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INTRODUCTION
THE TELEPHONE

In 1876 Alexander Graham Bell
demonstrated and patented
the telephone.

Well over 100 years later
the telephone is still
evolving and continues
to revolutionise the way
we communicate.

£

® Tele’ from the Greek ‘afar, far off’; ‘phone’ from the Greek ‘sound, voice’.
\_

W,




5%
i

1876 SEE I K « #EF L -
DUREM T HiE, HHiF T LR,

BE 100 ZESF,BEDNE -
AW, AW AEEEERN
B . b e

B iE ( telephone) fh B
“Tele” 3k B % fi§ ¥& & B “afar,
far off” (;BIZH) ,EIELL);
“phone” 3k B F 7 F&1E #9 “sound,
voice” (M, F &),




INTRODUCTION
IT'S THE WAY TO DO BUSINESS

Today the business world
revolves around personal service
and globalisation. .As a result, the
telephone has become the way to
do business. And, of course, this
brings us lots of benefits.
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INTRODUCTION
THE GOOD NEWS

® A competitive business environment means that the telephone is an increasingly
cost-effective way to communicate

® Market demands are resulting in a broader range of telephone services
o You can work where it's convenient — at home, on the train, in the plane
e You can access more people and more information more readily than ever before

e You can purchase almost anything over the phone - insurance, holidays, CDs, you
name it...

@ You can do business 24 hours a day, seven days a week
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INTRODUCTION
THE GOOD NEWS

People are increasingly willing to do business by phone:

it's more convenient
It's quicker

It's easier

It saves time

AN N N N N

It saves money

Good for the customer. Good for business.

HOWEVER...
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INTRODUCTION
THE BAD NEWS

In a single year ...

18,200,00

... customers were lost because
of poor telephone service.
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