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Short Talks [ H]
71 According fo Bob Johnson, why hasn't the delivery arrived yet?
%& 3 0 (A) The manufacturer forgot about the order,
B) The delivery truck is sttick in a traffic fam.

It N tC]) The o:ﬂ::'vwas rsc;v:i late, I
i%ﬁmﬁﬁlﬁl 2"‘]30ﬂ (D) The delivery went o the wrong place.
HFEREE 88 e ,

(B) To receive a similar type of product instead. -
C)To and the items In person.
. :D: To c::;l lha::‘e'::n:wan for a.:zlas period,
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| 73. What doas the caller request?
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