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Unit
1 Giving Directions

1751 J5 ]

% Objective;

In this unit, you will learn how to

EXRBTP, IRRBFE (W)

> identify sections of a department store

NRBERBESBIINBIR

> tell customers where the products are located

SHAMEBRAENNUE

> direct customers to where they want to go

BSIMBREMBRENMS

> give proper responses to customers(in a friendly way)

(URBHARN) EFMSIEBNORN
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Warm-gp |

| SR

% Look and say: When working in a department store, salesclerks will often give directions
and instructions to customers. In the following picture, a salesclerk is showing the way to a

customer. What do you think they are saying to each other?

118 ¢ II

Dialog One
Directing at the Information Desk

RN ERS )i

@ I. Li Hua works in a large department store. She is giving directions to a customer at the
information desk. Listen to the conversation. Are these sentences true or false? Tick(\/ ) true or
cross( x ) false in the boxes.
1. The china tea sets are in the housewares department. [
2. The housewares department is on the third floor. O
O

3. The jewelry department is next to the cosmetics department.
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4. Tt is only a ten-minute walk to the cosmetics department. O

II. Read aloud the dialog. Role-play the dialog with a partner.

Li Hua.
Customer :
Li Hua;
Customer ;
Li Hua.
Customer
Li Hua.

Customer :
Li Hua;
Customer :
Li Hua.
Customer :
Li Hua.
Customer :
Li Hua .

Good morning. May I help you?

Yes. Could you tell me where I can find the china tea sets, please?

Sure. They are in the housewares department.

Where is that?

The housewares department is on the first floor,near the main entrance.

Thank you. By the way,could you also tell me the way to the cosmetics department?
Certainly. Go straight down the corridor and turn left at the elevator. The cosmetics
department is on your left, across from the jewelry department.

Let me see. First,I go down the corridor. Then take a left at the elevator.

Yes, that’s right.

And it’s on my left,across from the jewelry department. Right?

Yes. You won’t have any problem finding it.

I see. Is it far from here?

No,it’s only a five-minute walk.

Great. Thank you very much.

You’re welcome. Have a good day.

Dialog Two
Helping a Passing Customer

ABENEII M E

@ I. Mrs. Ross is going to the food department,but she doesn’t know how to get there. Listen

to the conversation between her and Li Hua. Are these sentences true or false? Tick(\V/ ) true or

cross( x ) false in the boxes.

1. Mrs. Ross wants to buy coffee and tea.

2. The food department is on the third floor.
3. Mrs. Ross is on the wrong floor.
4.

The escalator is on the corner.

Ooood

II. Read aloud the dialog. Role-play the dialog with a partner.

Mrs. Ross .

Li Hua.

Mrs. Ross .

Excuse me.
Yes, ma’am! What can I do for you?

Is this the right way to the food department?
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get off the escalator, follow the sign over your head. It will lead you to the food

No,the food department isn’t on this floor. It is one floor up.

No,this is the third floor. You can take the escalator up to the fourth floor. Once you

That’s easy. Walk along here and turn left at the first corner. Then keep going and

you will see the escalator at the end. Would you like me to guide you there?

Um. .. I'd like to buy some tea and coffee in the food department. But I'm not sure

Let me see. .. Ah,yes! Tea and coffee are in the second aisle, on the left.

Li Hua:
Mrs. Ross: Is it? Isn’t this the fourth floor?
Li Hua:
department.
Mrs. Ross: I see,but how do I get to the escalator?
Li Hua:
Mrs. Ross: That’s OK. I can find it myself now. Thank you.
Li Hua: You are welcome. Is there anything else I can help you with?
Mrs. Ross:
where they are.
Li Hua.
Mrs. Ross: Oh,I see. Thank you so much for your help.
Li Hua: My pleasure.

'Vocabulary

aisle /ail/

corner /'kairnor/

n. favk, Pifak
n. E R
n. (&) 4tk i
n. Jifa), 455l
n. &I
FL
n. A
n. B ZhkER

corridor /'korridor/
cosmetics /kpz'metiks/
direction /da'rekn/
department /di'pa:rtmont/
elevator/'elivertor/ n.
entrance /'entrans/

escalator /'eskolertor/

across from  fE------ X

P &5 B
et
AR

get off Ff,EIF

16 %

help with  HF AT ()

4

china tea sets
cosmetics department

department store

give directions

New Words

guide/gaid/

housewares /'hauswerz/

v. F55F 47 40

n. ZZBE
n. BRE

vt 5|5
<H>RAN, L+ (%)
adj. FEW

n. Frid, ff5

adv. —H

jewelry /'dzuzalri/
lead /li:d/
ma’am /ma&m/ n.
main/mein/
pleasure /'plezor/

sign/sain/

straight /strert/
Phrases

K E F it

information desk fIx 4% &, [Alil4k

lead ... to ff----- 7 3|

next to

salesclerk  (3€) Bl it ,ER/ A
() B 5, R 5

housewares department

jewelry department

shop assistant
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Key Sentences

1. Go straight down this corridor and turn left at W X GE B HAE , TEH B O ) A2 45 .

the elevator.

2. It’s only a five-minute walk. HEE S 5,
3. Would you like me to guide you there? T SRR A R F o
Notes

1. May I help you?

A2t B By 25X & Al 55 A7 48 R B & G H R E , W FH Y ) B3R 45 Can T help
you? / How can I help you? /What can I do for you? /Is there anything I can do for you? 4§,
2. The housewares department is on the first floor.

FE ]l BBAE — B o DESERIRE)Z KR A Ir AR, S H A — ZFR A the ground floor, 45 — 2
FRHM the first floor , KK SHE . T 3E [ A 3455 — J2 30 # 136 the first floor, % — 2 FX N the second
floor, < K A5 4k

3. across from the jewelry department

TERR M G N, “across from”™ | B R “LE----- Xt 7, 4 4, The hotel is across from the bank.
I 5 AEGRAT I X 1T o ) [6] SC3] 2k “ opposite”
4. Sure. /Certainly.

BB B AE IR 55 ATl o, X T B 3 SR, T B R 0 18] 25, Bl W AT B6 Sure.
/Certainly. /Yes,of course. /I'd be happy to. /I’d be glad to. %,
5. Tea and coffee are in the second aisle,on the left.

2R 0 HE AR 2 T E G B 223 o aisle 4 Y BT 40 N A A E o AE B I Bk OR B R R B
LA in aisle one,in aisle two B # in the first aisle, in the second aisle 2§ 45 1§ Jiil & B4 & 76 WE 4~

¥
6. That’s OK.
BRAR,AMT . XHEM“Tha's OK. " 5“0K. " ) BB IE &M [ . 5% §8“ That's OK. ", %

IRCAB T AT CBRRT, FHIZERA DRSS I o
7. You’re welcome. /(It’s) my pleasure.

A TR/ AR AR AT o 33X a0 i [ 52 5 ) S 151 AT R TR R, i AT AL A
UW—4]:“Tm glad I could help. ” (REHS B3, A # & 2%
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Exercises

@ Part 1 Dialog Review

I. Fill in the blanks to complete the following conversations.

1. A:Could you tell me where the china tea sets, please?
B. . They are department.
2. A:By the way,could you also tell me the the cosmetics department?
B. . Go the corridor and left the elevator.
3. A:And it’s my left,across the jewelry department. Right?
B:Yes. You have any problem
4. A.ls this the right ?
B:No,the food department isn’t . It is one
5. A:Would you like to you there?
B. .1 can find it myself now. Thank you.
6. A:ls there anything else I can ?
B:Um...Id buy some tea and coffee in the food . But I'm
they are.
7. A:Oh,I see. Thank you so much
B: My

II. Fill in the blanks with the Chinese given.

1. Good morning. (FRAE M BRI ) 7

2. The housewares department is (fE—#§), (FEF A DAL FET) .

3. (¥ X 5 E ) EE) and turn left beside the elevator.

4. The cosmetics department is (TEBRE TR H ) .

5. It’s only (97 1A% .

6. You (AHE).

7. You can (e B sh 446 ) up to the fourth floor.

8. Once you (7 H) the escalator, (IRFEFE /R ) over your head. It
will (¥8 5143 ) the food department.

9. Tea and coffee are (FESE —5E1H) ,on the left.
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@ Part 2 Listening

I. Listen to the dialogs between customers and the salesclerk. Match each of the places/items

mentioned with its correct location.

1. self-service lockers A. beside the exit
2. restroom B. on level 3 ,to the right
3. cashier’s desk C. at the end of the corridor,on the left side
4. headache medicine D. on level 2, near the information desk
5. customer service counter E. in the third aisle,beside the bread
6. fruit F. on the first floor,beside the main entrance
7. bed sheets G. in the third aisle,on the left
II. Listen and choose the best responses.
1. Best response:
A. Yes,that’s right B. I don’t know
C. Sure D. My pleasure
2. Best response:
A. Certainly B. I think you understand
C. That’s okay D. Yes,that’s right
3. Best response:
A. Yes,please listen to me B. Sure,I’d be happy to
C. Don’t worry. I will tell you D. Sure,that’s right
4. Best response:
A. Don’t thank me B. That’s okay
C. Well, thanks for saying so D. You are welcome
5. Best response:
A. I'm glad to hear that B. Good! See you then
C. It's my pleasure D. Welcome to our shop
6. Best response:
A. Tt doesn’t matter B. Okay,I see
C. Certainly. This way, please D. Well, I will help you

@ Part 3 Exercises for More Expressions

I. Match the pictures with the phrases in the box.

go straight down, it’s between, across from, nextto, turn left, on the corner, go past,

at the end of, take the first turning on the right




II. Say the following in English.

1.

2
3
4
5
6
7
8
9
1

1R S i

# T AE 1 — )2 (the first basement)

FEW B R 55 & & — k)2 5 5 (floor guide) ,

AT DUR A L T 7 B9 A5 (sign) i o

T AT LLZF ik (through ) 33X 2% 38 2E I A< )5 i) Bt & #% (annex)

15 %237 ( parking lot) B Fj R L (be close to) ,

FEHT (ahead ) HE , E B H (hallway ) 9 23k SR )5 10 47 84 .

WA E L, BB S 228, T LA B 3 hBGKHL(ATM) T .
SCH. (stationery ) JBCFE 55 DU ZE 18 (aisle ) (2231 o

0. i RIHEATAT 2 100 K, ik 22 F 278 b i H‘Jﬂ%ﬁﬁ?(sub%ay station) ,
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Part 4 Communication Practice

I. Pair-work:Look at the map of a store, practice asking for and giving directions.

Student A Student B
Task: You are a customer. You Task: You are a salesclerk of a
want to know where you can buy the department store. Answer your partner’s
items ( a pair of shoes, a toy car, questions. Give directions to the places
perfume, CDs, a necklace, bread, pots, a where he/she wants to go.
TV set,and a T-shirt) . Ask your partner

: for directions. ) )

Exit

women’ s | Stairs

housewares

restroom

clothes

information desk

electrical goods

3

ATM | cosmetics i
sports entertainment
Entrance
II. Make your own dialog.
Task ; Choose a partner. One of you is a salesclerk and the other is a customer. Make a dialog

based on the following situation. Then practice the dialog and present it in class. You
can use any words and phrases from this unit.
Situation: In the store,the customer has problems finding the items that he/she wants to buy. The

salesclerk helps him/her to find the items.

Write down your own dialog here.
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Extension |

Related Knowledge

Tips for Talking to Customers

5 % SR B £

DO .
@ Speak clearly.

= Smile and make eye-contact.

@ Be a good listener and nod from time to time showing interest.

DON’T.
@ Chat with other staff when customers are around.
@ Interrupt the customer.

& Focus only one when speaking to a group.

&9

Additional Words & Phrases

annex n.

B s A%
audio-video shop & 4l & ik

n. JEJZ,M—)Z
bathroom/restroom/toilet/ washroom

bedding department & b Fi {3

cash desk/check-out counter/cash register

basement

A JE]

Wk
JLEE Al e 3R

A4

&M

children’s clothes department
cloakroom/deposit counter
customer service center
n. LEEHE
FETI RN (7))

complex

direct sbh. to ...

home appliances department  ZZ H3, S
ladies/women 2 Jilj , gents/ men B Jil]
level n. ()2

AR

n. KRR E

men’s wear department

HE=E

JG ¥ ¥y it 3E
(EE R

n. R E
RE X

lingerie department
lounge
T35
nursery room
non-purchase exit
parking lot
reception

resting area

10
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downstairs adv. {EPE T sky bridge ( KAE[EEA X)) ATTRAIF<FE>
drinking water X 7K 4k sightseeing lift WS

electronics department  Hi, 2% {& i 5 smoking room/smoking area W 4H [X
emergency exit B2 H self-service locker [ ZhfF{futE

exit n. {1 sporting equipment department iz Zf #§ #1 55
express lane P i sportswear department iz 5l 3%

fire engine access 14 By i i& stationery department 3L H. 3

food plaza /court FE) 37/ Kih stair  n. RS

furniture department % H.7 toy section/department Bt B

hallway n. 3EJiE women’s clothes department % %3

(6hecﬁour Workj

How much have you learned in this unit? Review the objectives for this unit.

; Self ev_aluat_ion

c Yes,I I need more
an you...?

can practice

O

@ YU BT R 255009 4 K O

@ Al B R b BT A 9 5L B O U

| & A5 EUE B L TR LAy O O
O o

|
| = (BRI R) 4T &S 24 A 16 57

.,

11



