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(1 An Information System (IS) is any combination of information technology and people's activities using that technology to support
operations, management, and decision-making. In a very broad sense, the term information system is frequently used to refer to the
interaction between people, algorithmic processes, data and technology. In this sense, the term is used to refer not only to the
information and communication technology (ICT) an organization uses, but also to the way in which people interact with this
technology in support of business processes. Some make a clear distinction between information systems, ICT and business processes.
Information systems are distinct from information technology in that an information system is typically seen as having an ICT
component. Information systems are also different from business processes. Information systems help to control the performance of

business processes.
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(D An Enterprise Information System is generally any kind of computing system that is of "enterprise class". This means typically offering high
quality of service, dealing with large volumes of data and capable of supporting some large organization ("an enterprise”) .Enterprise
Information Systems provide a technology platform that enables organizations to integrate and coordinate their business processes. They
provide a single system that is central to the organization and ensure that information can be shared across all functional levels and management
hierarchies. Enterprise systems are invaluable in eliminating the problem of information fragmentation caused by multiple information systems
in an organization, by creating a standard data structure. (3 [ http:/en.wikipedia.org/wiki/Enterprise_Information_System)



