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#® —% &% KJT At the Entrance

— P SNER AR BB, NEAR, XFRBRALE
M, 7 A SR A S S X R AN, EXHXF
B, RN RERTEA RN ZEEL SIMEM, £30 1
BUXS S, IR SE R M B A B A KR KR SRER
JrER. THE®RAKIVDERIMANSERE,

A foreign friend who is unfamiliar with the place and the people
and don’t know Chinese comes to see a doctor and gives rise to the

“mood of misgivings or anxious, this is the matter of course. In this

situation , our lead doctor or staff should show the lead effect and the
initiative in going to give foreign patient or his friends, family mem-
bers the medical advice and treatment with rapidly perfect help.

The following reception conversations are in common use.

(DRI AF B ft4r

May 1 help you?

(2) il g2

Do you understand Chinese?

QY ERBE—KBIRIERMLG?
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Is this your first visit to our hospital?

(FLHSHERITE D,

Registration for initial visits is at the counter over there.

SIRLHSE_SHD,
Registration for subsequent visits is at counter No.2.

(6)EBEAb R BHRA =5 HFH M,
Information about inpatients is at counter No.3.
XK§@37 Key Words
initial visit FJi2
second visit 2
inpatient A B¢ 8 & , BAEBTAL
reception [AJilEHRE &
counter & 1
medical record EiCAL (JRSR)
medical card 47 &

BT

nationality E
religion 4

marital status 3§38 5L
1. Nationality B &
American £E A
Canadian JE KA
French B:E A
German FEE A
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Russian % # A

Irish A3 A

Filipino JERZEEA

Malaysian 3 FE LA

Korean B A

Pakistani B2 EE373H A

Iragi HHHLFEA

Iranian f7BAA

African JEP A

British & E A (045 34% 22 508 22 R EASE)

2.Religion B
Roman Catholic & X # i K + # 6k
Muslim, Moslem BT Ak$6E
Buddhist {85
Jewish JU K4

3.Marital Status #F#R5
single P&
divorced B &
married T 15 #
separated 73 /& &
widowed ZEIH(BRK)



« BRERXERXS -

#-% MR% &5 EME At the Reception Desk

Initial Visit ¥]i2

(REEREG?
May I help you?

Q) &BE BB
Which department do you want to see?

Q)RR E RIEWG?

Can you read and write English?
| R RN EE &7 8 (Gf the answer is“Yes” ) THHIFH:
| SHEMRL EHET: B KA TS,

We will set up your medical record and make a medical card
for you. Please fill the following forms with your name, I.D. num-
ber, date of birth, present address and phone number, where you
can be reached, and nationality.

Indicate Your Symptom(s) it Hf #E &£ 4R
headache 3%
abdominal pain %
fever X #
sore throat MR
cough XK
running nose, nose discharge i % ¥
nausea &[>
4 .




+ B—E QRS

vomiting WX H:

diarrhea {75

constipation {E 5%

pressure in the chest ff 2]
chest pain %

short of breath <58

vertigo B% &

insomnia trouble with sleep 2% B
poor appetite A ik

lower back pain &
arthralgic (joint pain) &7
itching FEFE

rash tH¥%5

miscellaneous FL 1t

#ILeT R 7

When did your problem start?

B RAERAT AR L B ?

When did your first symptom appeared?
this moming 4> X |-

last night BERME

several days ago JLK LARY

a week ago — A A

more than a week — % 2 {HT

more than a month ago — 1~ A HIl

a month ago —~ A &

before coming to China &+ E i
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R, REREE AR, HRZAMRLZH M S B
MEFAE,

Well, I suggest you go for intemal medicine. Please wait in the
waiting room till you are called.

R0 [m] i A
If the answer is “NO”

SRR A B Ut th B2 A AR A SR &L, (AL
FHEE HIRXERRBIE AR b SRR AR R A, X it S R
A DB N E R BRI

It is casy for trauma patients to speak out the concrete injured
position or state of an illness process, but it is difficult for internal
patient to point out clearly and definitely the ill place and state of an
illness characteristic. At this moment it is necessary for lead doctors
or nurses to help patients point out the place suffering from an illness
with the human body anatomical picture.

HRHES LI RARRAFR

Please point to the part of your body where you feel pain or dis-
comfort?

HA D F
Please show your ID. Card.

CREARREE?
Do you have a health insurance?

MREBRMRER, HE AN RRET R,
If you are not covered by an insurance, you will have to pay for
the medical bill.
. 6 .
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Second or Subsequent Visit &1

EEBERAFE?
Which department do you want to visit?

HERL RBERS 68N
Put your medical card in the box at the reception desk.

SRRBATL, |
Today the department of ophthalmology is closed.
SRR EFERTE,

Surgery is open till noon every day.
HRITEHEXE,

Please observe the clinical hours.

#} 2 ZFR Departments in the Hospital

intemal medicine PJF}
surgery ZM8}

obstetric — gynecology {H7=#}
pediatrics JLF}
ophthalmology HR#}

ear, nose & throat clinic(ENT) E- 818
dermatology F7 Bk}

urology AR %}

neurology #Z:%4

psychiatry 35 #1#}
orthopedics ¥ 51l



