73 A S L U Lingo Colege g

ﬁfam@m

RBHRIERER

B e G (0 Teacher’s Book




R R R R
&Y PR Bk 1l R AL

<M
L]

Lingo Media BT Ome k)

Teacher’s Book



B HER% B (CIP) #iE

S e I E LA TE . W R . 2 B B/ o i g
et M RREE, 2007, 1

ISBN 978-7-5447-0089-4

oo I e L JEHE—WFBRBOE— 8% BAF b HOF 2 5 70R TVH319.9
o] i A B 155 CTP i %7 (2007 ) %5 006503 5

Lingo Media acknowledges with appreciation the assistance of the Canadian International
Development Agency (CIDA) Inc. We acknowledge the financial support of the Government of
Canada through the Book Publishing Industry Development Program (BPIDP) for our publishing
activities.

Lingo Media [%] b 42 A1/ 154 hn = A [ B e B 00 0 B, O & i hn = R Bors sk 1] 15 H R il
AT L1 I 1) %I 2 I’I’J’F*B}Jo

Copyright © 2007 by Yilin Press and Lingo Media
All Rights Reserved.

A28 1R K R+ Rl Lingo Media [8] B 3 A S fITVF of o ASBREAT (ol b X DUAT ] 25, (E fal Ay
{Efo] SO BUED . (7 Wl S b 3 A 151N 25 .

hAEE O W oG 0

MBEES  LisaBlack (MEK)

B £ % FURREL bk A

] B  LisaBruno &ifg# Sarah Miller fhiliie  E oy (il (CHE S HES)
TiEm\E

#HEigit il

E YI_JI ;EU

B & Aol e LiE - Wri R 2 - H L

HRERIT KU RS
PERR R #E (B =& 4 h 5547 5 210009 )
Lingo Media [E] bs 4 [4]

:: i 025-83322546

£ H  025-83242328

Bt ik 025-86637608

HFEE pretco@yilin.com

£ B [ 1t JR Sl R (5 gt 1 hittp://www.ppm.cn

Ep R st IREN 55 AR 2 vl

FF V. 787 x 1092 =4 1/16

En & 10

IR RO2007 T HE LR 2007 451 HE 1 cED i

HRERES ISBN 978-7-5447-0089-4

£t 2150 ¢ (KA ok)



-kl

L

|,

0

(RBSRSETHEIE) 2EEFEMREKRM 5 NE KX Lingo Media EFR&EE &1E, 18R
BHBETMNTHN (BREBLTHBERBREHFAELAEZRY (UTEHR (EEXEKRY) RE
H—ELtHeESRETREREANKEEM. ZEMMBREETHFEIREE, ZE
FRAXENKBEEEHAEN. £FEEMEAUTEERR:

l. 5ng KLingo MediaEfr A Z & &1F, TESI#. RN BEZFCBE
(Competency Based Education, DN AEMMHE) HEER, BEARINERS
LEMBSEMIIGEVESER, ZROBUT “UEBAEN, ULTHBRAKE”
HEREN. £3IRXEIHEIMEALingo MediaE frEF R, ESHE, EMHFMLEDD.

2 ENAEBNEEENSREBEHERRANL R, SFINFALTIBEREMEELR, X
BIRN BRI, HREGBHLA, ERUIESEMARNEN, FEBSREE
FER: ERATBEMAFERE TR MESS: REEMBREFNZEENE—MALL
¥3, ANFAERBENRERFESEI. FAFLTE_MITL (BEEAEXK) HEMB
RAKF;, B=MFER, TKARKFE.

3. EEMAEE L ESREAM. BURET EE008FREZSENNRERNARMERN
EXFMABTHANLE, FNOEERIFLANEAEREZME, LHREEREIES
FEIE, FERESEHFNTN. F5, THAFTEHRANAS. ARIEM, BEARME. X
Rt S\t F—1K.

A P EFAERETHREBERAAIMB TREPENNRL, KREINEME
PBIRFEEZIRTRERANEAXANENR, MEERZ, FTEAMENFTERALERPE
WML, UEFRLAERRRETTERRAGCSHSYNES.

5. KITIRHIEY HIW BRI RBEMEERMESEEFTARENETNER, Rd
EERD, BEHHEMNEERBRZERTRMARE. 2HEUIE. B, BR
FEBAIELR, WUESFRX AR (Task-Based Approach ), 3= 4 {958 58 31 %5 F0 5L
FRBE, MiFE#ET. BUEE, ANRAHRARKERNESE;, BUMRTIESHA

A% H A9 K X 6] =&
XEHMAHSOM: MELR. —. Z. =ff. e+ Ex.

Mt EHE2Y BT ETEE—TMEARA, EPETUHRRIOT:
(1) Warm-Up Listening

FTAREEHS. MAFTENNBENDZRDERAW AR, EELTFEAN
ME, XFERBEMAFTHAAFEENIFRKFE, RAXRE, XBABEREEB4AE. RNEAS)
xEFIEE, BRitRAERBETERBE, XBFRAMERTRERR, OB 724
HIFRAR 4 .
(2) Basic Skills

ThBERFRINIG. ERESAETER, Y. FIXFLHERAIBEIEMEX
AAEMFEZIER, KFSABTEMNERSRME, MEEL. AR AEXERYH



LTRITITHREAR.
(3) Listening Comprehension

W A%, WIABHED =ZNE85, BSEMEXMEE,. MEMEYENERT
R, ABZLFH, BESAE LB, FAABELHKE T IHAMMERMYE, REERBLE
EE, UEBMFEEINRICICERE.
(4) Compound Dictation

Uﬁ%fﬁ?ﬂ TG IABTRAZL, EMEFZAR, EXUREGFMEXEST
AE, SHBARZZARRBEZTURNE, BHTR, ROBRF TFEEFIEETHN
BAFRARME
(5) Follow-Up Speaking

2HMN—KETR. ZEBORE 7T ELRTHEINGHNER, E—BRENEHE. 8/0
BIENEIES, TYMRMAZHXROLE, FHAXEITRBFNBNE BEE. 1,
BESEREYRAEZS MU MRELRNEE, BHE%. HRET P, EFTH24LEET%
5.

(RESRSLEEIE - MiHEE) YHATRBABTFERERELELNER. &
NBIB{E, H0F E 4R HLisa BlackiE{E.

APERBRESFNREER, NRESFERNGEE, EXRBEFERSERR
2L, BrrREBEHMITRIE, B FEHZ0E, UPEESHES TR EREHEE
— NS E.



CONTENTS

- Warm-Up Listening
Basic Skills | ”
Listening Comprehension

Compound Dictation

o o A w N

Follow-Up Speaking

~ Warm-UpListening
. BasicSkiise ..

Listening Comprehension

Compound Dictation

~ Follow-Up Speaking

Basio Skl o o
Listening Comprehension
Compound Dictation




~ Basic Skills Sl 44
Listening Comprehenéion e 44
Compound Dictation 49

- Follow-Up Speaking il | . 50

Warm-Up Listening : 56
- Basic Skills 3 (il 58

Warm-Up Listening - 74

Basic Skills ARG O 75




‘Warm-Up Listening
Basic Skils e e

~ Listening Comprehension o

‘Compound Dictation Lo e
* Follow-Up Speaking a | e

’f“‘,‘Wann-Upél;is‘tégning; e S ‘11‘8;”

Baslosiils g cale 120

 Listening Comprehension i o
 Compound Dictation e i

 Follow-Up Speaking i L

 Warm-Up Listening e R
~ Listening C;'dmprehens‘iqn iy e | 136

ompound Dictation Sl D

Follow-Up Speaking | o SR g

o ?ﬁ“"‘v’l

et




* Apies

In this unit, you will:

@ Review complaints and apologies.

@ Learn and understand conversations
about complaints and apologies.

@ Learn how to express complaints and
offer apologies.

1 BN



Section A

Directions: You will hear 5 sentences. Listen to each sentence, and
then decide what the correct answer should be.

€ I've got a bit of a problem here. My watch broke the day after I bought it from
you.
a. I just don’t know what to say. c. Please don’t blame yourself.
b. You have done what? d. Don’t say that!

@ 1 am sorry for not phoning last night.
a. It’s all right. Don’t worry about it.  c. You should be.

b. Don’t say that! d. I’'m ever so sorry.
@ This isn’t easy to explain, but I broke your favorite cup.
a. I’m ever so sorry. c. It’s not really your fault.
b. Sorry, I don’t know. d. No, I can do it myself.
€» 1 lied about you to your friends.
a. What? How could you do that? c. I can’t tell you how sorry I am.
b. Oh, forget it. d. Don’t worry about it.
@ This bottle of wine tastes funny.
a. I don’t think so. c. Another bottle, please.
b. It doesn’t matter. d. I’m so sorry.
Section B

Directions: You will hear 5 short dialogues. After each dialogue, you
will hear a question. Both the dialogues and the questions will be
repeated two times. After listening to the dialogues and the questions,
choose the correct answer from the four choices.



Unit 1

€ W: Oops, this coffee is hot.
M: I’m sorry, Miss. You will have to wait a few minutes for it to cool down.

Q: What’s the possible relationship between these two speakers?

a. Teacher and student. ¢. Customer and waiter.
b. Patient and doctor. d. Husband and wife.
€ M: How much is it to rent a boat for an hour?
W: Thirty yuan.
Q: Where does this conversation most probably take place?
a. At reception of a hotel. c. At school.
b. At a post office. d. In the park.

€ W: 1am so angry with him right now.
M: Well, cool down. I’ll go talk to him and see what I can do.
Q: What’s the man doing now?

a. Talking with a man. c. Calming the woman down.
b. Expressing his anger. d. Drinking ice tea.

{» W: I said [ wanted a glass of orange juice with that, not a glass of grape juice.
M: I am sorry, wait a minute and I will correct your order.
Q: What does the woman want?

a. Her order. c. A glass of grape juice.
b. A glass of orange juice. d. A glass of beer.

&» W: I thought your store closed at 10:00 p.m.

M: Sorry. Our store hours recently changed due to Daylight Saving Time. We
now close an hour earlier.

Q: What time does the store close?

a.9:00 p.m. c. 10:00 p.m.

b. 9:30 p.m. d. 10:30 p.m.

Read and memorize the following expressions.

This isn’t easy to explain, but ... ‘That’s all right. Don’t worry about it.

' I’ve got a confession to make ... It’s not really your fault.

I am sorry to have to tell you that ... Oh, forget it. ,

I have got a bit of an apology to make. | Don’t blame it on yourself.

I am not quite sure how to put this but I | Don’t worry about it.

am Sorry.

1 don’t know how to tell you this, but It’s okay. : ; o 3



Complaints and Apologies-

What! You haven’t, have you? | How coul! you?

What! How could you? ‘h'f?éig could'have surely ...!

Oh no! Don’t say that!

Oh dear!

You’ve done what?

What have you done?

What were you thinking?

I wonder if you could help me ... I am very sorry.

I am sorry to trouble you, but ... I am terribly sorry.

I have a bit of a problem here, you see ... | I can’t tell you how sorry I am.
I don’t know what to say.

Section A

I. Tape Script

MAN: Hello! May I help you?

WOMAN: I was here yesterday and bought this CD from your store. When I got
home, I found that it was scratched and wouldn’t play.

MAN: I’m sorry to hear that. Is there anything I can do?

WOMAN: Actually, I’d like to get my money back, if possible.

MAN: I’m very sorry, miss, but all sales are final. But I would be happy to
exchange your scratched CD for a new one.

WOMAN: Oh, OK. That would be fine, too. Thanks.

MAN: It’s my pleasure. One moment, please ... Here you are.
WOMAN: Great! Thanks very much.
MAN: Oh, it’s no problem! Please come back and shop with us again soon.

Notes for Language and Culture

@ exchange sth. for sth. 582 “Zsie, TH", Hi:
* The token can be exchanged for goods in any of our shops. L4 7 UA7E B A 109 4F ]
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Unit 1
Il. Exercises

Directions: Listen to the gonver3iigian. THeg mark fhe answer you think

is best. The conversation WM OETEPETTe TWO  LITES.

f

T

&) What are the man and woman talking about?

a. Music. c. Money.
b. A CD. d. ADVD.
€ What’s wrong with what the woman bought?
a. It’s scratched. c. It’s the wrong one.
b. It’s broken. d. It’s used.
&) What would the woman like the salesman to do?
a. Give her a new one. c. Repair the article she bought.
b. Return her money. d. Apologize.

Why can’t the salesman satisfy the woman’s requirement?

a. He doesn’t have any. c. The store’s rules don’t allow it.
b. He doesn’t want to. d. The article has already been used.
What does the salesman offer to do for the woman?
a. Give her a new one. c. Repair the article.
b. Return her money. d. Apologize.

Section B

I. Tape Script

WOMAN: Good evening, sir! How did you enjoy your meal?

MAN: Well, actually, I didn’t enjoy it at all. Are you the manager? 1’d like to
make a complaint.

WOMAN: Yes, I'm the manager. What seems to be the problem, sir?

MAN: Well, I ordered a steak, but the meat was not cooked well. I asked the
waiter to take it back to the kitchen, but he refused.

WOMAN: I can see you haven’t touched much of your steak at all. I apologize for
the poor quality of our service—this won’t happen again!



Complaints and Apologids

MAN: I sure hope sd.

WOMAN: Please don’t Worry about paying for your meal today. And please let me
get you a free dessert. We Rave some excellent apple pie today.

MAN: Well, thank you very much! I hate to complain, but I thought it was
necessary.

WOMAN: Of course, sir! I’'m glad you did. Just one minute ... I'll go and get you
some apple pie.

Notes for Language and Culture

TEVE 77 B, BofkA MR L#ﬁ I'm sorry 17 1. {EAMAXRE A, FOCEINH
A, EEBURE, SRR R, BORIE QAELL T Sk, s e
* FoRilttd, 00'm sorry. '

* Ei#k, 4nlapologize.

« i#sREis, #nPlease forgive me s Pardon me.

A b Bk 78 45 oh BB i UE A 1 . B AR I'm sorry —40, RATEANTE LA,
1% % I 4 154 1 apologize . Please forgive me # Pardon me. :

iIl. Exercises

Directions: Listen to the conversation. Then decide if the sentences
below are true or false. Mark the correct answer with a “N". The con-

versation will be repeated two times.

€ The man is complimenting the manager. true  false
€ The waiter takes the steak back to the kitchen to cook it longer. true  false
@ The man does not need to pay for his meal. true  false
€@ The manager gives the man a piece of apple pie for free. true  false
@ The manager is angry with the man. true  false



Unit 1
Section C

I. Tape Script

A man and his wife came into a restaurant and sat down at a table. The man
called the waiter over to the table, and said, “I am sorry to trouble you, but I am too
hot. Could you please turn on your air conditioner?” The waiter went away and
came back a little later. The man called him over to the table again and said, “I
wonder if you could help me again. I am feeling a little cold. Could you please turn
your air conditioner off?”

The waiter nodded, and left the room. About five minutes later the man raised
his hand and asked again, “I hate to ask you this, but I am hot again. Could you
please turn on your air conditioner?”” The waiter left the room. A little later, the man
and his wife left. One of the customers said to the waiter, “I am so sorry he caused
you so much trouble.” To which the waiter replied, “Oh, it’s no trouble at all! What

"’

he didn’t know was that we don’t have an air conditioner

Il. Exercises

Directions: Listen to the short passage and answer the following ques-
tions. The passage will be repeated two times.

€ Why did the man call the waiter over to his table the first time?
The man wanted the waiter to turn on the air conditioner.

(2] Why did the man call the waiter over to his table a second time?
The man wanted the waiter to turn off the air conditioner.

& Why did the man call the waiter over to his table a third time?
The man wanted the waiter to turn on the air conditioner again.

€» What happened every time the man called the waiter to his table?
The waiter left the room.

€ What did the man not know?
The restaurant did not have an air conditioner.

7 i



Complaints and Apologies

Section A

Directions: Write down the sentences that you hear. The sentences will
be repeated three times.

@ I'd like to make a complaint about this T-shirt.
@) This shirt has a stain on the sleeve.

@ Could I speak with the manager?

) The only thing I want is to get my money back.

€ Could I exchange it for a new one?

Section B

Directions: Listen to the passage and fill in the blanks with the missing
words. The passage will be repeated two times.

When someone makes a complaint to you, either at work or in day-to-day life,
how should you respond? Your first feeling may be to get angry or at least defend
yourself. But in those times, remind yourself of the old Biblical saying, “Do to oth-
ers as you would have them to do you.” Think of the times when you needed to
make a complaint. You wanted someone who would listen. You wanted under-
standing and help. So, if you want others to be polite, you should be polite. If you
want others to be kind, you should be kind and understanding. If you want others to
listen when you have a problem ... Well, you get the idea.

Section A
I. Tape Script

Directions: Listen to the conversation and repeat it sentence by sentence.



MAN:

WOMAN:

MAN:

WOMAN:

MAN:

WOMAN:

MAN:

WOMAN:

Good morning, ma’am. How can I help you?

I have a problem. ' 1 bought this dress here yesterday, but when I got
home, I found that it had several defects.

Oh, really? What seems to be the problem?

Well, you can see here that two of the buttons are missing, and there’s a
stain on the sleeve.

Yes, I understand your problem! Would you like to exchange the dress
for a new one?

Well, actually, I'd like to get my money back. ® 1 don’t think that the
quality of this dress is very good.

I’ll have to ask the manager about that. ® Just one moment, please.
Thank you.

Il. Practice

Directions: Act out the conversation by using the following expressions.

‘i o,l lmve a pmb em.
“id like to make a complam :




