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Manner

%1 £):: ZERASENAE

—— I'd like to make an appointment with
Mr. Lee.

YR RPN 2, IEFEE PR, S5 B {EER
SFH o HiE PART LA Telex B H 1 ) % 75 B A U 6] 69 H 370 B
B, ISR NERRE R, WEESN TR BT, &
titi - “ I'd like to make an appointment with Mr. Lee.” (A8 FfZE5%
A 2 I — W )ik SR E T A &, A & DI RRIE
o

%2 2B BEENFREEESHK

—— | will arrange everything.

MEWERHKRER, REFF—IIRHE, BEEEE—IT
B EAE A B AT B-AT o IR 2R A 938 0o T i
W, R Hi4 4t : “ T will arrange everything.” (R&KHE
— Y )MERBHRERE, BEEFEMAESLBIRRESFHER
HHT, & OS5HETEE,
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% 318 HEHTREBETH®

—— No interruptions during the meeting!

IFRER S RERN AR, WAFITREERE, OFE
WEABRPHALEN TR HAIHRHTIRESERWENER
AL

% 48 BN

—— Behave yourself!

WiER, MREEF - BRBTRALMARF RS, X
BEVT AN AT R OAF IR, SRBRIMWIERR. 1o, BER
B, EMFHENLEBAY, BEUMEANETERRHPR,
T AR 515 76 BRI % B

a

£ 58 ERXABSHEX
-
— It’'s my fault.

MRRHARHIL TS, FHAHNAERBREPHE, —
HFEHRER “Im sorry. Its my fault.” (AR, BRI E
BRI R . B bt e R, E O wREmMEA
— T, MEEEHE, REEk b, ¥ R3S,

p
%6 "B BT RTEE

I have a complaint to make.

DA B S M AKEEE, RATRES A DERE, MESR
EEHRR, BER FETE, RIECHS RETBERKFE, &
SRR YMARRIRIT S LR ARARTESRELR, &XSAEMN.
{BRAESIFAEBRAE, AL ESAmESREERN ST
have a complaint to make. ” (RAIET REHIFHET R I
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Skill

% 7 ?73 BRATE TR

—— We have a pamphlet in English.

BARKYREE O LR EARRS . 4% B4R
“We have a pamphlet in English. ” (RAT]1A 3L 1 /Ml F ) 5K
“ Please take this as a sample. ” (XN XY )R, —
SEL DRI , T R RVE 2 A= SR R R, A R AR BT
FHEEE 2, EEA Q. XERS WE LRIEFAF,

% 8 B8R EMEKNSH

—— How about a break?

WMAWEITTK TR TR . KSR, SRR SR ER
ELERBOSARERSE RN, WRBFESITHN I KHFE T #
H “ How about a break?” (K8 — T W4 ?) *f 77 % B Ak 4R
%, BRMSEFLIREUS R YRTERE B SUCER, dik
DA 75 Wh7 ) S B A 5 005
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% 918 HWAEBEMEA

—— You can use our office equipment if
necessary.

AR MGERFER A FHAT, BT RN FHRAS S
BtLish, ENZREREMTF, HibREE BT REHTHIR
FHBRE. B, RKFTHHMEVFM “ You can use our office
equipment if necessary.” (WIRLBENE, ] LLEFRRIIK I
NERE DN FENFMEROER, HERTBEE
IR AR FIR

% 10 B wEdARER

—— What is your opinion?

BTARFLEECHBERZIER ., MMM ASETEE
B, BTG B CHEELS, BRI E—5 “ What is your
opinion?” (R ILRE?)EL “ I'd like to hear your ideas about
the problem.” (FABYFUFVR%E XA R E % o) A E L H &
WP EMW, AR BRI AE WA H A R

L) N'B BRI ECHEAERE

—— [ think | should call a lawyer.

MEEREGES Y, REEFTBEEOPHES, FMES
X I LT K, A ER S AR LR FERA
RTE, TiskEMRMHERNE. RABMGKENEEEHRER
B kAR, NEEHEEE{l “T had the right-of-way. ” (BA HEFT
B ) ER B & Al “ T think I should call a lawyer. ” (RERK X
ARG HRBFEKTE T KT . EARSFRENFITER
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WIETYER 0, Blin. mEAESGRMEMRRE, SFERITIRITE
AR, mEFFHRT RS, FESEEREALI XK
WEWIBLR, B T5 HHEE—E R RAHES!

% 12 BRI AR

—— What seems to be the trouble?

1B — A h R IR R T, BAEERE, I AafeE
& P X [0 R AR B A FTT 8 2 R AT A5 7 S BB IR BUAR B K 253X Ff
B A, BExZFRMERER, EXTERE “ What seems
to be the trouble?” (1t 4 BXYEG?)E A —4] “Is there some-
thing that needs our attention?” (B 4T/ERITEEHTLDH
BER TR EGR LY, MERERNES, AAHEHITHE,

% 13 B EERRAENEE

—— Please tell me about it.

WMok P AR R AR, IR BN SR B E A, B
YF I Ip e aE R Al 3R AR R R XY SRR A, FK—
4] “ Please tell me about it. ” (GH&5FRXGHMFIL ) “I'm
sorry for my error and assure you I will take great care in per-
forming the work. ” (RARALZBREIR, HRGHRIE, K
SRENNBWE AW REHEERER, REKENEKH
(ERE
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%ﬁ‘% BRI

—— We'll send you a replacement right away.

Yk O aEmnt, ErENAROTE, HAEEES
FRABRR, EETHURBHSERINL. fil. FESEEH
F MR, MEAZTTE EFRVRHE, TR SCRE LBl fRIE
“ Well send you a replacement right away. ” (FA1&5 L2 FH T
— BB E & FE “ We can adjust the price for you if you
keep the material. ” (SNSRI Fx#tdtet, AT LU AEG AR
W& 4, FAOPRRELESLZEE, TEESEENRE
o

% 15 B RRRAERENAT

—— Is this what we decided?

BEwkd, —FiAEH. TREGMEMN, BRTH
RMFEROLERMUMIAG, GABTE, EXFAY
H—il, —BRBES, N AMEXI “Is this what we de-
cided?” (XRBITHENTGANFTENEEELE, NG
Xt “IU have to return this contract to you unsigned.” (&3
KX MEHBERSHR, REES) VRN, EME&4 ErH
BB, TAWE—A, BRATEH,

%16 B EAEN A AER, SRERES

—— Would you mind repeating it?

FEFRRMWEE, WAERBRARN ., WHAEXE
W, FAREEN., ALFAREERFHERE RO,
i R E P “ Would you mind repeating it?” (A BH I —&



