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Unit 1

Dialogue

Registration

Nurse(N) : Do you want to see the doctor?

Patient(P): Yes.

N:Have you ever been here before?

P:No, this is my first visit.

N:Have you a registration card?

P:Yes, I have.

N:Do you remember your card number?

P:No, I can’t remember it.

N:I'll make a file(record) for you.

P: Thank you.

N:Which department do you want to register with?

P:I want to see a surgeon.

N:I think you should see a dermatologist first. If necessary we'll transfer you to the
physician.

P:Oh, I see.

N: This is your registration card. Please don’t lose it and bring it whenever you come.

P:Yes, I will. But can you tell me how to get to the Consulting Room?

N:Go down this road until you come to the drugstore. Make a left turn and it's just

there.

Text

Hospitals

Hospitals may be divided into general hospitals and specialized hospitals. A general hos-
pital may be divided into such departments as the medical department, surgical department,
pediatric department, obstetric and gynecological department, dental department, skin de-
partment, department of traditional Chinese medicine, etc.

A hospital mainly consists of two major departments:the outpatient department and the

inpatient department. There is also an emergency room. There are consulting rooms in the
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outpatient department. And there are wards and intensive care units in the inpatient depart-
ment. Wards may be divided into various kinds, such as medical wards, surgical wards, ma-
ternity wards, isolation wards and observation wards. Each ward has several hospital beds.

A hospital has many sections or parts. They are a registration office, a dispensary, a la-
boratory, a blood bank, a central supply room, an operation room, an X-ray room, a CT
room, etc.

Doctors, nurses and other medical workers make up the staff of a hospital. Doctors, ac-
cording to their specialities, may be divided into physicians, surgeons, eye-doctors, ear-
nose-throat-doctors, dentists, etc. Other medical staff include radiologists, laboratory tech-
nicians, dieticians, anesthetists and pharmacists, etc.

Both doctors and nurses care for the patients. With doctors, however, the science of
medicine comes first; with nurses, the art of healing comes first. People say: Doctors treat
diseases; nurses treat patients. Nurses work under doctors’ supervision, but they do more
than carrying out the doctor's orders. Hospital patients may see their doctors only for a few
minutes each day. But they see nurses much more, because nurses provide most of hospital
patient care. They watch over the patients 24 hours a day.

All medical staff work under the director or superintendent of a hospital. Under the su-
perintendent we have the head of each department, such as the head of the department of
medical administration, the head of the nursing department, the head of the outpatient de-
partment, the head of the medical department, the head of the surgical department,
etc. Under the heads of departments we have other medical staff. For example, under the
head of the medical department we may have physicians in charge, resident physicians, in-

terns, head nurses and nurses, etc. All medical staff provide their services for the sick.

New Words
divide [divaid]vi. & vt. R, sy
department [ dipa:tmont] n. Wi, BE, &8
medical ['medikel] adj. BExH, WRHK, BITH
surgical ['se:dzikl] adj. A Bt i
pediatric [ pi:diztrik] adj. ILBLEE, /NILBHE
obstetric [ob'stetrik] adj. =REH
gynecological [ gainikalodsiksl] adj. \AHCEOH
dental ['dentl] adj. FHie, FiE®
traditional [ tradifenl] adj. £ 5 W
consist [ ken'sist] vi. : [ 2H B8
major ['meid3s] adj. FEM ‘
outpatient [‘aut,peifont] n. egmA
inpatient ['inpeifnt] n. HBEmA
emergency [ imaid3ensi] n. BAEER
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consult [kn'salt] vi. & vt. W, B, &
ward [ woid] n. il

intensive [in'tensiv] adj. mibE, £ H
maternity [ ma'teniti] n. =Rk

isolation [ aisaleifn]n. R, 78
observation [ obzaveiln] n. SREZ , X
registration [ redzis'treifn] n. HE, Bid
dispensary [ dis'pensari] n. %5

staff [ sta:if] n. () THEANR
speciality [ spefizliti] n. b, FRIE
physician [fizifn] n. ARHE A
surgeon ['sa:id3zen] n. AhBLE A
radiologist [ reidiolad3ist] n. B BB A
dietician [dais'tifn] n. BRI
anesthetist [ &'ni:sfitist ] n. R B U
pharmacist ['faimasist] n. 24 57 I
supervision ['sju(:) pa'vizen] n. B, BB
superintendent ['su:psrin'tendant] n. mEN, | K

administration [ adminis'treifon] n.
resident ['rezident] adj.
intern ['inta:n] n.

abdomen ['abdemean] n.

wH, 28, BH

B, ER®; HERKEL)
EIEA

&R

Phrases and Expressions

to divide. .. into. .. ..., i
to consist of Bl oo, 8 1,
to make up AR

Notes

. general hospitals and specialized hospitals 54 EBE & # KB
. medical department HF}

. traditional Chinese medicine(TCM) FE

. emergency room RiZ %

. consulting room 2%

. intensive care units(ICU)EIE M E, UPHBHE

. registration #%, %it

. central supply room SftR =

. operation room FRE
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Exercises
I. Answer the following questions.
1. What does a general hospital usually consist of ?
2. Can you list some sections and parts in a hospital?
3. What can doctors be subdivided into?
4. What's different between the roles of doctor and that of nurses?
5. How is a hospital supervised or managed?

[I. Fill in the blanks with the words or expressions given below. Change the form where nec-
essary:

surgical isolation intensive resident tradition
consult major speciality medical consist
1. Someday doctors, lawyers and teachers might want to an artificialintelligent

psychologist for advice on their personal problems.

2. American stay afloat largely by importing our scientist and intellectuals from abroad

for a portion of this century.

3. The badly injured man was rushed to hospital, and was given an care and
treatment.

4. Poor people can only afford the most basic treatment.

5. Many retired British people are now in Spain.

6. Preston’s was night photography.

7. Because of its geographical , the area developed its own unique culture.

8. The atmosphere of certain gases mixed together in definite proportions.

9. Alice, who was injured in the accident, wore a stocking.

10. Chinese medicine can relieve your arm of pain.

[[. Translate the following into English .

L ERNE2ERTIEHES PETHEMEFARFTAR. BMIBERKNEFTT
.

2. {3 AR B R & B R By & 38 1t &) T R (facial neuritis) .

3. —MORY, ZEHERTSNAFEZHE, MARL IR ILR G5 TR BB
FEME.

4 MUAEBBFABRZGHFLTEERFHERRE-IMRPREE.
5. BIRAKBEAKT, By EMEREA.

Reading Materials

A. The Medical Staff

Since the purpose of a hospital is to care for persons who are ill or injured, the medical

staff of a hospital is essential. Without doctors and nurses, a hospital could not treat pa-
—_— 4 —



tients, and it would be impossible to offer any of the other hospital services. As a matter of
fact, most people think only of doctors and nurses when they think of a hospital. They forget
that there are other personnel necessary to the successful operation of a hospital.

Doctors belong to one of the oldest professions known to man, that of medicine. Many
people have dedicated themselves to the healing art— as medicine is often called — since the
beginning of history. It is a profession of significance, but it requires a great deal of dedica-
tion. Anyone who becomes a physician—another name for a doctor of medicine— has already
demonstrated this dedication. A physician has to complete at least 5-6 years of training fol-
lowing high school.

If a student chooses to specialize in one area of medicine, he becomes a resident physi-
cian in the hospital following his internship. For several years, he works in the specialty of
his choice. When he has got enough experience, he can be assigned, or licensed, in that spe-
cialty.

The patient who is admitted to a hospital is viewed by the medical staff as a case with a
problem to be solved. A doctor must then examine the patient in order to diagnose or deter-
mine what is wrong with him. Once a diagnosis has been made, the physician must then pre-
scribe some form of treatment to cure the patient. This treatment may simply be medical, in-
volving the use of drugs. It may also be surgical, requiring an operation. Different kinds of

treatment may also be involved. A good hospital can provide treatment of high quality.

New Words
dedication [ dedikeifan] n. e, MM
internship ['intamnfip] n. LM
license ['laisans] n. R, RAHE
admitted to a hospital W, ABE

Comprehension Questions:
1. What is the purpose of a hospital?
2. Whom do most people think of when they think of a hospital according to the passage?

3. What is a patient viewed as by medical staff when he is admitted to a hospital?
B. A Modern Hospital

A modern hospital is one of those institutions responsible for providing health care to
the sick and injured, but it is probably the most familiar to everyone and certainly the most
complex in its organization. It hardly resembles the earlier institutions that were also known
as hospitals. Advances in medical science have created a revolution in the field of health serv-
ices. The quality of care available to patients has improved; the need for personnel trained in
the health professions has grown and the variety of ways for people to work with the sick and

injured has increased. Years ago, an individual who wanted to enter the health profession had
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only the choice of becoming a doctor, a dentist, or a hospital administrator. Yet today he or
she can choose from hundreds of health-related professions.

There are many different kinds of hospitals. The most common is the general hospital. It
treats patients of all ages and numerous illnesses and injuries.

Other hospitals provide more specialized care. Some treat patients with chronic illnesses
and offer facilities for long-term care. Others take patients of only one age group, such as
children, or patients with one particular illness, such as tuberculosis.

Comprehension Questions:

1. What is a modern hospital responsible for?

2. What caused the revolution in the field of health services?

3. What kinds of patients do general hospitals treat?



Unit 2

Dialogue

Clinic and Treatment Room

N:; There are 2 more patients before you. Please wait a minute.

P.OK.

N:Please put the thermometer under your arm.

P:Yes.

N:We would like to have your stool examined. Will you please give us a specimen?

P:Yes, I will try.

N:You need to have your blood pressure checked.

P:Yes.

N:You need to have a fluoroscopy done.

P:Yes.

N:Have you had your lungs X-rayed this year?

P:No. When can I get the result?

N: You can have all the results next Monday when you come to see the doctor. T will take
some blood from your arm. Please take off your coat and roll up your sleeve.

P:Yes.

N:Your veins don't stand out very clearly. I'll try to do it carefully. Be patient. Please
clench your fist.

P:Yes.

N:Please open your hand. Press it with this bit of cotton wool for a while.

P:Yes, 1 will.

N:I'll do a skin test first to see if you have any sensitivity.

P.OK.

P:1I discovered a lump on my buttock yesterday. What shall I do?

N:Let me have a look. Better put hot towels on it. Twice a day and fifteen minutes for

each time. If it doesn't get better, we'll try physiotherapy for you.




Text

The Lady with the Lamp

Florence Nightingale, a famous English nurse, was born at Florence, Italy in 1820, and
died in London in 1910. She pioneered modern nursing methods and did much to establish
nursing as a respected profession.

Since Miss Nightingale was a little girl, she had nursed the poor people near her
house. She wanted very much to be a nurse, but her parents did all they could to prevent
it. They had plenty of money and let Florence travel to many other countries. They hoped she
would forget about wanting to be a nurse.

But Florence didn’t forget. Wherever she went, she visited hospitals and secretly read
books on nursing. She worked in the hospitals herself and learned all she could. Then she was
placed in charge of a small hospital in London.

In 1853, just after England entered the Crimean War against Russia, Florence was al-
lowed to go to the front and look after the wounded soldiers. She picked the best nurses she
could find and took them with her. They found the hospital crowded and dirty. The wounded
soldiers were lying on the floor. Everything was lacking:clean clothes, bandages, medicines
and proper food. A great many of the poor soldiers died of wounds and fever because the doc-
tors didn't know enough about healing wounds and curing diseases. Miss Nightingale and her
nurses had to work very hard indeed.

Florence Nightingale herself worked harder than anybody else. She often worked for
twenty-four hours on end, dressing wounds, helping surgeons in their operations, easing the
pain of the sick, comforting the dying. Every night she walked round the hospital with a
small lamp, visiting the patients. The soldiers were very pleased ‘to see her and gave her the
name of “The Lady with the Lamp”. Qut of confusion Nightingale brought order. The rate of
deaths fell from sixty per thousand to three per thousand. She stayed at the hospital until the
war was over.

She fell ill herself because she had worked too hard for a very long time. When she came
back to England, however, she started to train nurses in all hospitals. Soon all the big hospi-
tals in England had their own training-schools for nurses. Hospitals became clean and cheer-

ful places and nurses were much more skillful. Today, nurses all over the world remember
“The Lady with the Lamp”.

New Words
thermometer [ 6amomita] n. HiRFE, BT
establish v. &, gl
stool [stu:l] n. KE, S, BF
lack n. v. BR=
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