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T Unit Objectives 2t BFr

After learning this unit, you should

e understand how to give travel information;

e master the basic words and expressions about travel information;

e get some cultural knowledge about travel information;

e find ways to improve your writing skills about Letters on Travel Reservations;

e  be familiar with some domestic typical travelling routes.

Background Knowledge =2

When travelling, we may choose to travel by ourselves or attend package tours organized by
the travel agencies that attend to the details of transportation, itinerary, and accommodations for

travellers. We can also book train tickets, air tickets or passages there.
Types of Tours TEWFHETY
1. inclusive tour(L 1 J€f¥): A tour including transportation, hotels, transfers, sightseeing,

and meals.

. " 1 - »
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2. ecotourism(“E A IT): The tour of organizing holidays to natural areas, especially

areas that are far away such as the rain forest, where people can visit and learn about the area in a
way that will not hurt the environment.

3. fly-drive package tour( [ %i7): An inclusive tour in which the traveller can have a self-
drive rental car.

4. conducted tour(f7 5% 7] [k U7): A prearranged travel program for a group escorted
by a guide.

5. foreign individual/independent tour(if{% /i<}i): A prepaid tour including air, hotels,
ground transfers, and prearranged sightseeing and guide service for individuals.

6. culture-oriented travel (SC{LJli7): A tour in which travellers can enjoy folkways and
folk-custom.

7. escorted tour(4>FEF%[F]fiiiF): A prepaid travel program of sightseeing, meals and
accommodations for a group accompanied by an escort from the beginning to the end of the trip.

8. cruise( S *EUFAENRIT): A tour on a large ship or a boat for pleasure.

9. leisure travel(/K [/l Jicii7): A tour in which travellers can relax and do things they enjoy.

10. special interest tour(% | ]>4##ii7): A tour designed for clients sharing curiosity or
concern about a common subject.

11. agricultural tourism( &MV /K i7): A tour in which travellers can appreciate
agricultural life, such as going to the orchard, etc.

12. sports tourism({A & Jiicii7): A tour including exploring, climbing, car rally, etc.

Practice Materials 21| #4%3}

3
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Q! Listening
Dialogue 1

a. Listen ro Dialogue One and decide whether each of the following sentences is true (T)

or false (F).

1. The man wants to make a reservation to New York next week.
2. There are still tickets available for Flight 802.
3. The next flight leaves at 9:30 Tuesday morning September 13.




The fare for one-way ticket is $196.

The man reserves the Flight 807 finally.

. Listen to the dialogue and answer these questions.

. What’s the name of the airline company?

. When does the man want to fly?

. Is Flight 807 a direct flight?

. What’s the man’s name?

. What’s the man’s telephone number?

¢ Listen to the dialogue again and supply the missing words.
1. I’m sorry we are all for Flight 802 on that day.
2. Shall I book you ?
3. You want to go ?
4. Can you also put me on for the 12th?
5. I will notify you if
Notes
l. the United Airlines XA A #]
2. reservation (P B E ., BUE. CHLBEAL ) FT
3. available AIERAF I, AT/, ATEEI
4. book up i semasa BT —4%; ST
5. alternative PR Al LR HY (7 5F)
6. direct flight I=R:
7. first class or coach SLEME A M S . 3 L E SR Sk E A 5 (First

Class) . T 45 fit 5% (Business Class) & 28 i it 2% (Economy
Class or Coach)—#f

8. fare %, ZM

9. waiting list R HEAER s A 44

10. cancellation Y




Dialogue 2

a

. Listen to Dialogue Two and decide whether each of the following sentences is true (T)

or false (F).

1.

2
3.
4.
5

b
1

n

The S.S. Newcastle is sailing for Hamburg from Northampton next Wednesday.
The man wants a ticket with a cabin for two.

The ticket will be 15 pounds.

The man wants 300 pounds of traveller’s cheques.

If people want to cash the cheque, they need to sign their names at the top.

. Listen to the dialogue and answer these questions.

. When do the passengers board?

. Is there a boat train?

. When and where does the boat train leave from?

. Where do passengers show their boat tickets?

. Where can the man get traveller’s cheques?

. Listen to the dialogue again and supply the missing words.

1. Yes, that one will be all right. I’1]

2. Will you please this card?

3. Will you sit down for a moment while I the tickets?
4. If there should be any in the sailing time, we’ll contact you by telephone.
5. Will you please sign there, on ?

Notes

1. book a passage AT Fe M iRAT

2. sail for Hamburg WA R

3. S.S. Newcastle SS.AEM/RS(MS)

4. from Southampton P 2 i A

5. board LM, BFE




6. boat train [Tegap Gl Pl
7. Where does it leave from? & IR B M AW ?

8. Victoria Station o 2 R 2k
9. pass A, 2t

10. last-minute change B Ja KL AR S
11. contact you by telephone HeEES5ERAR
12. traveller’s cheques AT

13. right over there WAL

14. sign ' BT

15. ... two hundred in ten-pound cheques and one hundred in five-pound cheques.

...... 10 ZEBF— 3K 45 200 SE8%, 5 SEEE—IK Ik 100 JE6%.

Background Information

Book a Passage

Travelling by sea is a very convenient and economical way of travelling. It is more
relaxing, comfortable and cheaper than travelling by airplane or by train. On some luxurious
ships, there are various living and entertaining facilities, like restaurants, bars, theaters and
even swimming pools, etc. The disadvantage of travelling by sea is that the speed is
comparatively slow and some passengers are likely to be seasick with high wind. Booking a
passage is just like booking an airplane ticket. The travellers can go to the agencies or just
telephone them to book a passage. As travelling by sea is greatly influenced by the weather
situations, there may be some changes of the sailing time. The agency clerks are responsible to
inform the passengers of such changes. For the convenient contact with passengers, the clerks
will ask passengers to write down the detailed personal information like name, address and
telephone number, etc. Also, they will show the passengers a printed plan of all the cabins with
different classes, direction, etc., so that passengers can choose the cabins they like. The boat
trains can take the passengers to the port in time. Passengers only need to go to the appointed

station on time and get on the train with the ship tickets.




!..I Speaking

Dialogue 1

A Fit Holiday Booking

Staff: Welcome Ma’am! What can 1 do for you?

Linda: Yes. | wanna go to Xinjiang to spend my holiday.

Staff: No problem. We can offer a tour along the Silk Road.

Linda: Very good. Is there a tour group that I can go with?

Staff: Yes, there is one this month.

Linda: Oh, great! So how long does it last?

Staff: Eleven days.

Linda: Fine. | have a 20-day holiday. So exciting! How many places will we visit?
Staff: We’ll visit over 15 different places. Most of them are along the Silk Road.
Linda: Where will we stay for the night? Will we stay with the locals?

Staff: I'm afraid not. We can arrange hotels for you.

Linda: What’s the price for this travel package?

Staff: Well, right now, it’s RMB 2,200 yuan, including everything such as airline tickets,
tour guides, hotels and food.

Linda: Can I get a discount?

Staff: This is a special price. We cannot further lower the price.

Linda: I'd like a reservation for this tour. What do 1 do?

Staff: Please sign up here and pay a deposit.

Linda: Well. Okay. Thanks for your help.

Staff: [’'m glad to be a help.

Notes

1. silk 224

2. local EFiLPN

3. discount i

4. lower FEAEC

5. sign B, B
6. deposit 1A% e

7. FIT(= foreign individual/independent traveller) (AB)E &




8. the Silk Road 227
9. sign up 4 (EELNZ N

Dialogue 2
A Group Travel Reservation

(A client telephones the Summer Travel Service, wishing to book a tour for his group.
Julia explains the details and reserves such a tour for the client on the phone.)

Staff: Good morning, Summer Travel Service. Can I help you?

Brown: Yes, please. I'm with an office supplies company in Beijing. We'd like to book a

group tour.

Staff: We’d be glad to help you. May I have the name of the group, sir?

Brown: Johnson Office Supplies Co., Ltd.

Staff: For how many people?

Brown: About 30.

Staff: What kind of tour do you have in your mind?

Brown: I think it should be something of incentive travel. In fact, we are planning a tour for

our most hardworking staff.

Staff: Very good. Sir, have you read the proposal letter we sent to you?

Brown: Yes, | did. But we couldn’t decide which place to go.

Staff: What about Yangzhou?

Brown: A good place. I've heard a lot about it.

Staff: It is a beautiful place, especially in April, the time of the year when you can see

flowers everywhere.

Brown: That will be fine. Please reserve this trip to Yangzhou for us.

Staff: Okay, my pleasure. A flight to Yangzhou will depart from Beijing at 7:30 a.m.,

arriving at Shanghai Honggiao Airport at 9:15 a.m., then a limousine will pick you up there

and take you to Yangzhou directly. It is only two hours’ ride.

Brown: Sounds good. Well, does the flight fare include breakfast?

Staff: Yes, you may have complimentary breakfast since it is an early departure.

Brown: Wonderful. Can you also reserve hotel rooms for the nights during our stay in

Yangzhou?

Staff: Sure. For how many nights?

Brown: Arriving Friday April 18 and leaving Monday April 21.

Staff: That was three nights. Do you need a tour guide?

Brown: That would be better. But the guide must be able to speak English.

Staff: No problem, Sir. May | have your name and phone number?




Brown: I’'m John Brown. Please call me at 010-2020-3548.
Staff: Yes, Mr. Brown, you have booked a 4-day-3-night group tour for 30 people to

Yangzhou in the name of John Brown, arriving on Friday April 18 and leaving on Monday
April 21. Will the company pay all the charges?

Brown: Yes, we’ll send you a confirmation in writing. Thank you for your help. Goodbye!
Staff: We're always at your service. Goodbye, Mr. Brown.

Notes

1. incentive i

2. proposal i

3. reserve LT

4. depart R

5. limousine Bk iR A RIS, S
6. complimentary (5 B )G 1]
7. confirm fifiiA

8. incentive travel 5 Jil it i

9. proposal letter =

10. pick sb. up AN

11. flight fare PLEE 2k ]

12. in the name of Plliwanses 1144 X

Q! Reading

Domestic Typical Travelling Routes




Beijing

Since AD 1000, Beijing, the city has served as a main or subsidiary residence for a series of
dynasties. In Beijing see the Great Wall of China, the longest man-made object in the world. Tour
the Forbidden City where emperors have lived for more than 500 years. Walk through
Tian’anmen Square, and then see the Ming Tomb burial grounds for the 13 emperors of the Ming
Dynasty...

Xi’an

In the provinces of Shaanxi and Henan is the cradle of Chinese civilization. Here, in the
fertile valleys of the loess-covered landscape, the ancestors of the Chinese settled in the 3rd
century BC. The fertile loess soil attracted the first human settlements, while irrigation difficulties
forced people to work in close cooperation. As a result, the first and strongest states developed in
this region. In Xi’an (pronounced She-ann) see the more than 6,000 life-size terra-cotta warriors
and horses recently excavated from the tomb of the first emperor of the Qin Dynasty. First
discovered in 1974, each terra-cotta soldier and horse has its own unique body and facial features,
and more are being uncovered every year.

Guilin

Guilin, by the banks of the Li River in southern China, is justifiably considered to be one of
the most beautiful places in China. Guilin literally means “Cassia Tree Forest”. The landscape is
characterized by terraced rice paddies, water buffalos, and bamboo groves, and peasants with
turned up trousers and cone-shaped straw hats. Take a Li River day cruise to experience the
magical beauty of the limestone rock formations and-farmland commonly seen in Chinese
landscape paintings. The Li River, limestone caves, Elephant Hill, and the pure beauty of this area
are all attraction of Guilin.

Shanghai

Shanghai, the metropolis lies by the river Huangpu, the 80km long artery of Shanghai of
which 30km of its upriver flows into the Yangtze and thus guarantees access to the sea. The name
Shanghai means “upriver to the sea”. Shanghai harbor is the third largest in the world. This
beautiful city offers lots of sightseeing. For example, you may view the harbor from Huangpu
Park and then visit the Jade Buddha Temple featuring two huge Buddha statues carved out of a
single piece of white jade.

Yangtze River

Yangtze River is the largest river in China, the lifeline of China, which flows through nine
provinces, with its 700 tributaries, covering an area of 1.8 million sq. km, which is 19 percent of
the total area of China. Dynasty after dynasty people have marvelled at the majesty of China’s

Three Gorges. There are many wonderful cruises available on the Yangtze River with its majestic

cliffs and soaring peaks. These cruises not only take you to the wonderful cities along the greatest




