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E-learning (¥ % 2% 2] ) refers to the use of electronic media and information and
communication technologies (ICT) in education. E-learning is broadly inclusive of all
forms of educational technology in learning and teaching. E-learning is inclusive of, and
is broadly synonymous with multimedia learning. technology-enhanced learning (TEL),
computer-based instruction (CBI), computer-based training (CBT). computer-assisted
instruction or computer-aided instruction (CAIl), internet-based training (IBT), web-
based training (WBT) . online education, virtual education, virtual learning environments
(VLE) (which are also called learning platforms). m-learning, and digital educational
collaboration. These alternative names emphasize a particular aspect, component or
delivery method.

E-learning includes numerous types of media that deliver text, audio. images,
animation, and streaming video, and includes technology applications and processes such
as audio or video tape, satellite TV, CD-ROM, and computer-based learning, as well as
local intranet/extranet and web-based learning. Information and communication systems,
whether free-standing or based on either local networks or the Internet in networked
learning. underly many e-learning processes.

E-learning can occur in or out of the classroom. It can be self-paced, asynchronous
learning or may be instructor-led, synchronous learning. E-learning is suited to distance
learning and flexible learning, but it can also be used in conjunction with face-to-face
teaching, in which case the term blended learning is commonly used.

It is commonly thought that new technologies make a big difference in education.
Many proponents of e-learning believe that everyone must be equipped with basic
knowledge of technology. as well as use it as a vehicle for reaching educational goals.

Various technologies are used to facilitate e-learning. Most e-learning uses
combinations of these techniques, including blogs. collaborative software, ePortfolios.
and virtual classrooms.

Audio

The radio has been around for a long time and has been used in educational
classrooms. Recent technologies have allowed classroom teachers to stream audio over the
internet. There are also webcasts and podcasts available over the internet for students and
teachers to download. For example, iTunes has various podcasts available on a variety of
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subjects that can be downloaded for free.

Video

Videos allow teachers to reach students who are visual learners and tend to learn best
by seeing the material rather than hearing or reading about it. Teachers can access video
clips through the internet instead of relying on DVDs or VHS tapes. Websites like
YouTube are used by many teachers. Teachers can use messaging programs such as Skype.
Adobe Connect. or webcams, to interact with guest speakers and other experts.
Interactive video games are being integrated in the curriculum at both K - 12 and higher
education institutions.

Research on the use of video in lessons is preliminary, but early results show an
increased retention and better results when video is used in a lesson. Creating a systematic
video development method holds promise for creating video models that positively impact
student learning.

Computers. tablets and mobile devices

Computers and tablets allow students and teachers access to websites and other
programs, such as Microsoft Word. PowerPoint, PDF files, and images. Many mobile
devices support m-learning.

Blogging

Blogs allow students and teachers to post their thoughts, ideas, and comments on a
website. Blogging allows students and instructors to share their thoughts and comments on
the thoughts of others which could create an interactive learning environment.

Webcams

The development of webcams and webcasting has facilitated the creation of virtual
classrooms and virtual learning environments. Virtual classrooms supported by such
technology are becoming more and more popular, especially since they are contributing as
a main solution to solving problems with travel expenses. Virtual classrooms with such
technology also provide the benefits of being easy to set up.

Whiteboards '

Interactive whiteboards (“smartboards”) allow teachers and students to write on the
touch screen. so learning becomes interactive and engaging.

Screencasting

Screencasting is a recent trend in e-learning. There are many screencasting tools
available that allow users to share their screens directly from their browser and make the
video available online so that the viewers can stream the video directly. The advantage of
such tools is that it gives the presenter the ability to show his ideas and flow of thoughts
rather than simply explain them, which may be more confusing when delivered via simple
text instructions. With the combination of video and audio, the expert can mimic the one-
on-one experience of the classroom and deliver clear, complete instructions. From the
learner’s point of view this provides the ability to pause and rewind and gives the learners
the advantage of moving at their own pace, something a classroom cannot always offer.
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Combining technology

Along with the terms learning technology. instructional technology. the term
educational technology refers to the use of technology in learning in a much broader sense
than the computer-based training or Computer Aided Instruction of the 1980s. It is also
~ broader than the terms Online Learning or Online Education which generally refer to
purely web-based learning. In cases where mobile technologies are used, the term M-
learning has become more common. E-learning, however, also has implications beyond
just the technology and refers to the actual learning that takes place using these systems.

In higher education especially. the increasing tendency is to create a virtual learning
environment ( VLE) (which is sometimes combined with a Management Information
System (MIS) to create a Managed Learning Environment) in which all aspects of a
course are handled through a consistent user interface standard throughout the institution.
A growing number of physical universities, as well as newer online-only colleges, have
begun to offer a select set of academic degree and certificate programs via the Internet at
a wide range of levels and in a wide range of disciplines. While some programs require
students to attend some campus classes or orientations, many are delivered completely
online. In addition, several universities offer online student support services. such as
online advising and registration, e-counseling, online textbook purchases, student
governments and student newspapers.

E-learning can also refer to educational websites such as those offering learning
scenarios, worksheets and interactive exercises for children. The term is also used
extensively in the business sector where it generally refers to cost-effective online
training.

Virtual classroom

Virtual Learning Environments (VLE), also known as learning platforms, utilize
virtual classrooms and meetings which often use a mix of communication technologies.
One example of web conferencing software that enables students and instructors to
communicate with each other via webcam, microphone, and real-time chatting in a group
setting, is Adobe Connect, which is sometimes used for meetings and presentations.
Participants in a virtual classroom can also use icons called emoticons to communicate
feelings and responses to questions or statements. Students are able to ‘write on the
board” and even share their desktop, when given rights by the teacher. Other
communication technologies available in a virtual classroom include text notes,
microphone rights, and breakout sessions. Breakout sessions allow the participants to
work collaboratively in a small group setting to accomplish a task as well as allow the
teacher to have private conversations with his or her students.

The virtual classroom also provides the opportunity for students to receive direct
instruction from a qualified teacher in an interactive environment. Students have direct
and immediate access to their instructor for instant feedback and direction. The virtual
classroom also provides a structured schedule of classes, which can be helpful for students




I 4

E-learning (1)

who may find the freedom of asynchronous learning to be overwhelming. In addition, the
virtual classroom provides a social learning environment that replicates the traditional
“brick and mortar” classroom. Most virtual classroom applications provide a recording
feature. Each class is recorded and stored on a server, which allows for instant playback
of any class over the course of the school year. This can be extremely useful for students
to review material and concepts for an upcoming exam. This also provides students with
the opportunity to watch any class that they may have missed. so that they do not fall
behind. It also gives parents the ability to monitor any classroom to ensure that they are
satisfied with the education their child is receiving.

After you've read the passage, summarize it in one sentence that includes the main
idea (gist) from the text.

By almost any measure, there is a boom in Internet-based instruction. In just a few

years, 34 percent of American universities have begun offering some form of distance
learning (DL). and among the larger schools, it’s closer to 90 percent. If you doubt the
popularity of the trend. you probably haven’t heard of the University of Phoenix. It
grants degrees entirely on the basis of online instruction. It enrolls 90, 000 students, a
statistic used to support its claim to be the largest private university in the country.

While the kinds of instruction offered in these programs will differ. DL usually signifies a
course in which the instructors post syllabi (PfF2K49), reading assignments, and schedules on
Websites, and students send in their assignments by e-mail. Generally speaking, face-to-face
communication with an instructor is minimized or eliminated altogether.

The attraction for students might at first seem obvious. Primarily, there’s the
convenience promised by courses on the Net: you can do the work. as they say, in your
pajamas (filt &K ). But figures indicate that the reduced effort results in a reduced
commitment to the course. While dropout rates for all freshmen at American universities
is around 20 percent, the rate for online students is 35 percent. Students themselves seem
to understand the weaknesses inherent in the setup. In a survey conducted for eCornell.
the DL division of Cornell University, less than a third of the respondents expected the
quality of the online course to be as good as the classroom course.

Clearly, from the schools’ perspective, there’s a lot of money to be saved. Although
some of the more ambitious programs require new investments in severs and networks to
support collaborative software, most DL courses can run on existing or minimally
upgraded (J}2¢) systems. The more students who enroll in a course but don’t come to
campus, the more the schools saves on keeping the lights on in the classrooms, paying
doorkeepers, and maintaining parking lots. And. while there’s evidence that instructors
must work harder to run a DL course for a variety of reasons, they won’t be paid any
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more, and might well be paid less.
Choose the correct answer after reading.
1. What is the most striking feature of the University of Phoenix?
A) All its courses are offered online
B) Its online courses are of the best quality
C) It boasts the largest number of students on campus
D) Anyone taking its online courses is sure to get a degree
2. According to the passage, distance learning is basically characterized by
A) a considerable flexibility in its academic requirements
B) the great diversity of students’ academic backgrounds
C) a minimum or total absence of face-to-face instruction
D) the casual relationship between students and professors
3. Many students take Internet-based courses mainly because they can
A) earn their academic degrees with much less effort
B) save a great deal on traveling and boarding expense
C) select courses from various colleges and universities
D) work on the required courses whenever and wherever
4. What accounts for the high drop-out rates for online students?
A) There is no strict control over the academic standards of the courses
B) The evaluation system used by online universities is inherently weak
C) There is no mechanism to ensure that they make the required effort
D) Lack of classroom interaction reduces the effectiveness of instruction
5. According to the passage. universities show great enthusiasm for DL programs for
the purpose of
A) building up their reputation
B) cutting down on their expenses
C) upgrading their teaching facilities
D) providing convenience for students

Choose the correct answer after reading .

A. personal B. further C. aspects D. tuition E. degrees

F. launch G. simply H. created I. traditional J. revolutionized

Back in the last century self-study used to mean trying to learn from books. Then as
technology moved on, electric products 1  the way people learn a language. Audio
cassettes enabled people to practice listening, video provided a vivid cultural environment
of the language, computers made interactivity possible, and the 2  of the Windows 95

operating system opened the door to full multimedia programs that could offer more than




