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Foreword

Special Thanks to Professor H. Ding and Professor G. Y. Ren, as well as other
leaders of Faculty of Ethnology and Sociology, Minzu University of China, who have
paid high attention to the writing of this book and my studies on professional English
for social work.

In 1987, I became a preschool student. Since then, | have never left the schools:
primary school, junior and senior high school in my hometown, a county, Hebei Prov-
ince, bachelor and MPhil studies in Nankai University, PhD study in the University of
Hong Kong, and then as a teacher in Minzu University of China. Up to now, I have
been in schools for almost 27 years-as a student for 23 years, and as a teacher for a-
bout 4 years (till March, 2015) . When writing this, [ can’t help tearing down. It is
such a long and hard journey! It is much likely that I will spend the rest time of my
life in schools before retiring. So, this is my life, and 1 have decided to contribute my-
self to the education career, especially the social work education and research.

Social work is my major, and this has not been changed either. In the study of
social work, this profession as well as the teachers gave me a lot, which promotes my
personal and professional growth. In the teaching of social work, I also want to give
something to my lovely students. This textbook is one piece of them. We, Chinese so-
cial work students, have been told since the day we met this profession, that social
work in China is “borrowed” from other countries or areas, such as American and Eu-
ropean countries, Hong Kong, and so on. The majority of textbooks were translated
from foreign materials. In recent years, social work education, study and practice have
well developed in China, and so many local experiences have been published that we

do not have adequate time to review them all. Thus, it is necessary for us to partici-
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pate in a broader platform, which is the international communication on social
work. To do this, it is important for the Chinese students to know well the professional
English for social work.

This textbook seeks to serve the students’ basic need of professional English for
social work.

Section I is about the understanding, theories, and practice of social work. The
theme is to know the professional knowledge of Social work and to understand the de-
velopment of social work in China. Section II includes the introduction to human serv-
ice organization and the related Managerialism, strategic planning, performance man-
agement, and human resource management. The theme is to understand the dynamics
of management process in human service organizations and to practice techniques of
human service organization management. Section Il is about social policy and social
welfare, especially its history and current situation in China. The old-age pension sys-
tem, unemployment insurance, medical insurance system and social assistance are re-
viewed. The theme is to know the professional knowledge of social policy and social
welfare and to understand the development of social welfare in China. Social work re-
search is added as the last section. The theme is to do social work research in English
and to master and practice the effective academic presentation skills in English. My
experience in doing qualitative research design, data analysis, proposal writing, and
academic presentation is summarized and attached as appendix for critical thinking. |
carried out the compilation and editing of the whole manuscript.

Great thanks to Professor Joe C. B. Leung ( Department of Social Work and So-
cial Administration, the University of Hong Kong) , for his supervision and help in my
PhD study life in the University of Hong Kong, and also for his significant advice to
me about this textbook.

Great thanks to all the scholars and practitioners, Chinese or foreign, who have
contributed to the knowledge this textbook covers. | am obliged to make an acknowl-
edgement to these respectable people: the time spent on collecting related literatures
is so long that the sources of some have been out of touch, and have not been
cited. However, the value of these materials to the students is deniable. Everything

here is to help them know more, in no commercial use.



Foreword 3

Great thanks to my family, especially my son, a three-year old boy. I have spent
almost a year in doing this book, thus little time joining him. Thanks for their love
and support.

Great thanks to all of you, who are in the social work journey.

H. Yang
(H%)
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Theme
+ To know the professional knowledge of social work

¢+ To understand the development of social work in China



Chapter One Understanding
of Social Work

1.1 Definition of Social Work

The much-used historical definition

Social work seeks to enhance the social functioning of individuals, singly and in
groups, by activities focused upon their social relationships which constitute the inter-
action between man and his environment. These activities can be grouped into three
functions: restoration of impaired capacity, provision of individual, social resources,
and prevention of social dysfunction (US Council on Social Work Education, 1959).

Key words: enhance, social functioning, social relationships, restoration, provi-

sion, and prevention

The more authoritative definition

Social work recognizes the complexity of interactions between human beings and
their environment, and the capacity of people both to be affected by and to alter the
multiple influences upon them including bio-psychosocial factors. It bases its method-
ology on a systematic body of evidence-based knowledge and draws on theories of hu-
man development, social theory and social systems to analyze complex situations and
to facilitate individual, organizational, social and cultural changes ( The International
Federation of Social Workers, 2000).

Key words: interaction, capacity, bio-psychosocial factors, evidence-based knowl-

edge, theories, and changes
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A definition compassing micro-and macro-social work

Social work is a professional and academic discipline committed to the pursuit of
social welfare, social change and social justice. The field works towards research and
practice to improve the quality of life and to the development of the potential of each
individual, group and community of a society. Social workers perform interventions
through research, policy, community organizing, direct practice and teaching ( From
Wikipedia).

Key words: social welfare, social change, social justice, quality of life, develop-

ment of the potential, interventions

1.2 Social Work as A Profession and Discipline

Social Work is both a profession and a discipline, and the structural map is as
what Figure 1. 1 shows. Knowledge, values and ethics, skills, and process constitute
the social work profession and discipline, and the good social work practice also in-

tegrates these four parts.

1.3 The Premises of Social Work

(1) The person is important;
(2) He or she has personal, group and community problems resulting from inter-
action with others;

(3) Something can be done to alleviate these problems and enrich the

individual’s life.
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Process

Knowledge

Values and Ethics ¢

Skills

Figure 1.1 Structural map of social work

1.4 Characteristics of Social Work

(1) Focus is on the wholeness and totality of the person encompassing the per-

son, environmental factors, and behaviors.

To stress total person in the total environment.
(2) Relationship ( feeling tones between social worker and clients) is the key in

social work practice.

To make it possible for the client to face and solve his or her problems by
sharing and helping with understanding and acceptance in an emotionally supportive
relationship.

(3) Emphasis is on the importance of the family in modeling and influencing be-

havior.

To understand the principles underlying family interaction and to work with
the family as the basic unit for improving social functioning,
(4) Utilization of community resources in helping people to solve problems is

very important.

To have a comprehensive knowledge of community resources and are able
to tap them to meet the needs of their clients.

(5) Social work has an orientation in psychiatric concepts and places considera-



