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Module 1 Cross Cultural Communication

Unit 1 Business Travel

In an era of globalization, more and more people are traveling abroad both on
business and pleasure. When making a business trip to a foreign country, foreign
language and communication skills are indispensable. Even before meeting your business
associates or clients, you will have to travel to another country and complete basic tasks
such as passing through customs, checking-in at a hotel and ordering food at a
restaurant. In this unit, we will see how people communicate while in foreign countries

and complete some of the tasks listed above.

At the Hotel
Going to a New York Restaurant
The Local Office in China

Part I Warming Up
Listen to the recording and repeat the following expressions, paying attention to
word stress, sentence stress and intonation.

Welcome, do you have a reservation?

What is the exchange rate? \

I need to be in Berlin by tomorrow.

The hotel is located conveniently by the airport.

The time in New York is three hours earlier than in San Francisco.

My passport will expire in about a year.

The dollar is a common name for currency that is used in many countries.

I will not need to show my passport while traveling through many European countries.

o, 90 3 Phn . W D,

This is my first time in New Zealand.

10. I've never tried German food before.
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Part II Getting Prepared
Listen to the following passage about flying on international flights. Afterwards,
several statements will be read. Mark either true or false for each statement.

When traveling on an international flight, it is important to note that this is
different from flying on a domestic flight. To ensure that you catch your flight, please
arrive at least an hour and a half before your scheduled departure time. You will be
required to go through airport security. One way to avoid waiting in line is to check-in
online. This will allow you to skip ahead of those flyers who are checking in at the
airport. Once you have obtained your boarding pass, dropped off your luggage and
passed through the security ch‘eck; you may be asked to go through exit customs. This
process will vary from country to country and you may be asked to fill out a form and
to show your passport with a proper visa. This will obviously not occur on domestic
flights. '

Once you have passed through all the security measures, you can then proceed to
your terminal and gate to board your plane. Your gate number should be clearly marked
on 'your boarding pass. If it is not, there will be plenty of monitors where you can
check for your gate. Walking to the gate may take a few minutes especially in larger
airports. '

When your plane is about to land, a flight attendant will hand you an entry form
into the country you are about to enter. Make. sure to fill out the form properly and
accurately. You may ask a flight attendant for help if you have questions.

Going through entry customs can be difficult. In most airports, speaking English or
the country’s native language is best. Mostly likely, you will have to wait in line for an
official to check your passport. Waiting in 'Iine can take as long as an hour at times.
The customs official will most likely ask you about your business in the country and
how long you intend to stay. You may also be asked to give a fingerprint” but the
process is different in every country. Be sure to answer all questions you are asked
honestly.

Once you have gone through customs, you will proceed to pickup your luggage.
After that, you are free to leave the airport and go to your intended destination.

Which is correct?

Traveling on an international flight is the same as traveling on a domestic flight. [

Arrive at least an hour and a half before your flight is scheduled to take off. O

The passage mentioned that flying on an international flight is very difficult. ]
(]

The passage mentioned that different countries have different customs procedures.

bh 45 e by =

To save time, passengers should avoid online check-in and go directly to the airport.

O
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6. You may need a visa to travel to certain countries. _ O
7. Your gate number should be written on your boarding pass. O
8. When flying to Paris, it is appropriate to speak French to a customs official even if
you are not French yourself. O
9. When flying to Paris, it is appropriate to speak English to a customs official. O
10. The customs official will usually ask  about your = financial background during

questioning; O

Part IIIT Model Conversations

Conversation 1 At the Hotel

| Vocabulary

vacancy]['veikansi]| n[C].
layover ['leiouva] n[C].
ethernet['eBanet] n[U].
wifi ['waifai] n[U].

transaction [treen'zeek [on] n[C].

Duh B W D

complimentary [kompli'mentori] adj.

1. Listen and repeat, paying attention to the stressed syllable of each word.

N

Practice reading without referring to the word sound.

b

Listen for the word usage in live situations. Underline the collocation.
Conversation 1

A:Good day to you, sir.' Welcome to the New Asia Hotel.?

B:Thank you. I'll be needing a room for the night. Do you have any vacancies?

A:Yes, sir’ Do you plan to stay for only 1 night?

B: Yes, I'm only in Seoul for a layover. I'll be heading out’ on an 9:30 flight to

Tokyo tomorrow morning.

:Any guests with you, sir?

:No, just myself. :

:Very good. The rate for a room with one queen bed is 130,000 Korean Won.’

:How much is, that in dollars?

:That’s roughly 115 American dollars.

:How much is it in Australian dollars?

: Roughly the same.’

:Okay. That sounds good.” Do you know if the room has an internet connection?

> W > ® > e T

: Yes, all of our rooms contain an ethernet port. There is also a Wifi hotspot in the
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lounge on the second floor.

B : Great.

A:I do need a valid credit card to book your room." There may be a small international
transaction fee depending on your credit card.

B:Here you go. As I mentioned, I do need to be waking up rather early to get to the
airport. Can I schedule a wake up call with you?

A: Certainly. It shouldn’t take you more than half an hour to get to the airport from
here. Do you think 6:00 is appropriate? That will a.lloy«\' you some time to enjoy our
complimentary breakfast.

B:Sounds lovely. I could use a cup of coffee in the morning. What about dinner here?
Are there restaurants available inside the hotel?

A: We have our main dinning room on the second floor. It serves traditional Korean
food but also has a more westernized menu. We also have a sushi bar’ on the third
floor and a French bistro there as well. Here is your card back, sir. -

B : Thank you.

A :Enjoy your stay.

4. Listen to the contextual definition of the vocabulary and match the word with its

definition.

Word Definition

vacancy a method of connecting electronically devices together; used to connect
to the internet

layover something that is not taken or unoccupied

ethernet a period of rest or a break in the middle of a journey

wifi a technology that allows computer devices to link together wireless; popularly
used for internet connection

transaction given free to people

complimentary when something is bought or sold

5. Listen and fill in the blanks with the proceeding vocabulary, taking ‘into account word
definitions and the contextual clues below.
[1] Does your coffee shop have a connection?

[2] The cost will be 10 yuan to complete. your

[3] The in Toronto will last for two hours. We will leave for Vancouver
afterwards.

[4] We do not have an open , all of our positions are filled.

[5] Terry has been a in our home.

[6] This wine comes with your meal.




Module 1 Cross Cultural Communication

Il Listen and speak
1. Listen and match the words in Column A and Column B to make a phrase. Then

try to speak in full sentence with that phrase.

Column A Column B
head fee
transaction breakfast
complimentary out

2. Use the prompts to finish the dialogues between the receptionist and the guest.

Receptionist Guest

[1] Initial Greeting [2] Inquiry into vacancy

[3] Reply to inquiry and ask for length of stay [4] Ask for cost of room and additional
questions

[5] Reply to questions and ask for credit card  [6] Ask to set up a wake up call

[7] Schedule the wake up call [8] Thank receptionist for information
and inform guest about dining options

[9] End conversation

3. Try to answer the following questions with your own words.

[1] What is a hotel?

[2] Where is the New Asia Hotel located? Which city, country and continent?

[3] Is the New Asian Hotel expensive? Why do you say so?

[4] What is required to book a room at the New Asia Hotel?

[5] Do you believe that the hotel described in the conversation is a good place to stay?

Why or why not?

Il Notes-Think in English
1. Business Greeting
When walking into a business, it is commonplace for an employee to greet you.

This is especially common in service businesses like hotels and restaurants.

)

Alternative Greetings

[1] Welcome to the New Asia Hotel. How may I help you?

[2] Welcome to our hotel, would you like a room for the evening?

If you are not greeted, simply speak to an employee yourself. “Hi, I would like a
room for the night. Do you have any vacancies?”
2. Customer Service

Along with a greeting, it is standard practice for an employee to welcome a
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customer to a business. The phrase “welcome to..” is a common expression used when
someone enters a new location. The phrase is mot limited to business but is also used
when guests enter homes or places of residence.
3. Responding to vacancies

“Yes, sir. Do you plan to stay for only 1 night?”

A hotel receptionist has already greeted a potential guest and has been asked about

the vacancies in the hotel.

Alternates

[1] Simple response: Yes, sir.

[2] Asking how long the guest plans to stay: Yes, sir. How long do

you intend to stay?

[3] If no vacancy is available: 1 apologize but we're fully booked

for the night.

3. Responding to length of stay

“Yes, I'm only in Seoul for a layover. I'll be heading. out on an 9:30 flight to
Tokyo tomorrow morning.”

When booking a hotel room, it is common to be asked your intended length of
stay (the number of nights you will spend in the hotel): The guest replies that he

intends to stay for only one night as his plane to Tokyo leaves the next morning,

Alternates

[1] Simple response: Yes, just one night.

[2] Response if staying for multiple nights: I'll actually be staying

for three nights.

4. Expression : heading out

Indicates that someone is leaving or about to leave at a certain time in the future.
5. Currency '

“That’s roughly 115 American dollars.” Different countries use different currencies
such as the pound, yuan, won or yen. The dollar is actually the name of the currency

for multiple countries.

Alternates

[1] That's: about 110 Australian Dollars.

[2] It's 140 New Zealand Dollars.’

[3] It’s about 90 euros.
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6. Expression: “Roughly the same.”

Describes that something is similar to another item.

Alternates

[1] About the same.

[2] Very similar.

[3] The same thing*.
*used with hyperbole to describe likeness; does not necessarily

mean that two things are exactly alike

7. Expression: “That sounds good.”
Used to affirm that the previous statement is satisfactory or to show that the

speaker agrees or accepts what has just been said.

Alternates

[1] Sounds fine.

[2] Fine with me.

[3] Okay.

8. “to book”

Means “to reserve” or “to reserve a place.” Used commonly wherever a reservation
might be needed (restaurants, hotels, etc.)
9. Modern Dinning

Foreign restaurants are increasingly common across the globe. Sushi bars are

Japanese eateries while bistros serve traditional French food in a relaxed atmosphere.
Conversation 2 Going to a New York Restaurant

| Vocabulary

accent|'zksant]n[C].

aviation[avi'ei[on]n[C].
narrow|['neroulad;.
Borough['bAra]n[C].
advertising['eedvataizig]n[U].

Whusds S 9 B

1. Listen and repeat, paying attention to the stressed syllable of each word.
2. Practice reading without referring to the word sound.

3. Listen for the word usage in live situations. Underline the collocation.
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Conversation 2
:Hi there, where would you like to go?
:To a restaurant called Eleven Madison Park', do you know where it is?
:Yes ma’am, it’s over at Gramercy by Union Square’.
:I'm from Brazil so I'm not familiar with the geography of New York City.
: I thought that you were South American from your accent.
Right. I’m from Brazil.
: Where in Brazil are you from?

: Sao Paolo. It’s a large city like New York.

W W ®E W

: Yes, I'm in the aviation industry. We're meeting with executives from a few airline
companies while we're in town.’

A:T'm going to take you right in front of the restaurant. We're in western part of
Manhattan and we need to get to the eastern side but that wen’t take long because the
island is long and narrow.

B:Do you go to the other parts of New York?

A: Almost every day. New York has five boroughs and we're in Manhattan now. The
other boroughs are known as the outer. boroughs because Manhattan is in - the center.
There’s Brooklyn to the south and southeast, the Bronx towards the northeast, Queens
directly east and Staten Island on Manhattan’s southeast.

B:Is traffic always this bad? :

A :In Manhattan it is. It's much better in the outer boroughs.

B:I saw a sign for Madison Park. Is the restaurant near there?

A:Yes, it's on the park’s eastern side. You can see the park itself from the windows
of the restaurant. It's called Eleven Madison Park because the address is Eleven
Madison Avenue.

B:Ah, Madison Avenue. That's a really famous street for the advertising industry.
A:Yes, and we're here now. It's eighteen dollars and fifty cents for the ride.

4 Listen to the contextual definition of the vocabulary and match the word with its

definition.

Word Definition

accent anything associated with the use of aircraft (airplanes, helicopters, etc.)

aviation something that is longer than it is wide

narrow a district or subdivision of a city

borough a field associated with producing advertisements or commercials for various
businesses

advertising a form of pronunciation of a language associated with a country or particular

region
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5. Listen and fill in the blanks with the proceeding vocabulary, taking into account
word definitions and the contextual clues below.
[1] The people of speak Portuguese because of Portugal’s colonial history in

South America.

[2] The Boeing 787 Dreamliner is one of the most impressive planes in

[3] That's only a sampling of public opinion.
[4] Good always tells the consumer ‘what product is being sold.
[5] The friction between labor and is obvious.

Il Listen and speak
1. Listen and match the words in Column A and Column B to make a phrase. Then

try to speak in full sentence with that phrase.

Column A Column B
the geography your accent
from of New York
the outer boroughs

2. Use the following prompts to make a conversation between the driver and the rider.
Driver Rider

[1] Ask for destination [2] Name destination

[3] Name destination and reaffirms location  [4] State unfamiliarity with location
[5] Ask rider personal questions [6] Reply to questions

[7] Explain geography [8] Ask about location

[9] Answers questions about location

3. Try to answer the following questions with your own words

[1] What are the areas or neighborhoods in the city that you live in?

[2] What industries do you think will be prosperous in the future?

[3] What modes of transportation do you  use?

[4] Would you like to travel for yvork? Why or why not?

[5] Where would you like to travel to on your free time?

Il Notes-Think in English
1. Locations

Many of the words in the above conversation refer to locations. You can identify
these as most of them are proper nouns. Gramercy and Union Square are both locations
within New York City. Brazil is a country on the continent of South America. Sao Paolo

is a large city in Brazil. Eleven Madison Park is the name of a restaurant.



