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1. Learn to reserve rooms for individual guests.

2. Learn to reserve rooms for groups.

3. Learn to help guests make guaranteed reservations.
4. Learn to deal with room cancellations.
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Lesson 1

Learn to reserve rooms for individual guests.

Look and Learn

Write the correct terms below pictures.

single room tripleroom
standard room honeymoon suite

4 . 5.

(9 Jason (1) —SITETHE LSk, FRAITHIEAEEBRAEE, TiTH
Rose (R ) ¥ THIE,

R: Good afternoon! Shangri-la Hotel. Can I help you?

J: I'm calling from New York. I’d like to book a room in your hotel.

R: What type of room do you require, sir?

J: I’d like to have a room with the bund view. Because it is the first time that we come
to Shanghai, we are expecting to enjoy the beautiful night views on the bund.

R: I see. We have grand bund view, bund suite and presidential suite. Which one do you
prefer?
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J: I'd like to take the bund suite, if possible.

R: No problem! How long will you stay?

J: One week. How much do you charge?

R: 4, 250 yuan per night.

J: Is there any reduction for children?

R: Sorry. Now it is the peak season, so there is no discount for personal reservation.
When will you arrive? How many people are there in your group?

J: My wife, two children and I will arrive at the airport at about 8 p.m. next Wednes-
day. ’

R: Do you need limousine service?

J: How much does it cost?

R: 50 yuan for one single journey.

J: It sounds OK.

R: May I know your flight number and your full name?

J: Flight UA 7611, Jason Mraz.

R: Then could I have your credit card and E-mail address?

J: That is 200-382- x x X X . You can contact me at Jason2000@hotmail.com.

R: Thank you. And how about the expiration date?

J: December 20th.

R: OK, I will e-mail our confirmation to you later. Thank you for your reservation and
we are looking forward to your coming.

J: Thank you so much.

A. Fill in the blanks and change the forms if necessary.

‘onthebund  reduction  asinglejoumey  e-mail

1. The of household expenses is necessary.
2. Many travelers enjoy walking at night.
3. Today, my brother his pictures to me.

4. Life is . We are on the road.

B. Practice the dialogue in pairs and answer the following
guestions.

1. Where is Jason now?

2. How much does the room cost and how long will Mr. Mraz stay?
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3. Is there any discount for children? Why or why not?

Reading

FREIZBBIRIE

1. Business Hotels

Business hotels are mainly set up for business people. They are usually
located in downtown or commercial hub of a city.

2. Vacation Hotels

Vacation hotels are designed for people on vacation. They are usually very
close to the places such as the beach, the hot spring and scenic spots.

3. Economy Hotels

Economy hotels are a kind of chain hotels. They earn good reputation for
their low prices and considerate services.

A. Reorder the letters with your partner.

Letters Words
pu ta re tion r
e no co my e
ca tion va v
mer cial com c
b u h h

B. Read the text again and circle Yes or No.

1. Business hotels are usually located far away from downtown. Yes No
2. Vacation hotels are designed for people on holiday. Yes No
3. Economy hotels are a kind of chain hotels. Yes No

Useful expressions.

1. Could I take your name?
Bt ABF?

‘@



2. At what time will you arrive?

BILRENE?

3. How long do you intend to stay?

IR

4. In whose name do you reserve two rooms?

BEPUENBZFIT?

5. What type of room do you require?

BRBRHAREE?

triple ['tripl] adj. =4&¢4

presidential [prezi'denfal] adj. ¥
PR

suite [swit] n. £ 5

standard ['steendad] adj. #7 4 &9

rollaway ['roulowei] adj. ( BEAH
Bystd ) T (k) BB

require [rikwais] v. £&, £X

bund [bAnd] n. #h3

charge [tfa:dz] v. iK%

reduction [ridakfan] n. F#

peak [pik] n. Fv%

discount ['diskaunt] n. 3147

limousine [limuzin] n. & 44 %

contact [kontaekt] v. B &

expiration [ekspi'reifan] n. #3i#%

confirmation [konfa'meifan] n. iE
%, #ik

D e — g g
nrases

reservation [reza'veifan] n. 3T
locate [lou'keit] v. 4% F

commercial [ka'ma:fal] adj. # k&
hub [hAb] n. &

scenic ['sinik] adj. & &K £

spot [spot] n. 3 &

reputation [repju'teifen] n. £4&,, &&
considerate [kan'siderit] adj. 41k &

book aroom 3T 5 H

limousine service EHUIR 5~
creditcard 4EAF

expiration date Ak B 3, & /& &6
setup Ei

hot spring &%

scenic spots ¥ %

chain hotel %4 &




Write the correct terms below pictures.
travel agency tariff key card

WABN

680
6500

(0 TR, WEERE— T RS IEA S ERE, %H 0% Alake (1) FTHIES
M, FRITHSunny (S ) B 7 B,

S: Good morning! Four Seasons Hotel. Is there anything I can do for you?

J: Yes, this is ABC Travel Agency. I’'m Jake. A group of people from France would like to
stay at your hotel next month. The group consists of 15 men, 15 women and 8 children,
so I’d like to book 15 superior standard rooms for them from 6th of next month.

S: Bear with me, I’ll check our reservation system...Thank you for your waiting. You are
very lucky. There are only 15 superior standard rooms left.

J: Thank you. By the way, would you please put 8 extra cots into eight of the rooms?

S: Certainly. How many nights would they like to stay?

J: For 5 night. How much do they cost altogether?

S: 2, 645 yuan per room. It will cost 39, 675 yuan altogether.

J: Does it include tariff and service charge?



S: Yes, and we can offfer 15% discount for group reservation.
That’s great. I'd like to confirm the reservation now.
: OK, 15 superior standard rooms next month, for 5 nights, Jake from ABC Travel
Agency, right?
J: Exactly.
S: Then I will fax the reservation form to you. Would you please fill it out and pay 10%
of the total cost as a deposit?
J: No problem.
S: Please keep your deposit and come to get the key cards before next Friday. Thank you
for your reservation.
J: That’s all right.

D=

-

A. Fill in the blanks and change the forms if necessary.

~consist of bear with service charge fill out

1. If you me a little longer, I will answer your question.
2. His duty is to the operation records every day.

3. This group 10 members.

4.A10% is added.

B. Listen to the dialogue again and circle Yes or No.

1. 37 people will come to this hotel next Friday from France. Yes No
2. Jake asked to put 8 extra cots into the rooms. Yes No
3. Jake needs to pay 2, 645 yuan altogether. Yes No
4. After reservation, Jake has to fill the reservation form out. Yes No

B NEFHITTE

1. Know where to stay

Booking discount hotels doesn’t mean that you have to sacrifice the quality
of your stay. You will find many cut-rate hotels in safe enjoyable areas. Keep in
mind that booking a hotel away from major fourist sites and cities will ensure
the cheap rates.

2. Avoid peak travel seasons

Avoiding the most popular months of travel to your destination will save
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your money.

3. Search online

Go online and view prices for hotels. You might find many sites are helpful.
Be sure to compare 3 or 4 different sites to find the cheapest hotel rate.

4. Consider a hostel

A great way to save money on hotel accommodations is staying at a youth
hostel. Youth hostels usually offer bunk beds.

A. {{tj[, raer 1

Letters Words
voi a d
tina des tion
dation mm cc o o a
i s et
B. Compare the word: jown the Chinese
English Chinese English Chinese
bunk bund
consider considerate
hostel hotel
ensure sure
Useful expressions

1. Would you like your room on the sunny side or the shady side?
R 2 A mE A5 E?

2. We have suite, executive room, and standard room, which do you prefer?
BINAERE. TBRENIVER, (REERB—M?

3. Would you like a room with a view of sea/ a mountain view/ a river view/ a lake view/
a beach view/ a pool view/ a courtyard view?
FREERRE. LIRE. ARE. BRE. BRE. BRE. BREDL?

4. I’'m afraid we have no triple rooms but we can put an extra bed into one of our double
rooms.

BB =ABT, BRBATTUERARERIKK.
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| Lesson 2

5. We offer 10% discount for group reservation.

BATHBAETRITIT10%A987 0,

Words and Phrases

agency [eidzansi] n. Z4k4k, KEAT
consist [kan'sist] v. 8%

superior [su'pioria] adj. B4 4
system ['sistam] n. &4t

cot[kot] n. (&) ARAEMILER
offer [2:fa] v. 324%

deposit [di'pozit] n. ¥4, FAitdk
sacrifice ['saekrifais] v. fv#k, 4&4%
tourist ['tuarist] n. #A4T&

ensure [in'fua] v. 4&iE, #HE
avoid [o'void] v. i %

“destination [desti'neifan] ». B ¢53k

site [sait] n. M3k, M.A&
accommodation [a.koma'deifn] ». 478
hostel [hostal] n. #4-, 3BAFFT

bunk [bAnk] ». A4#, L4&, T4

travel agency #RAT#:

consist of 7 --e--ZHRR,

bear with sb./ sth. & stfy, &
service charge R4 %

compare with b3k

youth hostel #-$#K4
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Lesson 3

Learn to help guests make guaranteed reservations.

Look and Learn

Write the correct terms below pictures.

credit card ‘ voucher payment

Q.I;n%): () BEFIR L, FRTGEHMETI RN, FiTRan (R) 507
Tao

R: Holiday Inn, can I help you?

J: Good afternoon. I am wondering if there is a single room available for three nights.
R: When do you want to come, madam?

J: May lst, actually.

R: Let me just check. Would you mind waiting for a moment?

J: All right.

R: We have single rooms on the second floor and sixth floor. Which one do you prefer?
J: I prefer the room on the second floor.

R: May I know your surname, please?

J: Smith, S-M-I-T-H. Will the breakfast be contained in the payment?

R: Exactly. Would you like to guarantee your reservation, since now it is the busiest
season?

g



