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RReEEE,; 69.5% WMERELERITEN LR, Mk 2012 FFETRERT 1.1 MNES
M BEFVLEME R R LR 78. 5%, HHEE 2012 K EFT 4.0 M ES S, R,
BZE2013F 6 AN, E 1Pv4 it FE K 3.31 124, #A 1Pv6 Hilik 14 607 H/32, &
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J5 E AT g AR L
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2.1.1 I RN

“FiA" BER-NMEHSOBEETHER ., B, KERORERSE, EFRSEN
XA, HBELHRARBEY, BiREMSORE, 8% (H8IR%E, GRRAST
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22 70 AR, HARVRFTLLEHE) 20 42 60 K “FER/RMEEER" L2,
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HEr, ESNG T “BEARN BMEFEBEZARNERR, BmBEKHMEA .

Sonnenwald ZF 18 R BAT N R A ME, WK, 377, &= [E, BffE (B PMEST) HA
A RM, ITARGEERTAR—TEFHRAARE, RAFS5EEMESHMETHE

@ FEEREE - AE. H2RERNSE (M] . dte. ARHARM, 1968. 12-16.
@ Donald O. Case. Information behavior [J] . Annual Review of Information Science and Technology, 2006, 40 (1):
293-327.

® Karen E Fisher, Sanda Erdelez, Lynne McKechnie. Theories of Information Behavior [ M] . Medford, NJ: Information
Today, 2005: 11, 12.
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KA EMZONE, HPHNESZ—EWE BT I SEA R REEANHRS,

Wilson B R INEBITHER, WA AWBEEFTRITHZTIE., AEACHAER
BUf ., &5, REFESEELRREMHAC,

Dervin £IHFEITHH “BXME" Big LHER JOERRHFERER, 4
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WEER ., HATER ., W, BRI, BIEURERFETALBEES,

Kuhlthau $#& i #15 B & F L BER, RABRMANEREGEEERIRPFHERD,

Wilson KEBUL F5 BAT A FIMEIT HEIBRST, 1984 4, HAE 1981 FAERIFEA
RE—MEEART IR, NEEENMAEAT, TEQFFHERNFRE. AR,
SHE BHITHERMR ., BARA . FEEEURGRENE, FHBIMHBEESHFER R

(@D Sonnenwald D H, livonen M . An integrated human information behavior research framework for information studies
[J] . Library & Information Science Rearch, 1999, 21 (4). 429-457.

@ Wilson T D. Human information behavior [J] . Informaion Science, 2000, 3 (2): 49-56.

® Spink A. Multitasking information behavior and information task switching: an exploratory study [J] . Journal of Docu-
mentation, 2004, 60 (4): 336-351.

@ . FETAFRMELREE [J] . WM, 2012, (5): 4145

® M, KE . ABEESE [M] . JER. PEARKZEHARM, 2007, 218-225.

® Wilson T D. On user studies and information needs [J] . Journal of Documentation, 1981, 37 (1). 3-15.

@ Dervin B. More will be less unless: The scientific humanization of information systems [J] . National Forum, 1983,
63 (3): 25-27.

® Dervin B. From the mind’ s eye of the user: the sense-making qualitative-methodology [J] . Qualitative research in in-
formation management, 1992, (9):. 61-84.

© Ellis D. A behavioural approach to information retrieval system design [J] . Journal of Documentation, 1989, 45 (3):
171-212.

@ Kuhlthau C C . Inside the search process: information seeking from the user’ s perspective [J] . Journal of the Ameri-
can Society for Informaiton Science, 1991, 42 (5). 361-371.
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