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Just a moment. I'll
transfer you.

f=Y

HE, BAGRE.

I L
Receptionist: Good morning, Shengli Plastics.
Caller: Good morning. Is Mr. Wang in?
Receptionist: Yes, he is. Who's calling, please?
Caller: This is Mr. Johnson. |
Receptionist: Just a moment. I'll transfer you.
Caller: Thank you very much. '
Receptionist: You're welcome.
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Can | speak with Mr. Zeng?

I’'m Mary Lambert.
EE) B LT R IH - =A%

- Let me see if he’s “free.

URERHALER.

I'd like to speak with Mrs.
Larson.
BEHRBTEXA.

: Pll check. *Who's calling,

please?
BEWEARE. B0EREMiL?

I'm “looking for Dr. Shen.
Is he in?
BHAES, #hED?

: Can | ask who's calling?

B R WL ?

CD 1—3@

1) Can I speak with...? J&
7O E B R A
A, BA[LLE May 1
speak with...? #.# 11
£, I’d like to speak
with...,

2) free [fri] a. 2SHAY
HXBIE
available [o'velab]] a.

Ecgetic]

3) B[ {5 Can 1 ask
who this is? (i)

WEGLZ? ) .

4) look for F#&

(= search for)




o A: Do you know her ®lextension? 5) extension [1k'stenfon]
IRENER A SIS AG? n. 0L LT

B: | don’t know her extension.
BAMERB LS.

0 A: What's his extension, please?
BRI SRE D

B: | believe his extension is 45.
25245,

O A: What's the person’s “full 6) full name 4 4
name?
EXMAHERRMA?

B: His name is Frank Liu.
BEER - X,

o "Which Miss Wang are you 7) A[LLA T think her name is
looking for? Several people here Shufang Wang (#icfi

HIAFUERS) KME
have that name. WA

RECIBELE/NE? XBHEIFLALE/NE.
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o A: ®Just a moment. Ill “transfer | g samiznt, it
you. a momentz§;Please hold for
WS, REOEE @ moment (1HFE) -
B: Thank you very much. 9 "";g;f [treens £5] v.
FEFE BB,
o A: Please '"hold for a moment. 10) hold [hold] v.
: | can '"'connect you. G RET
) ERE RS 11y connect [ka'nekt] v.
1ﬁ ’ LRy ° | i@%
B: Thanks.
5 A: Let me transfer you to his
extension.
RSB RIRRBMMER S,
B: | appreciate it. - appreciate [2"prify,et]
wﬁo V. ﬁﬁ

o You're welcome.
ESR.
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o Not at all.
rES.

o My “pleasure. 13) pleasure ['pleza] n.
FESR, R

BEALN

BNARETEREE RS ASTUESR, BRET
PR B EFRG AL R (international operator) X#iE, i&
ERTILMES. HBRAREERE: e ods ﬁ:ﬁ

® M-SEJE (station-to-station call/station call): HiEHEE
ja. BIFFERITER. :

@ M AEiE (person-to-person call/personal call): IEER
AR, EXNFTRE, WAFit#. it

@ XFfFEEIE (collect call/reverse charge call): Exi7
BRMR, REESEHFHhits,
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‘m A: Good afternoon, Lucky Food Products.
NP4, iz e ol
B: Hi, can I speak with Miss Liu?
UREF, TR/ NE G
A: Let me see if she’s available. Can I ask Wlif’fz"s
calling? ‘
A - THEATE, 1R R WBAL?
B: My name is Kevin Stone.

31 A: Hello?
el

B: Hi, Id like to speak with Mr. Zhang.
Prir, BRI

A: What’s the person’s full name?
by 2 At 42

B: I don’t know. His English name is Michael.
BAHLE, AR FIUE SR,
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@ A: Good evening, Top Quality Computers.
- W E4F, PRI Al
B: Good evening, I’'m looking for John Su.
Is he in?
W bar, WEHLE - 5, HhEE?

A: ’'ll check. May I have your name, please?
WE--T, IHREEWA?

B: I'm Larry Harrison.
Hehi® - MEEK.

A: Good morning, Winning Products.
Pbgf, UM A ],

B: Hello, is Sandy in?
Urgf, FabfEig?

A: What’s her extension?
WISy LT A 202

B: I don’t know.
FA Gt .




