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PREFACE

Kym S. Rice
(Director, Museum Studies Program, The George
Washington University, Washington, D. C.)

This work will introduce Chinese museum professionals, a rapidly
expanding group, to ideas about museum education and museum
exhibitions that have been percolating in the west for the last 30 years.
In concentrating on informal learning outcomes for museum audiences,
this is a very modern and thorough summary. Ms. Zheng’s approach is
comprehensive and detailed. It includes direct observations and data
drawn from many museums, principally the Smithsonian Institution, the
world’s largest museum complex. Her study details the vast array of
educational activities delivered before, during and after a museum
visit — from more traditional docent-led tours to content delivered on
“Smart” phones that a visitor can access in the museum or from home.

Visitor choice is more than just a buzz word for museums. As readers
will learn, studies show that visitors not only enjoy these educational
opportunities, but they see them as extremely beneficial and desirable.
Like China, U. S. museums draw a diverse audience ranging from
families to schoolchildren to single adults to social groups. As Ms. Zheng
writes, educational programs must be flexible enough to serve the needs
of everyone. And that’s a challenge. Educational programs developed for

exhibitions, frequently a museum’s most visible activity, need to do more
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than just extend exhibition content. Without programs such as these,
exhibitions too often are stagnant. Lesson plans for classroom teachers
and other written materials can enforce the bigger ideas and main
messages of exhibitions. As Ms. Zheng describes, there is a deliberate
sequence to educational materials that ideally works together to engage
visitors. We do not know enough about the long range effect that
museums have on an individual. More of these longitudinal studies need
to be completed throughout the world but this work reminds us of the
sustained and positive impact that museums can have on their audience
over time.

Although China has a long and rich history stretching back more
than five thousand years, the professional museum community is
relatively young. Ms. Zheng’s important analyses, scholarship and ideas
offer a roadmap for Chinese museums to further develop their
educational programming and thorough them, develop a stronger

relationship with their visitors.

T PERNEALARNEKEERES, AH NN FNT X TH
MBEHEFMRENFTES, ZEBFTEHNFHARIL. AHREH
MERNHEENFET KR, E—HEFARTFBUNRELSANE, HE
BIEANTERGZEXRK ABEEFRIR IS HN EHTES
REBEXRE, AL L EREDF R ET T H AR, CRLRRAW
ByER, AXRBLHAXRARTRANHKTES AL AARSAAN. 5
AESREZANBHEEZTECANALSRABLFRFN BA
REEAR, AR ERNEA, EREXFHEA G RFIN.

UREE A THYETE, FRRENRERTE. MEA KA
HEFERAF, FMN2RAFARET ARSI RFZXBEZ TN, WH
NEERA AR FEN FRFENRRE., P E—#, XEHME
FOEN TR ZORAR . BHERE FREE, 2 HATHRA ARG
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SHEK, EWHERLEBRNAHE, AU EETHEFEDLARY R
ERE,RRERFSEMANTE R, TRE-AHRR. AREFFRAET
FEH, BERRAELANBFES  FECENIARERELNE, wREX
AT, B ERARIIIOAR. 4 3 oy RAZ 1 X DLR I 5 T AR 48
BELRANABANIERRS, ELHRBLHEHNAH . BIET
EER R FERERRNHEFEM, RARARIARS L. RAHFF
RYTHREMEZ TGO KAV H, EELREH, KNBFEIFN
AAFE, FELAFRBERNE-—CLHEAEA: FHERTURNALR
FEKE FEBRYHE.
ERVYERAELTSENFECR T L, ERN BTN R R A M
AER B ERALARGR RO RM. FRBTHEZLF. LT L
FRERABEN B, A TERDEROHTRRRET HEE, UAEKRKRT
REWEREEHFRE FEBLECNEREARGERET KR,

Kym S. Rice
EETRIG « RBREEYE R R T
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FEBAR TR (2 T 55 “BE AU Y A 2 B 5T, d2
HEZHKFMIIGE. 2007 4E1E R A 4E RN H IF 955 21 i B PR Y 18 b
2> (International Council of Museums, ICOM, ] [ Fr 18 8p) 18 2 KXt
TR B8 SGHEAT THEIT, I B K “ SR 7R R YR 28 — DhRE T LU
A

BRRAS A 2 SR I M BE W EE R E B H BAESE R
I BESE ALRE IR AN R NI Y B S AR B AR ™. B
B R B L5 B B E AL B T 2R IR E T E AL EIA
P RHBE RO Y S THE, M H 2 EEES. XRBT
[ PRI 18 R 0 A R AL 2 DA A 9 R X AL 2R AR I K T, DA KB
REVELEBRSHBEWRNELZ, 75 8 XERRE, B “BEEHN
“IEEE RY BT ALHE R L SF R A 5 9 2R R B At e, &
Tl 55 1% sh AR B BE I H

[ B A 18 A & e R B YA 1R & it 25 19 UM FN BF 52
R AR R4 R LABCE FARSS A 3, A B ER g8t 0 ] “ 2 AR 0 7
ft. FHE b YR N7 I 28 SR A A R A IR %5 X R 2
RAFEE 1 b LA BB R AR ) 3 BRI RAR A it X . 6]
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B, TR NP ST B B [ “ B AEAL X B S L "5 8

2010 &, € B ¥ 18 th 2 (The American Association of Museums,
AAM; L2 FRE B 4 3 B 4% 18 B ¥, The American Alliance of
Museums, AAMP) & 7 19 “ 2 = 18 ¥ 1 19 5 & 7 (Characteristics of
Excellence for U. S. Museums)#z#5H, & Je ik THPIEM ARG ST
£, 48 MY E LR FF A LIRSS A I BRE B TX — A A%
ODLE .

R, “TEYEEE "X — U A M 20 4 80 FR LK, Tib IS b
RSB R TR VIR R R . AW R T R AR A 3 E Y
R ZE(EYIEHRE TEEFM) (The Museum Educator’s Manual ,
200X “FBYIEEE "I A€ : “ YR BE PR SO IR A M IE A
AR B YR 3h 7, 9F B B0R W R R 3 E B R I A A
BREES . #F RGN CHA, N2 MO,

MBEEHREEGYEBE RN ERREE HANWAETHEL
AR TR ERBETERH B ARET, HTE1ES 52 2 WL 0 H AR 4t
HERRZHIO. Hit, JFREMEEE SR, MURE T
EXMHESPREEHMEENER, FEENE. A THELTHEYEE
U A S A AR

(Z) RESHEFEEIZARENELETENZOAR

FEAR < AT 1E] P9, TEYD R AE A o A EEALRHOT 2 RE AU s S o AR 7
WS, X B B ARBEFIREARAL, UETALD TR PR ZH
i I W Ry B SO G B M o, PR BN T AL S IR AR R A
PTAER , PR T R IBCRE B SEA D B0t 77 1B SR I TR AR S

O EEMEYIHEKE A 1906 F40SL LK, — HBU Fhil € My mEiaE 5 LR LRSS ER R S
RIEHUE (2R ER . BT ST R/ AR S 5 54 A4 5L R 21 000
A 20124F 9 H AR H IR M € B h &7 IEE & B 4. B8 8 A - UK
(Ford BelD %6441, 42 SR £ BN T “T T IZ s i 6 A v sl it .

@ Anna Johnson et al. , The Museum Educator’s Manual , Altamira Press, 2009, p. 8.

® #HFHT: EHYEEF RIS L R VL EB i D EEE E S 6D, (b
8448 )2010 4E45 1 11,
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A, ZMEF A AREE IR, FEL L, AAEYIHERC AR BLR Y
WO B RS AL, T B R — A B 2 A AR AR5
CHEEIAM . ERRFEETHEE—®@N RS URENET RN
JE .

SRS E N EERA EN . FN L BFES BRI YE
FA BETER . R 18 2O 16 Sh AR5 R YO R IR, A 22 U 5 8
BHFFEAER . S BIEFREAT IR Y WA HE SR , & W 25 i R R T E 2
BH TR RS IR, B BRI RGFHRE TS WA —
JETEYIGE A TR AN UE FOE 0 B A LR I L B R AR SR AR
S 5% I E B RST. EYIE KRR ER RS 1T KE]
WARFRR A 25 S ML

YR BB S, ARG RE EE AT EERE A, R Rk
AN T H MM R R, E R MR, CREE R MY fida. FX L,
HOH T S AR YRR UM 6 A LA K BT A AR R AR R R 47 i, R BT
PIEEEERNEOAR.

(Z) EMEMEREEIERER ZERNEERZ, XS HE
NIMNEBEEX

BT Y E SRR EZREBN £ T S HEE N EENH
BRI LGE T, F L LMY A SEFTRAAEER T RO
WANL . IR, B0F 6 Sh26 I B Ao, oA Y iR 3k & R i —
TEERR. BT, SRSV M XSS e R
A b AN AR B R T 3 5 A AU X 2 36 K A 9 6 ) 5 4 s A
Bl FEWHER T HEESNEGENER, EEYE I RSN EEH
o B BRITPE 7 T IR A 2 B 5 R 55 15, X 3R P 1 Sl
MR BERAME . IF B PRSI B E S S oH R R SR R E Y H
HE TG IR R HAKCFE VIR E

KLk , T 1 4 1 SR 2R 8 S i R SC AT 5 PRI T 1 R L IE A

O FAFH. ONEE R E R TR — XTI UEWIR %), R R
2011 4ERR L 465 77 BT
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SR E N ONEEEEE S, FiR KRR E T RS B
FHOMET . EHEFESINIFR L, —J7 i 7E W& LA X b IF R
AT LT Sh R AR BT, B =K RWHE GE D SR EER; 5 —T7
TSI 3 PP R L 8 o A T 3 O 9 % R i OFF J S feR N4 R TG 2l . n g —
K& R RALTE BB ARG WA B IR AR W 18 4
AR R BN 08 B . X R TR AR 18 Wy 1R G 28 T Al B4 o — [
Ja Z ARl E A SR

REFEGEHIUE, RESFE T B EREYHEEE EWRA, Hl
HEESRIHLI S SEHET =  RAF A BRIk LG . 5 R BUAE -
B A A BRWAR D, I BB A 1 1) B AR R AR (AT 7, ) -l 2 s T 9
TENRARFN RSN AR D s DR M 35 B 1A 4B 3 0 A P T i A . 56
AR B SE PR S WL B K B 3 A LR 5 SR R R AR A
BgR FULARBEASE ] AT AT B AR 1], T X R im A . 58 B, 1l
IR B S ST R BN 0 TR A TR, B ] — B IR

75 R E R R BE M E X B SEA BARHFE
TR ME— T B T L W B R S BME T, MARK A BRI — K.
PRI » 10 O A (U AU 8 B A )t S 460 o i, 3R S L SR A 3 8 WL T
JE— R IR BT B 3 AR 55 » B AN /R Y R0 IR 2R 15 3l L L R e AT ik
BB T B IR TE R R AR I L A AR IE £ LTI AR A AR
%45, I H, BETESHZIHARRT AR S I B, 45 £t ]
92 WLRTFNZS LG A B B » R G A = 9 B £ JE — 1A st RLR0) 5 52 e LA
BRHEH BB R AR Hoh, B YES LIRS P2 AR B5 A i 4 1R K
MTHME—Eh T, T — 5B S 5 R E W3 B 1E S, X5 R
Y IR R ST 5K B BOR 16 3h 2 28 B B R 18 2 ) L AR S A 3 i 19 ) 1
Hzh 1

@ R (RASAACECR WA R S T R AR B 2T ), S TR B R #E M, 2008 4 9 H 7 H,
CEAR B RE AT LAy =28 (Mles, 1986): (1) SEBRIEAR (actual audience) S bR B4 2 001
AN (2) ¥ AE W A (potential audience) FHAlRERIEZWMH AN; (3) H W AR (target
audience) YIRS A

@ [Fe] e - 2 % By Eh2PEERZ LS PEBYIESSF. (&
BHYE ) (Running A Museum) , AR H AL 2010 4ERR L, 55 160 T1, “‘ BEHIWEAR AR L fl Fi ¥4
VO3 3 3 A A S 0 = ST PR R s DA B 5 2 SRR AR .
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HE 2011 4E4F i, TR EAE RIS S TR IA 3 415 ). FFH., HHT#&H
AR MO R Y R I . AW E AR R R R KR
B FE EREEYERRNARCEA TR RANSE. 5HFER, B
KL A HEWIE I IR x 24t S R ik, Bk, W R FE BN A K
HEPHE, AMUF RS HERMZE BN EXRIREAREREF K
REB AR AR T BB E B T 1R e 2% I OBOR % <2 5 3 H 1
P vE S R AR ) — AN B K (R

1999 4£ 6 A 13 H, ke gt | H & Beiifi 7O TFRALEE BOE 2w
HRFEHEFRE) IS “LHERBEEFN YR F THEREAT . KEH
FIHESHEEEANTE”, KX B A8YE BHE U 28
LA L T i

2002 4 SE T ARG R B R RER¥E T LK HEINE
B2 AR A 2 AR, BE L, MYIEIERA SRS K RK
HEYME T HEYENAERBERR, 2EREIRELHLR
R,

2007 4F 6 F 16 H ,BHE A3t op s S 430 B9 48 % W) i R R BUR B &
WL A SRS R R T . ZJE, e R iR S “ 445
IPAR SO AR A B M R S A o M B R VR AR, R U R £ I
NS EER K, F BRSO TS R A R E A R EE,
FIRFH £ F Wit AL RTHE 7 1], 4t 4 E OUL B R HT =, Mk &
RSO B 17, 32 8 B R SC RS Ty, i N R B AR SUAR AR 25 19 3 38 47 17
B, A S AR EIEE ZF AR XS E m&Hm .7

2008 4F, HERMIE LM T LR, h it REE W H
B oXAHHERZ Y RES TR T(ET2EEY N . 2 &E %I
HHE R, BERLESEXAXYHITHEOEENAEXEYE . L8
W.2EHEZEEXHERUEBRRETR. PRUBREEIHENE
W% 20 {276, F 2011 4E4EJK, & EIL A1 804 AW IH LI
THRFFR. RTHEERESREMEYE, XY REHLEA S
e ST RBRIF . 3 B 47 L 1Y 18 B S 3% F it 78 R AR
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e,

5 FEe, BARVFZIELAT RV, W5 TREZFHmEIL” WARA
BORIESE . (B2, RDWAK T — AR BB RS K X HEN MR Y.
MRS AR . 2013 FE“EHErEY1HE H i E, P BEYIED S &6
T(2011 FEEKX—REYIESITIEEHRE ). &KL, ERX % EYE
BIKBITK R IRE AL S MRS 68 S AR W 5 , #2561 BE AW 7t B
HETHUERIR SHE IRAE Y Y1 ok tk, R it — 2 5e 4k
HETER RS SBE IR, RAFR S PR R AR R 56807 .

SR, EZEIFE RO EYEMMESNRE TIIEXRZE T RN
AR DR BE AR » B B A ] 2 7 R W K o, D AR B B &) B IR
EWHEES, Rl — R E MM RRS . R EN A &
I 8 R 5 R o 2 1 TR 0 S B ) A A 7, 2 45 TR I ) 24 5 2 B R
R R .

K, AW R E R YR BEESIPR. HH, A E AR
B S 5 BRI A 2 Be S5 WK S T TR AR 2R B S SE R R IR R e Bl 4%
MEA R BT B, IR — RS I E Mdn R IR 5, R & sh i
RN L HEARE AR S M ET 5 = AR FE BRI

AW B LR BRI R B = Y1 1R A BE T SKF K AR %
HEMBBEFREMN R FRE, BMEARLE L. NHEiE Lk EH
BTFEHREEYERANEFES, FTEHFHISN AR, L]
PR s SR B, 7T LUK E A 1 MR 5 SE it 30 3 0 3 SR L R
MBARBER, RIEF BRI STV E ZIEE.
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