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Abstract

This book focuses on the administrative development of institu-

tional analysis. It studies the administrative theory and governance by

the new economic method new institutional analysis. It brings
administrative development into the framework of institutional sys-
tematic analysis. This hook reveals some objective laws of adminis-
trative development by studying developed countries in the West, and
points out that institutional innovation may overcome the obstacles of
administrative development. It takes the formation of new adminis-
trative institutions as the institutional innovation. It is the new look at
adjustment of right and benefit. The goals of institutional innovation
are improving efficiency, widening administrative democracy, and
promoting social justice. To realize administrative democracy and
stimulate personal creativity, innovation must be used in administra-
tive institutions. After all, the market economy, manpower, infor-
mation, technology, and global economy promote different forms of
administrative development. They also promote the development of the
theory and the style of public management.

This book is divided into three parts. In the first part, a theo-
retical model is developed for analyzing the problems on public ad-
ministrative theory and the style of governance. It seeks to provide a

new understanding of the manner in which institutions are created,



transformed, and extinguished, and the way in which institutional
processes interact to influence administrative change. By the studies
of administrative change it largely emphasizes that institutional dy-
namics is the most important force, which is promoting administrative
development. The second part explores the changes of public admin-
istration and the style of governance in developed countries. It also
explores the major topic of public administrative change. The third
part studies reinventing government and shows that the institutional
innovation of public administrative management is reinventing gov-
ernment in the process of administrative development.

Managing in a high technology, information intensive environ-
ment is an increasingly difficult and complex matter. The Internet,
the World Wide Web, gateways, himl, and BBS have entered the
vocabulary of public and private sector managers. Public managers
should learn about managing in the information age, too. Cyber ~
technology is changing the face of traditional public management. The
governance of the information age is based on the environment: where
technology and ingenuity meet public purpose and accountability. The
fourth part discusses the changes of public administration in the in-
formation age. It analysis issues arising from conflicts between the
multiple functions and uses of electronic data in government and the
various cyber management applications and procedural safe guards
associated with open, accessible, and responsive governance. In this
part, it studies the reinventing of ideals of public administration and
the renewing of the governmental function. The fifth part explores the
theme of administrative development in the information age: the de-

velopment of civil servant institutions; the reinventing of administra-
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tive organization; and the reforming of administrative right. The sixth
part studies the model of the governance in the information age. It
shows that electronic government is the main model of the information
age in western countries. It unscrambles the connotations and func-
tions of electronic — government. Focusing mainly on the state of
western countries, it reviews and assesses some functions of informa-
tion technology: (1) televote and cyber — democracy; (2) substan-
tive policy communication; (3) public record retention and retrieval;
(4) administrative decision — making and information communication.
So this dissertation concludes that information technology is con-
tributing to externally orient public organizations, which emphasize
democratic participation in the process of governance. IT will
strengthen democratic institutions in the face of a global information
economy.

At last, this dissertation points out some questions and some
thoughts. For example: it questions safety of electronic — government,
the global economy and global governance; and, most important, it
concludes that there is not a best model of governance for every
country; and the institution is the most important factor for adminis-
trative changes. The choice of institutions, such as policy choice,
must take into account the advantages and disadvantages of different

institutions based on their different state conditions.
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