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Cultural Awareness and Intercultural Communication

) Decide whether the following statements are true (T) or false (F).

1) Culture refers only to the high art and classical music of a particular society. ()

2) Culture is learned; you can learn new attitudes and behaviors through training. ()

3) In one society, people conditioned to work in casual conditions will not be shocked when
placed in formal work cultures. ( )

4) Just as computers with different operating systems have difficulty communicating with each
other, people from different cultures cannot communicate with each other. ()

5) Empathy, which means trying to see the world through another’s eyes, helps you be more
tolerant and less judgmental. ()

) Proverbs and idioms

Match the Chinese proverbs or idioms in Column A with its equivalent English
in Column B.

Column A

A EHRETBNA—MT, —DELMEHT, AT RESRAAL A TR B
FEATEZKEK), REEROHTARME .
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B. HFAM.ORIMNE—AE LM, AdRAEHERT .

C. HAHIE, Az,

D. SUALHHHEFE T EX A MR R BRIFSCULRERHEAZREM. 1, SUNEZEML.
ARERET AL, ENBRARSE, MEE.

E. MARRAMBATRERES 52K, RAREIEREBHBARTE; ERIRRHAEAR
AWIE R 2R, IBAVREITERAEVC R i) Ok E

b

Column B
1) By nature people are nearly alike; by practice they get to be wide apart.
—Confucius
2) A closed mind is like a closed book; just a block of wood.
3) God gave to every people a cup, a cup of clay, and from this cup they drank life... They all
dipped in the water, but their cups were different.
—Ruth Benedict
4) If you talk to a man in a language he understands, that goes to his head. If you talk to him in
his language, that goes to his heart.
—Nelson Mandela
5) The value of culture is its effect on character. It avails nothing unless it ennobles and
strengthens that. Its use is for life. Its aim is not beauty but goodness.

—Somerset Maugham

@Text A

Do As the Americans Do

Be confident. “Confidence” is probably one of the most noticeable traits of Americans.
They show confidence in the way they talk, the way they smile, the way they dress and the way
they walk. Living and competing with all these confident American students, I find it extremely
important to be confident as an international student and instructor. As a student, being
confident means you should never hesitate to raise your hand whenever a question or a point
comes to your mind. Don’t mind if it sounds simple or silly. Otherwise you will never get a
chance to speak in class at all. What’s worse, the professors may think you are not prepared for
the discussion or you do not have your own opinion on the issue—this is the last comment any
student would like to receive. Being confident for me as a foreign instructor means calmly asking
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the student to repeat what he or she has said if I did not understand it. Pretending to understand
what you actually did not may just bring yourself embarrassment or even disgrace. But the time I
most need to be confident is when my students come to my office and bargain about the grades
I have given for their speeches. (The course I'm teaching here is Public Speaking). Modesty is a
trait highly valued in China, but it won’t be of much help here if you want to survive and succeed
in a good American graduate program.

Be polite. Coming from a country known for good manners and etiquette, I certainly was not
prepared for the embarrassment I experienced during my first shopping trip. The cashier said,
“Hello, ma’am, did you have a nice day?” I looked around and behind before I realized that he
was actually talking to me. Fortunately, I quickly figured out how to be polite in the American way.
Being polite means saying “Hello, how are you doing?” to anyone you run into anywhere—in
the hallway, in the classroom or on the street. Never bother about how he or she is really doing.
Neither should you bother others with your troubles even if you are not doing very well. Just
remember to give your greeting even if you have no time to listen to the response. Being polite
also means smiling to strangers you meet in the elevator, on the street, in the supermarket or
mall. The safest way is to smile and say “hi” to anyone who has eye contact with you. Of course,
being polite also means expressing your appreciation verbally or via email or a note whenever
anybody does a favor for you. Never take any favor from anybody for granted.

Be generous with your compliments. I wonder whether the Americans’ confidence has
anything to do with all those compliments they give to each other all the time. Compliments
are exchanged between parents and children, between husband and wife, between friends
or acquaintances, on every achievement or advance, major or minor. Americans tend to give
compliments on others’ appearance frequently. So be sure to be quick at finding out if anybody
is wearing anything new or impressive and remember to say, “You look awfully smart in this new
shirt!” or “I really like your jacket!” or “That bag looks real cool”. If you can’t find anything new;
then you can simply say, “Hey, you look great today!” As a teacher, I have learned to give generous
compliments to my students whenever they put a question to me. I would say, “That’s a really
good question” or “That’s an interesting point” before I proceed to explain or give an answer,
although the question may be ridiculous or foolish sometimes. There are certainly a lot of other
things I've learned and adjusted to here, but there are also things that I know I will never be
able to learn: shouting as a way of talking to your friends in the bar on Friday night, or driving at
breakneck speed, winding down the windows of your car and playing rock’n’roll at full volume
so as to deafen every passenger on the road.

(709 words)

(bttp:/[www.kekenet.com/Article/200909/83644. shtml, slightly modified)
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2.1.1 Understanding the text

Please answer the following questions.

1) What does “being confident” mean to a student in the classroom situation?

2) Do Americans value modesty highly? Why or why not?

3) What can you do to show politeness when you run into someone on the street?

4) In what way do Americans give compliments on a daily basis?

5) What does the author mean when he says “there are also things that I know 1 will never be
able to learn™?

2.1.2 Sentence translation

Please translate the following sentences into Chinese.

1) They show confidence in the way they talk, the way they smile, the way they dress and the way
they walk.

2) What’s worse, the professors may think you are not prepared for the discussion or you do not
have your own opinion on the issue—this is the last comment any graduate wants to receive.

3) Modesty is a trait highly valued in China, but it won’t be of much help here if you want to
survive and succeed in a good American graduate program.

4) The safest way is to smile and say “hi” to anyone who has eye contact with you.

5) There are certainly a lot of other things I've learned and adjusted to here, but there are also
things that I know I will never be able to learn: shouting as a way of talking to your friends in
the bar on Friday night, or driving at breakneck speed, winding down the windows of your car
and playing rock’n’roll at full volume so as to deafen every passenger on the road.

Z;Z)Text B

Intercultural Communications—A Personal Journey

An Intercultural Profession

To be better equipped to do that, we returned to the US in 1990. I worked on my MA in
Chinese and Intercultural Communications, Anne adjusted to American culture and we started a
family. When we came back in 1993, we brought 2-year-old and 3-month-old daughters with us
to Shanghai. We thought it would be simpler for young children to adapt to a new culture. But
the adjustments weren't easy for any of us, partly because Shanghai was just beginning its rapid
modernization phase.

For the last few years we have heard almost constant construction noise around us. Our

housing hadn’t yet been renovated, we didn’t have much heating or air conditioning, the

L&



