R i 8)

PUAEBRSLEFIRFERRY MEE4. 2T
he library on Service Economics and Service
Management in Sun Yat—sen Universily

£ _
*\"
\
Sl
3
-

Th e (*/Hu/y en (Jervvice Clustord

FEXF &

« priTeeag, Ci:



T K FREZF5REERZBL

The lwm'(y on Sewvice Economios and Sewvice d’/farzagzmznt in Sun (_l]at— sen ru:z[uzuity

Ak 55 Al ER BE AR 5%

The Study on Service Clusters

FXF B

Z 5 AFE R



EHERSE (CIP) HiE

M55V LRI T/ 22 FH 2 . — bt SGPrRlF
HARAL, 2011. 12

(PR S 20 5 IR 5 BB N/ 2L FE 5 )

ISBN 978 -7 —5141 = 1274 -0

[. O . @2 . OS5 l— 25— 5T
V. ©F719

Hh [ A [ 4300 CIP Bt (2011) 55235419 5

AR W %
LR EEHE
BEARGE: & I8

R 55l £ BERA 3T
FEUFH E
ZWPE AR . 21T BRI L
Fhhik s JERUHTHRVE X AR 28 5 R4 : 100142
kg g . 88191417  AATHRHLTE . 88191540
H At ik . www. esp. com. en
PEE MRS . www. jkbook. com
Ab s R A PR B Bk
787 x1092 16 FF 20.75 Eigk 320000 7F
2011 4E 12 A% 1R 2011 4F 12 A4S 1 KERRI
ISBN 978 -7 =5141 —1274 -0 JEffr: 45.00 oC
(EHHIENEEE, FtRFFHR)
(RRILETE HEHEDR)



sun | PP

(PLAXBRALFERSEEBL) RFLAF “985 T
B"O RASHEXABAFHAAENFRRE, AP LA¥
PEHEZFLHARFICFRAARASEXRMREEFERFEE
FRGER. ZRRHEIRITENSE — B E T 2007 5 F 4 # 17,
AEEREATXENHERRBIR TS —H,

AERAREZ=ZFLER, RELFREERXQNE
AXENERETHBEMN,

0L F Uk, MELHKRKRFHQHS, HRE=F
VERARELRE, ERELNAS, 2FBRE, ERAE
#w, FZFLLEREE; MELFARMH2HY, £EF
SR EHERA, FZFIHXEC RN LRENR RS
#. BRI, 2HAHERBRARIONRRAEE =L HTY
A EA 1870 £ 4 23.7%, %] 1976 £ E R & % 55.6% 2,
M1960 ~1982 £, E=F WA GDP ¥ L&, THEF L LE
HS54% % 61%; FHERNEXH46% %2 47% ; KENE

@® 985 T R EHEMAELM M 21 HLBERMATHITR" o E SR A
SRR R — MR R AT 2R, 8 1998 4F S AR M4, FIA “9857 TRRM AL
L4538 fir.

@ Irving Leveson and J. W. Wheeler; Western Economics in Transition: Structural Change and Adjust-
ment Policies in Industriul Countries, p.46, Hudson Institute, U.S. , 1980.

1



A

KH25%HE 3%, FZFL ARV EMFHLE, THE2FILEH
44% B 5 56% , FEUNE R H 23% K E 34% , KEKNE R b 14% # 2|
15%%, 2001 %, £#=/¥ 5 GDP th &, #HRAFHH 67.7%, Bk
EXA 70.7%; 2003 &£, P FHRANEXH 61.1%, F £ U NE X H
5.5%, KENE XN 50.2% ®; 2006 £, #RFH%69.0%, REEXK
4 72.4%, KEFVEERY 54.6%2,

FoFVRERKRMAFE, HREUMAEFEMERZNAR
B, TRVAFENRGHAFZTHINE IR L EHE RS LR/ TH
Bo MATRBE AN EKERREMPRSBRLE LA, FIRARE
REVEERE. EFhHEat, BRNA, THUPERLELFLEHT
MAFMREHEK, FHEFRFLERE. RAKTRBEANAR
fiRHe AEANEREA, BARBHEXRSOFTLEA,

E-FVHMBREF-FUVAEEBREF PR E &R
Bo BZFVAFHBRSAEFRBALAREFRATATHR
WEEAFEZWNIE, EF-FLEARBEREFRENKR
o BEZFURBNBRFEFREABEEROIBEENATTE
Wohtt, EF=ZFLRARBARHLSCYERAFREN X EH
Mo B=ZFLNCDPHE KN T REHMEREFARATFHRET
BA, FE-FLEARTERXAEE —FLRABREFHKH
SR, EREERBHEE LR Y GDP K& —# 5
Ho BZFLAREB KN TREAE IR LT HEFEHNREF K
ANKFHKEEEA, EEZFLRIEBREFFIRLE KRB,
BRUEHI A RSB FZFUR U HERFELEREAS
GDP ¥ A HMRE, FE = FLAHBATRY, RABEBREHFT
RANFHHFRBERLVERSINE AT L, EERKR B H 4

@© HEFRAT: (1984 FHEFRBIRE), P EFBEES R 1984 4R,

@ World Development Indicators, http: //www. worldbank. org/data/ countrydata/ countrydata. html.

@ “PEERSTRESERMERLE (2006 4F)7, BT (EFSHH4FEE—2008), PRSI
T RSRE 2008 4, . SR R SRR S 2004 41

2



A

BUANRBEAHARAGTAET, TEARFERBEERE. tA
N RBERBEER BN E L AERFIEREFAETHAE MW
KREZE FERRBERBEERENE —, —FLHRXBEZEHARR
SHRH, B, AHARELF, E-FLERELERLEZFHAFT
YEFHRENTFE-—F U FE_F O RERME, REREABREEY
LS R

PES-FULERERARTKHAXELE, hERK. AERF,
E=F b EE 1980 £ 13% , E#RETH I 126 ANE XA
MK P HE 106 fr; HmELEE 1982 4 22%, #£ 93 MERAHK
WHEE S 2 M, WA, 1952 ~1980 £ E % = = W 3t W th B X 3Y
mANERE; BwELEHR27.9% THE 21.4%, PEZ=FLKXE
ZRIES=ANATENYH, —REFERRE, EREHTERFA
HHOMEN “FLEFHT, PHRNERAFTEFEEXE AT L
MR RHERA, FRAETKRTA “FEFHT WEMA, EE=ZFLE
BENZH, REHEH . —RARR%RZ, ETRVEARARE
WEE, RARBEE=ZFIHNREINNEREHFRERSE, “HAMAR
" wE—, ZFLHARCAANNET IR, ELAETERKE =L
ARUEELE, ZRBK kKR KAEZARSRNH, RET RS L
WA, FOMEEIRLUERKEXBERRM, BHETREFLLEN
BB H

REFHRUK, HRARPET 1984 FREAHNKEZ =1, 1992
FHEMRREEG=ZFUHEAREAKUR, PEE=FLR2LTE
hEMKE, EERBFTHMLERKREE, €8, HHE=ZFLH
AREFYEZFRENBOBFRABATHERMNL, BHERAEE,
AREEERERAR. WERK, EHMEXE. REFAEKD. REFE
TR, REFERFEAIANFTE: —REHEA, EEH#HLF,
AOBETLIERT, REZTKR, TLEENY, ERFTHRAL,
“RGEAFE, EEREFEALEROHELT, RELXARSFERSN X

3



A

HERZHAE, FEFFREAFEN T, —REHFAE, 2HTEH
MAATE, MEE, REX., ZERK, DEZRAFAHE, KA, 8, &K
A GREZFRE=ZFUHHEANTE, ERARFAE, XREEF=F1
WARTE, 2RhuFE,

HEAH, SZBRADPRREXEZ LR B A A RTER
HRARART2H R, — SHEHAKENTEEERZEFER. 8%
ARATERLAT AL ENIESY, EXSFEIRLFSELTEH
HE=ZFVREW “BFA” EEARTE, WABRBZKFLEHEF, N
REREE—. ZFV, BRES=FL, $=FLNEETVHEIHE
THEERR, " ERTHWEEXATHAZFARREREFFEM L
RUYEANERER, AN TLRKET, E=FLEf#c L%, £A
HANEME=ZFLRE, —BEFREANBRT, ANE=ZFLHER
ZHFBRNRGIEEFRBEATHRETHEA, EXAHE R T £
SEBME_FL, RAGDPH K E — R WL AMHZFAM, £
FoFLEEEK, CRARFIZHHKNEED NI LT EHH
B, e “TRId" YESHFRBHE R, RE=ZFUYHLEHR
TEFXBRGZ S, — BT HFEEFATI VA EREFRALT
VYHE, FERAIYTEAME =%, FTHEEL5TH, £A LR E
HELHANREMI Y ST R “BE", —REFRAE— ZF 0
WETE, FZFIHELIANFLERALEOFER, XHEFE
FEFLRBRENARE O, F2h “FhEot”, —BAFRT
ME=ZFIARRBRREEER, THEERSBAFLRH, LREE
EEVERRRARBET., ki, —BAFYEE=FUEBHREE%
REAE, RETUBRNAL, SR#, EXxB. REFWTRAES =
El, AERSFTEHRATELRER, SIRTE=ZF L HEHMLHE,
Akf#, R TPEE=FLAEERFARPMERLRIHENTE,
A BFEL TEZETFELNEARE T HE,

PEAEREATEREARTNLAOHERGATH NEHSNE

4



2l

Ehemil, REXLERXRARCARMF L EMERAET UTH,
FEAERENRENIRE, AREREFRANIR, XA
HAGMERRIAA LY HELETR, REHRRELA; £FLE
MERRAANE-—FLRETHR, F_FLhELEAER, F=Z7 L)
ERE LA

ATETEZFLREAR, HEFTEEZFLREFHANRE.
BRALFEAE, LRREFE, JIemERZ = LERRR RNE L
R, RALEAREFEFEREFECEGWEFAEFARE

NEFEMARE, PEFENWNEMRAFEF=ZFEHANFER

—REZRFUEMEREGEZFLRARAE: ZRFLEMREL
$; FPUSHERER=FURE; FZFLRBEMRELY

ZERFVEMBAMEEREZF N EH X REE: ZRFLE5RSE
BRERBBE; FUEMERNEMRRTGEHMAE; F=FLdE
VRS Y &8 48

SRERSGFERMRNFAZCHE: FZFLHFLps; &
ZEVRERELRSL; RELFRNEERRAENS; £7KE L
RREERENOES. REFARESRTURE; GEFLNKE2
HERH; FEAARTHAEERR; RELERAHR. RELEEMA,
Ml BB, X EFRE,

NEBREFNARE, TEXENARARSEENTR. N XA
B, AHRE=FUYAERE. WECHBLE L, AREHT LA
SEEIVHAEREIHCLBNERT, KTUARKRLNELE
EEAHLAARSEE, EFERFZFLEHREFEEL RN Y
REHZFHRARBREX, BAMURE,

FEHL60 FK, XEFHERANXEHCHN “REESR" K
W, REEBARNZESHXERSFAR. £EBF, REFENARS
EHERNARTEHLRRR, RWARSEERNTFEARAREIET R
BALEATHELNXBRTE, FREEFZEEAPREN T &,

5



A

RSB AFELEE, ALBRMAARFEEE, REFEEZH
GH, LFER, BRESARABSFEENFEHANMNE, K. REX
FEANF R, REFCEELEZH T KL FENARTR, {2
EAMARRTENERKR, RREAN - HHFHEENARAA,
REEEHWXBEARETHRERBBREFREEASCLEZER —KF
#1 (Albrecht, 1988), # % &4 (Groonros) # (MHEE5EH) #,
ETHEXRRNEERGAE, BRAMMNMTL UL TERSFES TP EHE
AV ERENXR, FXBRIAUAATRSFEE, BEFBEERA
X Ho

ERFARARSECENARNRANEIEREARZELI D RS
RethdehmmitdmEta b, REEERANERN AT LERERS
VY, HAZZHTHANRENE: (1) HAAEF%4HE (production manage-
ment), ¥RFEVHEFLE, AR EETARS L FELFEH L
FEE, (2) LAEFEET RARSFTL, ANRFNRELE -S4
FEEES, WEFEERAINFE LN EFEE, NEEEE (op
eration management) & 241 ft £ b 89 £ % # , 40 Richard B. Chase %
(1998) U “#EEME” HElFFAERALRFNERTE b H & LA
BE, £, BELHEEELIHFLTRERM, (3) AEhE
BEHEZB =R ELAFEENRS LEEEEN 2. & Roger
G. Schroeder (1993) #WH: R hEEfFlE LN EHFEEARBFHEE
H, BFEMERF MGl ElEt, ERAERANEERAERR
HhHEvRESL, EAEAENETHREES, RFLNEEEHE
MAENBR (4) BREFEERIEHN-TER 2RI, TEINR
SMA. FE RS, Y. LR RE. 8. AN, ERALEREA
( Sasser, 1978; Fitzsimmons, 1982 - 1998; Collier, 1987; Schmenner,
1995)

FEFEEN20 ML FRRXERSFEE, £ HEIRSEHE
BATHRBALHR, EEARSFEEHXRXRY, REREYEH

6



A

RPN, —LZENTRNAR, RATARATLNREFREZRK
%, WAV EXBRIRBE R, REBEANERRAR. EE, K&
hEE, WLSHEMBEASERSEEERE “KLAHK", FEE
NPEHERIEAEELEFENERAGRNET, BXQFEAF £
PHRMAT “REREMBLES" WRE, HRRBEAYXGE, B
hzZHBA, TREAREFRRE “ERH” LEEARFALNKER, &
AFHEAUFRERRES S, Ak, PEFERRETEHH R LR
HLE “FR"

EAK, REFEFLNEFRENE, ALEERHARSEHE
Wi THAE R A,

E—, BZFVBRYROBHRSEEND SRS IR, £F:
EREZFHRML; BRAZHERFTLEABSHEMA; AERF LA
FEANARHREN; BRE RN A GH I MAERS VW) ZNA;
AEHERRERRK; HELFNT REFAELERSLHRE S
By Bl RAREFREE; B2k M

B, RERERRWRIRERS G EELERNNE, £ LE
Mt EEEFRRRGER E, URSFFRERFAA DA E LR+
MESHARELR, BRERFZFLERNER, 26 FERSAA
WML, #TFEREERAN, RERS T E LB ME L 0 E#
Ff, REEEURSFHERSAANAEIRTNEG HFREL
HEERER.

=, F-FLERIANRESEERANLY TR, RELE
SFVERVROE IR ECENDSREATEGI2HT, HRAREEE
BB FER, . REICERBERACELERPELNERS
FEMES; RELAHAEIREAZHUERF L EERRRE; N E
T EFAARERENTHEE BN EFNEES Be; RESHETX
Mgkl WAk, Edh; HEdsFekeBE RS VEEEEN
XIK. BRRERE; REZEERETHNRE,; EFERMINBEF

7



T

#HRFEENF LR

U, RECEAFSFEAZ=ZFLARMCAR, BRERE=F
VRN ER, FovERFFORBMEN LR, #4798 = =B A5,
REMSEEEIRME RN RAEPIE, AT PEUAEEMUFRES L
GHAZGNL, REF=ZFLEEREFSHLKE,

BHEZHEEERR_TSERRNFARAMFRA, REZHE
ZFELREGERE, URFEHRE, BRFZFLHRT AFE £,
2004 £, PAFREFURALWFLAFFEE=ZFLFRFCH
FTETENREZFHERSERFRARAFILAE “B5 TR (£
W) ERFATE, EFENERE: AXURE=FLERGHE, 4
AVYERFIRECLE, AHELEESRSEEFAARGER L, &
AREVUAFEZE=ZFLEFERAECELRFAANFRERY, UK
FFERERFFRNUEIBRYNEAAFREEL, AFZFLERE
KAMrERETLBAEERTNMETIN, #HATEEEEEBAN,
REMFEELIERAERNESE, UEFREAUNCTEQAFRRETLEH
e, REF=ZFL, BREFMECRKBEN LR, HARERE:
ELRAA, QAR RUGSwEd L, TERFEFEEEFR
FENRBAMRATFENIAATE, AP LAZFEZ=ZFLMREE
BHREVHRFEY, RURERSEEER, FHHAXFH, £4E
A EBAE PO L ERMY, NBERRSEEFRNFHATERAF,
BHERFWHEK R, BREXXRARKRS LW ER. RELALR
BRNEATK, A4HEHR, ARAAEAURPEFEXHER
ERRBRR. ERZFLEFEREEEFEEAMAERER ST LMK
NEBRFEAERL LA KR,

RERREBAHE . RRRAFZHRE, 2 oHER #—
#10 REFA2007 FHMERE LT, EFARFETREY W, A£
meEHwE (FLAERAEFERSEERL) WE_# 10 K
e



A (RA), TUFRXEEFAMT 4 MER A

—REIHS UL ERARRE RN LAIB L EUNL LR
BERRXHERYT EHAN, HENARBGIEHARRAET 4~8
FHEZFLELHR, HF 4N ATLARENBRERNE R
TRET6~8HE=ZFIHR, NI KB RBTWOE S, ATHEMAMN
RETHENR G, EXRERPRGETETN, REHNRF, bEF
AMIERT2F “RANAE” fo “BANE" WEW. $EX, RE
FRMTAZRTA, #XBRE, Bk, ROIRP, fIAXFLE
REeEWmE AR B ITh, dEFENXBEFEME, 2F, -
UERBELREFRARBOTEEB K. 04, ILERFRPKNZ
AMMFORE XRHEFRERTHAIELEYNES “FEXH" To

“RHARE, XBLERULURE=FLERII RN —RIRS
SHREMFEENFARANEERE, PRELEFE, RTRFLRE
ER.KRARS, BEFLps, RS, £FRSL, HELKRS
. BELWHEHNFLL, BELEHF “RER” ERAEA, URE
“FEYEFRE FEZFLEFRS BRELEREAL. RELER, A
MEFE, RELEMERK, GRETERSF L, REYKERE L, #
FRAEL, ZAREFFRERNA, £AFH, PEFEFIEIRIXERN
FR, AL “R#" HRAEE, HSAUFE-FHREE.

CRENFH, XUEEFRES ZURE, RAEEMAREREAR
FRECHPEENBF R RFRRG LY LT RN, EE01xE Ao
HRAHASFERRLE, FRLREHR, SEMRNAFFENE o fo
BXBER, B BRAR, AHNUHATRE = LR+
ERFZFMERZGYH, 2N TEF=ZFLRERETENFL S
B, FHLE, FHRE RN A

HRAFHE, ZEEFABLTREZH G RE5EEE R
MAEREXT, ZHEATREBSEFEEEFREE -FRNEA, &
R#FTE-FRABNLEE, AREEFREECEZHBERAMFPEE=Z

9



A

FhREEAREER, HERRRMLLERARRGILE N,
E(PLAZRSBFERAEERL) F2HERBBRZIF, &
RORMA LAY “985 TR ARHFZFERAECEFERE HHR
Koo A, PLAE, PUAFHBL, PLAZFEEFZR AR
$BFEMFEEFRRRUETRANTE; EFAFURERTELE
EEL L (BA) WHIRAFAALBHRF G, FLA%FTEEZF
VYHFEFQFERBAFRRAFRRS M T ATENFR; REMAKH
MERXC, XBERAERSFEFEEEAE; £ (RA) HARAPES L
B, FOFEAWHXXRARERL, FERRE LS REAUA
s EE, B (RA) 55, BEKT A Mk, & —FXTHER

ZTHA
2009 4£5 § 22 H

10



i)

XEH, GRUHIARERREFHMKEBARETFLRREO T H, T
FRYMWEFARAE T ARNRREE, bR EUH, EAREFEAR
T, RRREARTEHEK, XREAVARREANAEN R RREAR
MEFHBKER. XERREGHFFHE “A#EH" BRNHEREM, HRR
E-RAZHFRABENERZR, B, 2HFRARTUERS, THRE
BHRRANAZEERZ -RARNARRE, EFERANR, FHREEWH
“ER BARRARERANH LR, U FRFITRANTERAN, ik
HEBUBHITHR. TR, PLERGEHN -—HARNKEREFARAT
BRARNELEZ—. SHEAR, HEFLERELREF PO HAET
AMMEAEREG X E, BEFXXNMNANELXRXRGHLIFE, £
ERUXRTFLERNFRARREEE T AR EL, EFLRRFFRRE
REEMEY, RELGTFHEAER. HERFLEFULRHANES®K
BEHRLEEOTEAFRADELE X, BRELERCRECERAF —R
GHRARRANHEKER, ERSFLUZEEREHNEFEDERRELH —A
EEFRATAMNRERALEXLKRY, EHAXARREEZRETHE LW,
THAFELTREF k. ETH, AHNETAFANER L, F6£4
WEVERERFRSEFEL, TRELEHORS, AEERANERL
SRREFEHXRRZ#THR, EHRREFFARSLEHNHBEEH RN
RlE, ARRFABOTHXFERBE-NTRSETNLMER, L HRHAR
FUMEEERAMRARBEREHERE, s, ZTRARFINHETLZ
EWERM, XAHEBTERENAENDRL, 2L, KELFHLE

1



Py

MEWTE, 2R LB RNEERIE, FERAEBEHHTH
o WEAFEAFVERELCFOEN, RERSNWEREN, Hb
YEEASMERH LB SRR EREREEL BT ET
B, RMTALRRASEHERATEENTEL YR TR, HEEHM
HYERLE RN
AHHELQTE, TREAINBLINNE, BACEREH LS. LHRE
GZ#n. B, LARFLEHLIN B> HHL .
F-—HArRBMABL, WASHWE —F, TENINALEZHERF
FHR, HRAFHFREX, HAREWH, FHEXRMSHTRE, RER
NEAFHFRERGERB—NEENE
F_BArREIBREEHY, WAFWE_F, TERH4H, %, K
B AEFLBEANERABTRS L ERIAR R ER R R FAESAT 247,
EENLERFRELE,
F-RBrREAEFHY, WAFWE=Z, F0, F1F., £, =
REIRRAMNBELERNAE, BESG2%; FUERRTRS LEHN
HrmEANE; FEERARELER S KREF L5 KR WX BRHLE 3
Tt
FUBPRADBREVERIH B, HAFHER, F L. FANE
NFE AFBARFEINKEFLER; BLERIT AR LER; FAFE
RAMALER; FAZZONERT LEH,
EaBAaRMEBL, WAFNETE, TERRATRSF LTV EHHE
HEREN— Bt R



il

f
L
A
L
(

$F—E
S /1

Eﬂﬂﬁﬁﬁ}ﬂ
ot ot of

NI

ﬁﬂﬁf:‘;%
-
[E] A Sh Sl DX IR S5 LR FRAFAIE /17

F—
ES
£

g=
MRS EERER N6 . FFIES K /7 47

T Y AR BUUBRIGIE -+ v voere veros o wsn son ses e s ses see bt

17
26
43

47



a %

Z2-7 BRI ERNSTERESHESWEBIED oo §]
B5=7 DERBWERSIFHAR - s R N
=T RRERGRANSRES - Sl v R s T

FHE
g5 ML R SR AEHLER /83

T RBWERBNTEEMRINTME - oo ere e e e e 84
T IRBWEREBITEBNUEIZIT - e erve e e mmevoe e e e e 88
i5)

i
ES

FLE
M55 M 5 3% 5 XI5 0 K L pLiIwF s /121

(1|
df ot ot df

W%ﬂ%i%ﬁﬁ@ﬁ%k@ﬁﬂﬂﬁ 5 pbn e A oo conpee | 1)

i

0

ERE
JigiierERE /161

l

b
1|

ot of ot

$rE
Wi ERE /191

s_1 %m?ﬂ%ﬁ%ﬂ&ﬁ@M@ﬁ% s R R i 3 pedea e sansg 197

2



