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G LFERE%ELEISHE

: A
Conversations £

Conversation A

At the Golf Club EERKEFR
R: Receptionist (FJHELFH) M: Member
(£ 51)
M: Good morning, this is David Smith M: BLEBFY o KT 0 .

speaking.

R: Good morning, this is the Front Desk of
Changsha International Golf Club. Can I help you?

M: T call you just for making a reservation.
(I’ d like to make a reservation in your club.
C3:IPE

R: All right, what fime are you going to
book? (For what time?)

M: T want to book one flight at around 9 on
Saturday morning.

R: Just a moment, please! Let me check.

M: Ok, thank you.

R: I’ m sorry, Mr. Smith, it has been
reserved already.

M: What other time is available on Saturday
morning then?

R: How about 12:00? Is it available for you?

M: Let me see. Ah+=+Ok, I’ 11 take that!

R: May I have your membership number,
please, sir?

M: Ok, my number is 654896.

R: Will you come here by yourself or have
any guests?

M: Three friends and I. Four in all.

R: Four in all. It’ s Ok now. Your tee time
is 12: 00 on Saturday. We are looking forward to

your coming.

Re Hbff, JXHUR VD [ By R
RARRES T 6, FATfanT L 2

=

s AT AU FIGE FT 5k

Re 4f, SEARFRZIWBANIN (] (¥ 70 2

=

» FAMZEWS B9,

=J

: RS, ibIRA A
s LF, .

Re ARHEHAK, S0 IX AN I [0
UL TRE T o

M: RN A3 A7 AT 4] a) ]
PLIT I ?

R: 12p/BAF? EHATLIG?

M: ibFRARAR. W, 4P, s
JX AN ]I,

Re USRI 22 02 5 VRl g 2

M: JRIF 25 01 45 4654896,

Re A2 I8 ARk s A7 B[] 5 1 ?

=

M: AN AR ER R, L
VgN.

R: —JLPUAN. BTl T, &
JFER I ] AN EA1280

M: Thank you very much. M: .
R: It’ s pleasure. R: A&
New Words and Expressions
club n. fHIREB, LR AES available adj. kM), nJf5); wIRIHP; WK
receptionist n. #EFFiL; fHIAR membership n. Wik 0L ¥EA%: 2 50 S
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front desk Fifs; WG

reservation n. %y, Fiil: & tee n. BRKJE
tee time JFEKHY[H];

book v.t. Tilils &id

reserve v.i. il

Conversation B
At the Lobby

T: Telephone operator (EHLiEZ D)

G: Guest ()5 A) R: Receptionist CHIG#EFFH)

T: Good evening, this is Hunan Qingshuihu Golf
Club. May I help you?

G: 1" d like to make a reservation for playing
golf. 24 (What department should I call? )

T: I” 11 put you through to the Front Desk.
Just a moment, please!

G: Ok, thank vou.

R: Hello, this is the Front Desk. May I help you?

G: Yes, 1" d like to make a reservation for
playing golf.

R: May I have your name?

G: This is Jeremy Armstrong. My room number is
No. 246.

R: Hello, Mr. Armstrong. May I have your book
time?

G: At 8:30 on Friday morning. Is that Ok?

R: Let me have a check. Wait a minute. At 8:30
on Friday morning. Yes, it’ s available.

G: Thanks.

R: May I have your membership number, please, sir?

membership number

Unit 1 »Making Phone Reservations

FCERIS (8]

EXE
T: FA4F, XEEMEIHAK
rjd\jiﬁiﬁrﬁﬂ ik%%ff n L
i {2
G: HEITY, KB
w112
T: WM, AT B8R
#‘Fo
G:ﬁm.%%
R: f&4f, XBEEMG. KA
ft2 mu%ﬁu°
G: FRAEFIIT T BRI ]
R: 17 ) B AR ?
G: FMAHT K Fol ot i kF
B &M%E“EMG
b, ol ey B S A
Wﬂ%ﬁmﬁ M) T Bk 2
G: EMH B8, ifng?
R: iHfH%, itIRER. 2
H b8, ATEATILT .
‘:%ﬁ
EREN2RSHEFK
%@?

003
&



h |
(] |LF&ERREELFNGHE

G: Sorry, I’ m not the club member. G: WA, JRASEER 23 03
R: Tt doesn’ t matter. Will you have any R: B E. i EAr I>J_JIH' 1PN
guests? AL
G: Yes, one friend with me. Ge JEIR, JRI— AN ACRITIE
R: Two people? HATER.
G: Yes, two people. R: S A2
R: Ok, your tee time is at 8:30 on Friday G: 2.
morning. Re Ufmhi, SETFERIFIIN R) i AL
M: Thank you. 1L 18 307y
R: You are welcome. M: S
R: AHA

New Words and Expressions
Lobby n. KJT's IKELE, é?'?'{??_
operator n. ZE . AR DL ?\bl: ?Ji'%'i'
put -+ through v. il 56MG: o A, flige:

room number J3[d] 5 ht

K<

club member fHE R4 G

matter n. ¥, BN,

Related Sentence Expressions {Hkfa]FFKix

May [ help you? &84y 2

May [ know your name? JkfE%NIE B[4 02

May I drink a cup of coffee? FRHESE - Huinng 2

May 1 see the scores? & &7 Hlyny?

May I have your product catalog, please? A& G U™ 5 H sy ?

Could vyou speak a little bit slowly so that I can follow you? EHE M UifH1%

PRI A RER E A&
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Could you tell me your number of membership?

Could you let me see your passport? f&fiE

Unit 1 »Making Phone Reservations

FRRERN R RS2
t&%%ﬁ%%%@?

Could you sit down for a while and have a cup of cup? f&AL—2 )Ly #FMMMELFIE 2
Could you come over and have a look at the golf bags? i KE—Fm /R KBRS ?

" d like to make a reservation for playing golf.

FALTRLITER

I’ d like to book time for golf. FRALTHE —N4TERIE] .
[’ d like to go shopping with my girlfriend. FRARFIFHI LA AR .

I’d like you to fetch some boiled water.

['d like you to look after my baby for a while.

AR 2
I'd like vou to send for a doctor. FRAHIFIRELEEA:¥K.
BAERBEE = )LERME T

B RO

Conversation Practice £F5CH

Task : Simulation of Making Phone Reservations

Students are divided into 3-4 groups and finish the task in groups

Step 1

Design a conversation with the reference of the conversation A or B.

Step 2

Practice the conversation

Step 3

Act out the conversation in class
Step 4

Have self- evaluations and mutual evaluations among groups.

Step 5

The teacher makes an overall evaluation.

Tips of Oral English [OiE R ExFNLIG

General Strategies of Oral English

1. When you learn to speak English, you should
follow the standards — fluency, appropriateness
and correctness. If you come to the standards, you
can communicate with English speakers successfully.

2. When you learn to speak English, you’ d better
not pay much attention to the grammatical correctness.
As we know, making mistakes when speaking is an
inevitable step in practicing spoken English.

3. Look for a partner to practice English
together in order to create an English—speaking

atmosphere.
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