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Unit 1

Overview of the Automobile Industry

Unit Objectives

4 Learn how to prepare and attend a job interview.
4 Learn the vocabulary and sentence patterns related to automobile industry.
¢ Learn how to write a letter of congratulations.

¢ Learn how to write a survey report.

Let's Listen and Talk

Listening

Situation 1  Interviewing for a Summer Internship

Task 1

Listen to a conversation and tick the questions the interviewer asked.
(1 1. Do you like this program?

[J 2. Why do you apply for this program?

(1 3. Where did you get the information about the program?
(0 4. Did you get the information from the Internet?

[J5. What do you know about this program?

[J 6. What salary do you expect?

(0 7. Do you want to ask me any question about the program?
[] 8. How long will you work for this program?

Task 2 :
Listen to the conversation again and complete the following sentences.
1. Well, I’'ve always enjoyed working during the holidays, a great way to make new

friends and get more working




%?: Flls

Waorkplace English for the Automobile Industry B

2. Well, this internship program has been a part of a certain for more
than 25 years.

3. This program provides a experience.

4. Students attend weekly meetings with senior foundation staff and in

training and networking opportunities.

5. Yes. I would like to know how long the prdgram will and the payment per
hour.

6. The program runs for 12 weeks, beginning on June 10th and ending on August
30th. The are paid $16. 50 per hour.

Situation 2 Talking about the Invention of Automobiles

Task 3

Listen to a passage and answer the following questions.

1. Who invented the automobile?

What is the speed of the steam-powered carriage?

Where did the inventor and his friends celebrate after the first run of the carriage?

Who is considered to be the father of modern automobile mass production?

vos W

Why does Model T car make it possible to produce cars on a large scale?

Task 4

Listen to the passage again and fill in the blanks.

It is 1 to say that any one invented the automobile. Many individuals living and
working in different countries and at different times 2 to its development. Many of the
discoveries that went into the 3 _ of the automobile were small in themselves. But
together they were important. Here are two examples.

On + 1801, the silence of the English countryside was 5 by a steam-
powered carriage 6 at a speed of 8 to 9 miles an hour—almost unheard of in those
days. According to automobile historians, this was the first practical use of 7 power to
move a vehicle. After its first run, the machine 8 burned up while the inventor and
his friends were celebrating its success at a pub.

Henry Ford is considered the father of modern automobile 9 production. His

famous Model T car, because of its low price, made it possible to produce cars on a large

10
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Speaking

Situation 3 Visiting Fiat’s Plant in China

Sample Dialogue 1

Amy: Hello, Tom! Long time no see!

Tom: Hi, Amy.I got an opportunity to visit Fiat’s plant in Hunan Province, a latest
development in a 5-billion-yuan joint venture between Fiat and GAC, China’s sixth
largest auto manufacturer.

Amy; Why did you go to China and visit Fiat’s plant?

Tom: Well, you know I am about to graduate from University in Automotive Manufacturing. I
need to have a unique experience. Not only was it my first time to visit a car factory,
but a good opportunity to collect concrete examples for my studies.

Amy: Sure. It must be fantastic! How was your trip?

Tom: Great! During the visit, I continuously tried to associate what I was seeing with
what I have learned in the university.

Amy: Did anything strike you?

Tom: Yes, what did strike me was that in the center of the assembly line, there is a
huge office completely made of glass wall, which helps employers and employees to
interact at all time—no real barriers—and that everyone, including the Plant
Manager and HR Manager, are dressed in the same uniform.

Amy; Amazing! What else? How about the workers there? Do they work efficiently?

Tom: Yes, I think so. Not only efficiently, but also happily! The assembly line was
projected along with the workers and applied the Best Practices from all the plants
in the Fiat group. This resulted in efficient production process, happy workers and
one of the most technologically advanced automotive plants in the world.

Amy: Did you have any unique experience?

Tom: The body shop is quite unique. There are robots everywhere and they work very
quickly and with great precision. For example, at one point 14 robots put together
the body chassis in about 1 minute.

Amy: Wow! Labor-saving! Man power has been substituted with robots.

Tom: Yes, and time-saving! But the role of human beings is still fundamental and

decisive in the final output.

Task 5

Pair work. Start a conversation with your partner according to the situation ;

You are introducing your visit of Kia Motors Plant in China to a good friend.
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Situation 4

Having an Interview with the CEO of General Motors Corporation.

Sample Dialogue 2

(The interviewer is interviewing Mr. Young, the chairman and chief executive at General

Motors Corporation. )

Interviewer

Young:

Interviewer:

Young:

Interviewer:

Young:

Interviewer:

Young:
Interviewer:

Young:

Interviewer:

Young:

Interviewer;

Young:

Task 6

Good morning, Mr. Young. Thank you for giving me this great chance to
have an interview with you.

It is my pleasure |

As we all know, you are very different from the previous CEOs at GM. You
would say publicly what other CEOs say in private. It is heard that there was
a resistance to change at GM. What did you do to overcome such resistance?
Well, I was moving at a faster pace. You know, I am not the first to
complain about GM’s bureaucracy. But I am the first with a will to make
changes to keep profits flowing.

Yes, your vitality and spirit are there for all to see. What makes you take the
job? It is not an easy task.

I took this job because I never like an easy task.] am a person of
enterprise. | have an urge to take adventure in my life.

I can see that in your character. Have you got used to the job and life at GM?
Yes. I have to say I knew little about cars at the beginning. But now I can
speak with authority on everything from transmissions to batteries.

So you only sleep three nights a week?

I rarely sleep past 4 : 30 a. m. or 5 a. m. I've always been an early riser, so
I can talk to the folks in Asia before they get too far into their day. It’s the
best job I’ve ever had. It’s the most fascinating industry I've ever been in.
How has the corporate culture changed at GM since you joined the board?

I would say, objectively, that 90 percent of what we did was good. There is
tremendous commitment and loyalty to this company. Recognize what went
wrong, learn from it, and move on.I would say we’re making good
progress.

Thank you so much for coming here.

It is all right.

Pair work. Discuss with your partner and draw up a list of interview questions according to

the situation .

You are going to have an interview with the CEO of Ford Motor Company. What kind of

questions do you want to ask?



A Overview of the Automobile Industry »——

Let’'s Read and Write

Reading

Task 7

Read Passage 1 and then work in pairs to speak out the expressions given in brackets.

1. In 2012, it is very difficult to compile a list of brands that offer
(5| ANHEHKIT) across the entire model range.

2. Primarily because eye-catching ornamental and decorative elements have taken priority
over (BeRAELH) .

3. How do the premium brands plan to conquer the (KATig)?

4. Audi is about to put the (HJ5Hf) on the A3 sedan.

5. Inspired by Mini, Kia is contemplating turning the next-generation into a family of

(LAETER X FME) runabouts.

6. In nine out of ten cases, the link automakers seek is a (5m
HAHXH)) cooperation.

7. (B E®) is the next big thing on the way toward the
ultimate goal of total accident avoidance.

8. In some cases, the (B8 R) is not sufficiently unique.
Passage 1

Ten Trends That Are Steering the Auto Industry’s Future

1. Car design’s programmatic cul-de-sac FEHFE

If possible, please turn around. In 2012, it is very difficult to compile a list of
brands that offer compelling design across the entire model range. Aston Martin, | 5| AIFEHH)
Kia, and Land Rover do better than most, but the big names slip up at an alarming | 284
rate. Why? Primarily because eye-catching omamental and decorative elements have
taken priority over style and proportion. Even yesterday’s greats have lost the plot:
BMW has embarked on an unpredictable, hit-or-miss course; and Audi has | \EF
chosen a strangely static approach for its sedan.

2. Size doesn’t matter

How do the premium brands plan to conquer the mass market? Prestige is more
important than ever, but thinking big is no longer a key to success. For example,
Mercedes-Benz will stuff S-class ingredients into smaller new models such as the | #4%}
2013 A-class. Audi is about to put the finishing touches on the A3 sedan.

3. The empire no longer strikes back

The Japanese car industry needs a fundamental rethink. Among the true
culprits are a saturated home market that refuses to grow, wafer-thin profit margins | &H | MAFIH
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in North America, a lack of investment in China before the boom began, and no
firm foothold in prospering South America. Where do the big three—Toyota,
Nissan, and Honda—stand? Toyota piled up enough reserves in better years,
Nissan went to bed with Renault, and Honda is cultivating its crumbling underdog
image. What Japan needs are new star cars.

4. Going from strength to strength

How do Hyundai and Kia intend to shake up the middle ground? Last year, the
Koreans made monumental gains by securing solid double-digit growth rates in just
about all the major markets, including Western Europe, which is particularly tough
to conquer. As a result, Hyundai and Kia climbed to the No. 5 spot on the list of the
world’s largest car manufacturers. The dynamic duo is now a self-sufficient
enterprise. Inspired by Mini, Kia is contemplating turning the next-generation into a
family of lifestyle-oriented runabouts while Hyundai prepares to take on Lexus with
a full range of luxury cars.

5. The urge to merge

The cooperation is gaining momentum once again. In nine out of ten cases,
what the link automakers seek is a project-related cooperation. When both firms share
the same strengths and weaknesses, the trip from the altar to the divorce court may
be shorter than anticipated. That's why the GM/PSA link makes less sense than the
BMW/PSA engine program or the proposed alliance between Fiat and Chrysler.

6. Sooner than we think, HAL takes the wheel

The creepy facets of autonomous driving, Autonomous driving may sound like
science fiction, but the reality of unmanned driving began 8 years ago.

Today, California and Nevada have a set of rules to govern robotized motoring,
and Google has a fleet of cars that steer, brake, and accelerate automatically.
Autonomous driving is the next big thing on the way toward the ultimate goal of total
accident avoidance.

7. Starting up is hard to do

The newest crop of carmakers struggles to survive. Establishing a new
automobile brand is an arduous task. In Europe, Venturi and Mindset are among
the most prominent startups whose fate is in limbo. The fact is that none of the
newcomers has yet made a lasting impact on an increasingly demanding and volatile
market. In some cases, the selling proposition is not sufficiently unique. In others,
the cars aren’t competitively priced. In all cases, distribution is a very tall
hurdle. And the competition never sleeps.

8. Reduce to the max

How is downsizing going to change the character of the automobile? At
Mercedes, V-6’s volumes will eventually dwarf V-8’s. BMW continues to phase out
the legendary straight six in favor of more efficient four-cylinder engines. To save
fuel, every second cylinder is switched off under part throttle. For exactly the same

reason, weight will be significantly reduced across the board. To reach this end,

W
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lighter materials, more efficient assembly techniques, modular architectures, and
miniaturized electric motors, A/C compressors, and starter batteries will be used. | E4541

9. It takes more than merit

Why are alternative-propulsion systems falling behind schedule? There are some
unresolved questions affecting nascent green technologies: Can batteries be charged | B4 K
with low-cost off-peak electricity? How long before a nationwide network of quick-
charge stations will be in place? When will the next generation of batteries come on
stream? Can a full hybrid be the answer—or is it just an overpriced interim | % it fY
solution? And the major question; as far as the true environmental impact goes, is
an electric power point really greener than gasoline or diesel?

10. Big brother is back

Super clever new driver assistance systems are a blessing and a curse. Today,
you can’t buy a new car that’s not fitted with stability control. In addition to familiar
computerized helpers like brake assist, automated parking, blind-spot assistance, | B &
and active cruise control, we’re about to experience lane-discipline assist,
congestion assistance, main beam assist, and adaptive ride comfort assistant. It is a

brave new electronic world.

Task 8

Read the passage again and supply the missing words or expressions to complete the
following statemenis in pairs.

1. The famous brands make some errors at an although Martin, Kia,
and Land Rover do better.

2. One of the true reasons leading to the current Japanese auto industry slump is a

that refuses to grow.

3. As a result, Hyundai and Kia are ranked fifth on the list of the

4. The journey from the altar to the divorce court will be shorter than expected if the two

companies share the same

5. The reality of started 8 years ago although the autonomous driving

may sound like something fictional.

6. It is a tough job to establish a new

7. will be greatly decreased across the board in order to save fuel.

8. With the real , is an electric car more environment-friendly than

gasoline or diesel?

Task 9

Work in groups and discuss the following questions.

1. Why do the big names slip up at a frightening rate?
2. What does “size doesn’t matter” mean?

3. Where do the big three—Toyota, Nissan, and Honda—stand?

nT e
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4. Why are alternative-propulsion systems falling behind schedule?
5. Which trend do you think would most likely become a reality?

Task 10

Read the sentences taken from Passage 1 and work in groups to translate them into Chinese.
1. Even yesterday’s greats have lost the plot: BMW has embarked on an unpredictable,
hit-or-miss course; and Audi has chosen a strangely static approach for its sedan.

2. When both firms share the same strengths and weaknesses, the trip from the altar to
the divorce court may be shorter than anticipated.

3. Today, California and Nevada have a set of rules to govern robotized motoring, and

Google has a fleet of cars that steer, brake, and accelerate automatically.

4. The fact is that none of the newcomers has yet made a lasting impact on an increasingly
demanding and volatile market.

5. To reach this end, lighter materials, more efficient assembly techniques, modular

architectures, and miniaturized electric motors, A/C compressors, and starter batteries will
be used.

Task 11
Work in pairs to complete the statements with the information from Passage 2.

1. According to the automobile unit production, the car industry in China has been the
since 2008.

2. China’s national has been growing at a high speed since China’s
entering into the World Trade Organization.

3. The Chinese government is actively developing a car culture and car industry by taking

the for national development and compressing the time.

4. The in Beijing and Shanghai are held every other year and tend to be

more dazzling than the one in Guangzhou.

5. The government’s actions of promoting energy-saving vehicles and public transport

comes from about the influence on traffic and the environment.
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