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This book is dedicated to the motherland’s
westernmost high-speed railway — Lanzhou to
Xinjiang. It is also dedicated to the builders and
people who love the work of railway passenger

Services.
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official website F /7 P ¥
book FiiT

passport '

train number %X
opportunity <. KL

requirement 75 3K

confirmation FfiiA
ticket %22
inquiry  #i[A]

1. #ATLLZE 12306.cn M3k LA ARG B .
You can query relevant information on 12306.cn.
2. iEEF 12306.cn MU EHIHE L5 B
Please refer to 12306.cn for more information.

3. MTHEZEMN, ERERMNGE M.
Please refer to our official website for more details.
4. EATLAFER b ERFT HE TT TR IR 55

You can make an appointment on line or make a phone call to

us for this service.

5. WS EAT FEE ] $R4T HE 95105105,
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Please dial 95105105 if you want to book a ticket.
6. WIRTEIF, HRITRATHZIRHAE 0931-4925382.

For any queries, please call our customer service hotline at
0931-4925382.
7. EHFRENHA.
May I have your full name, please?

8. BATMIRF T IKAIERTT -

We hope we’ll have another opportunity to serve you.
REMESE— T EUR MG AT iR 1 i 1 ?

Would you like to wait a moment or let me call you back later?

10. AfHa i Eng?

What seems to be the problem?
HEHE—EG?

Could you say that again, please?
A A ZE kg ?

Do you have any other requirement?

13. I R RAR M 42 2K ?

May I have your train number?

14. BATHERBUTC%.

We have a record of your reservation.
15. & F—3LILARAT?

How many people are there with you?
16. #H ORISR E.

It’s been my pleasure to help you.

17. HATHRFE T IROEIR .

We look forward to seeing you next time.
18. FHHREHNEREMEHHE (I,
Please show me your ticket and ID (passport).

Qeoeo
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19. WA AER EHRATHE W 2

Why can’t I access your official website?

20. R #H{EWMEIERE, BIATLHE ERNTEREET .

You can access our official website now. The servers are back
online.

T AZE R

[ Br 2k B B B8 (International Union of Railways) A A i £k
#% C(high-speed railway) ()5 XAHY) 32, W& Rk AR T
MIRZ RG. MEKEERARX R WA LENAS,
AR . mEshELANEE &

B R B 1 E SO B Bt JFAT 250 km/h (B
UL EFEAFNE, FIEEEEA/NT 200 km/h K&iE T2
2R
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special passenger’s service Rk & R %
priority {5k
wheelchair %
stretcher $H %2
English #i%
German fHEi&

Dutch fif =&
Icelandic  ¥K 515
Danish J}3iE
Swedish iy $i i
Italian = KHE
Spanish  PHHEAF 1E
Portuguese 1% 4 &
French %%

Russian 1%
Japanese Hi&

1. 50T DAHR AT # 2 HiE 0931-4925382 ZLRAF TR IiE & 4% -
You may call 0931-4925382 hotline to ask for special passenger’s
service.



