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Preface

Throughout our 150 year history, New York Life has always put the interests of our
customers first. To better serve our policyowners’ needs, we have constantly sought to
educate the public on the workings and various benefits of life insurance. Beginning in
1895 with the introduction of the "Golden Policy," all of our insurance policies have
been written in clear, plain language. It is in this tradition that it gives me great pleasure
to present this Chinese-English Glossary of Life and Health Insurance Terms.

We’ve compiled this listing of key insurance terms and their definitions to serve as a
reference manual for both insurance novices and veterans alike. We hope that the Chi-
nese translations will come to be regarded as the standard for the industry, and help
eliminate misleading translations that would not meet U.S. insurance regulations if trans-
lated back into English. This glossary will be instrumental in helping individuals who
are contemplating the purchase of life and/or health insurance. It will also give new
policyowners a better understanding of the insurance policies they have purchased.

The development of this book, initiated by New York Life's Ethnic Markets Manager,
CVP Max Muiiiz, CLU, ChFC, marks the culmination of one and a half years of re-
search, writing, editing, and translating. A host of bilingual insurance sales and mana-
gement veterans including those whose primary language is Chinese, as well as Eng-
lish-dominant industry professionals were consulted in the formation of this book. A
great deal of care was taken to provide accurate and current information. The ideas and
principles discussed within are for general educational purposes only, and reflect the
generally accepted definitions. The text is not intended to provide the reader with legal,
accounting, investment, marketing, or other types of professional advice. For legal or
expert assistance, the services of a competent professional should be sought.

TransImage International Communications, a well respected translation firm, and our
Glossary Committee members performed the painstaking task of converting English to
Chinese. The Chinese translations are for reference only and in instances of disagree-
ment in meaning, the English definition will prevail.

Insurance is a continuously evolving industry. As ongoing developments bring new ter-
minology and changes in meaning of existing terms to the industry, we will seek to
update this manual periodically. We welcome readers’ suggestions on these matters so
that we can make future editions of this glossary even better and continue to meet the
insurance needs of the Chinese-American community.

I hope that you find this book a handy reference tool as you make significant decisions
on how to provide for your financial security through the purchase of life and/or health
insurance.

Richard A. Wecker, CLU
Senior Vice President in charge of the Marketing Department
New York Life Insurance Company
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Absolute Assignment T REREEE
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Assignment by a policyowner of all control of and rights in the policy to a
third party.

Accelerated Benefits =558 FHES
g R AR RS - 3T F SRR IR LA A SIS SRS AR
AAERERR D BGERE U LIIBESE ©
Riders on life insurance policies which allow the life insurance policy’s
death benefits to be used to offset expenses incurred by insured in a con-
valescent or nursing home facility.

Accelerated Endowment  JJ15##a it

—REALAAERE » A3 IR B A SARARL A 5 b Or B e ST B
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A dividend option allowing dividend accumulations to be applied to con-
vert a life insurance policy into an endowment, or to shorten the endow-

ment term.

Accelerated Option  JJITH
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A provision whereby an insured may use accumulated policy dividends
and the cash value of a life insurance contract to pay up the policy or to
mature it as an endowment.

Accelerative Endowment A {13 wa ]

—HEEEHE » H S B OR L ATRLRI RS R e BN S 2T H -
An option to use life insurance policy dividends to mature a policy as an
endowment before the regular maturity date.



Acceptance

Acceptance  $E3ZHEIR
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In insurance, acceptance occurs when an applicant for insurance receives
his or her policy from the company and, in the case of general insurance,
pays the premium. In life insurance, since the initial premium is almost
always submitted with the application, issuance of the policy by the com-
pany constitutes acceptance.

Accident =4t
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An unplanned event, unexpected and undesigned, which occurs suddenly
and at a definite place.

Accidental Death and Dismemberment &AL IR
BRI AR LR BERS T » AR R A RS SEC SR » 8k &
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PR o AR A SRS HUR ~ B ~ HIER ~ Lol il » (RFLHIESL
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A policy or provision in a disability income policy which pays either a
specified amount or a multiple of the weekly disability benefit if the
insured dies, loses his or her sight, or loses two limbs as the result of an
accident. A lesser amount is payable for the loss of one eye, arm, leg, hand,
or foot.

Accidental Death Benefit 4+ AGGH5HE
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An extra benefit which generally equals the face of the contract or princi-
pal sum, payable in addition to other benefits in the event of death as the
result of an accident.



Acquisition Expenses

Accidental Death Insurance  SEAFEL{RFER
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A form of insurance that provides payment if the death of the insured
results from an accident. It is often combined with dismemberment insur-
ance called Accidental Death and Dismemberment.

Account Value 2F{E
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The accumulation of premium payments with interest, reduced by expense
charges, cost of insurance charges, and charges for any supplemental ben-
efits or riders. A surrender charge is applied to the account value to deter-
mine the loan and surrender (withdrawal) cash value.

Accumulated Earnings Tax 2\ A S2RTHIE AL R

BN FEIIEEB TR i R A B R P (E IR ©

A tax penalty which is imposed on corporate earnings retained by the cor-
poration for nonbusiness-related needs.

Accumulation at Interest SARTRLFIAE LA
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A dividend option where interest is paid on accumulated dividends and
compounded annually at a guaranteed minimum interest rate.

Acquisition Expenses  #3K 2 H
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Expenses incurred by a company in acquiring new business, including
commissions, underwriting and medical examination expenses, and
administrative and general sales support expenses. These expenses typi-
cally exceed the first-year premium received by the company.



Activities of Daily Living

Activities of Daily Living  H 4 15 5538

{6 A LZRES 1T HRIBE AR AR R ARSI > AIREM H 2K
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The basic functions an individual must be able to perform on a daily basis
to remain independent such as dressing oneself, eating, maintaining conti-
nence, maintaining hygiene and moving around (usually associated with
long term care).

Actual Cash Value IS E{H
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An amount equivalent to the replacement cost of lost or damaged property
at the time of the loss, less depreciation. With regard to buildings, there is
a tendency for the actual cash value to closely parallel the market value of
the property.

Actuary FEERR
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A specialist trained in mathematics, statistics, and accounting who is
responsible for rate, reserve, and dividend calculations and other statistical
studies.

Adjustable Life Insurance 1] 3i%% 25 k&
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Insurance that combines features of both term and whole life coverage,
which allows changes on the policy face amount, the amount of premium,
period of protection, and the length of the premium payment period.



Age Change

Adjustable Premium 1] Ja%& 5 ba (R
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The right of an insurer to change the premium rate on classes of insureds
or blocks of business at the time of policy renewal.

Adult Day Care A HIEFE#EH L
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Centers that can help people to continue to live at home even though loved
ones work during the day. They provide a professionally-supervised place
for people to stay while their family or friends are unavailable (usually
associated with long term care).

Adverse Selection [ [r1] 3
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Selection against the company. The tendency of less favorable insurance
risks to seek or continue insurance to a greater extent than other risks. Also,
the tendency of policyowners to take advantage of favorable options in

insurance contracts.

Age Change 4F#ucii
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The date on which a person’s age, for insurance purposes, changes. In most
life insurance contracts this is the date midway between the insured’s nat-
ural birth dates. Health insurers frequently use the age of the previous birth



Agency

date for rate determinations. On the date of age change, a person’s age may
change to that of the last birth date, the nearer birth date, or the next birth
date, depending upon the way in which the rating structure has been estab-
lished by that particular insurer.

Agency fUBIHEAS
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1) A situation wherein one party (an agent) has the power to act for
another (an insurance company) in dealing with third parties. 2) A sales
office under the direction of either a general agent, a special agent, or a
branch manager. 3) An insurance office operated by an independent agent
who has an agent’s contract with at least one insurance company.

Agency Contract (or Agreement) SEB{CEEHY (1ghak )
REEBAARFNOREE A ] S T BB NEE U » TREEE RN GH
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A legal document containing the terms of the contract between the agent
and insurance company, signed by both parties. Also called Agent’s Con-
tract or General Agent’s Contract or Agreement.

Agent FEBAE
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RBEEFIAL ~ BOGERIEHEEATHIR ©

One who solicits, negotiates, or effects contracts of insurance on behalf of
an insurer. The agent’s right to exercise various functions, his or her author-
ity, and his or her obligation and the obligations of the insurer to the agent
are subject to the terms of the agency contract with the insurer, to statutory
law, and to common law.



Allowable Charge

Aggregate Indemnity  FlfEHEAH

RS H M AT RS » AEAEA R IR AR B O B LS
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A maximum dollar amount that may be collected by the claimant for any
disability, for any period of disability, or under the policy as a whole.

Aggregate Limit iz il fEFREE
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Usually refers to liability insurance and indicates the amount of coverage
that the insured has under the contract for a specific period of time, usu-
ally the contract period, no matter how many separate accidents may
occur.

Allied Health Personnel B&E A &
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Health personnel who perform duties which would otherwise have to be
performed by physicians, optometrists, dentists, podiatrists, nurses, and chi-
ropractors. Also called Paramedical Personnel.

Allocated Benefits & i@ Fl = ff
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W BIAXOE ~ 49 - BRI AR EE A - # ] DI EER
il

Payments authorized for specific purposes with a maximum specified for
each. In hospital policies, for instance, there may be scheduled benefits for
Xrays, drugs, dressings, and other specified expenses.

Allowable Charge [ 2 [R%H
FERRICEE ~ TR O B I e = B R e — T o BRASREREOR bR
BEI SRR R HAIMAE ©
The lesser of the actual charge, the customary charge, and the prevailing
charge. It is the amount on which Medicare will base its Part B payment.



Allowable Costs

Allowable Costs  ZHEWKEe
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Charges which qualify as covered expenses.

Ambiguity FEFHANE
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Terms or words in an insurance policy which make the meaning unclear
or which can be interpreted in more than one way. The general rule of law
is that any ambiguity in the policy is construed against the insurer and in
favor of the insured. This is because the contract is one of adhesion; that
is, the insured must adhere to what the insurer has written. If the insurer
does not make its contract clear, it is responsible.

Amendment  {REEEST S
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A formal document which corrects or revises an insurance master policy.

American College JEB5MERRE
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An independent, nonprofit, accredited institution founded in 1927 that
offers professional certification and graduate-degree distance education to
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