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Abstract

“ ANNUAL REPORT ON CHINA’S TOURISM SAFETY AND
SECURITY STUDY (2015)” ( Blue Book of Tourism Safety) , was the annual
research report written by experts organized by College of Tourism, Huagiao
University and Center for Tourism Safety & Security Research of China Tourism
Academy. It is an important part of Blue Book Serial Publication of Social Sciences
Academic Press. This year’s Blue Book of Tourism Safety is consisted of three
parts—General Report, Special Reports and Regional Reports. And the Special
Reports are divided into three chapters—Industry Safety, Safety Incidents and
Safety Management.

Beginning with the overall picture of China’s 2014 tourism safety and
security, the General Report comprehensively analyzes the safety situation of the
main branches of China’s tourism industry-lodging, catering, transporting,
shopping, entertainment, and travel agency, etc. , and systematically analyzes the
situation of each type of tourism incidents including natural disasters, accidents,
public health incidents, and social security incidents. By reviewing 2014’s major
administrative issues of different tourism subjects, the General Report analyzes the
possible influencing factors of China’s tourism safety and security in 2015, and
provides prospects for 2015 China’s safety situation of tourism.

In 2014, China’s tourism safety and security situation was better in general.
Tourism risk factors still appeared to be complex and various, influencing the safety
and stability of tourism industring to some extent. In terms of tourism branch
industry, the number of tourist lodging safety incidents rised only a little,
interpersonal conflicts was a new growth factor for that, while the conventional
unsafe factors were still the main cause responsible. For tourist catering industry,
the safety regulatory systems worked well, thus the number of incidents dropped.

However, this industry still faced severe challenges of fire and exposure as well as
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food poisoning accidents. Although some safety management indicators of tourist
transportation industry present a better state than last year, but the typical aviation
traffic accidents caused extremely negative social effects. Tourist shopping safety and
security’s situation was kept stable last year, but the problems of unreasonable and
unhealthy competition among travel agency, as well as the public safety issues arised
in oversea tourist destinations would be the serious risks for this industry. The
severity of tourism accidents happened in public places of entertainment decreased
however the accident frequency increased, resulted in significantly increased
casualties, of which children still took the majority part.

In terms of the tourism incident types, the effects of tourism and tourists-
related natural disasters including the influce on tourism industry and casualties were
reduced compared with 2013. The number and induced casuality of tourism and
tourists-related accident increased and significant accidents happened occasionally.
The number of tourism public health incidents such as food poisoning and
infections fell year on year in 2014, but the severity of consequence trended to
ascent. The overall tourism and tourists-related social security situation has been
improved, while the challenges for security control was still serious.

The General Report indicates the major negative factors including constant
influence of irresistible natural disaters, potential various social security risk factors,
and increasing instability for outbound tourism safety in 2014. Looking forward to
2015, it should comprehensively advance to govern tourism safety and security
according to law, to give priority to develop various tourism safety control
projects, to strongly promoted smart platform construction of tourism safety, to
speed up the outbound tourism security assistance mechanism construction, and to
optimize the space surveillance mechanism for population high densities space. It is
suggested that the Tourism Law of the People’s Republic of China should be
implemented comprehensively by China’s tourism administrations of various
government levels, the system of joint meeting among State Council’s different
departments on tourism work should be used to its fullest potential, the varous
tourism safety and security work should be scientific deployed, and finally build a
tourism safety defending system.

The Special Reports are consisted of three Chapters—Industry Safety, Safety
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Incidents and Safety Management. Chapter of Industry Safety synthetically analyzes
the safety situation of tourist lodging, tourist catering, tourist transportation, tourist
attraction, tourist shopping, tourist entertainment and travel agency industry.
Chapter of Safety Incidents comprehensively analyzes the situation of tourism-
related natural disaster, tourism-related accidents, tourism-related public health and
tourism-related social security. Chapter of Safety Management, consists of safety
issues of tourism administration, holiday tourism safety, self-tourism safety, high-
risk tourism safety, safety of female tourists, travel agency liability insurance, travel
insurance, legal regulation for tourism safety, legal regulation for back packing and
outdoor adventures, early-warning for tourist, financial security for listed tourism
company, and annual tourism hot topics.

Besides, the annual report establishes the special Chapter of Regional Reports
to present in-depth analyze on the safety situation and managing experience of
Beijing, Fujian, Jilin, Sichuan and Anhui, etc. Furthermore, the tourism safety
situation of Hong Kong, Macau and Taiwan areas as well as that of inbound and

outbound tourism is also introduced in this article.
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