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% Part A Useful Words and Expressions % Part B Dialogues
& Part C Public Announcements % Part D  Work-task
@ Part E Supplementary Reading

9 Students will be able to
memorize the words and expressions about Greetings and Introductions in the cabin;

make up the dialogues about Greetings and Introductions in the cabin;
obtain and improve public announcements skills about Boarding and Greetings;

introduce Air China.

|
know about general responsibilities of a cabin attendant;

Suggested Hours: 4 class hours



Useful Words and Expressions

@ Please list as many as greeting and addressing ways to the passengers at the gate.

Mr.

Mrs.

Ms

Miss

Sir

Madam

boarding card/pass

window seat

aisle seat

middle seat

Good morning.

Good afternoon.

Good evening.

Good day.

Welcome.

Goodbye.

Thank you.

You are welcome.

Good morning, madam. Welcome aboard.

Good afternoon. Welcome to the flight, madam.
Good evening. It’s nice to see you again.

It’s a pleasure to see you.

It’s a pleasure to have you on board.

May I help/assist you, sir?

May I see/have a look at your boarding card, please?
May I show you to your seat? This way, please.
How may I help you?

Would you like me to show/assist you to your seat?
Your seat is 20A. It’s a window seat on the right/left.
My name is ...and I’ll be preparing/heating your meal today.
My name is ... and I’ll be happy to serve you on board today.
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® Good afternoon, Miss Young. I'm Cathy, your purser on today’s flight.

® Enjoy your flight.

» Use formal language that meets airlines standards.

> Offer your assistance to passengers using the language:

—MayI ...
—Would you like me to ...

> Avoid using the following casual language for greeting and welcoming passengers on

board:
—Hi
—Kid
—Lady
—M ister
—Big brother
—Big sister
—Uncle
—Auntie
—Do you want help?
—Do you need help?
—You want me to help?
—NMaybe I can help you.

@ Match phrases or sentences in column B to the situations in column A.

Column A Column B

1. A passenger is reading newspaper.

a. We have comedy, action movie and features movies
onboard today.

2. A passenger wants some music.

b. We have amenity kit for children.

3. A passenger can’t hear anything through his headsets.

c. We have local newspaper and in-flight magazine.

4. A passenger asks a cabin attendant about movies

provided on board.

d. We have light music on channel.

5. A passenger wants to read something,.

e. May I turn on the reading light for you?

6. A passenger is worrying about her son on the boring

long flight.

f. I will get a pair of new headsets for you.

@ Make up a dialogue about greeting passengers and introducing yourself on board.

I 3



Dialogues

(CA=Cabin Attendant, PAX=Passenger)

CA

PAX:
CA:
PAX:
CA:

CA:
PAX:
CA:
PAX:
CA:

PAX:

CA:
PAX:
CA:

PAX:
CA:
CA:

PAX:

CA:
PAX:
CA:
PAX:
CA:

PAX:

: Good morning, madam! Welcome aboard. May [
have a look at your boarding card, please?

Here you are.

Your seat is 37A. Please go straight ahead and turn left.
Thank you very much.

I am very happy to be at your service. Wish you a
pleasant flight.

Welcome aboard, sir. How are you today?

Fine, thank you. I’m not sure where my seat is?

May I see your boarding card, please?

Yes, sure, here it is.

Thank you. Your seat is 46D. It’s an aisle seat on the
left. This way, please.

Thank you very much.

Good afternoon. How may I best assist you?

I can’t find my seat.

Please show me your boarding card. It’s a middle
seat. I’ll show you to your seat.

Oh, that’s very kind of you. Thank you very much.
No problem at all. Please follow me.

This is your seat, Sir. Please enjoy the flight.

Thank you.

It’s a pleasure to have you on board, madam. How
are you today?

Fine, thanks. Where is my seat? I can’t find it.

No problem. May I see your boarding card, please?
Alright. Here you are.

Thank you, Ms Jones. Would you like me to show
you to your seat? This way, please.

Oh, thanks for your help.
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CA: Good evening, sir! I’'m Jill, your purser on today’s
flight. I'm in charge of the cabin. If there is anything I
can do for you, please don’t hesitate to let me know.

PAX: Very nice to meet you, Jill. When will the plane take off?

CA: It will take off until we get clearance from ATC.

PAX: Thank you very much.

0

CA: Good day, Mr. Young. My name is Anna, I'll be serving you and preparing your meal
with my colleague Monica today. If there is anything you need, please let me know.
PAX: Thank you. Can I have a copy of newspaper?
CA: Yes, sure. We have China Daily and South China Morning Post. Which would you
prefer?
PAX: China Daily please.

:Q[Kbm

service ['s3:vis] n. R %

purser ['p3:sa(r)] n f 5K

in charge of [in][tfa:d3][av] E O
hesitate ['heziteit] V. Ik
clearance ['kliarans] n.

ATC (Air Traffic Control) 9 3E
colleague ['koli:g] n B ¥

serve [s3:v] v. IR%

@ Role play the cabin attendant’s responses.

p

CA:

PAX: Good morning.
CA:

PAX: Yes, sure.
CA:

PAX: Thank you.
CA:

CA:

PAX: Fine, thank you.
CA:

51 PAX: Yes, here you are.




CA:

PAX: Oh, that’s very kind of you. Thank you.
CA:

PAX: Thank you very much.

@ Discuss the following questions.
1. How would you greet passengers when they board the plane?
2. How does a cabin attendant make a self-introduction to passengers?

@ Make up dialogues based on the following situations.
1.Jill is a cabin attendant. She is standing at the gate of the cabin to greet passengers who
are boarding the aircraft.
2. A passenger is looking for his seat with the boarding card in his hand. A cabin attendant
comes towards him and helps him.
3. Shirley is a purser of the flight, and she is introducing her colleagues Carol and Jenny to
the passengers.

Part C \_:/(

-
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Public Announcements

e Boarding

Good morning (afternoon/evening), ladies and gentlemen:

Welcome aboard . Please ask the cabin attendants if you cannot find your seat.
The seat numbers are shown on/ above the overhead locker.

Please make sure your hand baggage is stored on the overhead locker or under the seat
in front of you. Please keep the aisle and the exits clear of all baggage.

Please take your assigned seats as quickly as possible and keep the aisle clear for others
to be seated.

Thank you for your cooperation.
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Greetings 1

Good morning (afternoon/evening), ladies and gentlemen:

Welcome aboard Airlines.

Iam , the purser for this flight. During the flight, all of my colleagues will be
happy to be of service to you. Thank you.

Ladies and gentlemen, we will be taking off in a few minutes, please be seated and
fasten your seat belt. (Please stow your foot rest.) Your seat back and table should be returned
to the upright position.

All (airline) flights are non-smoking to comply with government regulations.
Please refrain from smoking during the flight.

Thank you for your cooperation, and we wish you a pleasant journey!

Greetings Il
Good morning (afternoon/evening), ladies and gentlemen:
Iam , your chief purser. On behalf of Airlines, we extend the most
sincere greetings to you and members of our Club. It’s a pleasure to see you again.
Our team is looking forward to making a safe and pleasant journey.
Thank you!

- Welcome
Ladies and gentlemen:
Welcome aboard , a StarAlliance/SkyTeam/OneWorld member’s flight.
Captain , purser and our team will cherish every chance of service
to make your journey with us, a safe and pleasant one!
We hope you enjoy the flight.
Thank you!

A8 Charter Flight

Ladies and gentlemen:

On behalf of the captain, we would like to welcome you on board of your charter flight
bound for Sanya. The air distance from Tianjin to Sanya is 2800 kilometers and it will take
three hours and forty minutes.

At this time, would you please make sure that your seat belt is fastened? In accordance
with government regulations all flights are non smoking. Please refrain from smoking during
this flight.

We are glad to have you on board. If there is anything we can do for you, please feel free
to tell us. We hope you will have a pleasant flight.

Thank you.
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seat number [si:t]['namba]
overhead locker ['suvahed]['loka(r)]
hand baggage [haend]['bzegid3]
keep clear of [ki:p][klia(v)][av]
aisle [ail]

exit ['eksit]

assigned seats [a'saind][si:t]
cooperation [kau opa'reifn]

seat belt [si:t]['belt]

stow [stau]

upright ['Aprait]

comply with [kem'plai][wid]
refrain from [ri'frein][fram]
chief purser [tfi:f]['p3:sa(r)]

on behalf of [an][bi'haf][av]
captain ['kaeptin]

cherish ['tferif]

charter flight [tfa:ta(r)][flait]

in accordance with [in][a'ka:dans][wid]
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@ Practice making public announcements with these alternatives.

@® Air China / Phoenix

@ China Eastern Airlines / EasternMiles
@ China Southern Airlines / SkyPearl

® (Cathay Pacific / AsiaMiles

® Korean Air / Skypass

@ Translate the following expressions into English and practice making public

announcement about greetings.
o ik

REZAEW

S A HEAR

WEERE

ST AT AR

A5 1 EIRE

HL

RATEER



