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Big Data has the potential to fundamentally transform Society. However, unlocking this potential will require
careful attention to data governance and insightful application of data analytics combined with an environment that
spurs managerial innovation. Zipei’s book provides a roadmap for the Chinese professionals using the American
experience as context. As the dean of the Heinz College and its School of Information Systems at Carnegie Mellon
University, I am very proud of what Zipei has accomplished. His book combines government, business and
technology concepts in a holistic manner, embodying the unique strengths of programs and faculty of the Heinz
College. I believe this book will stimulate new ideas in China to meet the big data challenge.
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