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1 Booking a Hotel

Listen to the conversation and fill in the form below.

Customer’s full name:
Nationality:

Type of room:

Room number:

Date to come:

Date to leave:

Cost:

including:

o e - L i A

2 A Secretary’s Note

Listen to the telephone call between a businessman and Miss Atkins'secretary and
fill in Miss Atkins’ diary for today. It’s 9:30 in the morning.

10:30:

12:30-1:30: Lunch with
2:00:

3:00:

After 4:00:

5:30: Back home

9:00-10:00: Visiting Oxford University
I

2
3.
4.
5

Thursday

© Making an Appointment
Could/Can/May I speak to...?
Is it possible to get her at 9?

What time can I phone her?
How about...?

When/What time will she be ready?

ot i ]
@ Possible Responding

I’'m afraid she is out at the moment.
Well, it’s hard to say.

I’m terribly sorry. She is not here.
I’'m not sure of that.

Definitely. I'm sure of that.

That’s OK. / All right.

Let’s make it at five.
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3 The Course Price

Listen to the conversation between a student and the receptionist at a summer

school. And answer Questions 1-10.

Question 1: Pick the right dates for the summer course.

July
Sun Mon Tue Wed Thurs Fri Sat
1
2 3 -+ 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31

Questions 2-4: Fill in the course prices in the right places.

Week

Two-week course

Three-week course

Four-week course

Five-week course

Price

Example: $382

$573

2.

3.

Week

Six-week course

Seven-week course

Eight-week course

Nine-week course

Price

$ 1146

4.

$1528

$ 1719

Each additional week: $ 191

Questions 5-9: Circle five letters from A-G.

What does the course price include?

A. Tuition of course.

C. Textbook and educational material.

E. Progress test.

G. A double room in the student residence.

10. How did the student pay the price?
A. Cash.

B. Cheque.

B. 20 lessons per week.

D. Three meals a day.

F. EF certificates and diplomas.

C. Traveller’s

Cheque.

O
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4  The Amendments to the Course

Questions 1-6: Look at the timetable. Fill in the information.

FXRBENGHIE T h (F)

Table 1 Intensive TEFL Certificate Programme for International Students
(April 30-May 25, 2008)
Day Topic Lecturer |From Where Time Place
Mond Tististial Example: KEC
e o 2:30-4:30 | Library
Teaching
. Prof.
Tuesday | Communication UBC 2.
) Zetler
Skills
Vancouver
Textbook ) TEFL
Wednesday ) 3. Community| 9:00-11:00
Evaluation Classroom
College
Lawri Universi
Thursday | 4. e mVersiy | 9.30-11:30 | 5.
Dickson of Toronto
Teachi
Friday e 1n'g Mr. Timberg 6.
Observation

Questions 7-10: Write NO MORE THAN THREE WORDS for each question.

Table 2 A Trip to Victoria

Questions

Your Answer

7. Where to meet?

8. At what time?

9. What to bring?

10. Be back at

®




5 A Complaint Report

Listen to a conversation and fill in the form below.

$E—ER4r |ELTSHF H$%4EIIZE / Unit One l

Item bought: Sweater

When did Mary buy it? 1.

Complaint Report

What’s the problem with it? 2.

Did Mary have the receipt? 3.

What did Mary prefer to do? 5.

What did the manager want to make out for Mary? 4.

Name: 6.

Address: Flat 4, 7.

Telephone number: 8.

, London, EW 6

6 Professor Lee’s Office

Listen to some telephone conversations and write down the changes.

9:00

9:30 Meeting in Room 109
10:30 Mrs. Smith

11:00-12:00 A lecture in Room 209
12:20-1:00 Lunch

Tuesday, May 12

1:30
2:30
3:30
4:30
5:30

Meeting in Dean’s office

A lecture in Room 310




_ . >

s 1 1 3

7 A Trip to Vancouver

TSERFEEINGHIE T H (T)

Listen to the introduction about a 3-day tour of Vancouver and fill in the form.

A Three-day Tour in Vancouver

J Day’s Evening
t
Days Leaves at Lasts Transportation Ackivitios Ketinity
A city
sightseeing
tour; Capilano
Example: Suspension
Example: Example: .
Day 1 Hop-on, hop- | Bridge; Stanley | 1.
9:30 am A full day R
off trolley Park;
Chinatown;
Queen
Elizabeth Park
Day2 | 2. 3 4. 5. Free
8.
Granvill Island;
Day 3 | 6. 7 By bus ) at Grouse
— public market .
Mountain

8 A Passenger’s Survey

Listen to a conversation and answer Questions 1-2 and then fill in the form below.

1. How often does the passenger take the 305 bus?

A. Twice a day.

B. More than twice a day.

2. Where are the passengers going today?

A. To work.

B. To a concert.

C. Less than once a week.

- C. To go back home.

Complete the table showing the number of points 1, 2 or 3 awarded to the bus service.

3 ; Comfort of A - Service from
Punctuality e Biis Cost Clean the Staff
. A Example:
Bill 3. -+ 6. 9.
R 2 ———
Example:
Ann J 5. 7. 8. 10.

®
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9 Applying for a Tennis Class

Listen to the conversation between a student and a tennis instructor and fill in the

form below.

Tennis Class
1. Full Name: _
2. Nationality:
3. Address: Flat 5, _

, London, W5

4. Telephone No.:
5. Length in UK:
Occupation: a college student

6. Student Card No.:

Tennis Class: A beginner’s class
7. Which session does Jack choose:
8. Cost:

9. Jack’s blood pressure is

10. The first class starts at

10 For Fun

Listen to a talk and complete the table below. Write NO MORE THAN THREE
WORDS for each answer.

Course Type of Course Time Fees

Example: Example:

Physical Education | Three-month Every afternoon Free of charge for
programme 2:00-4:00 registered students

Physical Fitness )

. 1. Friday 9:00-10:00 | 2.

Instructor’s Course

3. 4. 5. $29

Artistic Expression | 6. 7. 8.

—Q




