BEFERARETLEERANAEALAB AL D
FHROEFE K

e BEAR AL Ml 0
Jot & if

—REAMERUNA

9223

PR B

IR EEZSEY S

Guangdong Higher Education Press




SFFRAHEFLEZERMNZRLTA B LA PH
FHOE K

m AR
FimbRiE

—ERAMERAS

PR AR

IR EESEL S

Guangdong Higher Education Press

C -




BHBERSE (CIP) HiE

ERARL G e R B bt . 2B A/ PR
—M: JAREAEHE AL, 2015.4
ISBN 978 —7 - 5361 —5278 -6

I.OF 1.0 I Ot - Breeis - B
V. ©642.0

v [ o A [ 54 CIP SR (2014) 5 308654 5

H R & AT

MEsHEdHI
S SFERME

IR S E H A

Wik 7 MR X M Fe B
WRE 4 AL . 510500 wi&: (020) 87554152
http : //www. gdgjs. com. cn

i Ly 7T 98 SR € BRI A PR 23 7]
787 B x 1092 ZXK 1/16

19. 50

379 F

2015 4E4 HEE 1 Wi

2015 4F 4 %5 1 KEDR

51.00 JT



[
Y

[SSE2

ANBREE ., MBGERHLMEL TR S5 AR Ll 3 & T R 4
HH" AR N (AR R “ABHA") FFRHFF EERE,

—. IE#R

2007 i fibn . WP, BESERY, HEHHAT T 208 F£1 A 4
HEpR (BEFBMBERR THME “SEFRAB LV RERMMALIA"
B0 HALERD (B (2007] 26 %), it “@EFEERAR LB E
B AGSH" hEG ARk, RFFRY . il RFILmRME, 2350 sr
AT IS NIT AT H ST . LR 22T S8 /N 4L I ol BB, T
WHEVET2EEEN . DIZERI =M S5 KR ol S AR L ik &
TOU A9 R Bl B P AT A A RoR B BT . WA RO S WS i i, DhIRIIT
BATHBE, ksl HARABE SRR, Fh il R¥E8EH
ARBEFEIT B IR 5T 51 M S5 RRL A2 Be e 1< b 1 % Bz 8 AR AR 33
HA R4

AT BB FTMFER b R AT B B S AR T3 A I AA . ZfA
BRSO E. AMBAHES TR IR FEFRAEN ., FIlREH
BHEABFRT ., IR REA SRR 0 . iR M4 505 BHoR
Ly PRI R ARSI A KB F ¥ [FELOR . Gitar, $oeds
W, BT HRERSE . KU FFIURM 10 0055 % KA 50 LA+
Ja. M. Wi, @ T BRI B

M 2008—2013 4FAT0 H B 52 1 28 6 4FAf[E], fEBIBHFR S51F B RE.
Bt SEEFERR, BeABRl S RGN R . ARl 5 Bl 7 4 45
ZHHHAT TIRARGY, L WEEDFTME 70 K, &L T LKA BH
MR R AR B BB R GBI, B SR AR L R B R 4.
ZAGRE T XIEH, SEHEIhEE, 58T BRARH B E
ARSEH, BT ASE K HARSHES WER DK R . A A RS 7
REATRE, AR BOL A R AR L b BB S AR B T B S
R e E R IR MAA BORBAR TS, o 2 E SR ARL ik E 5
e PR PR S HF

y



¥%_ B A A O R AR —— L W AL -

AT H A FRAR L B BB | SRR L R R
FEAR R BB EILE . SRAR LB AR, SEARR LR
BARAE . AR IR . RIRARE L B A Wl 5 Rl i B
R, AP TR RERAR LB KRB ARE
fi RZEH AL 45— RPN EE R SR I T IR A SIS I 5 5CUEH#r, 2 H
WHE] PRk R EHEE MRS, IRl AEHRA, RIEERL
B HoAlo A SC B HE AR T7 g3 s B AA HE Fe it R 5 B4 LA Sy % L st i kAT
DRBTE, T RINEXFELRE, R EARE L5 E Bl R g i
ROt TREA R BOR . AR R ER SRR BT . BT
BB LA BB iy 1 AT 2 AT B A A R L B E BN RS 5

=, HREE

(—) BERRESRI SN

2008 4F 1 AT BBFFIFRIEED, T HARATERIEHS, R T
BRI RO, SRS RARS LR Z T T A S8, B
T SRR SAE T, R A AR B RE E, TF R
TR . AA T RMCIR I . BB Bl A 5 R B P, T R M R B
%, WA AU Z G 6RO FE RS B IERE, TR BT 5T L B R S0 U K
2008 4 10 B0 SR AIE RV AL 4140 T 46 B FGE B0 i, &
51 45 S A 4L — AT T o IR . & & L F i i T A0
HALMI EPEFFIE R . AR S RAUNEIL, A F 4063 H IR R4
S ) ) R AR M 5 BT R B 5

(2) WEFRSEEHHHE

TESERAEASOR T 7R 40 BT AR FE 5 B B ) 3 4 B 5 3l
b A U B AR 8 T R S O P RO B T T T
%, MBTRR IR, @ T RET-E. FIRE T RGT 68755
RAEAAETIG, WIRRREUN. SRR, fERAEE ., LA,
AR A B SR, R TEA% . RERMERRSS
A SR 55 L B 75 1 7 M X 8 M 0 R 2% 475
5, IR T RS T SERH

(2) HREASZGEANE

AT AT T I A BB E R AR S IR BB AL TG, 5
T ARl T R B FHR BB, % 2014 4F 11 A, 367
TEIE B2 120 20, AR )% 8 000 Z 48, ¥CHR M 2001 4



& A

% 2014 ST AA TR . BERAA SR WL T ERB I A0 H 42
THABIREIT RS . KIREFB S B, i B R 50 idia 7 Jii sk
BHATIEAG, F2013 484 A% T (20142017 4F 1 R AR Lk E
s A &) o

= HREAF

(—) EmMBFE

FERIBIFFE 7 T ¥ AR R AR S BT, TERGREAPAA I
R AT AA LT R R R AR R B, TR R AR Ml i
T H AT SEORBRE, ABIMBT AR MO R R BT AL TREIEE . &
BENA FEFRBRIE . R  % ll A80 T TOUI R4 P s BT R A1) o At S F i
ST AITIRCE R, B T RERAR L L RETN AL 6. REnSE
UG, AT IR R RO (R B X R G AT RE At ﬁﬁﬁﬁﬁﬁﬁ%
FIECA B LU RAR AR Mk 5 B 0 R 48

(Z) BBHR

AR 7 0 T 3 20 B BN B (5 BT B i, IR AA
AFAA BT A R BRI T R T, XA
WL RCE R (B (] PR AURERL , BOMIRIS /TR Y . SVM B 4L & BiliAR
RSE) ST TR, (EEDE RN MERERS R T R E R, A H A9 SERR
(IR T & FOR R AR 7 . AT H N 2 IR E S 55, #2 Tl
WiV 67 REE . BARET RS, BT RSB T RS, SKBAM
ARG BMRS, SEHBIEREMRAT . BRI & BP, SVM
A AL TIRE , ARE S B ZRgs R UL i) A B a2 58, 5 21 2
MBS SR, AR sEbRiRl SR I TR KIS EME.

(=) AR

AT HE TRER AT R RS LR E B RS, REEA A
BRI SR FHATERIR WA BER B, A7 R S AT AT BE P A 13
Tlkgit . AL A RARBUKE . [RIRS, AT E W& ol > 58 1 X 38 A
FEMAAA , TESCUEIEAE b R L AR T M B IR &R, W%l & n]
REAFTERIIR, BRI L PMA R RALH IS BRI IE. 7E2EEEN, 4
ﬁﬁa&%ﬁ?ﬁ%%ﬂ%ﬂ\ﬁﬂ%ﬂ$ﬂ%&&§5ﬁ%%ﬁ%ﬁ%ﬁ

s FEXBREEN, R T REREETHERE, LlFEL., &%, T
ﬁmﬁ% G R AR L BB SRR SO MG . X PR 57
%%ﬁﬁf?é%ﬁ$ﬂ%ﬂkﬁﬁ%%ﬂﬁ\@ﬁ\ﬁﬁ\Ewﬁﬁ,ﬁ

v



HERAMELMFRFIFE—L EHELMA

J%

FERERA ERNA B {5 B adriid, IHRIEARTL .. ARZ A AA
ST . IR, VBN . R R B B PR R

M. BRIFM

HRAAT H RADTRRAA M, REFFHEHFARE, PlX
FT2011 412 A 11 HAL AT 7 AT HESBRRTHY &, BEHEHEE R
AKX, BB EMER RS LV REERE RS EERG.
PRI F R R A AR, A EE TRIEH & iR, FIlkF
BB KPRE A ESE, JEatib KRR . BHERERARS T LA
RER R ARIEHEL, KEFRIRK, BEW AR AR LRES
KEAREORBFRBAR, | HRINESN R BB . BEWER RS T
BELREZRRZRMHa8d, #ME T RFEREBICKIRN B &, &
HRFHBE VR B KR AHHE, TEARKFEFEREEZBICRE
RAEZ, JERIME R A E F PRI B R, WL E A2 Be l e
KEFEEA#S, RUKFHAER ARG EE, R FrEFTRF
BB A e b B, Tk PRI K 2 BOR 25 5 4 BT T B B K 0 4 7
8], I"'AEEETRHE ARG E A, PILIRFEEF LRI ZH .
HABHEAMC 2 E R, AT H AR BRI hELRH LA
WHASERAS T e HREREEACERADH 40X 0 3 #F 7 BCR T
BRI, FREIEEE . BRE LS SIS T LR, TR T R A
RPN TR H o

FEUIRAR BAILIRE, SEHRTREAST . BRTERARS%
W B RMBE P RXA KMBEIT T E R, AR TIFRRREH,
FHEAT T —ROBAWS, MIEBIFRBCRSA T TR EE. XEFElF K
IR “ATHHTEREE BRI T AR RAR L R RIS, R T A
B BB BB B, 857 722 RARRARHL L B W R4,
W HPTFEHS TR AR, BB T EASEAKT"; mIRABBA R A
WRAEEF S BoF ARV =T R BERS R, XMEANGE
EAREF, PIREARRERTEE"; KIEBHBAN: “FHEC AL
THRTHBGER BR, WEISHIR . MEWEAESIFaWE, BEmm
s — Ll 7T A BRI R, X TACREE KK MERER
WA HERIBRH R AR O AR, R T2, T R e A,
AETERS IR I 7 b R By UG 7 ERRE, TR
GLERAE TARZER, PGS . ARMERES, SRR AR 2 R 3K M
W7 APRREEN N AT ARG R AR, X RGN FRH



& A

A AW SER, MARRRE L —2ER . —RFRA R
e SR s BEEABEN . “ Bl REERC 2k, B— DR
BRI E , A B RENE, EITH R 8 R E] T HU EART s BR
FREENN: XA AEME, T2 REER—RERE e
AR ML, AT R LRSI E R KR kiR
WIBEA D . A H A T REABESE, BUG TIRGRI SR, oS Rt
BURFRA BE B, ST ARt B AR 2 18 A B A R 22 A AT Tl
ERMERARE A FOE, BCRIKPRE, BA RSN, FARMEMEAE
P, FEEEIUL”; WIREEEHAN . “ATAMRELER, XK
BRERL LR BEMAAEEE L BERHKIAS: “"XIOTHAENE
K, B4 LR BTN —BRZBEEBEIMEE, SOR-E EE R
WS UL BRI BT AR Rk, ATUH 2 4 0 THE, BRTHA]
BHABEIE ., REMVE, BRSRE"; EABHEIN N X0 HBFRR
4, BRFE, RESRERLL B ERRESTNRBE, Ak
EAERBAR, A TRDREMA LY LV BB RS IREBEIN
A AT AL A PORR AT O, MAZEM IR, LR
BB, LA BEX SAA R L R B AT T B A RS, s T
PR F R, FEENEMSCEE ERAT Z MM AMHE, RAQIHME, 9k
P BATEEEEEA Y I H O ECR B et . Wik JFRTE. #R4E
v, WEBERMEMBANE"; AP ER, LREIROETIEET
B9 IR B T SRR

MERBBRAELSGE G LRXBENAERM L, ARTRAMTEERT, A
K, AWEITET BRI, BOeEEmALE, TURB0HEHE, TR
ARMUREESR, B—AGEN . IR RR, 2R T,
FERHRGI K B, ATHEMER T 20820 58EEE, AAHER
X5 ENLLITRAE AR SR AR L E BRI RE T 6, HMRE
FE T EERRIEMADREUT, R FEER, RERMEARKER LA
A TR TS MEEAR L B, BB, €l Her
FREARHE . RV IREEIRIE . BURBEAG BEIRUE | 2242 > R AR rELL K
Sl Aol A EEARAL Lk BB S5 — RPN BT IRARGENTE, IATH 1
RACFIE J S it THLC i BIEHERY s DER M ERAR L BRI R E A&
TRET . EBAIIRE, 4 s XA B RS R, ERG
HEREKIREFHT EER], MEERUAAR R L% B R A T
RSy, AT S AGR I TR Bt B RS, Al s R
LU RHEREES



Ry

SRAMFLRFREFE—AEBBERILA

. RESSiH

AT H A BSRBUR T — RIVERAIORR, el T IS RS, &
T%&ﬁﬂ?ﬂ&ﬁﬁ%%%,%¢ﬁ&ﬁﬁ%ﬁ%ﬁﬁ.ﬁ@?ﬁﬁ%&
ﬂ@mﬁm AR W P R 3 0 AR A RS TR A Al BN R, fE— R

2 A< 151 5 058 R Ik — 22 52 38 R AT B LRz a7

ﬁ%%%%%k,ﬁﬁiﬁk%%ﬁ%@@&ﬁk$%@%ﬁ%:—%
FFEERET RA R BAR L IR EE . Bk A B Bl . 7l 4 kA%
PELA R 2 5 . BHE AR 22 5 J8 RO AN I £88 2 2% S B0 0 G 6 4 A o Tl 14
I Xt e E R BAERRE, FEEIHF e B B RGERBAEE; —RWE
ARSENNSR T AN B AR B, NSRBOUR . MR, AL Z (] 58
AL, PRUES H BT R & SRR = RAREE . WEGHRL
SEAFATRARTTE, LU IR R B A 2 W P R A A B &l & e i
SPGB R, ARSETT R AT B IE, FREEREA KRB, 0o B A i
B, AWTEEBIN RS, FFRB AR, IREREAR LV RERL. &
A IR Lol AP AR | ATk ARl F AR (A R R RCHE
L

AL H AR OB AR BN SR ES . RBEDER . R A
KXIATBRT R RS 3R I R N8R (58 =m0 M Pk
SEVREEREZRSFMELR ., PILRFRLERK) . FEFEE (FILK
FREWSFRBAIC, BIBK) . KR (dtaiifs FERIEK ., #F
WM ERESLIRELTRZRERRA) . BFEREHE (Kl RERIKK,
BETAP ARSIV EELREZRAZR) . WHIRHEE (_EE35E K
R . HEBFPAREEVRELRERSETR), F AT (X
HRAREEH YRR, HFRFMARSEVRESREZRSTR) . KE
ANEEZ (AR BRI Bl . BEMFERRRES LV RELHXERE
Zh) MRS

RN ST ST 01 . PRIE 23R . BR/NMEE L SR Wik
A EEBIEIE R . XA EE, dmal e, TEM L, A
+. FEFM AL R, RS L. EEEFEL BREEL K
WA MR A, WRE L, Ayt FAAFL. w6
+. EEML . REETE. AL, FERAW L, REBL, RS,
XIREB A Bihemt, BEEG L, BB, REPUESL . #2Em
+ . ZFREm L, Wi, Eooooa L, SIHIEM L, B AT L. R
et REXBL SEFFRBE L R a L, Bt BB, £



AR WAL, WAAEAT £ | MRBRERAT L. FERKEEA £ R R
ERAIIE T N2 oS I N B N o T mﬁ%%lfﬁ
B SO 7718 710 N 251 S S =T R WA [N 1 e o o S D K I B i v
(RO B 3 ) L B DR ! Ak L — I o R AU S 42 3t 25 i 46 B Y JHC A
LR, F%MHA!

g
2014 £ 12 AFHRLKRE



T HEF TR IR A R, RGP bRME, FRATAT AL F
B, MM SR AT, ME BRI, B, BRI, B
BORBATHEFINH LR . ERERXT A NI L B BRI, R
B KAl B H G . B— TR AR R R AR
WNETE, B—1TARL LA RIEH R, REsMERNERE
o EERHEFRBOTFHHET T, SRR SHEREN, EFESFACH
K S AT 1], DARSIE SR AT K . BUF B AR T R E K E
W HRIZW ., B R ETFEEIMARE NS R, EERSMERL L PFAE A
HAEERNER, BHE G REARS L EoE RERER A, g
HEAS AL AR L Beor B R A R

Ber TR R AR O i B B R BRI R B PR B AR 8iE 3l , X i
P R4 B LM ) B SR — B e R . AT, BEA S RA R
P, HEC BN IR R R RS, IR BT AT 58 36 44 i LA E
A ATRE— PR P A AR AR, MEA B2, A RECIRH AR
HERZEMRRMRE, JilE &R 807 R ER IR A K. A4
AR AE B SR SCRR ST T 9 Bt E, A bE B Ay BE o o R A AR AE,
BT RESRAB AR RN, 5583 E H f R b R PR
BHFR RN, SEHRTHRE 6 AR RN SSER TR, UA
A WA TRIEFRA B, BRAR L KR
2R, XAl B BeE BUR 5 38E BB H bR 2 18] B9 32 BEHEAT B BRI,
SrA AT ECE B VFAS AR RI4ERE S, BB B R E M EE A
T, NEMECFE R ERRRMSOERER . R ERR A UL 2
FrRESAANRAITR, EfEEA ) R A9 (5 B R G E A T A L A AL
H, X5 PR R ORTE B AR AR 00 AL T 2 B B MBCR K5 A
TRKH) B X

TERARNE b, 5 AR R AL I SR EA SO T
Hid . A S B SCRRER R S, 30 T AN DU A 45 [ 1) 652 2 R A oF
2, T H BB S HOT AA IR R A GBI EAG, e A A
FER TR AR UE A BEAE DL BCA AT 2, RO SRR R B AN

§



PRAMFLHFRFFAE— L MR A

RNy

HoF FRARER A N R TIR AT R IEAE |, i — R e o v A
HTEEAE, i T AR R R RIS ERHIE . 55 =S8 T S TF
AR IR EABL BA PG 2D TR % . IRISCE, Biisfr. frfEfess
POBTEE, RSEEOR TR IRE R MDA B R A AT
ROBE RS, SR B T RS E R R AR Bes B AR HER |, i dTiX
A B RAEBF TR AR TR AR P L R AR R, 458 B
SLEA AR B B EARER R, AR TRAITE S B E L BRERE, N
THESh AR BA A EE B A . B AR eh, xR
HEFEMEITIR I, R BLEF R BUR DA B A (0 B R VA A0 A ik
NENABBFRRIEE AR RS E R, PR E . BENRE
KRR, HEE RSO R L b B i, BNE R T
FrRBRAREAR R B9 E CLANTIRE, R A AR GE 4R U2 UK 73t 2 2 7 oAt s 1
%, MIRMESERATUN

AR BB R EREIET R T ik WS A B S A B B9 BT .
B, RIS, SREaE R fUZE R i i e B AR A
F ) A TEAS G A TR 0 B FAE SR, R E A B R P ) — B PR A 5 L
R BN SRS S, SR K EWHIWT A AR, o i 5
EEZZWH . ATHRIER B BRI R, $45R T AR e R 158 A v ARl
o HK, BIRANAE LB TR, K. P EBEERE TR,
s AR RIS T B R R G, L TRAL, BAERIE VA AR R A
BHEEAL I L olb e B AR E, HEHE AR AR b . B ORI R b 5
=4, BT AR EREMEE, B Rt BAEERE AT
o FRK, B4t 3B BN A R G0 B R TR A4S b B9 AR A O
F, RBLEAPECE R EAER AP ER, (R R R
Tt St R A, [N T R AR PRI P R R AR B N ST, A
FITFREARPAER R E H IR

KR ERMEE; ARL; BeemEiE; KREH



Abstract

Abstract

Aiming at specialty, professional teaching quality assessment is a valuation
process for the background, conditions, process and effect of professional teaching
through qualitative and quantitative analysis which observes evaluation criteria and
adopts feasible evaluation methods. It is an evaluation of the teaching quality of the
specialties and an important part of the assessment standard of colleges and univer-
sities. Teaching quality standard is a technique or an activity to achieve the quality
requirements and it is also a systematic standard for the supervision and control of
teaching quality. The complexity of teaching suggests the applicability and rationali-
ty of theory of complexity. In the face of such a complex network of the teaching
quality, it is impossible to satisfy all expectations in one time no matter how perfect
the quality standard is. Therefore only confronting the complexity, can the relation-
ship and the state of elements of teaching quality be grasped in order to provide sci-
entific basis for formulating reasonable teaching quality standard.

The research is based on the analysis on professional essays domestically and
abroad, analyzing the quality of teaching from the Theory of complexity, dating
back the development process of standards of teaching quality in universities domes-
tically and discussing the essence and characteristics of standards of teaching quali-
ty between America and Britain. In order to build up the standards of teaching
quality with sufficient proofs, this research takes six different types of universities
as the targeting objects, taking public administration, mathematics, engineering
and so on as examples, checking the differences of standards of teaching quality a-
mong universities on same majors, analyzing the different dimensions and percep-
tions of standards of teaching quality, arranging and concluding the main factors
that affect standards of teaching quality.

The dissertation evaluates the fitness degree between current teaching situation
and the set teaching goals, conducts inspective tests in combination with the given
teaching quality standards, analyses the current teaching situation of three different
specialties at different levels. Factor analysis method and level analysis method are

applied in formulating standards system of teaching quality. The common features
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herein are summarized which can be used as the basis for studying undergraduates”
teaching quality standards system. New standards system reflects not only the needs
of social and economic development, but also the information feedback during
students’ learning progress. While the previous system only paid attention to evalu-
ate teaching conditions and ignored the effect evaluation. The innovation of this re-
search lies in research methods and research content. First, in terms of research
method, this study conducted a factor analysis of questionnaire data using fuzzy an-
alytic hierarchy process to determine the system for standards of teaching quality.

Second, in view of research content, this study compares teaching quality evalua-
tions in the United Kingdom, the United States and China, draws on their merits,

finds out the different perceptions by teachers and students of different specialties
towards teaching quality through empirical investigation, uses the theory of com-
plexity to analyze the system for standards of teaching quality to create an analysis
model, and finally constructs the system for standards of undergraduate specialty
teaching quality suitable for universities and colleges of different levels. In some ex-

tent, this study is scientific, operational and feasible.

Key words: Theory of complexity, Undergraduate specialties, Standards of

teaching quality, System construction
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