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Abstract

Psychological contract individuals’ beliefs regarding the terms
and conditions of an exchange agreement between themselves and
their organizations, which are out of organizational policies, man-
agement practices, and cultural understanding and organizations at
all levels to make agents aware of various forms of liability arising
from its and the host organizations, and not necessarily to be or-
ganized at all levels of organizations or agents clearly aware of a
series of perception of the mutual responsibilities and obligations.

According to results of theoretical studies and practical experi-
ences, this book tested the establishment of “the three-dimensional
structure model of psychological contract between local officials and
host organizations”; “the characteristic differentiation model of psycho-

”. “the main

logical contract between and the host organizations
effects model of organizational psychological contract violation on
the local officials performance behavior”; “the intermediary effects
model of organizational psychological contract violation on the lo-
cal officials performance behavior by LMX”; “the regulatory
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Study on the Psychological Contract and its Impact of Local Public Officials ——

effects model of organizational psychological contract violation on
the local officials performance behavior by organizational justice”
five hypothetical models, based on the empirical research methods
to the local officials’ psychological contract conducted a survey in
Beijing, Xinjiang and other areas (the number of actual effective
samples was 1226). While the book studied through the use of
Science and Technology Bureau, based on the psychological con-
tract management to improve the local officials in S city of Xin-
jlang, in terms of management measures and recommendation to
further deepen the study of public sector human resource manage-
ment, practical significance. Conclusions obtained are as follows:

(1) The model of the local officials’ psychological contract
consists of three dimensions, namely: type of reality, type of rela-
tionships and type of development, and for local officials in China
the basically three dimensions show the symmetric state of non-
parallel impact.

(2) There are some differences in perceptions of psychologi-
cal contract for local officials of different personal characteristics.
In terms of personal responsibility or from the perspective of or-
ganizational responsibility, work experience and number of years
in the current unit of individuals perceived differences in three di-
mensions of the psychological contract, while the gender, age, po-
sition series, education and so on other basic properties of these
individuals perceived level of impact on the existence of the psy-
chological contract dimensions has been partially confirmed.-

(3) For the local officials, the three kinds of psychological
contract violation of public organizations or departments would not
directly affect the task performance significantly, while three
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Abstract

types of psychological contract violation showed differently direct
effects on other performance of local officials.

(4) For the local officials in the public sector is concerned,
from public organizations or departments of the “psychological
contract violation” point of view, selecting the development of lo-
cal officials against the performance of the role of behavior by
LMX of the relationship as mediated pathway was a very impor-
tant way.

(5) As to interaction justice and procedural fairness in the
public organizations or departments, local officials’ psychological
contract violation arising from the destructive effects will be re-
duced to some extent, while distributive justice for the local
officials’ psychological contract violation had no significant im-
pact.

Finally, the conclusions of this book, management implica-
tions and suggestions, limitations and future research directions

were summarized and analyzed.



on
=k

SWER, AT h%k; AREE, AFAK, £LHH AR
ZHFRR, ANKBRRARLREHFRENE —KF, AXRAE
RERGERHFRAAE, AARRFRECHE N LR KM
FEAHES S .

ANRE, HF-PEUREFALRENTRAFERTHR
W, FERNBAHEFNEE; —MRIT, EFRNAREEHE
FATHFEERERSNERT —FHi, RERNATLEH
FR.

WRUANKREERRTAFEE, DLFEAFRKE
Piso 2000 5 FHMWAEKRRELHAT RS A CHER, FER
HRAFBRERAUERETRE. ABERWNFRE T & B
o, PEMANRBERZLVWEARELARARRAN X FEEE
Fribty, REBRAREALE NGO (Fhafi5EEFAL).

mRPAN KRN AA R 20 2 60 £ K41 & 4R KA N
REANAAREBBWCRTH KM, BoADFRERASEF
EWHRZEEFARER? AAXKEHREXNINKRE, K4
E20#L90 £K. Bh, ATKEASEFTERH2ALHIE
WHZWEE, AARE 0 FREH MBA 5 MPA £ i ALz

e ]



WwHARARVEZYEZMERR

f, #H#EMBALE MPAHEWERTY K.

RERBANKBELEVHEERBTIAABENRS, ER
EANRBEARECENRFHARTGEAFELP AR, £EX
RAENTNUAN T E -

L ARFENZR SR EEED. REENTEALIRES
BEVRERE, WBRKE, PEARRFRIAE, ARARLEK
%, ERWAEREER, DHARAZE. TEXAEARTEF
", UEHS, RHEETED.

2. RERWXH LR YR SKERRD. REWXESY, 2%
REBLSERRERD, NEHRREZEFAERD, UALER
SEAAED

JERFBELBERS. PANETBES, HOWE
w,

L BRFARARKD . EHRTAREHTF, ROHREH
W%, BOBRLARND; HW, YEALKRELMHEHE (practi-
tioner) ¥ L, ERANKEFH (schorler) HEHD, EHit,
PEXHFFELSHNEEEBEINKES.

HENUFNEGABEFERENAIRREERZERER
k. B, PEMEMBRZELRA THGEINE, BHE
HH. —FREBHES, #TAEEE; F—HREEEENEYS,
HAAENGRES SR, BTREZRKAEMNEG, W ER
AN RBEECEZMEREST, AP ARASBBERNHK
HEE, EX5FXAH. BENZRXBUEMALNKRFEEHE,
HHEXMAARBREEEN, RTECHANREFHERK
AWEIE5RE,

ﬂibk%%ﬁ*ﬁﬂj)ﬁé@ﬁ%é‘?%%iﬂﬁ‘f@:ltﬁ KEANREE
BERERFARFTABANMENELAELX, URBLHALKE
FREFRRFTEAHRFRANEL. BHEE, WARKWLE, X
“ANARBFAREEBNBAARARSEEZ B L REHK
a0 s



B

YRB|EESE, BT ARA N NMUEBTHRFPELIRALE
RIEREEEFRNAEFEL R FIA,

ARFHEEHRBE L EAEFRGREEMPEAFHRH
KXEFEAFLREBN, RATEAFHREAIHAL XHF,
N AAFNEERRTESARBTEENHIHEL, HF—
ERAER. AMIRBEFRREEETRN T S%2E, URESE
RATHFTRERE, FRETEZHRENL. A, RNEX
wWE. i

AABRTEHIEEEY, FELASEARTEAEANR
BRFARGEETMEYHEL, AEAZFRALERLE: A
HRBRFRREE L. AT FREER. ARASTFRE K.
PRAAREERRED, HREFEMISRE. A XBNRT
NERAGEE, XRXBNIRIFRERG Rt AXBITAL
RERGATRRALHRHEE,

FEALFHYHREEAFERNAL R REREREAN
HIL5RBRAFHY, AFEAARRFREEENERFRS
L&A .

(HARBARNERZAEYMBEFE) RENEHLAELE
Tk P EET ARG FERTERDAWK, FHRXEE.
FHRERNRONEFRT &, NERFHRAN BT 2RAR
NEAAEMERLTHZEAHRR. BEAETAEIMELE R,
ZHERUETHEFRANEAA —H T ARARCERZAY RATH
® .

Ek, BZHRENFA, BEIXBRELRERTHERES
AFES AGAACRERMALARER, HERWHALH
NECERZARHEXRRBENFRATTME, Al kad EHRR
FABARCERNEMER fodp 7 ARA RS E LA 3 TS
BAAA B ERER, R R HAHNEREBER.

BR, BAXZEFE, TERXRARABSRAEZBLHT 7 ERIE

e 3 o



WHRRARCERZASHMERR

THTDRARRBERAEMMB T ARARCER L o E L
HEFRUERR, FEAREH LHRFTARARSCEZL T H
KBAT AR .

®E, RRANRFAT %, LEFES TRERZANRH
Ko BRHTABRARCERLAL L HTAXRREE L0 A
FABRARBATLH, FREMBEWEEREN,

EHRREMERE, RERKELE, FEREMNE, KOHE
FUARALET BN ARARNCEZNEE NABY T A
WTRE.

AHWAF LA ETHANREESH AT % Lk, #
AP EETRE- LR T HEARRSRL NS REN
HEEWARAR., TEENACEZALAFHRSR4NLLAL S
BRZEW, SEXEARRELAFR, RZAXKERT AR
A B 2 2 ] R RN

dosb, EETRER, FTHRE, RElE%R, BLER, &
FRALHES, REAHCHARLERIBRBHAFRARE,
R —BUERANELHR, ALFELEL S M.

BREAF, ZEAFWEF IHhARESLTMARZL, &
FRAPFRENR. RNHFFRLFATNHRG, LxE
AFMEERR TR RS SRE.

TS

2012 %1 A



E—F Bif oo 1
B—  FIFAFEHE oo 5
%;-’.ﬁ BFRE B PIA cevrerrererrrnrseriiitiiiatiiiiiienaes i
B BRI EFE v 12
BN TR FEFFEARIBL oo 14
BB BRI TN creeerree ettt 7
BN BIFTZAL cvreeerer 19

ETE UHEIRETBIE oo 29
B BB 22
B LBRERIE c-eeerern e 33
B BAMEBBRILH e 62

F-EF HRIBITEEIE - 82
B BFRARTE - 82
B BRI T e 84
%3‘%‘ )@ﬁ&@qkﬁ,s;ﬁ%g@lﬂf\%ﬂ-i ..................... 94



WwHARARDERASEmERR

FoY MAEAZTRAOME. FEEE e 105
FEYF EXPEZLELEE. AERE e 110
BART BIBHM T iR oo 123
FEMNE HRERGHET oo, 127
F—F WIFABARCEEZLYRFEHRBR -ooeeeeeeees 127
FoF WINRARCEZYADFHIELFRFERL - 155
FEF T NRAR S ERY Y TG EAT AR
FIFJ, evereneneenee i 164
FEE IRMR—HFLRARDERYSHMEE - 188
F—F AFRBFRIEIT e 188
FoF STHEARFABRAZSERY L YhEFEL
ST e 191
FZF STHEARFABRARCERYGLE YTk
ST ceeeeeeee 197
FoF A STHEANT ARATSREY L HwatE
PRI G L vt 200
HFRE WREILGIHE oo, 205
Fo—T LR e 205
%;4{]— ﬁ&%’%‘l]/\j}ﬁ&%gﬁgﬁ:&gii ............ 209
B BFRBR ceveeerereniii i 218
C A L S e e 219
A RE I 555 5500 mnd e b i st s o b B g AR < 1 i 221
BESR cevrrrrrrrriei i e 231
BRAR . ressin st tantr1ses o Thoni 35 oirot e B UR ogmo T8 vk o SEAN Vo oo + TH0 2 256



Table of Contents

=}

CHAHER I Intrmiuction .................................. L i 1
O e O L B BT R S (T TS [« SR T 5
1.2 Research Purpose and Content: -+« =seeurs isimnssisnsenenee 11

1. 3 Research Ideas lllllllllllllllllllllllllllllllllllllllllllllllllll 12
1.4 Research Methods and Technology Roadmap +«++++-2«:-- 14
1:5  Sighificatice. <=r-tisssrssisaneisisestunssbsasssnsisiaessnssennssas 17

1. 6 Innovation ........................ e e g 19
CHAPTER [ Literature Review and Hypothesis «--<---c:ceeeeeeee 22
T s e R 29
2.2 Literature Review setseecerereciecceiitiitiiciiieccncininances 33

2. 3 Model and Assumptions .................................... 62
CHAPTER J[ Study Design and Process --«««----+-sssseeeeessene 82
3.1 Study Design  +-s-rsvurtessesaresiossscossisunsessonsossasasses 82
3.2 The Definition of Relevant Concepts :eeeeeererececerenee. 84

3.3 The Development of Local Public Officials Psychological
. 3 .



Study on the Psychological Contract and its Impact of Local Public Officials ——

Contract Questionnaire ....................................... 94

3.4 Pre-survey and the Scale Efficiency, Reliability

Test ............................................................ 105
3.5 A Formal Investigation With the Reliability and
LT B T R R 0 e DY 110
3.6 Data Analysis Methods .................................... 123
CHAPmR N Study and Analysis .................................... 127
4.1 The Internal Structure of Local Public Officials
Psychological Contract ....................................... 127
4.2 The Characteristics Differences of Local Public Officials
Psychological Contract Demographic =~ +«ceseeeeesesees 155

4.3 The Model of Local Public Officials Psychological
Contract Affect The Behavior of Job Performance :-----

............................................................... 164
CHAPTER YV Case Study-The Psychological Contract and

Influence of IJoca] Officials ........................ 188

5.1 Case Study Design «cceereeessessesneuneacterseisiiiiiiinnn 188

5.2 The Questionnaire S Science and Technology Bureau of
Local Officials Psychological Contract and Influence

5.3 The Analysis on The Interviews of S Science and Technol-
ogy Bureau of Local Public Officials Psychological Con-

tract and Impact ............................................. 197

5.4 The Overall Analysis and Recommendations = :««=++- 200
CHAPTER V] Conclusions and Discussion — «:---cesseeseeneeenes 205
T e T Pl e B, %, S DL ma il W g 205

-40



Table of Contents

6.2 Implications and Recommendations =+s-seseseseeceeeeees 209
o ey S e R e e et 2 B P s b 218
6.4  PrOSPECt «-seeeessssmersssissiiuieiriiiiiiiiesiniiteeseeenans 219
e SRR LT I W S W TU g e e L - ol 221
ADPENIX ++oreveeereeeine et 231
POSESCIAPE ++++++vesseeessnnmresiunneriintisisties sttt 256



