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Words from Kotler

It's really remarkable for Changcheng Property
to make the largest property service enterprise
with sound reputation in China in only 25 years.
I have met with President Chen Yaozhong in China
and USA for several times, impressed by him and
his management team. They are full of enthusiasm,
expert at learning and equipped with strong market
awareness and implementation capacity. I believe
that they did not succeed by accident and their
experience is worth sharing.

For years I have been studying the market
tendency and patterns of various industries. As a
conventional service industry, property management
is distinctive from other industries in terms of
the market status, especially in China. What 1 most
appreciate of Changcheng Property is that it has
been promoting the development of the enterprise
through market—based efforts focusing on the
future. I sincerely hope that ChangchengffPropety

will make a brightest star on the market of China.

W

Washington,D.C. September 13, 2013
Chairman and CEO of Kotler Marketing Group,
headquarteres in Washington,D.C.
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