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1.

Which are reasons for using a troubleshooting method? (Choose all that apply.)

A. Problem isolation and resolution will occur more quickly.

B. No documentation needs to be done when following a method.

C. Due to complex topologies and technologies, a systematic method is the most
efficient way to resolve network problems.

D. All of the above.

. What are the benefits of gathering additional facts for troubleshooting? (Choose all

that apply.) :

A. Possible causes of problems may be identified.
B. A specific problem definition may be created.
C. Information is provided for a baseline.

D. All of the above.

. Which of the following are key components of creating an action plan? (Choose all

that apply.)

A. Multiple changes as long as they are documented
B. Changes that do not éompromise security

C. Changes that have only brief network impact

D. Back-out plans

. How many methods of problem isolation exist?

A2
B.3
C. 4
D. 6

. Which of the following steps are part of the Cisco troubleshooting methodology?

(Choose all that apply.)
A. Observation of results
Observation of changes
Iteration

. Documentation
Problem definition
Problem resolution

OmmYu QW

. Troubleshooting

. Which protocol attributes are associated with the Internet Protocol (IP)? (Choose all

that apply.)



