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(1) What is the main idea (subject) of this passage?
(2) What is this passage mainly about?

* (3) The main theme of this passage is
- {4) The mair point of the passage is =~ .
{5) Which of the following is the best title for the passage?
[ {6) The title that best expresses the idea of the passageis
. {7) On which of the following subject would the passage most hkel) be found
7 in a textbook?

- (8) Which of the following best describes the passage as a whole?

(9) The purpose of the writer in writing this passage is

| (10) The author writes this passage to

B140:2001 £ 6 A M%7 %M Passage 2

Sport is not only physically challenging, but it can also be mentally challenging.
Criticism from coaches, parents, and other teammates, as well as pressure to win can
create an excessive amount of anxiety or stress for young athletes (& 3fj i ). Stress
can be physical, emotional, or psychological and research has indicated that it can
lead to burnout. Burnout has been described as dropping or quitting of an activity that
was at one time enjoyable.

The early years of development are critical years for learning about oneself. The
sport setting is one where valuable experiences can take place. Young athletes can, for
example, learn how to cooperate with others, make friends, and gain other social skills
that will be used throughout their lives. Coaches and parents should be aware, at all
times, that their feedback to youngsters can greatly affect their children. Youngsters may
take their parents’ and coaches’ criticisms to heart and find a flaw (%} )in themselves.

Coaches and parents should also be cautious that youth sport participation does
not become work for children. The outcome of the game should not be more impor-
tant than the process of learning the sport and other life lessons. Young athletes may
be worrying more about who will win instead of enjoying themselves and the sport.
Following a game many parents and coaches focus on the outcome and find fault with
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youngsters’ performances. Positive reinforcement should be provided regardless of the
outcome. Research indicates that positive reinforcement motivates and has a greater
effect on learning than criticism. Again, criticism can create high levels of stress,

which can lead to burnout.

16.

17.

18.

19.

An effective way to prevent the burnout of young athletes is

A) to reduce their mental stress

B) to increase their sense of success

C) to make sports less competitive

D) to make sports more challenging

According to the passage sport is positive for young people in that
A} it can help them learn more about society

B) it enables them to find flaws in themselves

C) it can provide them with valuable experiences

D) it teaches them how to set realistic goals for themselves

Many coaches and parents are in the habit of criticizing young athletes .
A) believing that criticism is beneficial for their early development
B) without realizing criticism may destroy their self confidence

C) in order to make them remember life’s lessons

D) so as to put more pressure on them

According to the passage parents and coaches should

A) pay more attention to letting children enjoy sports

B) help children to win every game

C) train children to cope with stress

D) enable children to understand the positive aspect of sports

- The author’s purpose in writing the passage is .

A) to teach young athletes how to avoid burnout

B) to persuade young children not to worry about criticism

C) to stress the importance of positive reinforcement to children
D) to discuss the skill of combining criticism with encouragement
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1) Which of the following is NOT true according to the mformanon in the

pa%sage?’
2) Which of the following is mentioned in the passage?

3) What is the example of _‘as described in the passage?
“The author mentions all of the following except
The reasm) oris ' -
The author states that A
Accordmg to the passage, when(where, why, how, who, etc. )

5140:2001 £F 6 A M1 FiE M Passage 1

: People living on part of the south coast of England face a serious problem. In
1993 the owners of a large hotel and of several houses discovered, to their horror
that their gardens had disappeared overnight. The sea had eaten into the soft limestone
cliffs on which they had been built. While experts were studying the problem, the ho-
tel and several houses disappeared altogether, sliding down the cliff and into the sea.

Erosion( {2{1h) of the white cliffs along the south coast of England has always
been a problem but it has become more serious in recent years. Dozens of homes
have had to be abandoned as the sea has crept farther and farther inland. Experts have
studied the areas most affected and have drawn up a map for local people, forecasting
the year in which their homes will be swallowed up by the hungry sea.

Angry owners have called on the Government to erect sea defenses to protect
their homes. Government surveyors have pointed out that in most cases, this is im-
possible. New sea walls would cost hundreds of millions of pounds and would merely
make the waves and currents go further along the coast, shifting the problem from one
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area to another. The danger is likely to continue, they say. until the waves reach an
inland area of hard rock which will not be eaten as limestone is. Meanwhile, if you
want to buy a cheap house with an uncertain future,, apply to a house agent in one of
the threatened areas on the south coast of England. You can get a house for a knock-
down price but it may turn out to be a knockdown home.
11. What is the cause of the problem that people living on parts of the south

coast of England face?

A) The rising of the sea level.

B) The experts’ lack of knowledge.

C) The washing-away of limestone cliffs.

D) The disappearance of hotels, houses and gardens.
12. The erosion of the white cliffs in the south of England

A) will soon become a problem for people living in central England

B) has now become a threat to the local residents

C) can be stopped if proper measures are taken

D) is quickly changing the map of England
13. The experts study on the problem of erosion can

A) warn people whose homes are in danger

B) provide an effective way to slow it down

C) help to its eventual solution

D) lead to its eventual solution
14. 1t is not feasible to build sea defenses to protect against erosion because

A) house agents along the coast do not support the idea

B) it is too costly and will endanger neighboring areas

C) the government it too slow in taking action

D) they will be easily knocked down by waves and currents
15. According to the author, when buying a house along the south coast of Eng-

land, people should .

A) take the quality of the house into consideration

B) guard against being cheated by the house agent

C) examine the house carefully before making a decision

D) be aware of the potential danger involved
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R A A

(1) The writer implies but noi directly states that |
(2) & can be inferred from the passage that L

| (3) The author suggests that

(4) It can be concluded from the passage that

(5) The passage is intended to =
(6) The writer indicates that .
(7) We can know from the passage that

140 :2002 £ 12 A Q4% (8% 580 Passage 4

In recent years, Israeli consumers have grown more demanding as they've be-
come wealthier and more worldly-wise. Foreign travel is a national passion; this sum-
mer alone, one in 10 citizens will go abroad. Exposed to higher standards of service
elsewhere, Israelis are returning home expecting the same. American firms have also
begun arriving in large numbers. Chains such as KFC, McDonald’s and Pizza Hut are
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setting a new standard of customer service, using strict employee training and con-
stant monitoring to ensure the friendliness of frontline staff. Even the American habit
of telling departing customers to “Have a nice day”, has caught on all over Israel.
“Nobody wakes up in the morning and says, Let's be nicer,” says Itsik Cohen, di-
rector of a consulting firm. “Nothing happens without competition. ”

Privatization, or the threat of it, is a motivation as well. Monopolies( ZEH & )
that until recently have been free to take their customers for granted now fear what
Michael Perry, a marketing professor, calls “the revengeful ( $iz & f¥) ) consumer. ”
When the government opened up competition with Bezaq, the phone company, its in-
ternational branch lost 40% of its market share, even while offering competitive
rates. Says Perry, “ People wanted revenge for all the years of bad service.” The
electric company, whose monopoly may be short-lived, has suddenly stopped requi-
ring users to wait half a day for a repairman. Now, appointments are scheduled to the
half-hour. The graceless El Al Airlines, which is already at auction( 313£) , has re-
trained its employees to emphasize service and is boasting about the results in an ad
campaign with the slogan, “You can feel the change in the air. ” For the first time,
praise outnumbers complaints on customer survey sheets.

26. It may be inferred from the passage that

A) customer service in Israel is now improving

B) wealthy Israeli customers are hard to please

C) the tourist industry has brought chain stores to Israel

D) Israeli customers prefer foreign products to domestic ones
27. In the author’s view, higher service standards are impossible in Israel .

A) if customer complaints go unnoticed by the management

B) unless foreign companies are introduced in greater numbers

C) if there’s no competition among companies

D) without strict routine training of employees
28. If someone in Israel today needs a repairman in case of a power failure,

A) they can have it fixed in no time

B) i’s no longer necessary to make an appointment

C) the appointment takes only half a day to make

D) they only have to wait half an hour at most
29. The example of El Al Airlines shows that

A) revengeful customers are a threat to the monopoly of enterprises

B) an ad campaign is a way out for enterprises in financial difficulty
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C) a good slogan has great potential for improving sevice

D) staff retraining is essential for better service
30. Why did Bezaq’s international branch lose 40 % of its market share?

A) Because the rates it offered were not competitive enough.

B) Because customers were dissatisfied with its past service.

C) Because the service offered by its competitors was far better.

D) Because it no longer received any support from the government.

A [ 27 .29 REERE T HERTRL

27 @n) FEVEH B R, MR LG5 @& i i A9 IR 95 2 A AT RESE 3Ly, IR A
i . CHE— BRI )5 —M]iE “ Nothing happens without competition. ” 3§ i} 2 &5+
{36 43 R 5547l B TAR KRR AL, FRATTAT LAHEWTH , i RBE TS, RS d
MASHRE., FFLUIE#HERS C.
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(1) What does the author mean by saying

(2) The word “ 7 in Para. . . means

(3) Which of the following can best express the meaning of the word
=0

(4) As uccd in the line. . ., the word * " refers to i

B40:2002 £ 12 A Y45 %% 57 %8 Passage 3

New technology links the world as never before. Our planet has shrunk. It's
now a “global village” where countries are only seconds away by fax or phone or sat-
ellite link. And, of course, our ability to benefit from this high-tech communications
equipment is greatly enhanced by foreign language skills.

Deeply involved with this new technology is a breed of modern businesspeople
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who have a growing respect for the economic value of doing business abroad. In
modern markets, success overseas often helps support domestic business efforts.

Overseas éssignments are becoming ix;creasingly important to advancement with-
in executive ranks. The executive stationed in another country no longer need fear be-
ing “out of sight and out of mind. " He or she can be sure that the overseas effort is
central to the company’s plan for success, and that promotions often follow or accom-
pany an assignment abroad. If an employee can succeed in a difficult assignment
overseas, superior will have greater confidence in his or her ability to cope back in the
United States where cross-cultural considerations and foreign language issues are be-
coming more and more prevalent( H ) ).

Thanks to a variety of relatively inexpensive communications devices with busi-
ness applications, even small businesses in the United States are able to get into inter-
national markets.

English is still the international language of business. But there is an ever-grow-
ing need for people who can speak another language. A second language isn’t gener-
ally required to get a job in business, but having language skills gives a candidate the
edge when other qualifications appear to be equal.

The employee posted abroad who speaks the country’s principal language has an
opportunity to fast-forward certain negotiations, and can have the cultural insight to”
know when it is better to move more slowly. The employee at the home office who
can communicate well with foreign clients over the telephone or by fax machine is an
obvious asset to the firm.

21. What is the author’s attitude toward high-tech communications equipment?

A) Critical. B) Indifferent. C) Prejudiced. D) Positive.
22. With the lncreased use of high-tech commumications equipment, businesspeople

.

A) have to get familiar with modern technology
B) are gaining more economic benefits from domestic operations
C) are attaching more importance to their overseas business
D) are eager to work overseas
23. In this passage, “out of sight and out of mind” ( Lines 3, Para.3) probably
means .
A) being unable to think properly for lack of insight
B) being totally out of touch with business at home
C) missing opportunities for promotion when abroad
D) leaving all care and worry behind



