service providers, the composition of employees of the HR service
providers and the latest changes to it, the management philosophies of the HR
service industry and the latest development, presenting a thorough introduction to
the overall development of China’s HR service providers and their employees.

Chapter Four is mainly concerned with the future development of China’s
HR service industry.It introduces the business modes of China’s HR service in-
dustry,and presents the fresh measures by China’s leading HR service providers
and HR management firms.It proposes that China’s HR service providers should
promote innovation from five fronts: the value creation of HR outsourcing
service, the innovation of their products and service portfolios, the innovation in
their management systems for service qualities,and the innovation in the training
and development of the professionals for the industry.

Part Two contains special reports on the HR service industry.It consists of
three chapters.Chapter One introduces the business segments of the HR service
industry , which includes recruitment, labor dispatch, payroll outsourcing, flexible
benefits , employee health services, training, HR management consulting and BPO
services.It analyses the current development, business values and core competi-
tiveness of these segments,and introduces the representative enterprises in these
specific segments, with an aim to promote the development of China’s HR service
industry by spreading their experiences.

Chapter Two elaborates the values, significance and urgency of brand build-
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ing for China’s HR service industry.It analyses the problems existing in the cur-
rent state of brand researches and development in China’s HR service industry,
and puts forward the pertinent suggestions and solutions to the brand
development of China’s HR service industry by referring to the experiences of
brand development in other industries.

Chapter Three reviews the top 10 events in China’s HR service industry,
which were selected among the major events of China’s HR service industry be-
tween June 2011 and June 2012.

Pait Three contains the detailed lists of China’s HR service providers, HR
service research institutes as well as a bibliography of the research attainments
on China’s HR service industry.

Chief editors of the 2012 White Paper are Professor Xiao Mingzheng , head of
the Center for HR Development and Management Research of Peking University,
and Madame Guo Lijuan, Vice President of Donghao Group and Party Secretary
and Chairwoman of Shanghai Foreign Service Company.Deputy chief editors are
Mr.Ge Ping, General Manager of Shanghai Foreign Service Company, Mr. Gong
Xianghe , Deputy Party Secretary of Shanghai Foreign Service Company,and Mr.
Xiao Qun, Vice Director of the Department of Social Sciences of Peking Univer-
sity.Members of the editor’s panel are Yang He, Yu Hongjun, Li Qiang, Zhou
Yueming, Liu Bo, Zhou Zhiren, Zhu Tianbiao, Zhang Xianmin, Zhu Qingyang,
Liu Hongjie, Xu Jianchang, Chen Jieping and Luo Xiangjun.

The following people were involved in the writing of the first part of the
White Paper:Mei Jixia,Zhang Man, Zhao Yuan,Zhu Hongxuan,Li Jiang, Wang
Minmin, Luo Xiangjun,Lii Hui, Zhou Yanqing, etc.The following people partici-
pated in the writing of the second part of the white paper: Wu Xinhui, Bu Xing-
hui, Wu Xiaoxue, Luo Xiangjun, Li Hui, Ding Haozhou, Zhou Yanjing, Yan
Dong, etc.The third part of the white paper was compiled by Su Meidong and Li
Huijing.Chen Yangling and Huang Bingyuan were responsible for the translation
of the foreword, the English table of contents and abstracts. Xing Kaixuan and Bu

Xinghui, Luo Xiangjun,Lu Hui,Zhou Yanjing, offered assistance to Chief Editors
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Prof. Xiang Mingzheng and Madame Guo Lijuan for the editing of the whole

book.Qin Lifang,Kang Lei,and Ao Man were in charge of the official website of

the white paper, whereas Luo Xiangjun, Xiao Xiaoping, Lii Hui, Zhou Yanjing,
" and Bu Xinghui were responsible for project coordination.

Special thanks go to related departments of China’s Ministry of Human Re-
sources and Social Security and their leaders for their support and guidance,par-
ticularly Director-General Bi Xuerong, Deputy Director-General Yu Xing’ an, Di-
rector Yang Wencai,and other officials including Tian Xiaobao,Zhao Naizhen and
Chen Jun.We are also indebted to many experts including Zhang Wenxian, Chen
Shihua,Zhou Hongfeng,Zhu Nongfei for the valuable suggestions.We are grateful
to related HR service providers,experts and scholars for the help and support.

The rise of a nation and the prosperity of a country lie on the development
of its talents.The HR service industry shoulders the historical mission of boosting
the performance of talents and propelling the course of rejuvenating the country,
and it also plays a key role in helping China realize its strategic restructuring of
the economy ,and push forward sustainable development.China now enters a key
period in its economic and social development.The HR service industry should
grow rapidly and make its contributions to the further implementation of scientific
development strategy and the glorious rejuvenation of the Chinese people.Sticking
to the principles of reflecting the facts,revealing systemic laws, propelling the de-
velopment of the industry and exploring the development trends, we hope the 2012
White Paper on China's HR Service Industry will play an important role in promo-
ting the economic restructuring, achieving scientific development and the rejuve-

nation of our motherland on the back of talent development.

Editors-in-Chief of The 2012 White Paper on China’s HR Service Industry
November 6,2012



g k1

BT B cee e e (1)
Sy AR

F1E ANABRRZFEEBRZEAREIBHN e (3)
[ZERIR] --oomesemmsesonssmsmmmmmsnmonensomsss covmms vuswas sunvoos oon (3)
[Abstract] ............................................................... ( 4 )
T L N b Y (6)
= (R R (2011—2015 FF) ) cooeeemnrermnieiiiniiinn. (13)
S AXRIFHRPHAIRE)IAR B oo (16)

W, (£F BB AL INEAS B REF T IE)
F8 E BB AR BEAR wooer suewsn vovnes s vonion s soman s anawns seswwn sousss somuns s o6 (20)
A (DR B AMAENIIK SRR e (24)
. LT BEREA I FXEE oo (28)
L AMBEAREREA LT 2013 FIKAF coovrermerneenne (30)
% 2 E Aﬁﬁﬂ;ﬂﬁ%%;&&ﬁgﬁgﬂ: ................................. (34)
U b R L e ———————————— (34)
[Abstract] ............................................................ (35)
— DR EEHAERLANRRIRE G RO T oo (36)
= EREFDALRAILAN KRS E RO TA e (45)
. MBERBRIANTRIRE T RGBT oo, (48)
W, MRATRTRIBRS TR TAL oo (59)



2 PEANKRERSLERF 2012

38

I

Jiy

i

n

JooRoB oI )

&

ANBEBEBREVNHEEARREESIFTN oot (71)
[PIZEIGEL] ovvererrrrrre e (71)
[ Abstract] ............................................................ ( 72 )
VAT TRIR S HUAIABEIL coveererr e (73)
AN TR S A IR B I TG AT e, (76)
AN T RBEIAA LA TR I TALGHT cooeeeremmeneeenes (83)
AN T RIS A E A B TACHH oo (99)
Aﬁﬁﬂ?ﬁﬁ%ﬂk%lﬁﬁ*ﬁﬁﬁﬁﬁﬁ ........................ (111)
[HZEFGEL]  cvvvvrererreren e (111)
[Abstract] ............................................................ (112)
A KRIBRE LI EGHT e (113)
R &@A}Jﬁﬁﬁﬁ%%%ﬁé’]é’é%ﬁ% ........................ (121)
C PEANTRIRE LK BA I GH e (139)
VARBEA N TRIRSAT A TR B TR e (143)
Sy R
ANBBEREDSITURFIT o oovovvrerrrrrrrrnnreneaeanns (149)
[PIZEHEEL]  cvvvvrrrerr e (149)
[ AbStract] «eeeeeeeeeememememeniiiiii (150)
CABBEIR S GILIR G KSR e (151)
BB REBEREGIVIRE K& e (157)
. %é}ﬂﬁ’f‘ﬁﬁﬁ%éﬁﬂ’ﬁk—’%i& .................................... (160)
AL R TR EIRSGIIR G R R e (164)
. j,g.—»[“}&%%}ﬂf{kl@&& .......................................... (]68)
L BBM AR RS EILAR B R B e (172)
AN TREREGREGIIRE LB e (176)

. BPO JRFATRIBE Ao DL AT covveerrrrmerneniin (181)



%ZE Aﬁﬁﬁﬂ&%?—}ﬂk%maggmﬁ ........................ (185)
[ HZRIEEL]  covevrrrrrmmrrerre et (185)

[ Abstract] ............................................................ ( 186)

= AN R RIS L SR 6y B A L e (187)

= AN T RIBS L SR SR TAILRE FIAL oo (190)
Z. BEAT L SRR IR BRI G BT e (193)
£3F 201202 FRFAHNBRERB/SZUEZR+KEH - (197)
[ IZIREEL]  covverrrermmrseres ettt (197)

[ ABStract] «eeeeseeerrmnnseemmmmminnnieiiii e (198)

— AT R EAE R BEIE e (200)
T RAT W T IRIE e (203)
%%iﬁ ........................................................................ (214)
HRE— ZOADBERREHRZ T oooererrrmmmreeernmeeeans (220)
M= BMOSANBRBRZIARNEERRERER e (245)
RS HUBAARNEEL --ooovonroenenaosssarasnssnissnssominssassns sasoss os (254)
SR E AR B B eeeeeree et (254)
(PERAADTRIBES LG R BYEHFIE oo (254)

FRBATIE LR AT E e (254)



