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Study on the characteristics shown in lobby space
of special city hotel in Seoul

Lee, Chang no / Prof.. of Interior Design Department in Silla Univ.

Entering upon 21century, increase of international interchange, 2000 ASEM Convention, 2002 Summer
Universiade, 2002 FIFA World Cup and large scale of internal and external occasions gave our hotel

architecture a boost to develop one step further.

And city hotels getting taking its place as open community space equipped with complex facilities for
cultural interchange, information delivery, sports and leisure as well as lodging and restaurant. In particular,
hotel lobby as customers gathering and dispersing center plays a crucial role in creating design image of the
whole hotel building. Also lobby space focuses on service marketing for customers satisfaction and

emotional atmosphere.

In general, the basic elements forming hotel image are said to be composed of various physical and sensitive
ones such as form, mood, art deco, and service type and loyalty customer. Even though Korea has short hotel
history, now there are users demands increasing and diversified. So I will study on what kind of concept
should be reflected in planning a new city hotel, based on research and analysis result about the

characteristics shown in lobby space of the existing city hotels.

For this study, I limited object to six special city hotels (five-star, four-star, three-star) with over 300

guestrooms in Seoul.

According to International Tourist Hotel Improvement Law, lobby is defined as “a place equipped with
entrance that is open to customers and others during business hours, spacious lobby for guests and public

zone for others as well as customers”. Also, it says that the public zone should meet the following

requirements.

Arranged near entrance for customers to use it at their pleasure, free of charge. Equipped with chairs and
tables. Having public toilet at close range. All circulations from entrance, front, elevator, and staircase gather
and disperse centering on lobby so it should play a role of connecting all customers as a waiting & meeting
place. As the result, its quite necessary to plan simple and pleasant circulation and to secure easy recognition

and stableness.

In planning hotel, circulation and design of entrance, lobby and lounge need more careful approach and
investment to create elegant atmosphere. In particular, lobby space where circulation turns from horizontal to
vertical requires formative decoration in that its crucial element to decide general impression of hotel along

with the whole outer appearance.

We should also take main lobby covering wide area into account in structural planning, as its positioned
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under guestroom part.

Case analysis

1.Grand Hyatt Seoul (Hannam-dong 747-4, Yongsan-gu)

We decorated lobby space with proper materials to develop the design concept of lobby, natural space with
country style instead of grand and magnificent image. The most demanding problem in this renovation
project was how to deal with 10 columns standing in the center of lobby. They cause this wide lobby space to
look stuffy and narrow in terms of architectural structure. As these columns restrict the advantage of high

ceiling, we introduced mirror to minimize the negative effect aroused by them.

2.Shilla Hotels & Resorts (Jangchung-dong, Jung-gu in Seoul)

Reception area that looks like a large living room was created through interior design planning based on
classical and modem sense. Korean-style carpet, stone column and well ceiling are in good harmony with
European-style furniture and roll screen, which leads to unique atmosphere of this space. Luxurious artificial

lighting of alabaster illumination installed in the ceiling makes the space more dignified.

3.Hilton Hotel (Namdaemunno, Jung-gu in Seoul)

Classical beauty of solemn medieval style is represented simple through modem presentation while soft and
pleasant comfort is felt due to green coconut tree decoration and pastel tone color planning. Classical lighting
apparatus of ceiling, marble sculpture arranged in floor ground and cloth mosaic painting on wall allow

customers to enjoy aesthetic experience.

4.Grand Intercontinental Seoul (Samseong-dong, Gangnam-gu in Seoul)

This hotel was built to meet various demands and functions beyond ordinary lodging facility after careful
consideration about the organic relationship with other buildings (office building, exhibition hall, department
store, airport terminal) within complex development. Accordingly, we planned radial circulation centering on
semicircular lobby lounge of open type so that guests and hotel users could enjoy various space feeling according

to the flow of moving line after entering hotel. That is also helpful to connect the ground with underground.

S5.Novotel Ambassador Hotel (Yeoksam-dong 603, Gangnam-gu in Seoul)

Novotel Ambassador is international three-star hotel and every chain has been built based on its own basic
manual that is characterized by simplicity. In particular, as the main customers of this hotel are limited to
businessman, we avoided luxurious decoration and complexity as possible to meet their taste. Atrium with
high ceiling that was planned in the stage of architectural design, gives another pleasure due to its cascade
falling from behind of the glass wall.

6. COEX Intercontinental Seoul (Samseong-dong, Gangnam-gu in Seoul)
Situated on the 1st floor of hotel, lobby lounge has high-class and sophisticated atmosphere, emphasizing
simple and daring lines and powerful image. Also, to represent castle image, we employed such elements as

high ceiling, rear wall, cherry patterned columns that contribute to spaciousness.

Hotel Space - 7
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Jingxuan Hotel
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We have tried to make breakthroughs in the interior design for the hotel. New

materials, technologies and styles are used to achieve the design with high level.

In the design, not only the rationality and smoothness of the plane function are

focused, but also the gracious and noble culture is created.

Finally, thanks for its individuality and catching beauty, Jingxuan Hotel makes

itself a scene in Shenzhen hotels
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AEFE(ET) Suite roorﬁ(di;nng
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