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1 Starter

A Can you identify the photos of hotel facilities, using the words in the box?

air conditioning * conference room ¢ en suite bathroom

fitness centre * laundry service ¢ swimming pool ® tennis courts
beauty salon * Wi-Fi access

B Which of the facilities above would you expect to find at these types

of hotel?

1 business hotel 4 small, family-run hotel (2-star)
2 luxury (5-star) hotel 5 motel

3 resort hotel 6 sports hotel



UNIT ONE _

2 A telephone enquiry

EJ "Seashore Hotel” is a small, three-star hotel in Kiel. Saskia Olsen works at the reception
desk. She is talking to a caller who wants some information about the hotel’s facilities.

Read or listen to the dialogue, then answer the questions below.

saskia  Seashore Hotel. Good morning. Saskia speaking. How can I help you?
MR FLETcHER My name’s Chris Fletcher. I've got a few questions about your hotel.
saskia  That’s fine, Mr Fletcher. What would you like to know?
MR FLeTcHEr  First of all, are your rooms suitable for people with disabilities? I use a
wheelchair. : 5
saskia ~ Well, we have three double rooms with disabled facilities. They’re on the
ground floor and they have grab rails in the shower. Also the restaurant has
wheelchair access and there are disabled toilets next to the lobby ... oh, and
there’s a wheelchair ramp at the entrance, of course.
mr eLetcHer  Great. And is there room service? 10
saskia  Yes, there is. Room service is available from six a.m. to midnight.
mr FLetcHer — Fine ... Oh, yes, another thing: is there Wi-Fi Internet access in the rooms?
saskia - No, I'm afraid not, but there is an Internet café in the lobby — hotel guests can
use the Internet there for free. There are five PCs, all with broadband.
mr rLetcier  OK. Thanks. Is there a car park? 15
sasiia  Yes, there is. There’s a car park with fifty spaces right next to the hotel. Is there
anything else I can help you with?
mr FLetcHer — No, 1 think that’s it. Thanks very much for your help.
saskia  You're welcome, Mr Fletcher. Goodbye.

What facilities does the hotel have for guests with disabilities?
How many disabled guests can the hotel accommodate?

When can’t you get room service?

Where can guests go to send emails?

How many guests can connect to the Internet at the same time?
Where can guests park their cars?

oA WN =

3 Working with words

How do you say it in English?

1 A, BENESEITG? 4 EAFATT LT g
2 AR R 5 TRk, BH.
3 SRR T fRMRLE Ol 6 AEA



UNIT ONE

WRANCMEHENEE, FHENES ( Lhi Yes/No. ) FEFIE T ERIBELE,

- AL
n JE1 78 T EE mpEE
"1 Is there a swimming pool? Yes., Yes, there is.
- No. No, I'm afraid there isn't.
Do you have a laundry service? Yes. Yes, we do.
No. No, we don't. Sorry about that.
Does the hotel have its own car park? Yes. Yes, it does.
No. No, I'm afraid it doesn't.

4 Polite responses

Make the responses more polite, using the tips in the Culture box.

Is there a car park? — No.

Does the hotel have a fitness centre? — Yes.
Do you have Wi-Fi access? — No.

Is there a laundry service? — Yes.

Do you speak English? — Yes.

Do the rooms have cable TV? — No.

AV WN =

5 More enquiries

3 Listen to the CD. What facilities does Seashore Hotel have?

U«UL >

laundry service e hotel bar e en suite bathrooms
airport shuttle service e fitness centre o theatre/concert tickets

Address male guests as ‘sir' and female Responding to questions about facilities
guests as ‘'madam’ if you don't know their  Yes, there is/are.
names. Yes, we do.

Asking how you can help NODoefie ot

How may/can | help you? Giving thanks
Thanks very much.

Asking about facilities Thanks for yaur help.

Is there a (bar)?
Are there (en suite bathrooms)?" Responding to thanks
Do you have (a fitness centre)? You're welcome.

Do you take credit cards?

6 Pairwork

Work with a partner. )
Student A: Turn to file 1 on page 90. Student B: Turn to file 10 on page 93.
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Grammar

UNIT ONE

Asking questions (simple present tense)

How can | help you?

Are your rooms suitable for people with disabilities?
Is there a car park?

Does the hotel have a bar?

Do you take credit card payments?

—REE R AAOMRY ( —AREL7ERT )

o PERaEEEESE, A EBEEDFREEEZM., (1)

s BAGEESEEDE, mAGZRASSHREEEZE. (2 3)

o pPoRapE A EEAEESERE, MAEEIERIN do/does, (4, 5)

U b w N =

Practice: questions

Grammar

8

Make questions about hotel facilities. E % ’

hotel WEEFEXE _IT& W, TEE
‘Is/Are there ... ?’ B, FAAZEEA ho'tel AR thetel
Example: 1s there a bar?

1 en suite bathrooms 4 Chinese food restaurant
2 24-hour reception 5 express laundry service
3 conference room 6 shoe shining service

‘Does/Do (a) ... have (b) ... ?
Example: Does the hotel have a lift?

7 (a) fitness centre (b) sauna 10 (a) all the rooms (b) minibar
8 (a) all the rooms (b) cable TV 11 (a) you (b) airport pick-up service
9 (a) you (b) 24-hour room service 12 (a) hotel (b) executive floors

Short answers

Question Positive answer Negative answer
1 Does the hotel ...? Yes, it does. No, it doesn't.
2 Doyou...? Yes, we do. No, we don't.
3 Is there ...? Yes, there is. No, there isn't.
4  Are there ...? Yes, there are. No, there aren't.

FEAEE—RE=TFEHN, BTEEEUPHBIENENEFRE,

EEBEBER, does not, do not, is not, are not oI L4 S48 S AL doesn't, don't, isn't,
aren't,

* BEAEEESIEER, E5FANMETNARLH, LHEAEECOEN, @
FEH0 I'm afraid, I'm sorry EREEH,

Practice: short answers and questions

Write short answers to the questions you wrote for exercise 7.

Now work with a partner. Write six questions and short answers about a hotel
that you know.
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UNIT ONE

The Fancy restaurant

Clemens Houston works at the ‘Fancy’ restaurant.
He takes a telephone call from a possible customer.

Listen to the CD, then choose the correct option(s) to complete each sentence.

1 The Fancy restaurant is 4 The menu is mostly ...
a in the city centre. a French.
b on the outskirts of town. b regional.
c in a village. C international.
d in the country. d traditional.
2 The Fancy restaurant isa ... 2 Main courses cost ...

3

Learning

a between 18 and 28 euros.
b between 12 and 28 euros.
Cc between 12 and 18 euros.
d between 20 and 80 euros.

a fast-food restaurant.
b one-star restaurant.
C gourmet restaurant.
d hotel restaurant.

The interior is ... 6 There is a wide selection of ...
a modern. a Italian wines.
b traditional. b French wines.
C cosy. ¢ local wines.
d formal. d Spanish wines.
BHREEEKTE?
SIAFBHBRE A, BEAAFREHR—ENE,
s BEWEN. BTABANPESRNEIIGE, FHEEE S EEE A o) ar R R g
9, 21 VOA 1 BBC, WIRF —WOTAE, EHE_NER=BNIEREERES,
s, 7EHE i E B R T A iR B S AN %038 6 #93),

WEENERBEEREFNEIHE, MAERE S BONBRRETRTRESS

BT,
IR EIESIN: e :
Wi M FIE, XBE DM www.howstuffworks.com, ZMiE £ T 1R

Z58REEEXNERR, BERENREE TS,
RAFEBERBERS emails
i CD EHHFRENT, EERFREDFKALIENTE,



10 Pairwork: describing a restaurant

Work with a partner. Choose one of the restaurants from the guide. Use it with
the diagram to make a dialogue.

Customer
el BIEE TR
[ EIEHHE R4 RTRE?

[ 4& gofer?

EEER A RIEH?
ForBi o

] Telephonist

T HRRERANAE,

-~ .
/// ) =
o ERRENARRA. RES.

11



Advanced Materials

UNIT ONE

Burj al-Arab - uttimate uxury

The Burj al-Arab in Dubai is the world’s tallest hotel building.
At 321 metres, it is taller than the Eiffel Tower and only 60
metres shorter than the Empire State Building in New York.
This unigue sail-shaped building stands on an artificial island
in the Persian Gulf. The hotel lobby is big enough for a 38-
storey building to fit inside it.

The Burj al-Arab does not have ordinary bedrooms — instead,
it has 202 suites. The price for a night's stay in the least
expensive suite is over ¥ 10,000. Every suite has a spectacular
sea view. Rolls Royce limousines pick up the hotel’s guests
from Dubai International Airport, 25 kilometres away.
Alternatively, you can land your helicopter on the helipad
high up on the side of the hotel.

The most luxurious suites are the two Royal Suites on the 25th
floor. They both have a private elevator, a private cinema,
rotating beds, and even dressing rooms which are larger than
the average hotel bedroom. A night in one of these suites
can cost over ¥ 150,000.

Diners at the Burj al-Arab are spoilt for choice: they can dine
200 metres above the sea in the Al Muntaha restaurant, below
the waves in the famous Al Mahara seafood restaurant, which
has an underwater entrance, or alfresco on the beach. In total
there are eight bars and restaurants in the hotel.

Although the Burj al-Arab is one of the world's most expensive
hotels, it will probably never make a profit.

(239 words)

1 Understanding the text

Read the hotel brochure, then decide whether the statements below are true or
false. Correct the false statements.

The Burj al-Arab hotel has over 200 bedrooms.

The hotel is built on the beach at Dubai.

Every suite has a view over the sea.

Every suite has a private elevator.

The Royal Suites have the best facilities.

To get to the Al Muntaha restaurant, you have to go under the water.
The Burj al-Arab is the world’s most profitable hotel.

NGOV HpWN =

2 Discussion

Would you like to work at the Burj al-Arab? Why (not)?



