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Unit 1 Attending a Customer
F18x HAWEE

Lesson 1 Good morning!

1R B E#!

Lesson 2 May I help you?
E2iR TEL LI A7

Unit 2 Making an Inquiry (1)
F283x WiE (1)

Lesson 3 Anything for you?
IR BE R4
Lesson 4 What can I do for you?
F4iR BELIML A7
Lesson 5 What size do you take?
5% BFLRSHBKN?
Lesson 6 What color do you like?
FEEIR TERH ABEHT

Lesson 7 How many kilos do you want?

%7 iR BRILAR?

Lesson 8 How many botiles do you want?

iR EILME?

- (2)

- (D

- (12)

- (16)

- (20)



Unit 3  Telling the Prices
E3HT HEAMNE

Lesson O How much is it? = cecvervrrerocreocans (36)
HoiR EELR?
Lesson 10~ What's the price for it? ----------c--- (40)

FIR ERNBREZL?

Unit 4 Asking for Repetition
FaBx BFERESR

Lesson 11 Pardon? e srtass et assanseebiisasactenan (46)
SR (R4
Lesson 12 Did you say “Olympic bags?” «:-:e--: (51)

BRI SRECRAITEGTY,

Unit 5 Expressing/Responding to Thanks
F58x FTE/EAEBHG

Lesson 13 You’re welcome. =+:ereeerreroaiarenienes (56)
BBR HES.
Lesson 14 Thank you very much, «:--=-seeeeveaees (60)

F14R EEREE,

Unit 6 Showing Directions or Locations
ORI WRAAOXME
Lesson 15 It’s just over there. «++--++++=srevveeces (64)
F15R AR,
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Lesson 16 It" s on the fifth floor.

w6k  AEELE.

Unit 7 Saying Sorry
ET78RX RTIKE

Lesson 17  We’re out of phone cards now. -+

F17TR  BEFCER
Lesson 18  They’re sold out. =r«=s-rreesverereornens
R BHEEXRT.

Lesson 19  We don’t sell batteries.

F19IR RIONALEM,
Lesson 20  We don’t stock foreign tea, r«++e>=es--

F208R  BROAFHSEE,

Unit 8 Recommending

E8HBT HBE

Lesson 21 ~ How about this one?  «+--seroreeenen.
B2 R X—KRELHE?

Lesson 22 How do you like the red one? -+:-:--:-
B2 EREFLENE LR
Lesson 23 You need a size 38, -----------
F2IR  BEEREN.

Lesson 24 I think a medium size will fit you better. -

FUR  RANPELEESE,
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Unit 9 Making an Inquiry (2)
Fo8gyx ME (2)

Lesson 25
525 i
Lesson 26
5 26 1R

Unit 10

Anything else?
BB LB g 2

- (106)

What else? eetssi et ans s ssstensenornens

B BEA A F G 7

Ways of Payment

Broeax AR

Lesson 27
827 iR
Lesson 28
% 28 i}

AR

How are you going to pay?

ST AR

We only accept cash. +-+-r=eceeee

RIMARAZEZAE.
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Unit 1

Attending a Customer

£187x BEmME
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Good morning!

BTl

1. Good morning! ¥~ E%F! : \
2. Can I help you? % 3% &JLH A7 ‘:
3. I’m just looking. & R 2 & F, E
4. Okay. Go ahead, please. !

ARSF , AR E, r
|

A: Good morning, Miss! Can I help you?
AR, F EAFY B EEILH L2
B: Well, I’ m just
looking .
BOERREE,
A: Okay. Go ahead, please.
AR, HEE,
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good [gud]
moming [ 'monip]
Miss [ mis ]
can [ kaen]

[ [ai]

help [ help]
you [ju:]

well [wel]

I’'m (= I am) [aim]

just [ dzast]
look [luk]
okay [au'kei]
go [ gou]

ahead [shed]
please [ plizz]
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<« AZiEA »

7 Good moming! (R LIF)RHMEE, NERAIPHF
+ Z A ZEER AT LLA Good moming! FITHHIE,

7 Miss (VME) BT LM RIBLFHERE, STEBX
TRl Madam; X 3% AR 00 A B 9 £ F 7T #R Ms; Xt
5B+ MK sir,

o well £ 2515 o] KRB B, 23,

7 Can L help you? EFR“REH ET "R P M
BRBEE AN A, BIERBWEE MK
o

7 go ahead AR AT HAREAMEF  EHBENE
BR“GEEL" “HEE,

@PBE

R ERMARAAFRWGAE T RZIARAH,




1. Good morning, Miss.

Good afternoon T 4 4F
Good evening B L%

Hello AR
Hi W, R AT

2.Good moming, Miss.

sir Ak
Madam X A
Ms e

D0

THARIRAE T T B3R 7R 58 T I

mEL

A: ' (EH 4, &+ ?
(BFEHEGT?)

B: I’ m just looking.

A . (FRe,)




i 2
A: Hello, Madam. Can I help you?

B: Well, (RRAEA)
A: Okay. Go ahead, please.




May | help you?
BEXRILIA?

S. May I help you? #&% 5257
6. A beer, please. HE—HHRIE, .

7. Here you are. %1, !

8. Thank you. it _IJI
l_______,_;_,__;_,_,___,_,____,_______;

A: Good afternoon! May I help you?
THF! BEXEILH2?
B: Yes, a beer, please.
R, HF—HRB,
A: Okay. Here you are.
ey, 88,
B: Thank you.
s,



RS

afternoon [i@fto'nun] TF

may [ mei] Bl LA o i
yes [jeS] R0 ;X

a (] — A4
beer [ bia] 8]

here [ his] x B

are [a:] 2

thank [0zpk] B

<« RiERHE »

7 Good afternoon! (T 4 #F) R WFiE, NF Ja BIFE K
R X Be At (a) o LA E R R R A . M b i F iR
J& Good evening(#g 17 )!

7 May 1 help you? JF & 2“8 AT LA#E B %06 77 7 otk 2R
FEBRE“GEE ST AGT

7 a beer TEiX BIE—r sk — P E{E

7 Here you are ERMNEREZAMANYERE. B
BREAH. LM YL REEY X AEE, RER
BRABE R, T AIE,

7 are (R)AT you (IR ARMT) wwe (A1) K they (8115
HfiEAD .



