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Front Desk 2RSS &

o Room Reservation fiiT &8l

PART

R 142 365 HAEE :

EEFRITER!
A: Room Reservations. Good afternoon.
ERBOUTH! T4
B: I'd like to book a double room for Tuesday next week.
RAETHT — 18 T A A5 -
® Advance Reservations. Can [ help you?
FEETRIT o A A4 nT LA SRR 5 e ?
® Yes, I'd like to book a single room with a bath from the afternoon of October
4 to the morning of October 10.
. RERT—EHEHRBRIRARE, HEZAN10HA4HE10H 10H.

ERBEE, ReEHZIRSDE?

A: Royal Hotel, can I help you? 2 K5, RiENERSS?

B: Yes. I need a room for three days from May 2 to May 4. Do you have any vacancies?
BT EE, SH2HE 48, ERBRINERZEG?
e Can I help you? 3R AEFRr-ng ?
© Good morning, sir. Can I be of service to you? .42, e, FRATE AR ?
® What can I do for you? 5 ZR A 157
e Is there anything I can do for you? A {4 R %55 19 ?

EE-THLEZRE.

A: Yes. I need a room for three days from May 2 to May 4. Do you have any vacancies?
BAEIT—NEE, S H2HE4H, EREFIMTEEZED?

B: Please wait a moment. I have to check if there is a room available.
HHE, RE-THREZH.
e Please wait a moment. I will check it. &%, REAEFEBATH-

e I'll contact the Front Desk and see if there is a room available.

REMEHKA—T, BEEARAZRE?



Room Reservation fiiTE(d 0

® Could you hold the line please, I'll check the room availability. ..
Thank you for waiting. ..
RS, RREEFREZTE - WHEE--

K&, BEHARENEE?
A: What kind of room would you like, sir? 564, #REA4 B 78] ?
B: I'd like a suite with an ocean view, please, AR E—/N0] LUF BiE S IEHE .
® I'd like to book a double room for Tuesday next week.
TRZRABIT— XA,
® What kind of room would you like (or prefer)? #&# B EH- A FE 1 F5 18] 2
# Do you want a single room or a double room? #5482 8 A 552 WA 55 7
» Would you like a room with bath or shower? 548 BV il i3 2 ik 48 9 5 1) 2

PART

b 442 365 SLAINYE

(%%& CD1101)

A: Hello, Saint-Martine Hotel. Can I help you?

B: Hello, I'd like to make a reservation for three nights, from Friday the 10th to
Sunday the 12th.

. All right. Single or double room?

: Single, please, with a bathroom.

. Yes. We have a single room available.

: Have you got one with a view?

. Yes, madam. We have a room with a lovely view of the river.

: What's the price?

. $45 a night, plus VAT.

. Does that include breakfast?

. Yes. It includes a full English breakfast.

. Yes. That's fine. Could you hold it for me? My name's Betty Henderson.

. Yes, Miss Henderson. What time will you be arriving on the 10th?

@ >» 0 >» W >» @ 2>» 0 >» @ >

- I'm not sure. Could you tell me what is the best way to get to your hotel from

the airport?




Chapter 1
Front Desk S2IES&

[ A: We have shuttle bus from the airport. I think you can take it.
B: OK. Where can I get it?

A: You can catch it outside the North Terminal.

B: Thank you. Goodbye.

A: Thank you, Miss. Henderson. Goodbye.

A ks, 2B THEE. BAHL2EE?

B: #R%F, &AFIT A L6 EE], A 10 B B AE 12 8 A8,
A 5Fey, BB A B IE]E S RA G 6] ?

B: $AGHE, A KEE.

A dF6, RAVXILA—AEAEN

B: A @3 F LGS ?

A A, kt, RNA—AETARLERAGTF
B: A& &4 2

A: 58 45 £, ShAesgiEH,

B: fLis 4G ?

(R, AW FEAEXTE,

CRIFT, ARG TG A NF-EA
SRR, RARARE, 510 B A4 8RB A 2
CRBAE, MR ERARE, B REF?
CHEMENSEEEEEZEA, BTUAREER,
S¥Fey, AEURILEE?

AR AR AR E AN E R A

CitAR, B

A, RE&DE, AL,

o > > > T >

- Conversation 2

(FF CD1102)
A: Good morning, Room Reservation. Can I help you?

June 20.
A: A single room from June 18 to 20. Is that correct?
B: Yes.

A: OK. Do you need limousine service?

B: Yes, my name is Peter. I have made a reservation for a single room from June
18 to June 21. I'd like to make some changes. The reservation should only be to




Room Reservation fiiTEiE 0

B: That's exactly what I want. How much does it charge?

A: A hundred and eighty yuan for one way. We have a counter at the airport
where our representative will escort you to the car.

B: That sounds good. I'll take that.

A: Thank you, sir. We look forward to serving you.

A L4F, ITEH., RAEALIGD?

TR L TR, ATAITT —ARAS, W6 A 18HE6A 21 HE,
KM — 2K, FHEITE6 A 20 B,

c—lE6 A 18 HE2 HHEAL, 5 ?

DA, BTSN BRERSD ?

KERRFERL, WD ST 2

cRAZMHR A 180 L. BAEMBEAIES, HATATHME LS,

DI RIE RS, FRiX AR,

Db, R E A EIRS

o3}

> o> m> O >

:
(F%CD1103)

: Room Reservations. What can I do for you?

- Yes. I'd like to cancel a reservation, for the travel schedule has been changed.
: That's OK. Could you tell me in whose name the reservation was made?
James.

: And the date of the reservation?

: From June 10th for 3 days.

: Excuse me, but is the reservation for yourself or for another party?

. It's for my brother.

: Well, may I have your name and phone number, please?

: Yes, it's Hellen Green, and my number is 2294298.

>m P> 0> OP>H>T P>

: Thank you, madam. I will cancel the reservation for June 10th for 3 days. We
look forward to another chance to serve you.

o3}

: Thank you all the same.
A: It's my pleasure. Goodbye.

A: BEHITS . KT AN B AR 2
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> D> > > O>T>P>0

SR, RARECETTH AR, B ARETRIATRE,
DA, A IFRARTRIT B 6 7

gz

D B FRATE B R 2
M6 A 10 BA, £3 X,
S P EATIT R A EAA SRR AFIA?

HEA

A4, HEFREO R LSS,

AR, BB R, B35 LR 2294298,

CiAHE, &, ARG 6 A 10 B 3 Xe9FIT, ki@ FREI,
iR R EsRAR

SR FEY, B,

Conversation 4

(F#& CD1104)

> > T > @ >

> 0> © > 0 >0

B:
A:

: Good morning. Huanghe Great Hotel.

: Good morning. I'd like to book a room at your hotel for 4 nights.

. A single room or a double room, sir?

. A single room with a bath. A quiet one if possible.

: When will you be arriving, sir?

: I'll be arriving on next Tuesday, the 2nd of April and leaving on the 6th.

: One moment please. I'll just have a look... Yes, we have got a single room for

those dates. We'll have it ready for you.

: Fine. How much will it be for one night?

: $40, including breakfast.

. I see. By the way, I'll be coming by train. Is the hotel far from the station?

: No, Sir. It's a short walk.

: OK. Could you book the room for me, please?

: Of course, sir. May I have your name and telephone number?

: My name is Wang Ping, and my phone number is 82785261.

. Mr. Wang. Phone number 82785261, a single room with bath from the 2nd of

April to the 6th.
That's right. Thank you very much.
Thank you, Mr. Wang. We'll be expecting you. Bye.

LB: Bye.




