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U 't 1 A Blossoming Discipline :
nl Intercultural Communication

/Objectives A
® Knowing the importance and development of intercultural communication
® Being aware of the miscommunication when contacting people from
different cultures
® Getting familiar with some basic concepts in intercultural communication

R, o

Part One

(Warming-up Activity |

Reception of foreigners takes place every day in China nowadays.
However, the ordinary conversation between members of different cultures
has unforeseen problems that create tension and uneasiness, ultimately
leading to intercultural miscommunication. The reasons for this lie in the
rules and regulations of the participants’ own cultures. Here’s the
conversation between Fan Pu, a Chinese woman, and Ethan Thompson, a
westerner at the airport. Finish the following tasks to check your
comprehension after you hear the conversation.

Q Blank Filling: Listen to the conversation and fill in the blanks with the
missing information.
Ethan Thompson comes from 1 . He is the 2 of Star Company.

Fan Pu insists on addressing him 3 , but he prefers 4  because his
friends usually call him like this. What’s more, first name is 5§  than last
name. The trip takes him longer time than expected due to the 6  of take-

off, which makes him a little bit 7 . Fan Pu thinks it is all her 8 to
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take everything for Ethan Thompson. However, Ethan Thompson would
rather 9  the luggage by himself. At last, 10 compromises.
Discussion: Suppose you and your partner were Fan Pu and Ethan
Thompson., how would you make the conversation? Try to avoid some hard
insistencies if you think they are inappropriate in intercultural
communication. Try to make a similar conversation with your partner. The
tips are given for reference.

» Recognizing each other

» Choosing a way to address each other

» Talking about the trip

» Offering and accepting the invitation of reception dinner

> Offering and accepting or denying a helping hand

Part Two

Core Reading |

Before you read the following text, think about the following questions
first. Try to find the relevant information in the text after you read it.

» What is intercultural communication in your opinion?

» What is the importance of intercultural communication in general?

» What is the relationship between culture and intercultural communication?

» What impact have communication technologies such as the Internet
had on intercultural communication?

The Importance of Intercultural Communication

Many consultants. distinguished authors and writers of textbooks discuss
the need to understand other cultures because we live in a “global village”. In
1870 Jules Verne wrote Around the World in Eighty Days ; astronauts can now
make the trip in under eighty minutes, while the Internet user takes a mere
eight seconds. The media has given us a taste for other countries, and the
cost of modern air travel is within the budget of many people. so we are
travelling overseas more regularly than ever before. Holiday travel, business
trips. family reunions and conferences in other parts of the world are now




commonplace for business travelers and tourists, with the big trip overseas a
rite of passage for many young people. The closeness of South-East Asia
means that Indonesia, Thailand, Singapore. Vietnam and Malaysia are
favorite destinations for many Australians and New Zealanders, while
Japanese frequently holiday on the Great Barrier Reef. We need to
understand global cultures because we are increasingly interacting with them
in person or through technology.

But there is another reason why intercultural communication is
important. Australians live in one of the most multicultural societies in the
world. Officially, Australia’s population comprises a large mixture of
ethnicities. with 23. 3 per cent (from the 1999 census) of Australians born
overseas. If you add second- and third-generation migrants, who were born
in Australia, and the large number of tourists. overseas students and visitors
for short periods, then this figure is much higher. Thus Australians
frequently communicate with people whose cultures originate in other parts of
the world. However, many of us are totally unaware of our own uniquely
different cultural backgrounds when we ourselves communicate. Qur deeply
held cultural norms or attitudes may not be conscious ones: the only time we
are aware of them is when other people break certain rules, disappoint us or
even offend us. The situation is similar to subcultures within the one culture:
football fans. teenagers, senior citizens, company managers and “yuppies”
all have their own ways of communicating and behaving.

What is intercultural communication?

The study of intercultural communication is a relatively young field.
which forms a part of communication research. The starting point is usually
said to be the book The Silent Language (1959) by the anthropologist.,
Edward T. Hall. who studied Hopi and Navajo Indians. as well as other
cultures. Hall developed several key concepts with which he attempted to
explain the problematic nature of non-verbal communication in non-Western
cultures. In particular, Hall popularized the field of proxemics, or the study
of interpersonal distance and its effects on communication in different
cultures. Hall’s main contribution to the field was to highlight the role that
culture plays in influencing human behavior.

By the 1970s intercultural communication was firmly a part of the
communication studies, with specialized courses, numerous books and special
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divisions established by the International Communication Association. and
the Speech Communication Association in the US. In 1983, Gudykunst edited
the first theoretical book, Intercultural Communication Theory, which was
then followed by several key chapters in communication handbooks of the
time. Modern research into intercultural communication still focuses on
describing the processes involved rather than attempting to develop general
theories. One of the major challenges is defining the term intercultural
communication . An equally difficult task for communication researchers, and
one fundamental to the field, has been to define what is meant by culture.

Defining culture

Culture is one of the most used but misunderstood concepts of recent
times. It is used by politicians, academics. managers. school teachers and
students all the time, usually as an explanation for abnormal behavior.
Linguists, anthropologists, sociologists and organizational theorists have
variously attempted to define culture and the lesser term subculture. While
we all seem to have some ideas of what is meant by culture, defining it
precisely is difficult. Informally, the word culture refers to a way of
thinking and acting that is somewhat related to people speaking a common
language ( but not always). It encompasses traditions, family roles,
expectations, attitudes and non-verbal communication. The English-
speaking communities of Australia, the United Kingdom and the United
States of America, for example, have distinct cultures, while speaking the
same language.

There is another meaning of culture, which refers to activities of an
artistic or intellectual nature, such as attending the ballet, the opera or art
galleries. This meaning of culture is used when academics discuss artefacts of
high culture and low culture, such as chamber music versus pop songs.
However, this second meaning of culture is seldom used when discussing
intercultural communication.

Many researchers break up culture into a series of constituent, sometimes
overlapping parts, in order to better understand how culture affects
communication and vice versa, how communication can affect culture. We
believe culture can be best understood if it is broken up into four main
dimensions:

» history and world view, including values, beliefs and religion




» socialization, including education, enculturation and personal growth

» language

» non-verbal communication

We take the view that it is these (and other) aspects of specific cultures
that affect the quality and outcomes of intercultural communication.

Computer-mediated communication with other cultures

One of the overlooked aspects is the impact that communication
technologies such as the Internet have had on intercultural communication.

Most professionals would agree that the Internet has enabled us to
communicate more effectively with our professional colleagues, both locally
and overseas. The ease, the speed and the convenience of email, bulletin
boards, chat systems and instant messaging have revolutionized our
professional practice. But there is one area of concern that gets overlooked:
how does online communication affect intercultural communication? Does our
Western, informal and very direct use of computer-mediated communication
(CMC) technologies conflict with the way other cultures use these
technologies? Or has the whole world become a homogenous community,
each country indistinguishable in terms of their online communication
behavior?

Five thousand years of civilization cannot be changed by a mere decade
and a half of Internet usage. Enthusiasm for online communication can
sometimes be naive and misplaced when it comes to communicating with
members of other cultures. With wvastly increased opportunities for
communication to take place, we believe that there is an equivalent increase
in the amount of miscommunication that is occurring between cultures.
However, we cannot be certain of this, because there is very little research
that has studied the intersection of communication technology and
intercultural communication yet.

People often hold the naive view that contact between -cultures
necessarily results in greater mutual understanding. Unfortunately the
historical record does not support this belief. Achieving mutual understanding
is not easy. It takes effort, desire and patience. It helps to realize that the
more people are different from one another, the more they have to learn
from each other. Part of the new global psychology is appreciating how rich
humanity is by appreciating what each culture contributes to it. How much
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poorer we would all be if we were all alike.

% ™
Proper Names
Jules Verne 1B « LR (18281905, 3k B ¥ & 47
P HAER)
the Great Barrier Reef KB A TRRAEZGTEZMNAAGE
HE
Edward T. Hall - T ER(EBIMALZR)
Hopi B ANCEE ZA] £ AN R d3R0p LA
Navajo REEA(EEARKGPHEHRE)
the International HEAEFL(ER)
Communication Association
the Speech Communication B FFi& 3@ ilhE(£H)
Association
Gudykunst Tk LA (AL ER)
& 4
(i ™
Language Focus
mere adj . bare, only
commonplace adj . completely ordinary and unremarkable
destination 7 . the place designated as the end (as of a race or
journey)
holiday v. spend or take a vacation
comprise v. include or contain
ethnicity 7. the state or fact of belonging to a particular
ethnic group
census 7. a period count of the population
conscious adj . knowing and perceiving
anthropologist n. a social scientist who studies people, society, and
culture
& s/




/
division 7. an administrative unit in government or business E
theoretical adj. concerned with theories
informally adv. unofficially or casually without planning
constituent adj. constitutional in the structure of something
overlapping adj . related by having something in common with
overlooked adj . not taken into account
conflict v. go against, as of rules and laws
homogenous adj . all of the same or similar kind or nature
indistinguishable adj. exactly alike
naive adj . lacking experience of life
equivalent adj. equal in amount or value

- v

Task One Comprehension Check

Choose the best answer to each of the following questions.

1

Why is it important to understand the global culture according to the

text?

A. We can get familiar with a new country when the media introduce it.

B. We can improve our taste of life when we know the different
cultures.

C. Young people are more tolerant of other cultures than the old
generations.

D. We have more opportunities to contact people from other cultures

than ever before.

When will the trouble caused by different cultures take place for sure?

A.

B.
C

D.

When people communicate with others whose cultures originate in
other parts of the world.

When teenagers talk with senior citizens.

When other people’s behavior conflicts with your cultural norms and
even insults you.

When the local people encounter tourists. overseas students and
visitors for a short period.

What was the greatest thing that Edward T. Hall did to the study of
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intercultural communication?

A.
B

=
Cw» PO

o

He proposed that human behavior is affected by culture.

. He gave advice on how to communicate with Hopi and Navajo

Indians effectively.
He developed several key concepts in intercultural communication.
He wrote The Silent Language . a book on intercultural communication.

hat is true about proxemics in the text?

It firstly appears in Hall’s work.

It is a study of spatial interrelationships in humans.

It explains the nature of non-verbal communication in non-Western
cultures.

It is a new sub-discipline in anthropology.

5. What does culture mean in terms of intercultural communication?

A.
B.

C;
D.

It is a way people use to explain abnormal behavior.

It is a way of thinking and acting shared by the people who use the
common language.

It refers to activities of an artistic or intellectual nature.

There’s no clear definition given in the text.

6. Which of the following is not included in the dimensions of culture

according to the text?

A.
B.
e
D.

The important moral principles shared by a group of people.

The Great Barrier Reef.

The architecture of the eighteenth century.

The adoption of the behavior patterns of the surrounding culture.

7. What has the Internet brought about to people?

Sowy»

. It has eliminated intercultural miscommunication.

It has enabled the employees to be more professional.

. It has made the business trip cozier.
. It has helped make communication more ecffective among people

around the world.

Task Two Translation

Translate into Chinese the underlined sentences in the essay.

1. Holiday travel, business trips, family reunions and conferences in other
parts of the world are now commonplace for business travelers and



tourists, with the big trip overseas a rite of passage for many young
people.

Our deeply held cultural norms or attitudes may not be conscious ones:
the only time we are aware of them is when other people break certain

rules. disappoint us or even offend us.

Modern research into intercultural communication still focuses on
describing the processes involved rather than attempting to develop

general theories.

Many researchers break up culture into a series of constituent, sometimes
overlapping, parts, in order to better understand how culture affects
communication and vice versa, how communication can affect culture.

With vastly increased opportunities for communication to take place, we
believe that there is an equivalent increase in the amount of
miscommunication that is occurring between cultures.

Task Three Open Questions

1.
2.

Answer the following questions in your own words.

Where does the author probably come from and why?
Can you find a clear definition of intercultural communication in the

text? If not. what is your own definition?
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